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Moeii 6-neTHeit jouepu AHUK ¥ MoeMy 4-TeTHeMy chiHy Homry.

Jloporas AHHK, moporoif Mom, s MHOrOMy Hayumics y Bac OGOMX, M OOIIEHHE C BaMH
JOCTABIISIET MHE UCTUHHOE HACTIaKICHHUE.

Benp T, AHUK, HarfsAHO JEMOHCTPHUPYElIb, YTO HAXOAYH-BOCTb U IPABUIIBHBINH BHIOOD
CpeACTB KOMMYHHKAIIMHA — BOIIPOC HE BO3PACTa, a 00pa3a MBIILICHHS.

Y AMBUTENBHO, C KAKOH CKOPOCTHIO Thl BOCIPUHUMACIIh KOMMYHUKATHUBHBIE MOJEIH U KaK
HCTIONB3yellb ux B peun. Cynep!

Te1, Mom, myumee 10Ka3aTeqbCTBO TOTO, UTO BBI, JETH, IPEKPACHO BHIMTE IYCTOTY HHYETO
HE 3Havammx (QOpMYyN BEXKIHMBOCTH, KOTOPHIMH TaK TPUBBIKIH TIOJB30BATHCS MBI, B3POCIEIC.
AHTOHHUM K CJIOBY «JII00€3HBII» — HE «HaXalbHbII», a «PEIIUTENbHBINY, «YTIOPHBII».

Haxogeri, Tel — JydIee 10Ka3aTeIbCTBO TOTO, YTO YETHI-PEXJICTHHE JIETH TPEATOYUTAIOT HE
CIpalinBaTh, a HAMpPSIMYIO ale/UIMpPOBaTh K COOECENHUKY, CIIpaBeUIMBO MoJjarasi, 4To OT 3TOTO
OyzeT ropa3ao OOJbIIe MOTb3HI.

Hanpumep: «Hy AHuk, mogep:xu ke BepeBKy, IIOMOTH marme!»

Cnacu0o 3a Bce.

3a Bce TO, 4ero He Moryio Obl ObITH Oe3 TeOs, moporas Kep-ctuH, MaTepu MoMX JeTeH, X
MIOCTOSIHHOTO CIIAPPHHT-TIAPTHEPA U OJHOBPEMEHHO CaMOTO JIyUYIIero YTEIIUTEIS.

«llana» Kapcmen
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I .Uepnasi putopuxka

Uro ectb yT0o? — OmnpeneneHust

Putopuka

JnanexTuka

OpuCTUKA

Pabynucruka

Uepnast puropuka

W3 yero ckimaapiBaeTCs YepHas PUTOPHKA M HA YTO OHA CIIOCOOHA

UYepHast puTOpHKA U €€ UCIIOJIb30BaHUE

I1.OcHOBHBIC IPaBUJIa YePHOH PHUTOPUKH

[TpaBuno: OH unu 51 — ucnonp30BaHre aHOHUMU3UPOBAHHBIX MTOCTAHUN

Wcnonb3oBaHne caMOMPOHUH: «...J 01 IpaBabl B 3TOM BCE-TaKU €CTh!»

[IpaBuno: ocrpas, MeTKas LWTaTa B HYKHOE BpeMs JOPOXKE 30JI0TA... HO €IIe Jy4Ylle
MOBTOPEHHE COOCTBEHHOW OCHOBHOW MBICTH!

Kaxk chopmynupoBaTh OCHOBHYIO MBICITH?

VY nauHoe onpenieneHne poau HEBO3MOKHO EPEOLEHUTb. ..

Pexxuccupyiite CBOU BBICTYILICHUS

OmnpeneneHue poau NPOUCXOAUT HE HA CONEPIKATEIBHOM YPOBHE

«["oBopu mpaBay!» 03HAYAET: HY’)KHO BCEr/la TOBOPUTH IIPaBIy, HO TOBOPUTH NPABAY CIECIYET
HE Bcerja

[IpakTHueckue mpuemMbl TEXHUKU yOeXJCHHs: MOBTOpPEHHE HamOojee Ba)KHBIX MOJOKEHUI
3aKpeIUIsieT UX B CO3HAHUU COOeCeTHUKA

VYuurech HaXOAUThH CJIOBA B JIIOOBIX CUTYAIlUIX, BCET/1a CTapaliTeCh COXPAHUTh HHUIIMATUBY!

«3BUHSMCS, CKOJBKO AyIIE YTOAHO» — PacdyeT UCKYCHOTO pacKasHus

UrpaiiTe BO3MOXKHOCTAMH fA3bIKA: 3TO IEMOHCTPUPYET Ballly YBEPEHHOCTh B ce0e

JloBepsiiTe pe3yabTraraM, CTOMBIIUM BaM HEMAJIBIX YCUJIMMI

Hemennenno npecekaiite Jr00bIe MONBITKH BEPOATBHON MTPOBOKAITHH !

Kackagnast TexHuKa MpepbIBaHUS HEKOHCTPYKTUBHBIX OTCTYIIJIEHUN OT TJIABHOM TEMBI

JlemapkanoHHas JIMHUS BMECTO IEMOHCTPAIIMM COOCTBEHHOTO OCTPOYMHSI

WNHorna cTouT 0CTaBUTHh MPOTUBHYIO CTOPOHY «CTOSTH MO T0KAECM»



OtBeuaiiTe He Ha BCE BOIIPOCHI. ..

Yuurech THOKO p€arupoBaTb Ha BOIIPOCHI: OTBETHUTH Ha BOIPOC — 3HAYUT COIJIACUTHCA C

IIPABUJIBHOCTBIO €70 MOCTAaHOBKHU
[Tpodeccrnonanphas rudkas peakius Ha BOIIPOCHI
[To3aboThTECH O TOM, YTOOBI Ballle MOCIaHUE JAOMLIO J0 ajpecaTta
B kpUTHUYECKHX CUTyalUsIX CTapalTECh B3SITh HMHUIIUATUBY B CBOU PYKH

HeGoubias cioBecHas nepecTpenka cTabuIn3upyeT OTHOIICHUS U YKPETISeT KOHTaKThI
Ko3bIpHO# Ty3 HUKOT/1a HE BBICKOYHUT U3 pyKaBa 0e3 IMpeBapUTeIbHON MOATOTOBKU

HpOBepﬂﬁTe KOHTCKCT, B KOTOpBIfI BbI 3aKJIFOYa€TC CBOU BbHICKA3bIBAHHA

Hukorna He xauTe BEKIMBOCTH OT COOECETHIKA U TMOCIeI0BaTeNIbHO MpecekanTe rpyoocTs!
Crapasich BOBJIeYb COOECETHUKA B pa3rOBOP, 3aCTaBIISIITE €ro KUBATh TOJIOBOM, COTTAIIAsICh C

BaMU
Hcnonp3yiiTe NpUHIMN TPEXKaHAJIBHON apryMEeHTalUH
[IpeoOpa3yiiTe HEraTUBHBIE (POPMYITHPOBKU B TO3UTHBHbBIE

III. Camble sipKkHe MaHMIYJSITUBHbIE, APrYMeHTATHBHbICe U BepOajibHbIE YJIOBKH

YepHOH PUTOPHUKH — M KAK OT HUX 3aIUTHUTHCS. ..
IV. Marun4eckas cujia NpaBUJIBHOM IOCTAHOBKH BOIIPOCOB
OcHOBHBIE IIpaBUJIa NOCTAHOBKU BOIIPOCOB
Cy1iecTByeT MHOXKECTBO TITYTIBIX BOIIPOCOB
Cy1miecTByeT MHOKECTBO YMHBIX BOIIPOCOB

He xaxmoro CO6CCC,Z[HI/IK3 HHTCPECYCT COACPIKAHUEC pa3roBopa, K COXAJICHUIO, IJIA

HEKOTOPBIX JIFOJIeH TJIaBHOE — JJOMUHHUPOBATH B HEM
Cy1ecTByeT MHOXKECTBO IOBEPXHOCTHBIX WJIM HECYIIIECTBEHHBIX BOIIPOCOB
Buasl Bonpocos. ..
Turbl BOIIPOCOB. ..
AJbTepHAaTUBHBIE BOIIPOCHI. ..
Hapogsmue Bonpocsl. ..
Bonpocel-ynoBkw. ..
Puropuueckue BOIpOCHI. ..
Bcerpeunsie BOpocsl. ..
Bonpocel, noBsImaonye MOTUBALHMIO. . .
[Hokupyromue 1 NpOBOKAIIMOHHBIE BOITPOCHI
KonTponupyromue u NoaATBEPKAA0IINE BOIIPOCHI
CokpaToBCcKHe BOTPOCHI («3eieHast YIIUIa» JUIsl YTBEPIAUTEIHHBIX OTBETOB)
KapukatypHsle, yTpupOBaHHBIE BOIIPOCHI. ..
KoHkpernsupyromue BOpocsl. ..
WMHTpOCIIEKTUBHBIE U OLICHOYHBIE BOIPOCHI.
HNupopmalinoHHbIE BOPOCHI. . .
IToBecTBOBaTENBHBIE U ONUCATENIBHBIE BOIIPOCHI
Bonpocei-cuenapum. ..
OnpenenurenbHble BOIPOCHI. . .

BOHpOCBI, HaIpaBJICHHBIC Ha JOCTHXXCHUC B3aUMOIIOHUMAaHUA (OTKpBITI)Ie BOITPOCHI,

OpPHEHTHUPOBAHHbIE HAa COOECEIHNKA)
WuTepripeTalinoHHBIE (3aKPBITHIE) BOMPOCHI. ..
BornpocsI-MOCTHKH. . .
Bonpoce-hunbTpsl. ..
Bonpocel ¢ 21eMEHTOM yAMBIIEHUS U COMHEHUS
[Tcuxonornyeckue BOMPOCHI. ..
Juddepenumpyromire BOOPOCHI. ..
Bonpocsl, cBA3aHHbBIE C BOCIIPUITHEM U CAMOAHAIN30M
BompocsI-CBA3KH. ..
3agaHud 111 CAMOTIPOBEPKH. ..



Bawm npeiaraercs naTh 3aJaHui 1)1 CaMOIIPOBEPKU
V. Marunueckasi cujia npu3biBa...

Eme onna Mozeins BeleHHs pa3roBopa. ..

HoBoe n3mepeHne npusbIBOB. ..

YepHo-0enblil MEHTATUTET NPU3bIBA. . .

CHHIpOM NOMOIIM B IPU3BIBAX. ..

Mopeinb «ko3i1a OTIYIEHUS» U IIPU3BIB. ..

«3ddekt modbeauTens» 1 NPU3bIB. ..

Co3anue KOMIUIEKCa BUHBI U U30aBJICHUE OT HETO
IIpu3bIB Kak yka3aHue K KOHKPETHOMY JEHCTBUIO

YEPHAA PUTOPUKA

B USA Today or 24 suBaps 2002 roma mon 3aroiioBKOM «CIIOBECHBIE IMOTACOBKH B
KpemuneBoil nonwHe» MOXKHO TMPOUYMTATh O TOM, Kak kKommaHuud Sun u Oracle oOpymmiu Ha
Microsoft bumma Teiitca (a Teiitc, ecrecTBeHHO, B JOATY HE OCTaJlCs) IEIYI0 CEPHIO
BBICKA3bIBaHUIl, KOTOpbIE MHAYe, YeM yAapaMu HWXe Mosica, Ha3BaTh TPyAHO. B xoxe cyaeOHoro
nporecca Jlappu Dircon, npeacenatens npasienus Oracle, mo3Bossin cebe ¢pasel Tuna: «Ham He
oco0eHHO HpaBuTcs Microsoft, HO MbI HE pacCUMTBHIBAEM Ha MOMOIIL rocyaapcTaly» JTa cKioka
JIOCTOMHA TeX BpeMeH, korna meauamarHar Tex TepHep cpaBHui cBoero mporuBHHKa Pynepra
Mepnoka ¢ I'mtiepom, mpudem IBaKIbl KpsAAy W OOUH pa3 Aaxke mon mpucsaroi. Ho OGomee
OecronaHoO M KECTOKO KTYT JAPYT Apyra CJIOBaMHU B OTHEJBIIIAIIEM >XEpJie B3aUMHOU BpPaXJIbI
O6occel  xaili-teka. To, 4YTro TaM MPOMCXOAUT, MOXXHO Ha3BaTh TPaHAMO3HOW MyOIUIHON
JneMoHcTpanueil monutoctd, pestomupyer USA Today. Mexay TeM MHOXECTBO COTPYAHHUKOB
eBporeickux (uauanoB 3Tux (UPM CMOTPAT HA MPOUCXOJAIIee COBCeM Mo-apyromy. OHu
paspaxaroTcs JUKYIOUUMU KPUKaMU U allJIOAUPYIOT MPU KaXJAOM CIOBECHOM 3aJIIe, YKPEIUISISCh B
CHPaBEIMBOCTU COOCTBEHHBIX NpeayOekJeHUN, U BMECTe C POAHBIMH, APY3bSIMU M 3HAKOMBIMHU
pacLeHUBAIOT MPOUCXO/AAIIECE KaK YEPHYIO CTPAHUILy HaOHparolieil CHITy SKOHOMHUYECKOM BOMHBI 32
nepesiel CerMeHTa pblHKa, 3a 0e3pas3/ieIbHOE TOCIOJCTBO B OTPACiIM, T MoKa3zaTeslid 00bEeMOB
NpojaX HE pacTyT 1uO0 BooOmIe CHIDKAlOTCs. B Takoil OMTBE XOpOIIM BCE CPEICTBA, a yepHas
PUTOpHKA B HEM HE TOJBKO pa3pelieHa, HO U y3aKOHEHa.

CryreHnu 3cKaalu BepOabHOM COCTaBISIONICH ATONH SKOHOMHYECKOM BOMHBI claraioTcs u3
caMbIX pa3HOOOpPa3HBIX JIEeMEHTOB. Tak, mpenacenarens mpasieHus Bank of America Ha3Ban riaBy
koHKypupyromeil komnanuu Citibank Group barxemom («Butthead») — 310 crmoBo umeer
HECKOJIbKO BapHaHTOB IEPeBOJa, sl MPEANOYTY BO3AEPKATbCS OT YINOMHHAHUS 3/1€Ch XOTS Obl
omqHoro u3 Hux. llpomum Te BpemeHa, korzma mnpodeccop Jbxepanpn Meitepc, ObIBIIMIA
npejacenarenb npabieHuss American Motors, MOT ¢ YBEPEHHOCTBIO YTBEPKAaTh: «JlyxX BpaskIIbl
MPUCYTCTBYET BE3/Ie, HO JJOCTYI B CPEACTBAa MAaCCOBOM MH(pOpMAaLMU AJisi Hero 3akpeIT. Ha 3Ty Temy
TOBOPAT B KAaHTPHU-KIy0ax 3a Ookainom MapTuHW». Pozaber Mocc Kanrtep, aBTop Oectcennepa u
MOMYJISIPHBIA ~ KOHCYJIBTAHT, TaK XapaKTepU3yeT OTpacib WHQPOPMAIMOHHBIX TEXHOJIOTUN
KpemuneBoil noiauHbl: «9Ta NPOMBIIUIEHHOCTh HAaXOIWUTCA €IIe€ B JETCKOM BO3pacTe, MO3TOMY
CIIeyeT TEPIUMO OTHOCUTHCA K TOMY, YTO U BEIET OHA ceOs TOXKE MO-IAETCKW» — B MPOTUBHOM
cllydyae pazapaxeHue OyneT CKphIBaTbCs 3a MAacKOW BEXKJIMBOCTH, a 3TO HE OTBEYACT HUYBUM
UHTEpecaMm.

«Ilouemy Obl M HE BBUIMTH Ha KOHKYpEHTa yIIaT MOMOEB?» — 3aJal0TCs BOIPOCOM
YUaCTHUKH COBCIIAHWI PYKOBOJACTBA pAa3MYHBIX KOMIIaHWH. ATaka Ha Bpara B cdepe ero
MHTEPECOB BBHITOJIHA TEM, YTO JaeT BO3MOXKHOCTb OOJHMTHh KOHKYPEHTa TIpS3bI0 B CPEACTBAX
MaccoBO HMH(OPMAIMM M HACIATUTHCA ONpEICNCHHBIM BHUMAaHHEM K COOCTBEHHOH NEpCOHE U
oOuiecTBeHHBIM pe3oHaHcoM. C pyroil CTOPOHBI, 3TO MPHUIAET JOMOJHUTENbHYIO MHUKAaHTHOCTh
HEMPUHYXJICHHBIM OecenaM B nenoBbIX kpyrax. B CIIIA moxHO HaOmogaTh TpH pa3HOBHIHOCTH
nmoao0HBIX aTak, koHctatupyeT USA Today.



1. Illokosasn amaka

BHenpeHna B mpakTUKy M JIOBEJEHA J0 COBEPIIEHCTBA B BbICKa3biBaHWM Texa TepHepa o
Pynepre Mepaoke: «IlomobHo mokoiiHOMY GrOpepy, OH KOHTPOIUPYET CPEACTBA MAaCCOBOM
I/IH(bOpMaHI/II/I TaK, KaK 9TO BBII'OJHO €MY CaMOMY». OTHaBaSI JOJIDKHOE aBTOPY )IaHHOI\/'I OUTaThI,
CIIeTyeT 3aMETUTh, YTO MO3Ke OH HECKOJILKO CMSITYHII €€, 3asiBUB BO BCEYCIBIIIAHUE, YTO, JECKaTh,
CUMTAJI OMITOHEHTA «ABCTPATUHUCKUM MO30pOM» KypHaTUCTUKU («disgrace»). Mep mok mMoigai, HO
HAXOJSIIMECs B €ro pykax CpelcTBa MaccoBOM HH(OpMAIMH 3aJalluCh BOMPOCOM O TOM, HE
ABJICTCA JIM AAHHOC BBICKA3bIBAHHUC PE3YJIbTATOM «BJIHUAHHA MCIUKAMCHTO3HOT'O JICUHCHUA Ha
MaIeHTa ¢ MaHHaKaIbHO-AeTPeCCUBHBIM cHHAPpOoMOoM» (New York Post).

2. Paszpywiaem no kupnuuuxy, unu Kax ovt npuoymams euje ymo— Hudyob nodonvhee

Korna pemancs Bonpoc 0 TOM, KTO 3aiiMeT TOCIO/ICTBYIOIIEE MOJI0KEHUE HAa aMEPUKAHCKOM
pbiHKE TeneOoHHBIX KoMMyHHKaimid, Makroysn u3z MCI nHazBan mnpoaykuuto AT amp;T
«sleazy»(aHTJI. — HU3KOMPOOHBIA — TPHUM. TEp.), a HECKOIBKO MO3Ke M00aBWI, YTO C TaKUMH
MPOJIYKTaMHU Ha PBIHKE YJEp>KaTbCsl HEBO3MOXKHO. Jlasiee OH MPUCOBOKYNMI K YK€ CKa3aHHOMY
cnenyromee: «Mbl BHUMaTeapHO Habmomaem 3a TeM, uto aemaetr AT amp;T, u moctymaem c
TOYHOCTBIO 10 HA000pOT». MaKroy?H mpooKall B TOM K€ JyXe 10 TeX Mop, moka cTpykrypa AT
amp; T He Oblia pa3pyleHa NPaBUTEIbCTBOM.

3. Mestcooycoounynl

Mexnoycoonsie BoiHBI Mexay Coca-Cola u Pepsi, Burger King u McDonald's, a Taxxe
Mexnay Ford m General Motors oOmien3BecTHBI. Pepsi Bo3HaMepmiIach MPUBECTH B COCTOSTHHE IIOKA
cBoero koHkypeHra Coca-Cola nmocpeactsom «Pepsi Challenge Test», pe3ynbTaThl UCCleIOBaHHMA
KOTOpPOTO CBMJIETEJIbCTBOBAJIM O TOM, 4YTO OOJIBIIMHCTBO MOTpeOUTENeH KOKa-KOJbl OTHAOT
IIPEIIIOYTEHUE BKYCY IETNICH — PEKJIIAMHBIN TPIOK, €AKO MPOKOMMEHTHPOBAHHBIN IpenceaaTenemM
npasienuss Pepsi Pomxepom DHpuKo, 3asBUBIIMM B CaMblii pasrap IIYMHUXHU IO 3TOMY IOBOIY
OykBabHO cieayrolee: «Mbl Hacnax1aeMcst BOMHOM ¢ KoJ0i. MBI 3HaeM, 4TO OHA UAET Ha MOJIb3Y
OM3Hecy — M BCEM MapKaM 0e3aJIKOrojibHbIX HamuTKoOB!» C TeX Mop mapTU3aHbl CIOBECHBIX BOIH
yCIleH TPEeBPAaTUThCS B CHANMEpPOB M TeNepbh HACHaXJArOTCsl COOCTBEHHBIMU OCTPOTAMH Ha BCIO
KaTylIKy — pa3yMmeercs, 3a 4yyxou cyeT. [Ipu 3TOM OHM MOAJEPKUBAIOT CBOM MapKETHHIOBbHIE
aKIMM 3arpaJuTeNbHBIM OTHEM M3 CJIOBECHBIX 3aJIMIOB, KOTOpBIE 3aJal0T MOTPEOUTETI0 HOBOE
HaIpaBJIEHUE, 3aCTaBlisisl €ro JaTh OILIEHKY, YKPEMUThCS B COOCTBEHHBIX MPEeNyOeKICHUSIX WIH
3aHATH ONPEICIICHHYIO MO3HULIHUIO.

Bpaxna mexnay npeaceaatensiMi npaBieHuid MakHWIM U DJUIMCOHOM, C OJIHOM CTOPOHBI, U
npeanpuHuMareneM ['eifircom, ¢ apyroii, mpossiseTcs B 1) Hamajkax Ha JIMYHOCTh B COUYETAHMU C
2) 60J€3HEHHBIMU YKOJaMHU U 3) MEXI0YCOOHBIMH BBITIQJaMH, JOCTUTAs, TAKUM 00pa3oM, HOBOMU
CTYNEHH IPOTUBOCTOSHUSA, HA KOTOPOM BCE TPU PA3HOBUAHOCTH CIIOBECHBIX aTaK BBICTYNAIOT
€IMHBIM OJIOKOM, B3aUMHO YBEJIMUYMBAs CBOIO B3PBIBHYIO CHITY.

USA Today nHa3piBaeT MakHUIN KJIOYHOM, pa3BJeKaroluM MyOJInKy 3a0aBHBIMH BBIXOKaMH
U IIyTOYKaMH, HEU3MEHHO COJEpKAallMMU YHUYTOXAIOIIYI0 KPUTHKY B azapec Microsoft, u
NPUBOJSALINM B OTYasiHUE COOCTBEHHBIX MUAPIIUKOB, OCTAIOIIUXCA SIBHO HE y Jel. B uHTepBbIO OH
C yJIOBOJIbCTBUEM MPUHUMAET MHOTOYHCIIEHHBIE MMacChl, YTOOBI TYT K€ MEPernpaBUTh UX B BOPOTa
Microsoft. Tonbko HelaBHO OH 3asBHJI O TOM, YTO «KJIOYH bo3o mor Obl ympasisate Microsoft
s dexTuBHEE», YeM ['elTC 1 ero Jroau.

Brauane mukpogoH emie He OblT BKIIOUEH, OHAKO MaKHUIM TOBTOPUII TO XKe CaMoe eIle pa3
CJIOBO B CJIOBO M MPOCIIEINII, YTOOBl BCE OBLJIO 3aMMCAHO. DTOT BbINAJA TYT ke CTall IOCTOSHUEM
OOIIIECTBEHHOCTH — €ro MYCCHPOBAJIM BCE CpeICTBAa MaccoBo wuHpopManuu. MakHWIN
Hacnaxaancs TpuyMGoM U cuell Hy)KHBIM cZelaTh MajleHbkoe fomnosineHue: «Kmnoyn bo3o moxer
XOPOIIIO UrPpaTh B MOHOMONNIO. HO 11 3TOr0 eMy He Hy)XKHO 00J1ajjaTh TAJIaHTOM PYKOBOJUTEIS —
HU B MaJICHIIEN CTEIEHW.

Kro na3Ban npexacenarens npasinenus Microsoft banmepa «banmep u barxen»? Makaumu.
Kro nepeumenosan Windows C.E. B «wince» (aHIJ. — COApPOraThCs OT OTBPALICHMS. — IPHUM.



nep.)? Maknumu. Kto npeBpatun «Outlook» B «Look out» (aHri. — Oeperuch, oCTOPOKHO! —
npuM. niep.)? MakHuIH.

OH pazgaet Microsoft momnieynHsbl, BUJIS CBOIO MUCCHIO B TOM, YTOOBI ITOCJIE €T0 CMEPTH «ET0
JIeTH He ocTtanuch B mupe Microsofty. 1 ybexnen, uro maumatuBa Microsoft mon Ha3BaHHEeM
«Hailstorm» (aHrn. — rpag. — TOpUM. TEp.) «BO3MOXXHO, COOTBETCTBYET CBOEMY Ha3BaHHIO
OompInie, YeM JIr00ast Apyras TEXHOJOTUYECKasi WHUIIMATHBA, U3BECTHASI B UCTOPHH YEJIOBEUECTRA.
MuUIMoH JNeIsSHBIX TR0 MagaloT Ha Bac C OEIICHOH CKOpPOCThIO, M HEKyda OexXaTb, U HErJe
YKPBITHCSI OT HUX, M OHH HACTUTAIOT KAKIOT0» — MIJIJTHOH JICJISTHBIX TJIBIO, YHUYTOXKAIOIINX BCE U
BCS, YBEPHYTHCSI OT KOTOPBIX HEBO3MOkHO. Jlappu Dmmucon u3z Oracle, miast Toro 4toObl cTepeTh
Microsoft ¢ »KpaHOB MOHHTOPOB, HCHOIB3YyeT ImOy-3pdektrl. Tak, Hampumep, Ha OIHOM
MEpONPUATUH OH TMPEAbSIBUI BHUMAHHUIO THICSYM NpelacTraButenied mupa MHTepHeTa MOII0KHOE
anektponHoe mucbMmo: «I love you, Larry» (S mob6mto tebs, Jlappu (anrn.). — Ilpum. mep.),
COMPOBOAMB AAHHYIO JIEMOHCTPALMIO HCTEpUYECKUMH BoIuIsiMU: «Bupyc! Bupyc!».

Onnucon Ha3Ban Microsoft «Kommanueit Muctepa Henorporu», 3acBUAETEIHCTBOBAB TEM
CaMbIM CBOIO TTTyOOUalIIIyt0 HEHABUCTh K KOHKYPEHTY.

Bo Bcex 3THX CilydastX Mbl CTAJIKMBAEMCS C YEPHOM PUTOPUKOM — OCO3HAHHO BBICTPOCHHOU
peubl0, HAYMHEHHON BepOANbHBIMM MHHAMH, MPUIIPABICHHON CIIOBaMHU, MO JIEHCTBHUIO
CPaBHUMBIMHU C MBIIIBSIKOM. BBIPBIBasCh 3a paMKH YHCTO IMPOW3BOICTBEHHBIX BOIPOCOB, TaKas
peyb HalleJIeHa Ha IIUPOKYIO ayIuTOPHIO.

Tak kak INpUM YTEHWH OSTOM KHUTH, IIOCBAIIEHHONM YEpPHOM pPHUTOPUKE, a TaKXKe IIpHU
HCIIOJIb30BAaHUU OMMCAHHBIX B HEH TEXHUK U UHCTPYMEHTOB WJIM JJIs 3aIIUTHI OT HUX BaM MPHUAETCA
MpOPECCHOHAIBHO  3aHUMAThCA  HEWCUEPNAEMbIMH  BO3MOXKHOCTSIMU  SI3bIKa,  ONEPUPOBATH
OTJENBHBIMU CJIOBAMH B X TOYHOM 3HAYE€HUU M MPOBEPATH YH(PEKTHBHOCTH NEUCTBUS Pa3IUIHBIX
apryMEHTaTUBHBIX IIETIOYEK, OBIIO OBI TOJIE3HO ceuac MOAUYEePKHYTh CISAYIOMNE MyHKTHI:

o Anemnsnuu Uau TpeOOBaHUsS, COJEpKalluecs B HAlllel peud, MHUIUUPYIOT NEHCTBUE, U
WMEHHO 3TO SIBJISIETCSI €€ OCHOBHOM (DYHKITHEH.

* Hama peub moMoraer Ham MOCIEI0BATENbHO PYKOBOAUTH CBOMMHU JEUCTBUSIMU HE TOJIBKO
4yepe3 TEePCIEKTUBHBIC II€JIEBbIE CTpaTeTWW, HO W, KaK HU CTPAHHO, 4Yepe3 MPOBO3TJIAIICHHE
COBEpIIICHHO YTOMHUYECKUX HJEH, TIaBHBIM 00pa30M, OJJHAKO, MMOCPEACTBOM BHICTABIIEHUS OLICHOK,
BBIHECEHUS CYKJICHHH JIMOO MMyTeM BBITOTHON MAHUITYJSIITUN WK 3(PPEKTUBHON MOTHUBAITHH.

* Hama peur moamMeHsieT coOoii aeiictBue: moa HoOBBIA TOA MBI 3asBJsIEM O CBOUX CaMbIX
JTy4YIIUX HaMEpeHUsx W yke K Ilacxe mosHOCThIO 3a0bIBaeM O HUX, MBI JIETKOMBICIEHHO CTPOUM
YTONMYECKUE IJIAHBI U TEPIUM KpaxX MpH MOMbITKaX MPETBOPUTH UX B KU3Hb (HE TOJBKO HAa HOBBIX
PBIHKAX, KOTJIa OKa3bIBACTCS, YTO OJHUX CJIOB HEJOCTATOYHO), UTHOPUPYS TOT (PaKT, YTO 3a CIIOBOM
JIOJIKHO CJIEIOBATH JENO.

* Hama peun emie W JETHTUMHPYET HAIIM JIEWCTBHS, KOTJA MBI 3acCTaBJsieM 3BydYaThb BO
BCEYCIIBIILIAHUE CBOM «BHYTPEHHHI Tr0JIOC, KOTOPBIM TOBOPUT HAaM, YTO Mbl JOJDKHBI WU HE
JTOJDKHEI 1enaThy» (XaHHa APEeH/T), BbIIaBasi €ro 3a roJIoCc COBECTH.

* B peun MBI MpenoHOCHM CBOU TOCTYIKH, TO, YTO OBLJIO, WIH MOJBOINM CIOBECHYIO 0a3y
01 COOCTBEHHOE NEHCTBHUE WIN Oe31eliCTBHE.

* Hakonen, Hama pedyb camMa ecTh JEHCTBUE: BCsKas BepOanbHAs HEYUCTh, JH00as
3JIOHAMEpPEHHasl JIOKb WM J11000€ JHKECBUIETENbCTBO, KaK M KaXJ0€ OTIEIbHO B3STOE
OCKOpOUTENbHOE BBICKA3bIBAHKE, MOMYEPKUBAIOT MPECTYMHOCTh JEUCTBUHN, WHUIIMHPOBAHHBIX
cnoBamu. Hamr s3p1k (32 MCKITFOYEHHEM TIOLENYEB) SIBJSETCS CaMBIM MPOCTBIM U B TO K€ BpEMs
CaMbIM BOCXHUTHTEIHHBIM H3 BCEX KOMMYHHUKATHBHBIX WHCTPYMEHTOB, KOMMH MBI, JIOAH, O0Ja-
JlaeM, — W HECMOTps Ha 3TO, OOJBIIMHCTBO M3 HAC OPYAYIOT UM HEYKIIOXKE, KaK TPOMO3IKUM
JBYPYYHBIM MEYOM, BMECTO TOTO, YTOOBI JIETKO W TOHKO MAaHHITYJIMPOBaTh UM, KaK OCTPO
OTTOYEHHOW M HEMpeACKa3yeMoW B ACHCTBUAX IIMaro, OecnomanHo >(PQGEeKTUBHOM B CBOEM
3aBOPAKMBAIOIIEM TaHIIE.

YT0 ecTb uTO0? — OnpepeneHus



I[J'Iﬂ HaydaJia HCO6XOIlI/IMO KpaTKO U TOYHO OXapaKTCpHU30BATHL TC obactu IMPUMCHCHUS, B
KOTOPBIX HAM OTKPBIBACTCA )ICI\/'ICTBGHHaﬂ CHJia HAIIETO A3bIKa U KOMMYHUKATUBHBIX aKTOB.

Pumopuka

Putopukoii Ha3bpIBaeTcs Hayka 00 3(pPEeKTUBHOM MPUMEHEHUH PEYEBBIX KOMIIOHEHTOB (CJIOB
u (paz) Bo BpeMs MyOIUYHOTO OOIIEHUS, a HE BO BHYTPEHHUX MOHoJorax. OHa TakKe ONHUCHIBAET
TEXHUYECKHUE MPHUEMBI, KOTOPbIE MO3BOJISAIOT JOOUTHCS KOJJIETHAIBHOTO PEIIEHHUsI B CBOIO MOJIb3Y
700 TIPOCTO BHIOWTH MOYBY M3-TIOJI HOT OMIIOHEHTAa. TepMHuH «TexHHKa» (techne) moapasymeBaer,
4YTO peuyb MJET Kak 00 HCKycCTBE M HayKe OOIeHHs, TaK W O MpakThuyeckux HaBbikax —
OTpeIeICHHOM 3HAaHUHM, MacTepPCTBE, CIOCOOHOCTSX TOr0, KTO €€ NPUMEHSET, «XUTPOYMHBIX
npruemMax, yJIOBKax, KOBAPHBIX 3aMbIClIaX», BeJlb UMEHHO TaKU€ PAaBHONPABHBIE 3HAUYECHUS CIIOBA
«TEXHHUKa» JTaHbl B S TUMOJIOTHYECKOM CJIOBAapeE.

Muanexkmuxa

Jnanexktuka, B JIOCJIOBHOM TIE€PEBOJIE€ «BHYTPEHHSSI MPOTUBO-IOJIOKHOCTH», O3HAYAET
CIIOCOOHOCTh BECTH JHAJIOT U YOEKIaTh MapTHEpa 10 TUCKYCCUU B CBOEH MPABOTE. ITO UCKYCCTBO
yOeXJeHusT U BMECTe C TeM TOTOBHOCTh pellaTh MPOOJIEMBbI MOCPEACTBOM OOIIEHHUS, KOT/a
KOHCEHCYC JIOCTHTaeTCs B TMPOIECCe B3aMMHOTrO To3HaHusA. [Ilpu 5TOM BaXHO TOYHO
(bopMyITHUpPOBaTh MBICIH, MPABUIBLHO TPAaHCHOPMUPOBATH UX B CIIOBA U yOEXKAATh ayAUTOPHIO JTHOO
KOHKPETHBIX COOCECETHMKOB S3BIKOM, OPHEHTHPOBAHHBIM Ha ajapecara, CTPEeMsiCh C TMO3WIUN
OTHOUIEHUH NAapTHEPCTBA JIOCTUYb COTJIACHS M B3AUMOIIOHUMAHUS.

Ipucmuka

OpHCTHKA CYUTAETCS BBICIIEH IIKOJIOW MacTEpPCTBA, 3TO — TEXHUKA U METOJ] BEJICHHs CIIOpa.
Bmecte ¢ TeM 3a4acTyro MOJX 3TUM CJIOBOM IOAPAa3yMEBAIOT HE TOJBKO BIIAJICHHUE CIELUAIbHBIMU
MpUeMaMH, HO M CIOCOOHOCTh MPEACTaBUTh HEONPOBEPKUMYIO apryMEHTALMIO, MO3BOJIIOIIYIO
oJiepKaTh NPUHIMITHAIBHYIO T0OETy B CHIOpE.

Paodynrucmuxa

Pa0Oynmuctuka — 3TO MCKYCCTBO HW3OIIPEHHOW apryMEHTAallMH, ITO3BOJISIONIEEC BBHICTABHUTH
npeaMeT o0CYKIEHUSI WM TOCIEeI0BaTENbHOCTh YbMX-THO0 MBICTICH B HY’)KHOM CBETE, HE BCEr/a
COOTBETCTBYIOIIEM JIEUCTBUTEIBHOCTH.

Yepnasa pumopuka

UYepHass puUTOpUKA — OSTO MAHUITYJUPOBAHME BCEMH HEOOXOAMMBIMU PUTOPHUECKUMH,
JUAIIEKTUYECKUMU, SPUCTUIECKUMH U PaOyIUCTUYECKUMH IPUEMaMU sl TOTO, YTOOBI HAIIPaBIISITh
Oeceny B KeJaTeIbHOE PYCIO M MOABOJUTH OINIMOHEHTAa WM MyOJUKY K KeJIaTelbHOMY JJIsl Hac
3aKJIIOUEHUI0 M pe3ysbTaTy. Marudeckass cuja S3bIKOBBIX CPEJCTB 3aKIOYaeTcs B YMEHUU
apryMeHTHPOBaTh U AUCKYTHPOBATh, aKIIEHTUPOBATh, MPOINAraHMPOBATh U BECTH CIIOP TaK, YTOObI
TOBOPSIILIMI BCEerJa oAepKUBaI BepX, MpUUeM, Kak 3To chopmynuposan Aptyp Lllonenraysp, «per
fas et nefasy — Bcemu mnpaBmamMum u HempaBgamu. UYepHas puTOpHKa — BOJIIEOHOE U
JIEMarornyeckoe CpeJiCTBO, IO3BOJISAIONIEE BHYIIUTH OIIMOHEHTY WHYI0 TOYKY 3pEeHHs. ITO
«HaAMEpeHHas HEeNpPeJHAMEPEHHOCThY, MoJ00Has KuTaickomy «yBai» (Wu Wei — oxaHo u3
LHEHTpaJIbHBIX MOHITUHA Jaocu3Ma, OoOO3Hayarollee HeaesHue. — MpuM. nep.). OHa MO3BOJISIET
paspemaTtb NPOTHBOPEYMs, CO3/4aBaTb OCHOBY ISl B3aMMOIIOHUMAHUS, LEJIEYCTPEMIIEHHO
JTUCKYTUPOBATh C JIFOOBIM COOECETHUKOM — JIaXKe C TAKUM OMIOHEHTOM, C KOTOPBIM TPYJIHO HailTH
obmuit s3bIK. [IpocTo M sreranTHO OOJIeKaeT OHA B CJIOBA LIETIOYKM HAIIMX MBICIEH, HAllOMUHAS
c00010 COBPEMEHHBIX IMOCIJIaHIEB OOT0B, BIAICIOIINX CHIION yOeXKIeHUs U Maruei rnepeyoexaeHus
— COCTaBHBIMM YacCTSIMH MOTYIIECTBA HAIIErO SI3bIKa, WM U3PSAAHO NMOTACKAHHBIX M OLIUIAHHBIX
rony0eili Mupa BpeMeH BepOabHBIX KOMIpPOMHCCOB. C Tako#l JIETKOCThIO, OYATO pedb HIET O
IIpeIMeTax BOBCE JUIsl HEE HEBAJKHBIX, YEpHAsl PUTOPUKA TEPIEINBO CHOCUT BCE MapajoKCaIbHbIE
MIPOTUBOPEUMS], COJIEpKalliecsl B HAIIMX, Ka3aJoch Obl, MPEKpacHO 3aJpallipOBaHHBIX B



apryMEHTBhl BBICKa3bIBAaHWM, WU HEIOBKOCTH, BBI3BAaHHBIE NPOOIEMaMU C apTUKYISIHEH;
UPOHUYECKH MIApKUPYs, MTOJACMEHBACTCS HaJ HEKOTOPOW CKIIOHHOCTBIO K ONMCAHUIO COOCTBEHHOU
HATYphl, OaTaHCHUPYIOUIEH MEXAYy >KEMaHCTBOM U MPOBOIUPYIOIINM JHIIEMEPHEM; MTPOBOPHO
IpeIynpexaaeT JII0ObIe MOMBITKA JCHCTBHS W 3a4acTYIO SBJISETCS OCTPO OTTOYCHHBIM OpYKHEM
TeX, KTO HE MMEET B CBOEM apceHajie HUYEro APYroro JuOOo >KelaeT 3aMacKUpPOBATh MOJIOKEHUE
BEIICH, CKIIaBIBAOIIEECS HE B €T0 MOJIB3Y.

UYepHast puTOpHKa — OTO HAPKOTHK, NPUHUMAaeMbIi HaMH s CaMOBO30YXIEHHUS H
HAHOCSIUN  HE3aTATHBAIONIMECS  PaHbI, HaBCerJa  OCTAINWECS B  PEMHHHUCICHITUSAX,
BOCTIIOMUHAHUSAX coOecenHuka. YepHas pUTOpUKA — OTO OOJEUEHHAas B CIOBa JIOMHUHAHTa
noOeauTens, yoeauTenpbHas Oyarojaps IOCIIeIOBAaTeILHOMY HCIOIB30BAHUIO BCEX CPEICTB U
WHCTPYMEHTOB, JOCTYIHBIX B SI3IKOBOM cepe: BepOaNbHbIX, apaBepOabHBIX U HEBEPOATbHBIX, T.
€. PEYEBBIX, TEJICCHO-PEUYCBBIX CHUTHAJIOB M CHUTHAJIOB, COIMPOBOXIAIOIMMUX pedb. KOHEYHO, MBI,
nonobno Kapny-Xaiiaiyy Antony (Mit List und Tiicke argumentieren), MOTTIH ObI OIIMOOYHO
OTHECTH €€ KaK, HECOMHECHHO, 3JTyI0 PUTOPHKY UCKITFOYHTEIBHO K 00JIACTH IPUCTUKH, HO MIPH ITOM
norepsuii Obl W3 BUAY Jpyrue TEXHUYECKHUE MPHEMbl, METOAbl U HWHCTPYMEHTHI, B3aHMHO
JIOTIOJTHSIFOIIAE JAPYT JAPYyra W Mpejiararoine Melbli KaJleHI0CKOI BO3MOKHOCTEH IPUMEHEHUS, H
3apaHee OmMpeeNnuiIn Obl Kak MOJIe3HbIE UM OECTOoJe3HbIe TEXHUYECKUE MPUEMBI, cCaMH TI0 cebe, B
MIPHUHIIATIE, HEUTPaIbHBIE, IIOTSHIIAT KOTOPBIX MPOSBIISCTCS JIUIIb IPU KX UCTIOIH30BaHUH. B 3TOM
cllydae Ha MEepBBIN MJIaH BBIXOMAT, TJIABHBIM 00pa3oM, TUATEKTHUECKUE, T. €. OPUCHTUPOBAHHBIE HA
JMAJIOT  JTUCKYCCHOHHBIC W apryMEHTAI[MOHHBIC CTPYKTYPhI, a TEXHHYECKHE TPHEMBI H
WHCTPYMEHTHI, PACCUUTAHHBIE Ha MOHOJIOT, HE3aMETHO MCYE3aI0T U3 TOJIS 3PSHHSI WIH TI0 KpaiHen
Mepe PUCKYIOT OCTaThCs 0€3 TOJKHOTO BHUMAHHS.

ToT, KTO CeroaHs TMOCeIIaeT CEeMUHAphl, MOCBSIIEHHBIE MpobOIeMaM KOMMYHUKAIIUH,
BO3JIarae€T OCOOCHHO OoJbIlIMe HAACKIbl Ha YECTHBIM, TOBEPUTENIbHBIM, OCHOBAaHHBIA Ha
JIOCTOBEPHOCTH  Pa3roBOp, O0OS3aTENbHBIMH  YCJIOBHSIMH ~ KOTOPOTO  SIBJISIFOTCS  B3aMMHAs
TOJICPAHTHOCTH IMTAPTHEPOB U CTPEMIICHUE K «CYOBEKTHBHOW OOBEKTUBHOCTH.

OnHako OBCceTHEBHAS JKU3Hb, B YACTHOCTH MPO(eCCUOHATbHAS KU3Hb, IEMOHCTPUPYET HAM
MPSIMO  TTPOTHUBOTIONOKHOE: 3/IeCh YYaCTHUKAM pa3roBOpa BHOBb M BHOBB yJIAeTCsl JIOOMBATHCS
BBIBOJIOB, W3HAYAJIBHO [JISI JOPYTHX HEMPUEMIIEMBIX, TMOIBOJIUTh COOECETHUKOB K TMPUHSITHIO
[IENIOYEK apTyMEHTOB M MBICIIEH, YYXJBIX WM WM BBI3BIBAIOIINX HEJOBOJLCTBO, B KA4eCTBE
COOCTBEHHBIX. 37IeCh HIIET paboTa ¢ PUTOPHUKON MHTEpeca (ITO MOHATHE OYEBHIHO HEceT Ha cebe
nevyath TpeThero pelixa C €ro MaHWUIYJISTUBHBIMH OIBITAMH W YXKACHBIMH HW3BPANICHHSIMH),
Mpemapupyroel KOHKPETHYI0 TeMy WM MpeIMeT pa3roBopa TaK, YTO Mbl BIPYT OKa3bIBaeMCS
BBIHYX/ICHHBIMU CKa3aTh TO, Yero CaMH OT ce0s He OXHJIaIW, M B PE3yJIbTaTe OTXOJHM OT
COOCTBEHHBIX IMO3UIUN WU TEPIUM BepOaIbHO-apTyMEHTATUBHOE MOPaXKEHUE, U 9TO HECMOTPSI Ha
TO, YTO U3HAYAILHO (PaKThI BBITIISICIIH BIIOJIHE YOSAUTEITHHO.

WMuunmaTtBa B pa3roBOpE YIUIBIBAET W3 HAIIUX PYK, MOOEAYy OACPKHUBAIOT COMU3MEI, a
[ENOYKA OOBEKTUBHBIX apryMEHTOB 3alyThIBAIOTCS B KIYOOK, pa3MoOTaTh KOTOPBIH He
MIPEJICTABIISIETCS BOSMOMXKHBIM.

W Bce-Taku ciieyeT YYUTHIBATH OJUH OYCHb BAKHBIH MOMEHT: BCE KOMMYHUKATHBHBIC
TEXHUYECKUE TPUEMBbI, METOJIbl U HMHCTPYMEHTHI CaMH IO ce0e HEHUTpaabHBbI, YECTHBIMHU WIIH
HEYECCTHBIMH OHHM CTAHOBSTCS JIMIIh MPH HCIOJIL30BAHUH, MPEBpaNIasCh B OCIyH0 WM YCPHYIO
PUTOPHKY.

U3 yero cknagbiBaeTcs YepHasi pUTOPUKa U Ha YTO OHa CMOCOOHA

HekoTopsie mo0AT moropsiuee: TOT, KTO U3 TAKTUUECKUX COOOpa)KEHUI HapyllaeT MpaBuiia
BEJICHUS pa3roBopa M UCIOJIb3YET YEPHYIO PUTOPUKY, BBIUTPHIBACT.

OnuH M3BECTHBIM HEMELUKHH KOYY-KOHCYJIbTAHT IO TMEpPCOHaTy HMeNl OObIKHOBEHHE Ha
0COOEHHO TPYIHBIX MEPEroBOpax, KacaBIIMXCS OIJIATHI €r0 YCIIYT, BHE3aIIHO BCKaKUBaTh C MECTa,
noxberatb K OKHy M MOJ4a CTOATh TaM JO TeX IMOp, MOKa 3aKa34yhK, HE BBIIEP)KaB HEPBHOIO
HaNpsDKEHUs, HE HauMHaJ yrOBapUBaTh €ro BEPHYTHCS 3a CTOJ IEPErOBOPOB — KaK MPaBUIIO, IIpU



YCIIOBUM TOBBIIIEHUS] TOHOpapa. Pasymeercsi, 3TOT TproK OH IMpoAenbIBajl HE BCerja, a JHIIb B
TYNHUKOBBIX CUTYyalMsIX, KOTJla pa3roBop O€3HaJEKHO YBsA3aJl B KaKOM-THOO M3 Hambosee BajKHBIX
MYHKTOB. B aBTOMOOWIBHOW MPOMBIIIIEHHOCTH W B 00JIAacTH MOOWIBHOU TenedoHuH, B chepe
(UHAHCOBBIX YCIYT WM OU3HEC-TPEHHHra aMepHUKaHCKHUE, SMOHCKHE U €BPOINEHCKHE MEHEeIKEepPbl
MYCKAIOTCSl CErOJIHS BO BCE TSKKHE, Ma0bl 00ECIeUnTh yCIeX Ha MeperoBopax WM YCKOPHUTH €ro
noctkenre. OHM HapyllaloT IpaBWiIa BEIEHUS pPa3roBopa M HCIOJIB3YIOT BCE XUTPOYMHBIE
YJIOBKH YEPHOW PUTOPHKH, JJISI TOTO YTOOBI JOOUTHCS JKEIaHHOTO pe3ysibTaTa — B TOM YHCIIE U B
ymep0 mapTHepy mo meperoBopam. B pomane [[xeitmca Y. Dmmucona «Haiitu ®oppectepan
cocTapuBIuuiics obnanatens [lynutuepoBckoit npemun Yunbsam doppectep cripammBaeT y CBOEro
yuenuka [[xamana: «Ho, mpeamonoxum, Tl HapyWIUIIb NpaBuia. YeM Thl PUCKyelIb B 3TOM
ciyyae?» «Tem, uro Oyay JenaTh 3TO CIMIIKOM 4YacTo», — OTBe4aeT TOT. COBEpIIEHHO BEPHO,
TaKO! OTBET OTBJIEKAET OT COAEp KaHMs, IPUYEM HE TOJBKO MapTHEpa MO pa3roBopy, HO U CAMOT0
aBTOpa IMOJOOHOW PEIUIMKM, KOHLEHTPUPYS €ro BHHUMAHUE Y€ He Ha CyTH pa3roBopa, a Ha
IIpaBUJIaX, KOTOPbIE OH JOJDKEH HapylnTh. TeM He MeHee TpaJulMOHHAs PErIaMeHTHPOBAHHAs
npoleypa MEperoBOpoB 3a4acTyl0 OKa3bIBAeTCs CTOSIIEH Ha IJIMHAHBIX HOrax (aibIIMBON
BEeXKJIMBOCTH WJIM Ha 3bIOKOH TMOYBE COMHHUTENBHBIX IMpaBWJl, KOTOpbIE KOHCYJIBTAHTHI IIO
npobjaemMaM KOMMYHUKAIMU BHYIIAIOT YYaCTHMKAM CBOMX TPEHHUHI'OB BOT YyXe HE OJUH JECSITOK
ner. BHOBb M BHOBb SIBJSIET HaM PUTOpPUKA CBOIO UYEPHYIO CTOPOHY, HallpUMep, TaM, TIe IO0J]
MacKoi JeloBOM M OCHOBAaHHOW Ha (QakTax NpeaBapUTeIbHOW HH(pOpMAMK amneuTHpyIT K
YyBCTBaM, TaM, IJI€ MpPHU TOMOIIM S3bIKOBBIX CPEICTB HMCKYCHO OTBJIEKAIOT OT COOCTBEHHBIX
npobaeM ¢ (GOpMYIMPOBAHHUEM MBICIH WJIM T/I€ CIOBO CBS3BIBAIOT C JAEJIOM, JUISI TOTO YTOOBI
00MaHyTh paccyloK, Kak 3TO ObLIO BO BpeMeHa TpeTbero peiixa U ¢ TeX MOop MOBTOPSIIOCH €Ile
O4YeHb MHOro pa3. Anonbd [uTiaep 3asgBUI O CBOMX CTpAIIHBIX MPECTYIUICHUSAX MPOTHB
yenoBevecTBa B KHUTe «Mosi 60pp0a», B KOTOPOIl OH HapsAy C MPOUYUM C IPpyOOH OTKPOBEHHOCTHIO
BBICKA3aJICsl O POJIM OpaTopa U O 3HaueHuH peun: «OHAKO TeM (HaKTOpoM, KOTOPBIM MPUBOAMI B
JIBUKEHHE BEIMKHE MCTOPUYECKHE JIaBHUHBI KaK PEJIUTHO3HOTO, TaK U MOJUTHYECKOIO XapakTepa,
MCIIOKOH BEKOB ObLTa Maruyeckasl CHjia yCTHOTo ciioBa. [Ipexkie Bcero, mIMpOKHE Macchl HapoJa
MTOJYMHAIOTCS JUIIb TOW OTPOMHOM MOIIM, KOTOpas 3akKJIOYeHa B XKMBOW peun. M Bce Benukmue
JIBIKEHMSI €CTh HApOJHBIE JIBUKEHMS, BYJIKAaHWYECKHUE H3BEP)KEHMS UEIOBEUECKUX CTpacTed H
JIYLIIEBHBIX NMepekUBaHUN. VX BBI3BIBAIOT K JKM3HHM CypoBasi OOTHHS HyXJa WIM IJaMEeHHasl cuiia
CIOBa, MU OHM HE HMEIOT HHYero OOIIEro ¢ JMMOHAIHBIMU HU3JIMSHUSAMHU 3CTETCTBYIOLIMX
JIUTEPATOPOB W CAJOHHBIX repoeB». OIHAKO TOT, KTO celyac MOCHEIUT MOJHATH YKa3YIOUIUH
NEepCT, MPUTOTOBHBIIUCH OOJMYUTH aMOPAJIbHYIO CYIIHOCTh YEPHOW PHUTOPUKU BOOOIIE, MyCTh
CriepBa MPOYTET, YTO JyMaeT 00 3TOM M3BECTHBIM MyOMuIucT U x)ypHanucT Bonwsd Illnaiinep (B
kaure Worter machen Leute): «TexHuka oOOJbIIEHUS] — TJaBHBIMHU TOJIB30BATENISIMU KOTOPOH
CEero/IHd CTAHOBATCS peKjaMa M IpolaraHia — BHayajle Ha3blBajJaCch PUTOPUKOW, HM300penu ee
rpeku. Y rpoMye Bcero oHa 3Bydasia Ha aUHCKUX U PUMCKHX (PopyMmax, Mo3Ke — B OpUTaHCKOU
najaTe OOIIMH, BO (PpaHITy3CKOM HAIIMOHATBLHOM COOpaHWU u B OepiauHckoM JlBopiie criopra. [lpu
3TOM TOT (PAKT, YTO UCKYCCTBO TOBOPUTH €CTh UCKYCCTBO YrOBapUBaTh, HE TOJIBKO HE OCHapUBAJICH,
HO U TMPENOJHOCUIICS KaK HEYTO camMo cO0OW pasyMeroleecs: BO BCe BpeMeHa — OT ApPHUCTOTENS U
Iunepona go T'orrmena, I'emepra m Bambrepa Ienca; enuHCTBEHHOE, 4TO TpeGOBANOCH OT
opaTtopa, — CIY)KUTb CIpPaBEIJIMBOCTHU... TakuM 00pazom, Mociie MOJMTBBI U MpHKa3a PUTOPHKA
COCTaBIISIET TPEThIO OOJBIIYI0 00JacTh s3blKa, KOTOpas He HH(oOpMupyer, a ckopee, oOpasyer
BHYILAIOLIYIO YyKac MponacTb. [IpakTudecku Bce pedeBble MPUEMBI, KOTOPHIMHU IOJIb30BAJIUCH
I'utnep u I'eG6enbc, ObUTM U3BECTHBI €Illeé B aHTHYHBIX IIKOJIAX KpacHopeuus». Hekoropeie u3
JYYIIUX CIEUHAIUCTOB B 00JacTH TAaKTUKU MEPETOBOPOB MOCTOSHHO HAPYHIAIOT OOIIETIPUHSTHIC
IIpaBWJIa UX BEJEHUS — U B BBICIIEH CTENEHM ycnemHo. OCOo3HaHHO WM HEOCO3HAHHO, BCE OHU
UCIOJIB3YIOT YEPHYIO PUTOPHKY.

W3 aToro cineayer, 4To JaHHBIE ITPaBUJIa HY’KHO LIEJIEHANPAaBIEHHO HapylIaTh: Bbl JOJKHBI HE
00pBIBaTh pa3roBop, a Jenarh ero 0ojiee AMOLMOHAIBHBIM, BBIBOJUTH MapTHEpa U3 PaBHOBECHS,
yroObl B pe3yibTaTe IMOJYyYUTh TAKTHMYECKOE MPEeHMYIIecTBO. Bce 3T0 mNpoHCXoauT B
KOMMYHHUKAaTHUBHOM IJIOCKOCTH, HU B KOEM cllydae He MoAMeHsIsi co0o0il conepskanue. Onpenenenue



LIEIM — HE NPUMUTHUBHAS CTpaTerus, NPUTrOAHAasl pa3Be 4YTO AJIS MapTU3aH B JUKYHIVISAX, @ UTpa Ha
KJIaBUaType BepOasibHbIX, MapaBepOalbHbIX U HEBEPOAIBHBIX BO3MOKHOCTEH, coueTaromias B cede
CTPATETHIO U TAKTUKY IIaxMaT ¢ BUPTYO3HOCTHIO ['opoBuIa.

Pynepr Jleit (Wie man sich Feinde schafft, c. 142) numer no stomy nosoxay: «Hemanoe
qyuca0 nodeanuTeNel JeMOHCTPUPYIOT CBOE MPEBOCXOJICTBO B pa3roBope. MHOTa OHU yCBamBaioT
ANUTapHYI0 MaHepy peud. OJTHAKO HEPEeIKO S3BIKOBBIE CPEACTBA MCIOIb3YIOTCS AJI TOTO, YTOOBI
3aMacKUpOBaTh TNPHUCYTCTBUE JOMUHAHTHI TMOOETUTENs,, KOTOpash MOXET CKpBIBaThCSA 32
BBIPQKEHUEM CUMIIATHH, HEMPUSA3HH, YIUBJICHMS, TIOXBaJIbl, IPOCHOBI O COBETE WJIM O IOMOIINY.
Hapymmrenu nmpaBuil UrpaloT — OCO3HAHHO WJIM HEOCO3HAHHO, OTKPBITO MJIM TalHO, NMPSAMO WU
KOCBEHHO — B CBOIO0 WUrpy. UepHass pUTOpHKA CYIIECTBYET IOJI MAacCKOW OpPHUEHTHUPOBAHHOW Ha
¢baxThl, 0OMaHUYMBO JAEJIOBOI KOMMYHHKAIIUH, KOOI OCHOBAaHHOI Ha MPUHIMIIAX MapTHEPCTBA U
paBHOIpaBUs, KOT/Ia KQKETCS, YTO CONEPHUKH BEAYT Pa3roBOp APYT € IPYroM, IpYr AJis Ipyra U B
MHTEpecax ApPYyT ApPYyra, U COCTOUT U3 COOTBETCTBYIOLINX CTPATETUH UIPBI, PECIEAYIOMNUX TOJIBKO
OIHy 1eNb: TMOCIEAO0BATEIbHO IPOTUBOCTOSTH JIIOOBIM  MOMBITKAM  COMPOTUBJICHUS —
JENCTBUTEIBHBIM MM BO3MOKHBIM.

B ueM Bcerga MOXHO YOPEKHYTh YEPHYK) PHUTOPUKY — Tak 3TO B TOM, YTO €€
HEHCYEPIIAEMBI perepTyap He NPU3HACT MOYTHU HUKAKUX I'PAHMIL, 3a11aC €€ OTTOYEHHBIX MU —
MPUKIATHBIX U METOJMYECKUX — TPAKTUYECKH OECKOHEUEH, €€ peueBble MOJENH M METObI,

MHCTPYMEHTBI M TEXHUYECKUE TPUEMBI OTPAXAtOT B ceOe BCIO MATUTPy OOBIYHONW KOMMYHHMKAIIUH.

Ecnu BbIOpaHHBIN TOPHBIA MyTh HE NMPUBOAUT K >KEJTAHHOW M HEOOXOAMMOM IIeNu, YepHas
pHUTOpUKa MpodHpaeTcs 1o 6e310p0KbI0, CKBO3b Xa0C KOJUIEKTUBHOM JUCKYCCHH, pa3pyllasi JaBHO
HaHECEHHBIE Ha KapThl, BCEM M3BECTHBIC CTAPhIE MOCTHI M HEYCTAaHHO B TBOPYECKOM ITOPHIBE HABOIS
HOBBIE, JIOBKO M OCTOPOXKHO HCIOJIB3YEeT APYrHX MapTHEPOB, COOpPYKash HOBBIE OJIOKH M 3achlnast
CTapble TPEIIUHBI M KOTJIOBAHEI.

[Tpu 3TOM, OJHAKO, OHa HM Ha MUHYTY HE YIyCKaeT M3 BHUJY MOCTABICHHYIO LEJIb U — C
yCIIEXOM HapyllIaeT MpaBwia. UepHas pUTOpPHKA POXKIACT BHE3AIHYIO CMEHY AMOIUH, CYyMSITHILY
YyBCTB, SIBJIIET KPOTOCTb TaM, TIJ€ Mbl OXHJA€M YIOPHOTO COMNPOTUBJICHUS, U YIOPHO
COTIPOTHBIISIETCS, KOTJa MBI Ha CBOIO Oelly OCMEeIMBAaeMCs, HAKOHEII, HAaJesIThCs Ha KOMITPOMHUCCHI.
UYepHass puTOpHKa MEHsET MpaBWJIa MIPbI, CO3/ACT HOBbIE KOAJIUIMM B3aMEH CTapbIX, MPOSBISET
qyjeca MHTYUIIUH — W BCE ITO C TAaKOH CKOPOCTHIO, YTO Y NMPOTHBHHUKA OYKBaJIbHO 3aXOIUT yM 3a
pa3ym. Opuk bepn (Spiele der Erwachsenen, c. 57) onuceiBaeT 0OMH U3 AMANa30HOB BO3JCUCTBUS
Ha coOeceHMKa TPU TIOMOIIM HApYIICHUs MPaBWI, HE KacasCh MPH M300paKEHUU «HTP» CAMOTO
ATOTO MOHATHS: «DTO MOXKHO ONHUCATh KaK MEPUOJTUUYECKH BO3BPAILAIOIIYIOCS MOCIEI0BATEIbHOCTD
YacTO TOBTOPSIIONIMXCS TPAHCAKIWH, BHEIIHE JIMIICHHBIX IIOATEKCTa, HO Ha CamMoM Jiene
MOJYMHEHHBIX KaKUM-THOO CKPBITBIM MOTHBaM; MPOIIE TOBOPS, 3TO MOXKHO OINPENEIUTh Kak
MOCJIEIOBATEIFHOCTh OTJENBHBIX aKIMK, BEAYIIUX B OJHY JIOBYIIKY WM HCIOJIB3YIOIIUXCS IS
OCYIIECTBICHHS OJHOTO MPOBOKAIIMOHHOTO MaHeBpa. Mrpsl [unrail: Hapymenus npasuwi — K. b.]
OTJIIMYAIOTCSI OT MPOIENyp, PUTYaJIOB M BOOOIIE BCEX BUAOB TPATUIIMOHHO PA3BUBAIOIINXCS BO
BpPEMEHHU MPOLIECCOB, TTIaBHBIM 00pa3oM, ABYMS ITyHKTaMH:

1) TeM, 9TO OHM TIOJJYMHEHBI CKPHITHIM MOTHBAM, H

2) xodddumuentom mnonesHoro gaedctsusa. IIpomenypsl Moryr ObITh 3((EKTHBHBIMH,
pUTyalbl MOTYT OBITH JCWCTBEHHBIMH W JIPyTHE BUABI TMOJOOHBIX IMPOIECCOB MOTYT MPHHOCHTH
MoJb3y, HO IO CBOEH CYTH BCE OTO SBJICHUS OTKpPBITbIE M 4YECTHBIE, TaK CKasarTh,
COpPEBHOBATEIbHBIE. ..)»

Ha cnemyromieii BcTpeue mpoaHaau3upyiTe, TeM He MEHee, CUTyalllud, B KOTOPBIX YYaCTHUKU
pasroBopa BCTYMAIOT Ha CKOJB3KUI IMyTh TPaBAbl C OTPAaHHYCHHON OTBETCTBEHHOCTHIO W TEPIIAT
HeyAauyy, HECMOTPS Ha Ype3BbIYAafHO yOeIUTENIbHBIE apTyMEHTHI.

[TosTOMy mpodeccHoHaTBI PUTOPUKH HE IMTPOCTO CKIIOHSIOTCS, a TBEPJO BEPAT B TO, UTO, €CIIH
XO4Yellb MPU UTPpe B KapThl BBHITALIUTH M3 pyKaBa KO3BIPHBIN Ty3, CleqyeT He YNOBaTh Ha 4ylI0 B
nyxe 3urdpuna u Pos wnu [IpBuga Konnepdunaa, a 3arons cyHyTh 3TOT KO3BIpHBIH Ty3 ceOe B

pyKas.
Hapymnrenun mnpaBwi, 4YepHbIE PHUTOPBI, JOBKO pa3bIIPBIBAIOT CBOM KapThl, 3aTEBAIOT



COOCTBEHHBIC MTPHl U UCTOIB3YIOT JHOObIE HHCTPYMEHTBI, METOAbl U TEXHUYECKHE MPHEMBl — U
BCE-BCE IIIAHCHI.

e UepHas puTOpHKa 3aKIIOYaeTcs B HCIOJNB30BAaHMM B peun cebe BO Omaro Bcei
PUTOPUYECKON U TUAJICKTUYECKONW CKBEPHBI; C €€ TIOMOIIBIO NePAPXU3UPYIOTCSI CUTYAIlUH, BCAKYIO
HEpapXvi0 HCKIIOYAIOUIUE; OINPENENSIOTCA, a BCJIEA 3a TEM HapylalTcs COAEpP:KATEIbHO-
apryMEHTAaTUBHBIE TPAHUIIbI, HMCKYCCTBEHHO CO3/IAIOTCS MPOOJIEMBI, a JIOTUYECKHE IETIOYKH
pa3pyILIAOTCS U C TOJIOBOKPYKUTEIBHON CKOPOCTHIO BOCCTAHABIMBAIOTCS BHOBD.

* UepHast puTOpUKa — 3TO HEMPEPHIBHBIC MMPOCHOBI MPEIOKUTh KOHCTPYKTHBHOE PEIICHNE U
JEHCTBYIOIIEE Ha HEPBBI OTPHUIIAHKE JIFOOBIX TaKMX MPEATOKEHUN BCEMU CPEACTBAMH U30IIPEHHON
JIECTPYKITHH.

* UepHast puTopuka — 3TO €II€ U UyAO0JECHCTBEHHOE HCKYCCTBO YIPABIEHUS CJIOBaMU C
WCIIOJIb30BAHUEM BCEro KaJeHIO0CKOMa BO3MOXXHOCTEH sI3bIKa M CIOCOOHOCTEH TOBOPSIIETO,
3a4acTyIO C [ENbI0 HAPYIIUTh X0 MBICIIeN coOece HHKaA.

UepHast puTOpHMKa WHUIMUPYET B Pa3roBOpe TO BHE3aHOE, OECTMOKOWHOEe, 0ECIOMOIIHOE,
JIEMOTUBUPYIOIIEE U HEKOHCTPYKTUBHOE KOJIJIEKTUBHOE MOJIYAHUE, HA MHUKE KOTOPOTrO BAPYT, KaK
0 3aKa3zy, MOSBIISIETCS MHUMBIN «BCATHUK B OCTBIX TOCIIEXaX», C IIOMOIIBI0 KOTOPOTO TYMHKOBYIO
CUTYallUI0 YJAeTCs MPEOJ0JNeTh YXKE B CIEAYIOUIYI0 MHUHYTY. TOT, KTO pa3bIIpbIBAE€T 3TOT
CIICHAPH, MTOTyYaeT HEOIICHUMOE TIPEUMYIIIECTRO.

TanHCTBEHHO M 3aBOPAXKUBAIOIIE, MOJOOHO YEPHON Maruu, >KECTOKO W OeCHoIaaHo, Kak
yepHblii PR, nHCTpyMeHTaNM3upyeT U MEepPCOHATM3UPYET HAIIM KOMMYHHKATHBHBIC aKThl YepHas
pUTOpUKA.

Bormnpekn ydeHuio o 1mBere, B KOTOPOM YE€PHBIN OMHCHIBACTCS KaK «IIBETOBAs IbIPa», YepHas
PUTOPHKA TIPEJCTABISIET COO0H SIPKYI0, POCKOIIHYI0, MHOTOIIBETHYIO CMECh CaMBIX Pa3HOOOPA3HBIX
TEXHUYECKUX TIPUEMOB, METOJAOB M HWHCTPYMEHTOB, OJHOBPEMEHHO 3aXBaThIBAIOIINX U
MaHUMYJISTUBHO-MAaHUTTyTUPYIONUX, T. €. MaHUMYTUPYIOUIMX HaMu, MaHumynstopamu. 6o kto
Ke HE MPENouTeT KaKOH-JIM00 TPIOK, MO3BOJISIONIMN BHITAIIMTH TOJIOBY U3 TMETJIH, HIEE 3aTIHYThH
ATy TNeTio emie kpemde? BeIOOp cpelcTB B pUTOpUKE MUMEET pellarollee 3HaueHue; ee mkaduuk ¢
siTaMHA — HE JIJIS1 CIIMIIKOM IIETEeTUIBHBIX, U KaK/as OTpaBa UMEET OMPKY C TapaHTHEH pe3yibTaTa.

B cBoeit kmaccuueckoit pabore «Worter machen Leute» Bonwsd Hlnaiimep B dopme
HACTOSIIIETO JIETEKTHBA PACCKA3bIBAET O MPUMEHEHHHM DPHUTOPUKH M €€ CIOCOOHOCTH O0O0JeKaTh
MBICTH B CJIOBa, CpbIBasi C Hee Bce BepOalbHble 000m0uku. Ho: oH wu3beraer mNOHATHI
paOyTUCTUKA/CIIOBECHBIE  YXHUIIPEHUS, JPUCTUKA/UCKYCCTBO BEJCHHUS BepOaqbHON  BOWHEI,
BBICTaBJISII HAMOKa3 TOJBKO JUANEKTUKY. VI CKpBIBA€T OT CBOEro UMTATENsl YEPHYIO PUTOPHUKY, a
Oenyto, HampoOTHB, JAEMOHCTPUPYET BO BCEH Kpace. DTOro sSBHO HEJAOCTaTOYHO. BOT eme onHa
MIPUYMHA HAMKCATh 3TY KHUTY.

YepHas puTtopuka U ee nucnosnib3oBaHue

Ormmpasice Ha paboTel [lurniepona u genyrara OpuTaHckoro napiaameHTa Bumbsma ['epapna
["aMuibTOHA, MPOAHATM3UPOBABILETO THICSYHM BBICTYIUIEHHH B manare oOumH ¢ 1754 mo 1796 r.,
Bonsd IllHaiinep B cBoe#l yxe HUTHPOBABIICHCS HAMH KHUTE pa3pabOTall HECKOJIBKO TMPaBHII
XUTPOYMHOM puTOpuKku (c. 115 u cien.), KoTopble s BO3bMY Ha ce0st CMeJIOCTb O0BSIBUTH OOIIMMU:

1. Cnocob svipasicenuss 0ondxicen Oblmb NPOCMBIM U MEMKUM -(CMOMPEmMs 8 pom Hapooy»
(JTIromep).

’KuBoe 1 MeTKOE UCTOIb30BaHHE SI3BIKOBBIX CPEACTB — KIIF0OU K KOMMYHUKAaTHBHOMY YCIIEXY.
ITpu 3TOM cua peuu 3aKIH04aeTcs HE TOJIbKO B SICHOCTH MPOCTBIX MBICIUTEIBHBIX XOJ0B, HO U B
M30MIPEHHOCTH TOHKUX YMO3AKJIIOYEHH, 11eJb MPUMEHEHUS KOTOPhIX B KOHEUYHOM HTOTe OJHA:
OBITH MPEENIbHO YOS AUTEIbHBIMH.

2. I'osopsiwuii 0ondcen uemxo 6vloesims 8 C80ell peyll OCHOBHbLE NOJONHCEHUSL.

B xauectBe mnpumepa Illnaiinep npuBoauT 3aech JMCTOBKY 1789 r., T. €. BpemeH
®paHIy3CKO pEeBOJIONHMH, B KOTOpOW ee aBTop, abbar Cueiiec, TOBOPUT O POJIM MpoOJeTapuara,
LIMPOKUX Macc Hapoza (TPETbEro COCI0BU):



«YTto0 Takoe TpeThe cocnoBue? Bee!

Yto oHo 3HaunuT ceronua’? Hudero!

Yro emy Hyx)HO cerogusa? Bee!»

OcHOBHBIE TMO3UIUN HEOOXOIMMO H3JIOKUTh B TEUEHHE HECKOJbKHX CEKYyHJ W OJHOMN
MUHYTBI, TJIaBHasi MBICIb JIOJDKHA OBITh MOHATHOW M yOenutenbHOW. [loaToMy B COBpeMeHHOMU
MHTEPIPETAMN JIaHHYIO JINCTOBKY CIIEIOBATO OBl 3aKOHYUTH OJHO3HAYHBIM TIPU3BIBOM K
JIEUCTBUIO:

«IlomoruTe HaM U3MEHUTH CYIECTBYIOIIEE MMOJIOKEHNUE BELIEH IMyTeM peBOJIIOIIMH ! »

3. Vbeoumenvnas enasnas mwviciv, sAcHoe mission — Statement (amen. — 3as6ieHue o
muccuu. — npum. nep.) hoxycupyem 6 cebe 6ce nociauue.

CounanbHbIi 3ByKOBOM ()OH CONPOBOXKIAET peUb, JIO3YHTH aKIEHTUPYIOT UI€t0. DTH CHKaThle
B KyJIaKk apryMEHTBl — HHM B KOEM ClIydae He HJeH Ha MyTH K (pa3e, a KOMaHIbl U3MEHHUTH YTO-
1100, CpPaBHUMBIE C 3aroJIOBKaMHM IIAKaTOB, KOTOPHIE, 10 BeIpakeHHI0o Hopmana Maiinepa, mogarot
«COOBITHSI MUPOBOM HCTOpUU B ¢GopMme mumoim». He tompko I[lloy ObIIO M3BECTHO O TOM, YTO
yJlauHbIi 00€BOil K4 0OecrieynBaeT MOJIOBUHY MOOEIbI.

4. 3a poxycHpOBKOM MOCIAHMSI CJIETYEeT TIOCTOSTHHOE TTIOBTOPEHNE

OCHOBHOM MBICIIH.

Knaccuueckas ¢pasa Karona «[lonarato, uro Kapdaren nomkeH ObITh pa3pylieH» 1aBHO yXkKe
HAIllOMHHAET HaM O TOM, YTO MOBTOPEHHE TJIaBHON MBICIH HAJEXKHO 3aKpeIUIsieT €€ B CO3HAHUHU
cobOecenHuKa, enas Bce 0oJiee MPUBIEKATETLHON U YOS IUTETHHOM.

B Xxome HayyHOro »SKCHEpHUMEHTa, MPOBOJMBIIEIOCS B OJHOM M3 MHYHMTAHCKHX
YHUBEPCUTETOB, B JIOMAIIHIOK CTPAHUILy HHTEPHETOBCKOIO CaiiTa BCTABJISUIM CIIOBA, PUAYMaHHbIE
CIEeLMAIbHO IS ATOM IIeJH, Takue, Kak, Hampumep, «Zabulon» umm «Civadra». W 4to xe B
pe3ynpraTe? Yem yaie OHM MOBTOPSUIMCH, TEM IO3UTHMBHEE CTAHOBWIOCh UX Bocmpusatue. Bce
OoJiee MONOXKUTEIHBIMU OKa3bIBATUCh U BAPHAHTHI X TOJKOBAHMUS.

5. Konmpacm uepnoe — benoe 3aaeusiem no3uyuro.

Jaxxe ecnu peuyb WIM apryMEHTalMs HPEAOCTaBIseT COOCCETHHKY Nl KasleHT0CKOI
BO3MOXKHOCTEH JUIsl peakiuy, B MPOTHUBOMOCTABICHUSAX «J1a WIM HET», «UIU-WIN», «UEepHOE WU
Oenoe»  TPOSIBISETCS  ONpeNeleHHass  HANpaBICHHOCTh,  YOEXKJIEHHOCTb  T'OBOPSIIETO.
HeoOxonumocThs BbIOOpa 3aTpynHsSeT JOCTYNl K TIJaBHOW MBICIM, M HE CIy4ailHO CJIOBO
NPE3EHTAIMs 03HAYACT «IPEeAbsABICHNE) (CBOCH MO3ULIUH).

6. Cmupanue epanuy mexcoy npagoou u JodiCblo, UHpOpMayuel U HAMEPEHHbIM ee
ymauganuem oaem npeumyuecmeo.

ToT, KTO MYHKT 3a IMYHKTOM OCHapuBaeT OTHElbHbIE apryMEeHThl WJIM BOOOIE BCE, 4TO
CIIBILLIUT, TIPUBOJIUT COOECETHNKOB B 3aMelaTeabcTBO. Ho TONBKO TOT, KTO BOH3a€T HOX B CaMoe
ysI3BUMOE MecTO, AoOuBaeTcs ycrnexa. CIHIIKOM CIOXKHOE U JeTallbHOe OOBbsSCHEHUE pa30aBiisieT
OCHOBATEJIBbHOCTh apryMeHTanuu. lIpumep NpOCTOTBI M JOXOAYMBOCTU SBJISET HaM OJAMH U3
M3BECTHBIX JIOTMATOB LIEPKBU: «S Bepyro, 3HaUUT, bor ecTb» — Aa)ke eciau BbI [0JIaraeTe, 4To 3TO
HE TaK.

7. Vcnex npunocam monvko adpecHble 8blCKA3bIBAHUS.

ToT, KTO 3aHMMaeTCs JHIIb ONPOBEP)KEHUEM apryMEHTallud MPOTHBHUKA, OCTABISET €My
Maccy BO3MOXHOCTEH YWTH OT MOpakeHus. 3aCTaBUTh COINEpPHUKA TOBOPHUTH, NPUBECTH €ro B
CMYILIEHHE — BOT Yero HY»KHO JJ0OMBaThCs, Bo3pakas emy. M Toria ycnex rapaHTHpOBaH.

CrnenyeT Takxe He MMPOCTO B3bIBATh K MyOJIHMKE, a CTapaTbCs 3aJ€Th €€ 3a )KUBOE U 3aCTaBUTh
3a71aThCsl BOIIPOCOM: «A KakK 3TO KacaeTcss MEHs JIMYHO?» DMOIMHU CIyIIaTelned — KoY K yCrexy
ropopsimiero. HapymuTtenu mnpaBuil BIAJCIOT HCKYCCTBOM BEXKJIUBO H30aBISATHCS OT Bparos.,
pa3bupass MO KOCTOYKaM, OOBSBISSL OECHOJe3HBIMH U, HAKOHEI, IOJIHOCTBIO JI€3aBYyHPYs
npejmnoaraeMple OjaropasymMue M ONBIT CBOMX Koyujier. VM B KOHIIE KOHIIOB YHHUYTOXAOTCS M
OTBEpraroTcst BooOIlle BCce HJIEM KaK HEMPUMEHHMMble Ha NpakTuke. JIoOble MHULIMUPOBAHHbIE B
00LIECTBEHHOM KU3HU MOJIUTUYECKUE Ae0aThl OpraHM30BaHbl COTIACHO 3TOM JIOTHKE.

C kaxymeWcs JEIOBUTOCTbIO M SMOIMOHAJIBHBIM MOJBEMOM HAPYIIMTEIH TpaBUII
IpeiaraloT KoJuleraM IMOUrpaTh, NMPEBpallaloT UX B UIPOKOB WM, YTO €Il XYXe, B MSUU JJIs



oOMeHa TMmacaMd C JPYTMUMU UTPOKaMH, JE30PUEHTHUPYIOT BCEX MCKYCHBIMHU JIeMapilamu,
YCTaHaBIMBAIOT MpaBWia, MOTOM HapyHIalOT UX... M B KOHIIE KOHIIOB MOOEKIaroT Oiarojaps
COOCTBEHHOMY MPEBOCXOJICTBY, OCHOBAaHHOMY Ha CIIPOBOIIMPOBAHHBIX MPHU3bIBAX O IOMOIIH,
UCXOIIAIINX OT Oe33alMT-HBIX TapTHEPOB: WUTpa — MapTUsi — mobena oaHOM u3 cTtopoH. U
MOPaKEHUE OCTAJIBHBIX.

PazymeeTcsi, Bce 3TO TOJBKO BENMKOJIETIHAs, Becellas UIpa, B KOTOPOH OCMEIMBIIYIOCS
BO3pa3uTh COTPYAHMILYy MOJKHO Ha3BaTb «KO30i» C «TUIUYHO ,,)KEHCKOM JIOTHKOH“», a
MIPOTECTYIOLIUI KOJIJIera CTaHOBUTCS «MHIUBUAYATHCTOM», TOPMO3SIIUM pa3BUTHE KOJUIEKTHBA.
Bb1 monaraete, 4To 3TH UIpbl COBEPIIEHHO 0€3001IHBI? A MOTJTIH OBl BBI B TOM MOKJISICTHCA?

Jnst HapymuTenel npaBui nodena — He TOJIBKO BCe, @ BOOOIIE €IWHCTBEHHOE, YTO HUMEET
3HaueHue. Beap B KOHEYHOM HWTOrE ATO HAIVIAJHO JIEMOHCTPUPYET, KaK HAapyIIAIOLIUME IpaBHiIa
JTUAJIEKTUKU-TIPOBOKATOPBl  JIOBKO TPOMMXUBAIOT CBOM HAEM 32 CUET BCEX OCTaJbHbIX,
ATOLEHTPUYHO U YMENO AEHCTBYS MO NPUAYMAHHOMY UMH CAMHMHM CLIEHAPHIO.

MosxeTr ObITh, BbI XOTenu ObI, 4TOOBI Mmuctep JlManmekTuKk mNpSIMO 3asBWI O CBOUX
COOCTBEHHBIX IIEJISAX U MOTHBAX, TUIAHAX M pacueTax, MPeICTaBICHUSIX U KOHIICTIIHAX ?

He TyTr-TO OBLTO, MO0 B ATOM Cilydae Majo yBa)kaeMble MM KOJUIETH, B CBOIO O4Yepellb,
NPUHSIIACH ObI 32 KpUTUKY. OH OKa3aics Obl B OYEHb ONACHOM IOJIOKEHUH, €clii Obl PasroBoOp
JEHCTBUTENBHO CTaJl MPEIMETHBIM M HaYalOoCh CEPhe3HOE, KOHCTPYKTUBHOE 00CYKI€HHE HAKOHEll-
TO TMOJIYYEHHOTO OT HEro MpeIOKEHHUsI — 0e3 BCSIKUX UTPHIL, 0e3 MpOoCTpaHCTBa JJIs MaHEBpa U
M30IIPEHHBIX KOMMYHUKATUBHBIX CTpaTeruil. be3 »epTBbl 3TO Bps M ObUIO OBl TaK YK BECelo.
SIcHO, 4TO Takoil MCKYIICHHBINH AMANEKTUK, KOUM SIBISIETCS JII000N HApYyIIUTENb MPaBWI, YMEET
YXOJUTh OT MOJOOHBIX cCUTyalui. BmecTo TOoro 4robOnl cienarh pa3roBop 0ojiee KOHKPETHBIM U
CIPOBOLIMPOBATh CTOJIKHOBEHHME IPOTUBOIOJIOKHBIX IMO3UIMI, OH IOCTApacTCcsd YMEPUTH HaKal
CTpacTeil, 3aroBOpUThH OJTHUX, 3aIlyTaTh IPYTHX U OJAronojy4yHo 3aBeET Pa3roBOp B TYIHK.

C ero TOYKM 3peHHs HMIpOKa 3TO BpPAJ JIK MOXET OBITh TOJE3HO, MOATOMY Ha IIHMKe
KOJJIEKTUBHOTO 3aMeIlaTelbCTBa OH PE3KO MEHSET HalpaBieHHE AUCKYCCHU M BHOBb BBICTYIIAET B
pOJM BCEOOILEro CHacuTens, NpeAcTaBiss, OyaTo Obl BBIHYXJIEHHO, COOCTBEHHOE peLICHHE
pOOJIEMBI.

Ero peiicTBus MPHUBOIAT K TOMY, YTO BCS KOMaHIa OKa3bIBaeTCs, Tak CKa3aTh, 3a OOpTOM
JUCKYCCHM, U B KOHIIE KOHLIOB, KOT'/Ia YK€ HEKOMY OOpOThCS 3a pe3yJbTaT U KaTacTpoda Kakercs
HEOTBPATUMOM, OH OepeT MITypBaJl B CBOU PYKH U JIOBKO OOXOJUT BCe KOMMYHHUKATHBHBIE PUQBI,
BO3BEJICHHBIE UM K€ CAMUM.

OH cTaHOBUTCS T€pOEM JHs B CaMblii KpPU3HCHBI MOMEHT, KOTJ]a HUKTO YK€ HE HaJeeTcs Ha
criaceHue, ¥ BceoOmas 01arogapHoCcTs eMy o0ecreueHa.

JlnajleKTUKM B COBEPILIEHCTBE BJIAACIOT HCKYCCTBOM JEMOHCTpPAllMM  <«JIOMHUHAHTHI
noOeauTenss CpelcTBaMU  si3bIka» 10 COOCTBEHHOMY cleHapuio. byayuyn  UCKycHBIMU
HapyIIUTEIAMH [IPaBUJI, OHU, BHE BCSIKOTO COMHEHUS, IPEKPACHO OPUEHTUPYIOTCS MPEXK]IE BCETO B
JOMMHAHTHOM KOMMYHHUKALIUM, YMEIOT YIPaBIATh pPa3srOBOPOM IO CBOEMY YCMOTpPEHHIO,
3apydaThCsl MOJICPKKONH BCEX €ro Y4acTHHUKOB M yOE€XIaThb OCTAIBHBIX B CBOEM (Ka)KyLIEMCs)
HelTpanurere siIkoObl B HHTEpecax jena. OHU JOBKO CKPBIBAIOT CBOU CIIOCOOHOCTH, HO HUKOTJa HE
3a0BIBAIOT O HMX W MOTYT YCTYNHTh B MejioyaX, 4YTOObI 3aTeM C HOBOM CHMJIOH pa3pasuThCs
¢eliepBepkoM coOCTBeHHOTO TiiecnaBus. [lo3Boaum cebe elie pa3 BCOOMHUTH 1O 3TOMY IOBOAY
BbICKa3biBaHue Pymepra Jles: «Hemanoe wuymcrno moOeaurteneil JAEMOHCTPUPYIOT — CBOE
IIPEBOCXOJICTBO B pa3roBope. MlHOrAa oHM ycBauBaloT 3JIMTapHYy0 MaHepy peud. OgHaKo HEpeIKo
S3BIKOBBIE CPEJICTBA HCIMOJB3YIOTCS U TOTO, 4TOOBI 3aMacKHUpOBaTh MPUCYTCTBHE JIOMHHAHTHI
noOeauTensi, KOTOpasi MOXET CKpPbIBAaThCS 3a BBIPAXKEHHEM CHUMIIATHH, HEMPUSI3HU, YAUBIICHHUS,
MOXBAJIbI, MPOCKOBI O COBETE MM O MmoMoIum». [Toxoxxum o0pa3om moaxoauT K npobdieme U Bonbg
[[Haiinep B y»e M3BECTHOW HaM KHUTH: «['JTaBHBIM BOIPOC: pUTOPHKA — ITO UCKYCCTBO CIAOBIX,
MO3BOJIAIOIIEE MM YCHEIIHO INPOTUBOCTOATH CUIIBHBIM, WM CHJIBHBIX, CTPEMSIIMUXCS 3aBJIa/JETh
BJIACTbHIO CJIOBA, 1a0bl YIIPOUUTH COOCTBEHHOE MPEBOCXOJICTBO?» OTBET KaXKETCS OUEBHUIHBIM.

Hapymmrenu npaBui U IUaieKTUKU-TIPO(ECCHOHATBI UTPAIOT Ha BCEH KIIaBUATYPE S3BIKOBBIX
CPEICTB U BO3MOKHOCTEH, OCO3HAHHO WJIM HEOCO3HAHHO HCHOJB3YIOT TMOJHBIA CIEKTP



JUAIEKTUYECKOM MOJIEMUKH, C OAMHAKOBOM JIETKOCTBIO BEAYT Pa3roBOP B OTKPHITOW MJIM 3aKPBITON
MaHepe, IPSIMBbIM WM KOCBEHHBIM 00pa30oM HAIPaBJISIIOT CBOU UIPHI, IOBKO UCIOIb3Ys B Pa3roBOpe
WIN JUCKYCCHHM LIEJIbIN KaleHJ0CKON pa3HOOOpa3HbIX TAKTUYECKUX MPUEMOB. 3a ABIMOBOM 3aBecOi
KOMMYHHUKAIMH, SKOObI OCHOBaHHOMW Ha MpPHUHIMIIAX MapTHEpCTBAa M, caMo coOoi pasymeercs,
paBHONpaBUs, MOJA Mackod 3a00Thl O Onare KaKJAOro OHHM 3aTeBAlOT 3a CTOJOM JIEJOBBIX H
KOHCTPYKTHBHBIX II€PErOBOPOB HWIPHl MO CBOMM IpaBWiIaM, CBOOOJIHO BBIOMpass U BapbUpys
pa3IMyYHbIE CTPATErUHU.

Benp 3HaueHne UMeeT TOJBKO 1Ielb, U 1Ie]Ib €CTh OTHIOAb HE IyTh, a 100ea — COOCTBEHHAas
WA COOCTBEHHOU TOYKH 3PEHHUSL.

Ecnu cMOTpeTs Ha 3TO CO CTOPOHBI, MOKHO OY€Hb OBICTPO ClielaTh BBIBOJ, YTO PENepTyap
HapyLIUTENIeH IpaBuiI U UX U30IIPEHHbIE UTPHI MPAKTUYECKH HE 3HAIOT IpaHMIl MO0 CBOOOIHO MX
MEPECEKalOT, UX METOJMYECKHEe U TaKTHUYECKHE HJIeH, Oe3yIlpeuHble B S3bIKOBOM BBIPAXKECHHH,
KpeaTUBHBl W HENMOCTHXKHMbI B CBOEH MOTHBAalMM, HMX (OPMYJIHUPOBKH BBIPA3UTENBHBI, a
BepOaJbHBIE XOJbl OTPAXKAlOT BCIO MAJUTPY OTPaOOTaHHBIX NMPUEMOB HEUYECTHOM WM YECTHOM
KOMMYHHKAIIMM BO BCEM MHOToOOpa3uu ee LBeTOB M OTTeHKOB. IlyTh ecth 1enb? 3abynbre 00
3TOM, IIeJib €CTh LieJb; €CIU BBIOPAHHBIN TOPHBIM MyTh HE MPUBOAUT K HAMEUEHHOW IENH,
HaXOM4YMBBIE HAPYIIUTENM MPaBUI MPOAMPAIOTCS uepe3 BepOalbHbIe PKYHIVIM KOH(EpeHIHH,
CKBO3b Xa0C KOJJIEKTUBHOM JIMCKYCCHM, pa3pyllaioT, TIJaBHbIM 0Opa3oM TMpH I[OMOIIU
yOUNCTBEHHBIX (ppa3 MM MOTHBOB, CTapble, MPOBEPEHHBIE MOCTBI, HaOpPACBHIBAIOT CXEMbI WU
COCTaBJIAIOT IUIAHBI, Pa3MEIAIOT yKa3aTEIH U CTPOSAT HOBBIE MOABECHBIE MOCTEL. OHM BEPOJIOMHO
OOBETUHSIOTCS C JAPYTMMHU MapTHEPAMH, Pa3phIBAIOT M 3aKJIIOYAIOT COTJIAIICHUS, HaXOIAT HOBBIX
COIO3HUKOB U 3asBIISIIOT O CBOEH CONMIAAPHOCTH, KIISIHYTCS B BEPHOCTH U yIapsioTcs B punocoduto,
HArHeTarT CTPAcTH M ycnokauBaroT. Ho HUKOrJa, HM B KOEM CIIy4ae OHU HE YIIYCKalOT U3 BHIY
CBOIO II€JIb W, HE 3aJyMbIBasiCh, MOJUYMHSIOT €l BCE KOJIJIEKTUBHBIE II€NH, BeAb COOCTBEHHbIE
MHTEPECHI JUIsl HUX TPEBBIIIE BCETO.

Nx mMup — HempepblBHas CMEHa YyBCTB M SMOLMMN; KOMMYHUKaTUBHbIN MHb-SIH — unx
*u3HeHHas (unocodusa. Kporocts Tam, rie Mbl 0KHIaeM YIOPHOTO CONMPOTUBIICHUS, U YIIOPHOE
COINPOTHUBJICHUE, KOIJla Mbl OCMEIHMBAEeMCs, HAKOHEll, Ha/leATbCsd Ha KOMIIpOMHUCCHL. M3MeHeHue
NPEXHUX MPaBWI UIPbl U JIEKJIApUPOBAHUE HOBBIX, KOATHIIMOHHBIA ONy/, HHTYUTHBHBIE JOTAIKU
— 3TO UX KU3Hb, U JIIOObIE MEPEMEHBI IJISl HUX TaK )K€ €CTECTBEHHBI, KaK JJi1 HaC CMEHa HOCKOB.
UYepHass pUTOpHKa — 3TO CIEIMAJIbHO pa3paboTaHHas W MEPUOJUYECKH BO3BpAILAIOIIAACS
MOCIIE0BATENBHOCTh UTP B (hOpME KOMMYHMKATHBHBIX TPaHCAKLUWW, BHEIIHE BCET/A JUIIEHHBIX
MOJATEKCTa, HO Ha CaMOM JieJie MOAYMHEHHBIX KaKMM-JIMOO CKPBITHIM, IO CYTH CBOEH aOCOIIOTHO
ArOMaHUaKaldbHBIM U 3TOLIEHTpHUYECKUM MoTHBaM. [Ipoie roBops, ee MOXKHO ONpEAETUTh Kak
MOCJIEI0BATENbHOCTh COMBAIOMIMX C TOJKY M HE BCErJAa OPHUEHTHPOBAHHBIX HA peE3ylbTaT
OTJIEeNbHBIX aKIUil, BEAYIIUX B OJHY JIOBKO PAcCTaBJIEHHYIO JIOBYIIKY WM HCIONb3YIOIIUXCS s
OCYIIECTBIICHUS OJHOTO TPSA3HOTO, IHAJEKTHUYECKOTrO, JECOTUAAPU3UPYIOLIET0, HO 00s3aTelbHO
MIPOBOKALIMOHHOTO U Pe3yJbTaTUBHOIO MaHeBpa. M ecnu Hy)XHO, HApyIIUTENIH MPaBUil OOPHIBAIOT
CIIO)KHBIE  MBICIIMTEIbHBIE IIOCTPOCHUS W  KOHCTPYKTMBHBIE  PAa3rOBOPHl  OCTPOYMHBIMHU
«yOuiicTBeHHbIMH Ppazammu». To, 4TO 3TO yAap HIKE Mosica, UX HUYYTh HE CMYIIAeT.

OCHOBHbIE NPABUNA YEPHOW PUTOPUKU

Yepnas pumopuxka — 35mMO MAHURYIUPOBAHUE BCeMU HEOOXOOUMbIMU PUMOPUYECKUMU,
OUANEKMUYECKUMY, IPUCMUYECKUMU U  pAOYIUCmu4eckumMu npuemamu Oas mo2o, 4mooObl
Hanpasusims becedy 6 JHceiamenbHoe pycio U NO080OUMb ONNOHEHMA UMY NYOAUKY K
JHcenamenbHoMy Ol HAC 3aKMIOYEHUIO U pe3yibmamy. [ToaToMy oOHa pyKOBOJCTBYETCS
OTIpeIeTICHHBIMU MIPABUJIAMU BEJCHHS PAa3rOBOPA, BAKHEHININE U3 KOTOPHIX OYAYT U3TI0KEHBI HUXKE.

IIpaBuno: OH uin 51 — ucno/ib30BaHue AHOHMMH3HPOBAHHBIX MOCJIAHUM.
BceM n3BecTHO, YTO HEKOTOPBIE JIFOAU UMEIOT OOBIKHOBEHUE MIPUHMKATh CBOM JOCTOMHCTBA,
NpenoaAHOCUTDb ce0s ¥ CBOIO KM3Hb HE B JIy4lICM CBCTC.



CnenuanucTel MO KOMMYHHUKAIlMM Ha3blBalOT Takoe TOBeJeHHME QacagHbIM, T. €.
CKpPBIBAIOIIUM HMCTHUHHOE JIMII0O 4YEJIOBEKa IOJ MAacKOW OMNPEAEICHHON POJId, yMaSIoIei
MOJIOKHUTEIbHBIE KaYecTBa €ro JUYHOCTH MO0 BOOOINE JIMIIAOLIEH BO3MOXKXHOCTH MOKa3aTh cedsl.
Cren HagonbHu, OIMH M3 CaMbIX YHTAEMBIX COBPEMEHHBIX HEMEIKUX IUcaTesiell, B CBOEM poMaHe
Er oder Ich (On wmu S (wem.). — Ilpum. mep.) (c. 11) ommceiBaeT 3TOT (heHOMEH KaK HEYTO
MO3UTUBHOE, IMOTOMY YTO (AQHTH) TIepod €ero poMaHa OCO3HAHHO MCIOJIb3yeT TaKOro poja
AHOHMMHOCTD: «3amKchIBasi Kakoe-1100 HaOIr0IeHUe, MOXKHO cAenaTh nojyiexamum S — uiau OH,
xoTss mnoxpazymeBaercs . A moaromser wmeicnu, OH coxpaHsieT IHUCTaHIUIO, OCTaBJIsA
IPOCTPAHCTBO JJIs mosieta ¢aHTazuu. Sl He MOXKeT MOJMMCAThCs MOJA BBLIYMAaHHOM HMCTOpHel ¢
TaKOM JIErKOCThIO, Kak 310 AenaeT OH. "A" u ,,0H — €MKOCTH COBEPILEHHO PAa3HOTO CBOMCTBAY.
«OH sBISETCS CTPATErMYECKUM COBETHHKOM MHOTUX 3HAYMTENbHBIX JHMYHOCTEH B 001acTH
SKOHOMUKHM M TOJUTHKW» — Takas (paza BHymaer Oosbllie JOBEpHUs, YEM aHaJOTUYHAas, HO
HauyMHaomascs ¢ «i». U nanee: «Cpa3y e BOZHMKAeT BOIPOC: YTO ITO 3a YEJIOBEK, KOTOPBIM Tak
roBoput o cede? BeposiTHO, 3TO ClIOBa JIMYHOCTH, BECbMa YBa)KaeMOW B JIEJIOBBIX M MOJUTHUYECKUX
kpyrax? O TtakoM "S" MBI rOBOpHUM, YTO OH BBIPAKAETCSl CIMUIIKOM HAMbILICHHO, U JEIaeM
cooctBeHHble BbIBOABL. SI 1 OH moxoxxu Ha pbiOaubu CETH; B OJHY JIOBUTCSI MHOTO MEIKHUX
pBIOEIIeK, B IPYTYIO MONaaeTcs MEHbIe pel0, HO 3aTO Kakoro pasmepal»

Opnnaxo HagonpHu ananusupyer, 3actaBisisi cBoero Ouie Poiitepa 0cO3HaHHO BBIOMpATh TO
OJIMH, TO JPYroil crnocoO BbIpakeHHs. Moil COOCTBEHHBIH OIBIT MOKA3bIBAET, YTO AEJIO0 OOCTOMT
HECKOJIbKO HMHaye — MHOTHE MEHEDKEpbl HHU3IIEr0o M CPEJHEro 3BEHa, 4Yallle MYXKUYHHBI, 4YeM
YKEHILUHBI, UMEIOT O0JIbIINE MPOOIeMbl ¢ aHOHUMH3AILIUEH.

Onu roBopsT, Hanpumep: «KTo-To nenmaer kapwepy, monydaer paboTy...» — HO HpU ITOM
UJIGHTUYHOCTH C JEHCTBYIOIIUM JIMIIOM OCTaeTCsl BECbMa MPUOJIM3UTENIbHON, @ OTBETCTBEHHOCTD 32
coryiacue ¢ 4eM-TO WM OOellaHne Yero-Iu00 BBIMJISASIT OYEHb HEONPEIEIIEHHBIMH. DTO «KTO-TO»
Cpasy € BbIJIa€T HEPELINTEIBbHOCTh U HEYBEPEHHOCTh TOBOPSILIET0, OTTECHSET OT HErO JIEHCTBUE U
MOTYEPKUBAET OTHOCUTEIBHOCTh BO3MOXHBIX HeIOCTaTKOB. OIMIMOKK U MPOMaxu ACKIAPUPYIOTCS
KaK BIIOJIHE 0€300M/HbIe, COOCTBEHHOE CMYILEHUE MPENOHOCUTCS COBCEM IO-JIPYTOMY, a JIMYHBIE
YyBCTBa BOOOIIE CKpBHIBAIOTCS. AHOHUMHU3UPOBAHHBIE KOHCTPYKLIMU IMPOIyCKAlOT BIEpEN
HEMOHATHO YbU JIMYHOCTH, ACTIEPCOHU(PULIUPYIOT UHTPUTH M COOBITHUS U OJJHOBPEMEHHO CHUMAIOT C
naMsTH Ipy3 HepacckazaHHOro. B cBoem pomane HanonpHu umponudecku npopoinkaer: «Eme mo
IIOBOJIy 9TOT'0 MHUCATENbCTBA: YXKE HE OJUH JECATOK JIET OH [umnTail: mportaronuct One Politep — K.
b.] mpakTtukyer cBoeoOpa3HbId METOJ TUCTAaHIIMPOBAHHS — CTapaeTcsl paccKasbplBaTh O cede, o
CBOMX COOCTBEHHBIX IIOCTYNKax OT TPETbEro JHIA, YyYpekaas, TakuM oOpa3oM, BMecCTe C
,,HEUTPAITBHBIM * paCCKa3YNKOM, KOMM SIBJIICTCS OH CaM, COI03 IO 00JIarOpa)KWBAHUIO MPABJIbI (YTO-
TO MoJI00HOE HaM YK€ U3BECTHO Mo ,,AHabacucy” Kcenodonra). Hapsay ¢ mpounm oH mojaraer,
YTO 3TOT METOJ JaeT €My BO3MOXKHOCTh OoJiblle ,,BUACTH . HampacHo, ero cmia mo-npexHeMy
30BeTCA ,,3aKpOM IJ1a3a U HE CMOTPHU‘* M TO3BOJISIET €My YyBCTBOBATh Ce0sl YBEPEHHO JIUIIb TaM, TJe
MHUpPOBasi CKOpPOb BOCIIPUHUMAETCSI KaK HEBHATHBIM POKOT OYIIYIOIIEro IIe-TO BJAIU OKeaHa» (C.
49 u en.).

JleficTBUTENHbHO: AHOHMMU3UPOBAHHBIE KOHCTPYKIUHU MO3BOJISIIOT M30erath JUYHOCTHOM
UICHTU(QHUKAIMK U TTOPON CYIIECTBEHHO OOJIEr4aroT Hallly MOBCEJHEBHYIO JKU3Hb, HamM OyaHu. C
JIPyroi CTOPOHBI, pa3B€ Mbl HE BBIYEPKHBAEM TaKHE€ KOHCTPYKIUHU U3 KaXKJIOTO JEIOBOrO MHUCHhMa
Kak penuauB BepOanbHOU obe3nuuenHoctu? [loxanyiicta, ycuiabTe OAUTENbHOCTh, KOHTPOIUPYHTE
BCE ITH «KTO-TO» U T. M. emle Ooyiee CTPOro, 4eM BbI Jejalu A0 cux nop. Bo Bpems BaxkHoro
Tese()OHHOTO pasroBopa BKIIOYMTE JUKTO(POH U C €ro MOMOIIbI0 MPOKOHTPOIUPYHTE, KaK BBI
ucnomnsiyete npegioxenus ¢ S u OH, a Takke aHOHUMU3UPOBAHHbBIE KOHCTPYKIIUU. MOKET OBITh,
MBI OCO3HAHHO HCIOJb3yeM aHOHUMM3HPOBAHHBIE KOHCTPYKIMH, Ja0bl n30aBUTH ceOs OT
Mpou3HeceHus: HeynoOHoro «si»? Tak, KTO-TO TOBOPUT: «SI COBEpIIEHHO BBHIOWICA U3 PUTMA, MOS
Kapbepa 3aKOHUYMJIAch, M TENephb s Kadych Hazai!» B 3ToM ciydae Mbl, JBHKUMBIE HUCKpEHHEHN
cUMIaTHel, COUyBCTBEHHO XJIONAaeM €ro I0 Ijiedy U 0opMoueM, 4YTo, JecKaTh, Bce 00pazyeTcs U T.
1. HanpoTuB, aHOHMMU3HPOBaHHBIE KOHCTPYKLIMH, B OTIMYUE OT NPEUIOKEHUH, coaepxamux S,
HE IPUBHOCAT B peUb CUTHAJIOB, BO30YK/IAIOIIMX COYYBCTBHE, BEJlb HUKTO HE JKaJyeTCs Ha CBOIO



COOCTBEHHYIO TSDKEIYIO JTON0. Takue KOHCTPYKIIMU CUTHATU3UPYIOT O BHYTPEHHEM CIIOKOHCTBUU
TOBOPSIILIETO.

XyXe TOro — OHHM OTKPBHIBAIOT HAM BO3MOXHOCTb, BMECTO TOTO YTOOBI 3apyduThCS
COYYBCTBHMEM, KaK 3TO ObUIO B MPEIbIIYIIEM IPUMEpPE, IPOJEMOHCTPUPOBATH HAPOUUTOE U IITyOOKO
MICUXOJIOTU3UPOBAHHOE CMUPEHHUE: MBI CTOMM B 3€HUTE >KM3HU (CIEAYIOIINMA 3€HUT 3aJ€PKUBAETCH,
HaCTOSII]_[I/II\/'I HpOXO}II/IT) U BHUIHUM, YTO BCC B 3TOM MHUPE MPCXOIAIIC. dakT TUIHOTO IaacHus
MpeBpaliaeTcs BCEro JIMIIb B CHapsia A OOE3MUYEHHON Wrphl ¢ AanbHed nuctanmuu. Ho —
XOPOIINM MEHEHKepaM (s yKe He TOBOPIO O TIpeycreBaronmx!) 3To BOBce He HY)KHO. OCTaBbTE 3TH
Urpbl, aHanu3upyite! Bo3bMUTE B pyKH OpHUIMHAA WIM MPE3CHTALMOHHBIA TEKCT CBOEro
CIIEYIOIIEro J0KJIaJa M TMOJYEPKHHUTE BCE aHOHMMHU3HUPOBAHHbIE KOHCTpyKuuu. Heckonbko pa3
TPOMKO MIPOTOBOPUTE COOTBETCTBYIOLIME MACCAXU OT nepBoro auna. Tpenupyiite cBoe !

JlonoJIHUTeIbHOE YIIPasKHeHUe

Bo Bpems cremyromieid BCTpedd € MapTHEPOM MO OW3HECY MpOaHAIM3UPYWUTE, KaK OH
HCIIOJIb3YeT aHOHUMU3UPOBAHHBIE KOHCTPYKLUU, — MOCTAPAUTECh ONPEEINTh, B KAaKUX CIIydasiX
OH HE JIOJDKEH ObLT 3TOro JeNaTh, — M CIIOKOMHO MOTOBOPUTE Kak-HUOYAb 00 3TOM € KOJIJIEraMu,
KOTOpBIM JI0BEpsieTe. AlaTUPYITE CBOIO peyb!

Ilocranus om nepgozo auya ()

* paspemarT KOH(IUKTHL,

* 3aSBJISIIOT SMOLUY;

* OTKpPBITHI B (OpPMYIHpPOBKaX H BMECT€ C TeM TOJAAIOTCS MPEABAPUTEIHHOMY
00TyMbIBaHUIO;

* TAIOT BO3MOXKHOCTh OOPaTHOM CBSI3H.

AHOHUMUBUPOBAHHbBIE NOCTAHUS — 51O

* AHOHUMHBIE YOUHNIIBI KOMMYHHKAIUH;

* 0€30THOCUTENIbHBIE PEUEBbIE U3IIUIIECTBA;

* CKOJIb3KHE MOMBITKA YUTH OT KOH(PPOHTAILINY;

* IENEPCOHAIU3UPYIOIINE U HEKOHKPETHBIE PEYEBBIE CPENICTBA;

* HEpEUIUTENIbHbIE 3alPOCHl U HU K YeMy He 00s3bIBaroIIre 00eaHus.

Ilocranus om emopoeo auya (Thl)

* aNeJUIATUBHEI U TPEOOBATENBHEI;

* IOAPa3yMeBaIOT HEU30E)KHOCTh IPUHATHUS PELLCHUS;

* Ha3bIBAIOT MAapTHEPA MO PA3roBOPY M TPEOYIOT OT HETO U3NIOKEHHS COOCTBEHHOM MO3UIINH;

* YCTYNaIOT OTBETCTBEHHOCTD;

* IPOBOIMPYIOT COOECETHUKA ONPAB/IBIBATHCS U JaBaTh OOBSICHEHUS.

Ilocranus om nepgoeo nuya mHoxcecmseennozo yucna (Mhbl)

* IENArOT aKIEeHT Ha OOMINX JI MapTHEPOB MOMEHTAX;

* TpeOYIOT JOCTH)KEHUS KOHCEHCYCa;

* IOJTYEPKUBAIOT HAIIEJICHHOCTh Ha KOJUICKTUBHBIN PE3yJIbTaT;

* MACKUPYIOT «51»;

* o/IIeKaT 00s3aTeNbHOM POBEPKE HA UCKPEHHOCTh.

Coser

Ecin BaM TpyAHO TOBOPUTH OT IEPBOrO JIMIA, BOCIOJIB3YHTECH CIEAYIOIIEH YJIOBKOM:
nonpoOyiite chopMynupoBaTh CBOIO pedb B (popMe OTBETOB Ha BOMPOCHI CBOETO HAadallbHUKA WIIU
KJIMEHTA.

Ilpumep

«Yro s Mory mpemnoxuTb? MTak, OT NmpeTeHJeHTa Ha 3Ty JOJDKHOCTh TPeOOBaJCS OMBIT
YCIEIHOW peann3aliii Kak MUHUMYM TpeX OOJIbIIUX MPOEKTOB. S MOJy4yms1 TakoHl OMBIT, Oyay4uu
pyKoBoauTENEM MpoekTa XY MO COBEPIIEHCTBOBAHUIO MOTHUBAIIMH COTPYIHUKOB (UpPMEI ,,Meiiep*,
yuacTBys B ynpasiienuu nporeccom ciusaus ¢upm ABC u CDE u ocymiecTBisisi ctpaTernyeckoe
PYKOBOJCTBO KOHCANTHHIOBBIM TpoekToM B ¢upme GHI. Bcee Tpu mpoekta ObiM B BBICIIEH
CTEITEHHU yCTIEUTHbIMHU, B YACTHOCTH. . .»



Hcnoab3oBanue caMOMpPOHMH: «...Jl0JIs1 MpaBAbI B 3TOM BCe-TaKHU e€CTh!»

OTpBIBOK M3 auaiora MpeTeHIeHTa Ha TOJKHOCTD U padoToIaTeNsl HarsTHO JEMOHCTPUPYET
HEYMECTHOCTbh CAMOUPOHUHU:

«Hy, u xak xe Bac 30ByT?!»

«Moe nm4...»

«/la paccrernure xe nMupKak, pacciadbrech!»

«O'keit, 1a, UTak, MEHS 30ByT MuUXasb...»

«A MBI BefIb C BAMH BMECTE €Xalli B TU(TE, BbI €llle YAUBHIUCH, YTO OH HJIET HaBEpPX...»

«Hy, g...»

«Boo0mie-To, st audTa 3T0 COBEPIIEHHO HOPMAaJbHO, OH BCErja HIET JIMOO BBEpX, JHUOO
BHU3Y.

«3-3... Bbl cnpammBany, kak MeHs 30ByT? ! »

«Hy na, koHeuHO, U BBl HUKaK HE cOOepeTech MHE 3TOTO CKa3aTh!»

«Hrak, meHs 30ByT Muxass...»

«3JTO BBI YK€ TOBOPHUJIH. .. »

«...Ja, s uMmero BbIcIIee 00pa30BaHKE MO CHENUATBHOCTH ,,IPOMBIIIICHHAs UHQOpMaTHKA" U
ceityac paboraro B pupme ,,Metiep* B ropoae Y. Jlo atoro paboran B pupme ,,Mromnep* B ropojie
X, K COXaJIeHHI0, OHa OoJibllle HE CyllecTByeT. A emie pasblie B ¢upme ,,Hukcmopd®, Hy, ee
cyIb0a TO)Ke BCceM M3BecTHa!»

«Ceifuac Bbl, KOHEUHO, CKQ)KETE, YTO ATO HE BBl UX yrpoounu. Mmm?!»

«ITo Bceit BEepOATHOCTH, HE 5, HO BCE MOXKET OBITh (CMEETCS); €CTECTBEHHO, 3-3... OpOcaeTcs B
ria3a, 4to Bce (PUPMBI, B KOTOPHIX 5 paHblile paboTall, MpeKpaTUiIN cBoe cyuecTBoBanue. Ho s Obl
HE CTaJll KaTerOpUYECKH YTBEPXKJIaTh, YTO 37eCh HE O00ONmIIOCh 0e3 Moero ydacTtusi (OmsTh
CMEETCS)».

«Hy, xoHeuyHo, mpu uyeM TyT BbI? Sl Obl Ha BalleM MeCTe TOXKE€ HEe CTajl HH B 4YeM
MIPU3HABATHCS.

«3-3... TM...»

«Hrak, Bbl pu3Haerech?!»

«Het, s Bcerma mmen BO3MOXKHOCTh YOEIHWTH CBOUX paboOTOAaTeNie B TOM, YTO SIBJISIOCH
Yype3BbIUaiiHO 1IeHHBIM paboTHHUKOM. [lo kpaiiHelr Mepe, Tak ObLIO A0 CHUX MOP... BEIb KaK-TO MHE
BCE-TaKH YJaBaJOCh MOJy4aTh HOBYIO paboTy».

«Hy, sicHO, rI1aBHOE — Ha BCAKMM cilyyail HE MOJIYCKATh Bac K ONIEPaTUBHOMY PYKOBOJCTBY.
Pa3Banute Takyo ¢pupmy, kak ,,Hukcnopd®, — 370 He KaKOMY HOJ CHITY...»

«/a, 30 000 coTpyaHUKOB — (PbIOTH! — U B OJIUH JI€Hb HUYETO HE OCTAJIOCH.

«Kak e Bam 3To yganocs?»

«Cexpet!»

«U KTO BaM MJIaTUT 3a 3TO, KOHKYPEHTHI?»

«bobIIyto yacTh CBOMX JTIOXOJIOB 5 MOJYYal0 OT paboToAATENs Y.

«...HM, pazyMeeTcsi, HeOOJIBIIYIO MPEMUIO OT KOHKYpeHTa?!»

«3-3... TM...»

«KT0 x€ TTaBHBIN KOHKYPEHT BallleTo HACTOAIIETo padotomaTens?!»

«®upma ABC... Ho MBI Bee elie nepBble Ha MUPOBOM pBIHKE!»

«Bce emte...»

«/la, HO 3a MPOM3BO/CTBO 51 HE OTBEYALO, 5 CIIEIHAIKCT 10 3JIEKTPOHHOI 00pabOTKe JaHHBIX,
paboTarto, Tak cka3aTh, BO BTOPOM DILIETIOHE.

«OTAMYHO, 3HAYUT, KaKk Obl YCHEIIHO HU ObUT Hajla)keH COBIT, MOKa Bbl KOHTPOJIHMpYETEe
AIIEKTPOHHYIO 00pabOTKy JAaHHBIX, IpeanpuaTue (akTUYECKU CTOUT Ha MECTE.

«/[la, HO 1 paborato B 3T0i (hupMe yxe MATh JIET, U OHA BCE €lIe Ha IJIaBYy...»

«...a CKOJIBKO k€ BBI paboTtanu B ,,Huxkcmopde“?»

«Cewmb net!»

«A B cnenyromet hupme?»



«IecTpb net!»

«UWTak, cHavana Bbl BTUPAETECH B IOBEPHE, a TOTOM: Oarr!»

«Hy na?!» (cmeercs).

CaMOupOHHS PACIIO3HACTCSI MTHOBEHHO, OJIHA JIETKOMBICIEHHO OTITYIICHHAs peIuinka — |
KOMMYHHUKATHBHAs TMETs 3aTsAHyTa. [Ipu 3TOM y4yacTHHKH pa3roBOpa — WM B HAIIEM CIy4ae BbI
caMH, T€, KTO YMTaeT ATOT HAIll CHEIUaIbHO MPHIYMaHHBIH TUAJIOT, — MPEKPACHO 3HAIOT, YTO
CaMOUPOHUS HE COJIEP>KUT HU KPYHNUHKH (?) mpaBabl. Mexay TeM caMOMPOHUYHBIE BBICKA3bIBAHUS
BeChbMa HEYJOOHBI /ISl BOCTIPUATHS PEIIUITUEHTOM: OH CJIBIIITUT ONPECICHHOE TTOCIaHNEe, TOHUMAET
€ro — MPaBUIBHO, TOYHO M AHAIUTUYECKH, — SICHO U YETKO BOCHPHUHHMMAET CKa3zaHHOE, HO MPHU
ATOM JIOJDKEH lyMaTh 0OpaTHOE, a OTOM €11l U OTJIOXKHUTH 3TO B maMsTH. Hacrosiee 6e3ymue!

Coser

CaMOMpOHHS — 3TO MBICITUTEIBHBIN IIMAaraT, CeNaTh KOTOPBIA COOECETHUKY MOXKET OBITh HE
MOJI CUITy, — JIaXKe B TOM CIIy4yae, €ClId OH MOMMET, 4TO BCE 3TO HECEPHE3HO.

Cnedyrowuti npumep, Ha SMOmM pa3 co8cem KOPOMKULL:

A: «BpI gypak!»

B: «Ax, ecnu Obl BBl 3HANKM MEHS Iydllle, BaM OBIJIO OBl SICHO, YTO S HE Jypak, a mepmas
ckpunika!» (Urpa cios. Hem. Pfeife umeer 3HaueHus «CKkpumka» u «aypak». — [Ipum. miep.)

A Temepp pacCMOTPUM CKa3aHHOE C TOYKH 3peHus ciymatens. OH CHBIINT OIWH pa3s
«IypaKk» W OJUH Pa3 «IepBas CKPHIKa» M JOHKCH HEMEIUICHHO Pa3jMYdTh M TOHATH HPOHHIO U
CaMOUPOHHIO, a 3aTEM COXPAHHUTh B MaMATH 0OpaTHOe. ManeHbKUI BOIIPOC: KAaKOE CIOBO SIBIISETCS
AHTOHMMOM K CJIOBY «aypak»? — Hy kak, moHATHO?!

Coser

B OTBETCTBEHHBIX CUTyalUsX HUKOTJAa HE OTBEYANTE CAMOMPOHUEN HAa BONPOCHI WM YIIPEKH,
oOpallleHHbIe K BaM JIMYHO, K Bamiei ¢upme i chepe Bamied neATeIbHOCTH. Takoe MociaHue
notpeboBaso Obl OT coOeceHUKa PACTSIHYTbCSI B MBICIMTEIBHOM IINaraTe, U IMOTOM HEKOTOpOe
COMHEHHE OCTaeTCs BCerya.

OTtBeuass Ha BOMNPOCHI WJIM YIPEKH, UCIONb3YHTE SICHbIE (POPMYIHPOBKH U TO3UTHUBHBIC
BBICKA3bIBaHUS, IOCTOSIHHO KOHTPOJIMPYHTE COOECeTHNKA U €r0 PETTUKH.

WpoHust — 3TO TPOSIHCKUN KOHBb CIIOBECHOM aKpoOAaTHUKH, CAMOUPOHUS — MHHHOE TOJje s
TOT0, KTO €€ HCIOJIb3YeT.

Omcioda obpammvlil npumep

«Utak, 310 BBl pazBanuian Qupmy?» «Her, HanmpoTuB, Mos paboTa Bceraa MNpUHOCKIA
KOMIIaHUM TOJIBKO IOJIB3Y!»

3anomnume

Hukorna He moBTOpsiiTE ynpek, MpPO3BY4YaBUIMI B Ball agpec, NOTOMY YTO IOBTOpPEHHE
3aKperuIsieT CKa3aHHOE B CO3HAHUU coOecelHnKa. BMecTo Toro yTtoGbsl MOBTOPUTH YIPEK, Cpa3y ke
OTBETHTE HA HETO IO3UTHBHBIM JUIsI Bac YTBEP)KJIEHHUEM, HU B KOEM CIIlydae HE HCIIOJIb3YHTE
OTpHUIIaHHE C MOCIEAYIOIUM IOBTOPEHUEM CIIOB yrpeka («S He BUHOBaT).

CamoupoHHell Mbl Ha3blBa€M CTWJIMCTHUECKYIO (UTrypy, Mpeniararolyio peryunueHTy
TpaHC(HOPMHUPOBATH CMBICH YCIIBIIIIAHHOTO C TOYHOCTHIO 10 HA00O0POT.

VY naunsiit npuMep HaxonuMm B pomane Crena Hagonbuu Er oder Ich (c. 39), rae craperomuii
KoHCybTaHT One Poiitep upoHH3upyer ¢ coOCTBEHHBIM S B BaroHe moesja, UAYIIEro Yepe3 BCIO
I'epmanuto: «B mpuHnune, s caenancs npoaasunoM, — ycMexHyscss One Poiitep. — Ceronns 4
MIPOJat0 UMITYJIbC, OJCTETUBAIOIINN JeSATEbHOCTh (PUPM, MAPTUN U BCEBO3MOXHBIX OpraHU3aIUi.
Bripouewm, s mostyyato €HBI'M U B TOM CJIy4ae, €CJIM OH He CpabaThIBaeT.

IIpaBuio: ocTpasi, MeTKasi HUTATA B HY’KHOE BpeMsl J0pPOsKe 30JI10TA... HO elle JIy4llle
MOBTOpPeHHE COOCTBEHHOM OCHOBHOW MBbIC/IHU!

B aymmnoknure ans uznarenbctBa Rusch, Beimenmeit moa HazBanuem Nie wieder sprachlos!
(Huxorma ne w™omuu! (HeM.) — mpuM. 1ep.), S YK€ JeIwIci € BaMH COOCTBEHHBIMH



COOOpaKeHUSMHU Ha 3Ty TEMY, CErO/IHS Y MEHS €CTh JJIsl BaC HOBBII COBET.

Most kapbepa uyTh OBUIO HE 3aKOHYWJIACh, €Ba HauyaBuIMCch. Ciydusaoch 3To Ooiee
JBEHALATHU JIET Ha3aJ, HO BCE, YTO TOTJa MPOMU30IIIIO, 10 CUX IIOpP CTOUT Y MEHS IEpe] I1a3aMu. ..

He ouens kpynHas ¢pupma, 3aHUMaromascs pa3paboTKoli BUJCOTEXHUKU U 000PYIOBaHUS JIJIs
BUJICOKOH(EPEHIINH, MpUIIacuia MeHs caenaTh Jokiaa Ha Juaakre, Benyleil BHICTaBKE CPENICTB
00y4eHHS ¥ TEXHHUECKOU MOACPKKHU KoOHGepeHIui. [ y9aCTHUKOB ATOM BHICTABKH KaXKIIBIM TOM
NPOBOJUTCA JTUCKYCCUOHHBIM (OpyM, Ha KOTOPOM BHUMAHHUIO 3aMHTEPECOBAHHOM MMyOJIUKHU
MIPEJICTaBISIIOTCS  pedepaTbl MO COOTBETCTBYIOIIMM BompocaM. TeMmol Moero Joknajaa ObuLin
BO3MOXXHOCTH HCIIOJIb30BAaHUSI M BH3yallbHO€ O(OpMIICHHE BUICOKOH(EpPEHIMH, HE YCIEBIIMX
TOTJa ellle MOJIYYUTh IUPOKOr0 PacpoCTpaHEeHUs. 3a TaKyl TEXHUKY (upMa JOJKHA BBUIOKHUTD
KPYIJIEHBKYIO CYMMY B MHJUIMOH €BpPO, HO MHOTHE KOMITaHUH, pacrojaraionme o0opya0BaHHBIMU
HaJJIexamuM 00pa3oM MOMEIICHUSAMHU, He UCTIOIb3YIOT UX WIHM MPUMEHSIOT HEIOCTATOYHO, IIOTOMY
4TO Ui OSTOTO0 HY)XHO BJaJeTh OCOOBIMM HaBBIKAMH MPOBEACHUS BHJICOKOH(EPEHIIHIH,
BHUJ€000pabOTKH MaTepuana, MOJTOTOBKM M IMpe3eHTaluu BbICTyIuieHHH. K ToMy ke Ttemm
BUICOKOH(EPEHIINU JOJKEH OBITh OYEHb BBICOKMM, YTOOBI OHA HE MpEeBpaTWiIach B OOBIYHOE
3ace/jaHe ¢ OOMIIMEM YYaCTHUKOB M MUHUMAJIbHBIM KO3((duiineHToM nosie3Horo neictsus. Urak,
TOTJIALTHUNA PYKOBOJHUTENH (PUPMBI IPEAJIOKUI MHE OCBETUTH B CBOEM JOKJIaJI€ BCE 3TH MOMEHTHI U
OJIHOBPEMEHHO OOBSICHUTH Ha MPAKTHMUECKUX MpUMEpax, KakKhue BO3ZMOXHOCTH SKOHOMHUU BPEMEHU
U CpPEACTB MpPENOCTaBISAIOT BUACOKOH(EPEHIMH M B KaKuX cdepax IesSTeIbHOCTH OHU MOTYT
HCITONIb30BaThCA. HenmocpeIcTBeHHO mepelo MHOM BBICTYIIA] BCEM HM3BECTHBIM XopcT Prokkie co
cBoel OOBIYHOM TeMOW <«JSI3BIK Tena», KOTOpas, BIOPOUYEM, C TaKHUM € YCIIEXOM Moryia Obl
MIPUCYTCTBOBATh U B MpPOrpaMMe CEMHHapa Mo OW3Hec-3THKe. AyIUTOpHUS >KMBO HHTEpPECOBAJIach
npeaMeToM, Ha QopyMmMe MPUCYTCTBOBaO OKONO 250 y4acTHUKOB — OTJIMYHOE Hauano. 51
rocTapajicsi cjiejaTb CBOM 4acOBOM JIOKJIAJl KaK MOXKHO 0oJjiee 3aHHMAaTeNbHBIM M, TOXO0XE, CMOT
yBJIEUb UM IPUCYTCTBYIOLMX. IIpakTHueckue npumepsl JaBald 3aUHTEPECOBAHHBIM CIIYLIATENSM
BO3MO)XHOCTh MBICIICHHO NPUMEHATh MX K IPaKTUKEe CBOEH paboThl, a MHE — MOJJEPKUBAThH
MOCTOSIHHBIA ~ KOHTAaKT ¢ myOnukoi. IlpakTuueckue MeTOAbl BU3yaJdH3allMd IOHPABUINCH
yyacTHUKaM (Gopyma, MHOTHE OJOOpUTENBHO KUBAIM, M Ha JUIAX COOPABIIMXCS MOXKHO OBLIO
IIPOYECTh YAOBJIETBOPEHUE OT YCIBIIIAHHOTO. Mo€ JINYHOE BOCHPUATHE ayIUTOPUHU B IpOLECCE
BBICTyIUICHHUST ObUTO TakoBO: «Tebs mnpuamMaroT oriaudHo! Tema mnoaxonsmias, W3T0KEHHE
yOemuTeNbHOEeY.

B xoHme pokimama s mpeIoKMI JAWCKYyCcCHIO. B 3aie cTosiii MHKpPO(OHBI, Tak dYTO
MHTEPAKTHUBHOCTh CUTyalluu ObU1a obecriedeHa. IlepBbIM ¢ OJHOTrO W3 3aJHUX PSAAOB IMOJIHSIICA
MY>KYMHA, 110 BUAY TUIIMYHBIA PYKOBOJUTEINb, B COMIUIHOM KOCTIOME (OOJIBIIMHCTBO COOPABIINXCS
Obutn ozieThl HehopMallbHO) U 0e3 00s3aTeNbHOr0 makera ¢ MH()OPMAIMOHHBIMU MaTepHalaMH
nOoAMBIIKONH. OH BaJIbSYKHO MPOIIECTBOBA HAa CEPEUHY 3aJla U BbIIEpKajl BHYIIUTEIbHYIO Tay3Yy,
OXHJiasi, Korja Ha HeM c(hoKycHupyeTcsi BHUMaHHE BCEX MPUCYTCTBYIONIUX.

A TIOTOM Hayaj roJIoCOM, IOJHBIM CapKa3Ma M YHUYMKUTENIbHOW WpoHMM: «[ocroguH
bpenemaitep, mou xomrummMeHnTsl. (Ilay3al!) MckpenHe mno3zapaBiisiio Bac C TEM, 4YTO CBOUM
JIOKJIaJIOM BaM YJaJIOCh MOJHOCTBIO Pa3BaJIUTh 3Ty B BBICIIEH CTENIEHU MHTEPECHYIO TEMY». 3aTeM
OH TMOBEPHYJICA M HE CIIelIa HapaBWiIcs K BbIX0y. MeHs Kak 00yXOM IO IOJI0B€ yJIapUiIH, TaKOTO
s HUKAaK HEe OXKUJall, ¥ 3TO aOCOIIOTHO HE COOTBETCTBOBAJIO MOEMY BIIEYATIECHUIO OT ayAUTOPHH,
KOTOpasi, CyAsl 10 BCEMY, OTHOCHJIACh K MOEMY JTOKJIaly C UHTEPECOM M y4aCTHEM.

Mou coOcTBeHHBIE HA0JIIOIEHUS TTOTHOCTBIO PACXOAMIIUCH C 3asiBJICHHEM MOETO OMNIOHEHTA.
U1 uto Xyxe Bcero, oH ymen. [Ipocto yuien, He JOXKHIASACh OTBETA, HE OOBSICHUB, TIOYEMY Y HETO
MOTJIO CJIOKUTHCSI TAKOE HETaTUBHOE BIleUaTeHHe. Y januics, u Bce. [locne Toro kak st HECKOJIBKO
npuUiiena B cedst OT ITOro HamaJeHus, OT 3TOT0 HEOXKHJIAHHOTO BepOabHOTO yJapa, MHE B TOJIOBY
MpUIIUIA [IUTATa, IPOYNTAHHAS MHOIO B FOHOCTH Ha JOCKE OOBSIBICHUN CTYIEHYECKOro OOLIEKUTHUS
U HaBCerja 3arnevyamieBllasics B mamsaTH. MTak, korga MOM NPOTHBHMK IMOBEPHYJCS U HE cliena
ToIIeNT K BBIXOAY, s TPOMKUM M Ha YAMBIIEHHE TBEPIBIM TOJOCOM (XOTS MOU KOJIEHH JIPOXKAJIN)
Opocui eMmy Beieq 3Ty nutary: «Makc @pumn ckazall OZHaXIbL: ,,ECaM Thl Aymaellb, 4TO Y3Hal
UCTHHY, MOJal ee IpyromMy, Kak MoJarT MajbTo, YTOObI y100Hee ObLIO €ro HaJeTh, a HE ThIUb €10



eMy B HOC, KaKk MOKPBIM HOCOBBIM IUIaTKOM™. B TaHHOM ciydae 3T0 OblJT MIMEHHO MOKpBIN HOCOBOM
IUIaTOK — K coXayeHuto!» Bce 3aTamnu ApIxaHue, MOM ONIIOHEHT 3aMep Ha MECTE... M 3aTeM
pas3pasuiics IIKBaJI alUIOAUCMEHTOB OCTANIbHBIX 249 ydacTHUKOB (hopyma.

Cutyanus Obla craceHa, arpeccop mocpamiieH. A aruloJUCMEHTHI MPEeBpPaTHIU MOCIIEIHUE
OCTaBILUECS MY JI0 IBEPU METPBI, BEPOSTHO, B CAMbI€ TPY/AHBIE B €0 JKU3HU.

[IponomxeHne NUCKYCCHMM TMPOLUIO BIIOJIHE YCHEIIHO: MyOnuka Obljla HAcTpoeHa IIo-
JIeIOBOMY, HUKaKUX BepOabHBIX aTak HUKTO OOJbIIE HE MPEANPUHUMA.

[Tozke s eme pa3 yBUAEN OTOrO 4YeJNOBEKa, Ha €ro Mupkake OblT 031K,
CBHJIETEJILCTBOBABIIINI O TOM, 4TO OH padoTan B OTJeNe MpoJak (pUPMBI, SBISABIIEHCS TJIaBHBIM
KOHKYPEHTOM MOEro 3aka3uuka. Bce 3akoHunnock 6marononydno. Ho uro 661 mpousonuio, eciu Obl
s OKazajcs B CTYIOpe, eciau Obl MO TOJBKO OOpMOTaTh HEYTO HEWJICHOPA3JelIbHOE WM BOOOIIE
notepsin map peun? Bo3MOXKHO, s HUKOT/Ia HE pemicss Obl OTBAXKUTHCS €Ile pa3 BBICTYIUTH
ny6nnyHo. M3 Bcero 3Toro s u3BJeK OYeHb BaXKHBIM YPOK: B I0100HOM CUTYaIlMM HU B KOEM clly4ae
Henb3s Moi4aTh! B TOT pa3 MeHs BeIpyumIIa yiayHasi [IUTaTa, CEro/iHs 1 00ObIYHO MCTIONB3YIO SICHOE,
YeTKOE MOBTOPEHNUE OCHOBHOM MEU BBICTYIIJICHUS:

«Kanp, 4T0 BBl MPOCIYIIAIH, BO3MOXKHO, JJa)K€ OCO3HAHHO MPOCITYIIAIH OCHOBHYIO MBICTb.
[ToBropsito: pupma XY pazpaboTana MepBOKIACCHYIO CHCTEMY OCHAIICHUS BUICOKOH(EpPEHIINH,
KOTOpasi COKOHOMHT BalllM CPEJICTBA M YCKOPWUT Balle NpoJBHKeHHE Brepen! Eime Bompochki?»
S3BuTtenpHee ObUI0 Obl crnpocuTh: «Elne BOMPOCH, CTOJb K€ IOJIE3HBIE s JajJbHEUIIEro
00CYXICHHS TIPeIMETa HaIlleH TUCKYCCUU?»

Coser

[lepen kaxaplM pa3roBOpPOM, Mepe] KaKI0M MHpe3eHTanued U nepel KaXKIbIM JIOKIJIaI0M
chopmynupyiTe 11 ceds mo KpailHel Mepe onHy 3a00itHyr0 (pasy, coaepxkamiyro B cede
OCHOBHYIO MBbIC/Ib Bamiero mnociaHusi. OHa TOCIYKUT BaM OIOPOM, C TMOMOIIbI0 KOTOPOH BbI
CMOXKET€ YCTOSITh Ha HOTax B JIFOOOW KPUTHYECKOW CHUTYyaIldd, CIOCOOHOM CIIOXKHUTHCS B XOJIE
nuckyccun. K ToMy ke oHa 00s3aTeIbHO YKPENUT Bally MO3HIIMIO U YBEIUYHUT CHUITY BO3IACHCTBUS
BCETO BAIIETO BHICTYIIJICHUS.

Kak cdopMmyiupoBaTs 0CHOBHYIO MBIC/Ib?

VY naunast popMynupoBKa OCHOBHOM MBICIH XapaKTepU3yeTCs HATMYHEM TpeX (pakTopos:

* OHa KOHIIGHTPUPYET B cebe collepkaHue Pa3roBopa WIK peuH;

* OHA COJICPXKUT Ha3BaHHUE (PUPMBI U 3aKPEIUISET €ro B CO3HAHUU CiIyIaTesel (MHaye Kak ke
OHM CMOTYT CBSI3aTh Ballle UM C TEM, YTO BbI CTapaJIUCh JOBECTHU J0 UX CBeAeHUs?!);

* OHA JA€T YETKO BBIPAXKCHHYIO OLIEHKY NPOJAYKTa, KOTOPBIA BbI NPEACTABIAETE (B KOHIE
KOHIIOB, BBl IIPEKPACHO 3HAETE, KAKOBHI BAIllM YCTIEXU U TOCTHXKEHUs! ).

BcenoMmuuTe npeaplayiuii mpuMep.

«OKanp, 4T0 BBl MPOCITyIIANH, BO3MOXKHO, JaXKe OCO3HAHHO NPOCIYIIAIH OCHOBHYIO MBICTIb.
[ToBTopsito: pupma XY pazpaboTana MepBOKIACCHYIO CHUCTEMY OCHAIICHUS BUICOKOH(EpPEHIINH,
KOTOpasi COKOHOMHT Ballll CPEJICTBA M YCKOPWUT Balle NpoJBHKeHHe Brepen! Eme Bompocki?»
Ha3Banue ¢upMbl 3akperuisieTcss B CO3HAHMM CIylIaTelel, OIeHKAa NPHUCYTCTBYET, B OJHOM
MIPEIIOKEHUN CKOHIEHTPUPOBAH CMBICI BCErO BBIIIECKA3aHHOTO!

YnauHoe omnpenesieHHe POJIM  HEBO3MOKHOIEPEOUECHUTh... Pexuccupyiite cBou
BBICTYILICHH S

ViKke B TeUCHHE HECKOIBKUX JIeT MoxaHHec Pay u3 Bynneprans 3aHuMaetr noct npe3uieHTa
@PT’, mpuas Ha cMEHY Takoi XapU3MaTU4YeCKOH IMYHOCTH, Kak Puxapn ¢on Baiizekkep, u Takomy
uHTeIsIeKTyany, kak Poman ['epuor. Jlo cux nmop B nmonutuke Pay BbIrisen 1ocTatouHo OJeaHo.
Brpouem, Ha TO ecTb W OOBEKTHBHBIE MPHUYUHBI: C OJHOM CTOPOHBI, 3TO 3JI0CYACTHOE
paccienoBaHre TIO TIOBOJy AaBHAIepeseToB, orwiadeHHbIXx Oankom West LB, ¢ apyroit —
MOCJIEIOBABILIUE 3aTEM IMPOOJIEMBI CO 3I0pPOBBEM, TSDKENAsi ONeparys, 3aTSHYBIIMNACS Ha MHOTHE
MecsIlbl TIpoIiecc BhI3AOpOBICHHs. I BOT yke cpeicTBa MaccoBOM MHGOpPMAIMM BCEX MACcTeH H



OTTEHKOB, IIPEJCTABICHHBIX B JAPEMYYEM JIECy IOJ Ha3BaHUEM MYJIbTUMEIHA, B OJIUH TOJOC
yopekaroT Pay B TOM, 4TO OH HE€ CIPaBWIICA C POJIbIO, YTO B OTNIMUME OT Bail3exkkepa y Hero
CJIMILIKOM MaJIO XapU3MBbl U YTO I10 CPaBHEHMIO C ['epriorom OH HEAOCTaTOYHO apaMaTudeH. B aTtom
cBeTe aOCOJIIOTHO JIOTUYHBIM BBITJBIIMT cleayrolniee 3amedanue Bonbda Jlemenueca: «Xoporei
ueu HelnocTaTouHo. Kputnueckoe 3HaueHNE UMEET MOCTAHOBOYHOE pellleHne. B monuTuke HyxHa
no3a». Buauane unes xopoma cama mo cebe, HO 3aTeM HJIET MPOBEpPKa €€ >KU3HECIOCOOHOCTH,
obecrieynBaeTcsi €€ IMOCTOSHHOE NPUCYTCTBHE B CO3HAHUM ITyOJMKH, TE€HEpUpPYETCs Ccuila ee
BO3JIEHCTBUSl — HAYMHAETCS CIEKTaKJIb, UTPA, B KOTOPOM y Ka)XJOro CBOS poJib. XOpomas ujaes,
KOHEYHO, J0pOKE 30JI0Ta, OAHAKO I0JIb3y OHA IPUHECET TOJBKO B TOM CIIy4ae, €CIU €€ YHAacTCs
peanu3oBaTh.

Tot, KOMy €CTb YTO CKa3aTb, AOJKEH NOBOPUTH, JOJDKEH BBIXOAWTH BIIEpPEl, K paMIle, U BO
BCEYCIBIIIaHUE 3asBIISATH O ce0e U CBOMX MPETIOKEHHSIX.

WHTepecHble pe3yabTaThl MOTYYrI B X0/1€ IPOBEACHHBIX UM 3KcriepuMeHToB 3urdpun Opeii,
YUEHBIM, 3aHUMAIOUIMICS HCCIEIOBaHUSMH B 00JIacTU TeopuuM KoMMyHHKanuu. OH U ero
COTPYIHMKU JEMOHCTPUPOBAIN YYAaCTHHKAM KOHTPOJIBHOM TIPYIIIBI KOPOTKHE HEO3BYYCHHBIC
BUJICOKIIUIIBI C 3alHMChI0 OTPBHIBKOB W3 BBICTYIUIEHWH pa3iMuHbIX MOJIUTUKOB. HaOmiomas 3a
peakiuell YeloBeUeCKOro OpraHu3Ma Ha YBHUJAEGHHOE, OHHM (UKCUPOBAIN (PU3HOIOTHYECKHE
CUTHAJIBI BOCIIPUATHS — W3MEHEHHME YacTOTHI IYJIbCa, JBIXaHWsS, TEMIIEpaTypbl Tela, s TOTrO
4yToObl 3aT€M CpaBHUTH T[OJIyYE€HHBbIE JAHHBIE C pe3yJbTaTaMu OIpoca, OTPAKABIIUMHU
CYObEKTUBHOE BII€YATIEHHE OT IMPOCMOTPEHHBIX BUJCOPOJIUKOB. B 3TO TpyaHO moBeputh, HO
OKa3aJloCh, 4YTO 3PUTEIBHOE BOCIPUATUE II03BOJIACT YEJIOBEKY 3a KAaKHE-TO JOJIM CEKYHJbI
chopMHUpPOBATH MOJICO3HATENIHYIO OILIEHKY YBHJIEHHOTO M BBIHECTH KaTETOPUYECKOE CYKIEHUE:
CUMIIaTUYHBIN, HECUMIIATUYHBIN, YTOUINBBIN, CKPOMHBIN, BBICOKOMEPHBII. JTO ILIIOC, 3TO MHUHYC.
Takue B 10CTaTOUHOI cTeneHu pedIeKCUBHBIE OLEHKU YpE3BhIYATHO YCTOWYMBBI M MPAKTUYECKU
HE MOJJAITCA KOPPEKTUPOBKE BIIOCIEICTBUU, KOIla B PACHOPSKEHUM PELUIIMEHTa OKa3bIBAeTCs
ropa3go Oousbliie BpemeHH. llepBoe BmeuaTiieHue, Kak IMpaBWiio, MoATBepkaaercs. Ha mpumepe
kaptunbl Canapo bortnuemnun «Majgonna Maraugukary ®peit yoenuTenbHO J0Ka3ai, 4YToO 3a
HE3HAYUTEJbHBIM HM3MEHEHHEM I10/IaBa€MbIX CUTHAJIOB 00S3aTENIbHO CIIEyeT M3MEHEHHUE OLEHKU
3pHUTEJIEM TOTO, YTO OH BHJIUT Ha KpaHe, BBICOKOMEPHAs TOCIOXKa OYeHb OBICTPO MpeBpallaeTcs B
OOBIYHYIO KEHIIUHY, TOKOPHO MPUHUMAIOIIYIO BCE, UTO € yTOTOBAHO.

OpnnHako cienyer NMOAYEPKHYTh €LI€ pa3: B XOJE JKCIIEPUMEHTOB IEpe] Ila3aMU 3pUTENeH
IIPOXOAWII PsAJl HEO3BYUEHHBIX KaJIPOB, NEPENAOIINX B MEPBYI0 OUEPENb CUTHANIBI TEIa U JIpyrue
HeBepOanbHble CHUTHAJBl. B wuHTepBbIO KypHany Focus (45/1999) Opeii noasen wuroru
JIEMOHCTpPALMK BUJCOKJIUIIOB C BBICTYIUIEHUSIMHU 180 1o Oosbliiell 4acTH HEU3BECTHBIX ayJIUTOPUN
nonutukoB u3 CHIA, I'epmanun u ®@pannun: «HekoTopble MOJIUTUKU CO3JAIOT cebe MpodiemMbl
y)ke Ha HeBepOasbHOM ypoBHe. K TakoBbIM MOXHO OTHecTH, Hampumep, Ockapa JladonteHa,
OKa3aBIerocst Ha nocneaneMm, 180-M mMecTe B CHHMCKE BCEX MOJIUTHUKOB, YbHM BBICTYIUICHUS ObLIH
MoKa3aHbl 3puTessiM. Ha amMepukaHCKyr0 ayAuTOpHIO, COBEPIIEHHO C HUM HE3HAKOMYIO, OH
IPOM3BEJI BIIEYATIEHUE OCOOCHHO ,,HEKOMIIETEHTHOT 0, HEYECTHOT'O ¥ BHICOKOMEPHOTO YEJIOBEKA ).

®peit TpUBOIUT U MPOTUBONONOKHBIN MpuMep. Dkc-npe3ugeHT CIIA Ponansn Peiiran, no
€ro MHEHHIO, SIBJSIETCS KIACCHYECKMM 00pa3loM Ul JIEMOHCTPALMM TOHATHSA «Te]-TOHOBBIN
sddekT»: K HeMy He mpucTtaer Hu4Yero aypHoro. Iloxoxkuit mpumep: bunn KiuHTOH, KOTOpBIH
BONPEKH BCEMY, HECMOTpS Ha BCE HEraTUBHbIE NYOJMKAallMM B TIpecce, KaKIbIM CBOUM
BBICTYIUICHUEM 10 TEJIEBUACHUIO MOBBIIIAT COOCTBEHHBIN PEUTHHT MOMYISIPHOCTH.

Wtak, ecnu BU3yallbHbIE CUTHAJIBI CIIOCOOHBI OKa3bIBaTh HA HAC CTOJb MOIIHOE BO3CHCTBUE,
ObLIO OBI JKaJib HE BOCIIOJIb30BATHCS ATUM KO3BIPEM, OCTABUB €0 HAIPACHO JIEKaTh B KOJIOJE.

Cosert

B cBOMX COOCTBEHHBIX MHTEpecax TPeOyHTe OT OKPYKAIOIIUX YETKO BBHIPAKEHHOM 00paTHOMN
peaKkiuy, penmTeIbHO pearupymTe camu, UCIOJIb3YHTE SICHBIE U ONpeiesieHHble (HOPMYITHPOBKU
OTBETOB, pabOTalTe HAJl CBOCH POJBIO U MpUIATaliTe YCUIIHS TSl TOTO, 9YTOOBI € COOTBETCTBOBATH.

K COXKaJICHUIO, Ha HpaKTquCKHX 3aHATHUAX MHC Hepem(o HpI/IXOJII/ITCH KOHCTaTI/IPOBaTB, qTo



MMEHHO MEHe/DKEephl BBICIIETO 3BEHAa TEpSIOTCS Ooibllie APYyrux, Korja OoT HHUX Tpelyercs
CaMOCTOSITENILHO BBIOpaTh il ce0sl Kakylo-IMOO pojb WM pa3padoTaTh MPEUI0KEHHYIO.
Omnpenensiite CBOIO poJib, 3apaHee MIIAHUPYHTE U pa3padbaThiBaiiTe ClieHApUil CBOUX BBICTYIICHHH.

Bo3mosxHO, BBl XOpOIIO padoTayii O BaIIero JOKIaaa U OyAeTe MpeKpacHO padoTaTh MOCie
HEro — HO BCE 3TO HE MMEET HUKAKOI'0 3HAU€HUs, €CJIM Bbl HE B COCTOSIHMM BBITOJTHO «IIPOJATh)
cebs1, Kkoraa 6epere CIoBO.

/lea npumepa

BHOBb Ha3HaueHHBIH MpejaceqaTeNb MpaBlIeHUsS OAHOM H3BECTHON (UPMBI C MEPBBIX JHEN
paloThI B TOMKHOCTH COCTABIISUI CIIEHAPUU BCEX CBOMX BBICTYIUICHHH, s IOMOTAJI €My B 3TOM, MbI
BMECTE aHAJIM3UPOBAIIM €r0 pojb, paboTanu Haj GOpMyIUpPOBKaMH, (OKYCHPOBAIU OCHOBHBIE
MBICJI U pa30Hpay BCE BOSMOXKHBIE BAPHAHTBI PEAKIIUH CIIyIIaTeNeH.

OH aKTHBHO 3aHUMAJICSI CBOMM UMHJIKEM, TIPOTyMBIBAJI CBOO POJib. ETO BEICTYIIIICHHS Beera
umenu ycrnex. Yepez roa HE0OXOAMMOCTh B PETYISPHBIX 3aHATHAX OTNAla, U PYKOBOAUTEINb
oOpaitascst Ko MHE 3a TOMOLUIBIO JIMIIb B OTJEJIBHBIX CIydasiX.

WNuaue moBena cedst AUPEKTOp APYroi M3BecTHOM (upmbl. OHA MPOKOHCYIBTUPOBATIACH CO
MHOH TIepe/l OTBETCTBEHHBIM BBICTYIUICHHEM TIO TEJICBUICHUIO, HO HE CKOHIICHTPHPOBAJa Ha HEM
BCE CBOE BHHMMAaHHE, OTHECIACh K TOMY, YTO €W MHpEeACTOsUI0, KaK K TATOCTHOM OOS3aHHOCTH,
KOTOPYI0, OJJHAKO, HEOOXOIMMO BBITIOJIHUTE. Beaymiuii ocHOBaTeNbHO MOATOTOBUIICS K IPOrpaMMe,
TeXHUKa paboTana Oe3ynpeuHo, B OMpeeSCHHbIII MOMEHT Yy BBICTYNABIIEH Cald HEpBbI, U BCe
3aKOHYMWJIOCh XAa0COM, TaK M HE BBINICAIINM, BIPOYEM, 3a paMKH Tpwimdwid. JKajab, Terepb
3aHUMATbhCsl BOCCTAHOBJIEHUEM COOCTBEHHOI'O UMHJIXKA € MPUIETCS elle 04YeHb JI0JITO.

Coser

Ha wuHIuBHOyanbHOM ypOBHE Mbl OKa3blBaeMcsl Iepell HEOOXOAMMOCTBIO UIpaTh
pa3HooOpa3Hble POJH, U MPO(HECCHOHATBHBIA MOAXO0] K COOCTBEHHOM JMYHOCTH TpeOyeT yrmopHOH
paboThl HaJ HUMU. AKTUBHO 3aHUMAaMTeCh 3TOW CTOPOHOM CBOEH J€I0BOI KU3HHU.

OnpeneseHue pojiu NPOMCXOJUT He HA COJAEPKATeJIHLHOM YPOBHE

Omnpenenenre pojidi MPOUCXOAMT B TMPOLECCE€ KOMMYHHMKAIlMU, HWMEHHO TaM Mbl
«uepapxuszupyem» cels, «ColHaaIu3upyemM» ApYyr Apyra.

Ilpumep

Ha mpakTuyeckux 3aHATUSX KEHIIMHA, 3aHUMAIONIAs OJHY M3 BBICOKHX JIOJDKHOCTEH B
0obIIOM OaHKe, paccKaszalia MHE O CBOMX MEPMaHEHTHBIX MPOOJIeMax B OTHOIICHHUSX C KOJIIETOH,
KOTOpBIM, TOXe Oyaydd OAHMM U3 PYKOBOAMUTENEH 5TOro OaHKa, B COBEPIICHCTBE BIIAJEIN
MCKYCCTBOM JIMIIATh €€ /1apa PEeUu.

Hapsiny ¢ mnpoyuMm, NPOTHUBHUK IIOCTOSTHHO TMPOBOIIMPOBAN €€ TakuM (¢pa3aMu, Kak,
Hanpumep, «Hy, 310 TrmuHO mo-xencku!» Kaxaplit pa3 oHa roroBa Oblia B3BUTHCA, KaK PakeTa, a
noToM OecroOMOIIHO Nepedupara B yMe BCE €0 CKa3aHHOE, MbITAsICh OMPEENIUTh, YTO K€ UMEHHO
OBLIO «TUTTUYHO TIO-KEHCKH.

MBI BOCTIONIB30BAIMCH 3THM JKMBBIM MaT€PUAJIOM, JJIS TOTO YTOOBI OOIyMaTh BO3MOXKHBIC
MyTH pEIIeHUsT MpoOJeMbl M pa3padoTaTh pa3NIUYHBIE MOJETU TOBEIEHHUS (TaKk Ha3bIBacMbIe
«matTepHbl» (OT aHrji. pattern — oOpaser, Mojaenb (MoBeneHus, MbinUieHus). — I[IpuMm. mep.)).
Korma cmycts Hemenro KoJjulera Hayal OdYepeNHYI0 BepOalbHYIO aTaky B CBOEM JIyXe,
MOJIFOTOBJICHHAs! COTPYAHHIIA CHUCXOAUTEIBHO Opocuiia eMy: «AX, OTKy/a Bbl, My>KUMHA, MOKETE
3HATh O TOM, YTO TAKO€ ,,THITMYHO MO-KEHCKHU ?»

Arpeccop He HalleJcs, YTO OTBETHTh, OCTAJIbHBIE MPUCYTCTBOBABIIWE B 3ajie¢ MYKYHHBI
pacxoxoTanuck. Ha 3ToT pa3 Tema Oblia ucuepmnana. Creayromas MmonbITka — €I1e HEJEN0 CIyCTs
— TOX€E 3aKOHYMJIACh MOJIHBIM IpoBajioM. Ha 3ameuanue Bce Toro xe komeru: «Ho 3To e onsthb
YHUCTO >KEHCKasl JIOTHKA...» MOs CHappUHI-NapTHEpIIa HEMEJIEHHO OoTBeTHIIA: « TOHKO moaMeyeHo,
u kKeM — MyxxuuHoi!» CHoBa Bce paccMesuluch, U € TOM HOphI MOAOOHBIE BepOalbHbIE aTaKu
octanuch B mponuioM. M craBa 6ory, mOTOMY YTO MBI MOJYYUIM BO3MOXKHOCTh Ha JalbHEHIINX
3aHATHUAX YIEIATh JOCTaTOUYHO BPEMEHH OoJjiee cepbe3HbIM mpoliemMam, Ho npuHiun «Hukoraa He



MoJuu!» HaBCerja OCTalCsl B apceHalle COTPYIHUIIBI 3TOro O0aHka. DTOT Cilydail HaIllOMHUI MHE
OJIHYy HCTOpHIO, pAacCKa3aHHYHO JApYyrod ydacTHHIEW cemuHapa. Ha s3BuTenbHOE 3amedaHue
KOJIJIETH, TIOCTAapaBILErocs MOJIETh €€ Ha KOPIOPaTUBHOM BeuepuHke: «Jloporas, B 3ToM OprouHOM
KOCTIOME BBI BBITJIIAUTE ITOYTH KaK MY)K‘—II/IHa!» OHa 6I)ICTpO Hamjaacb, YTO OTBETUTH: «3ITO-TO HacC
U 00beuHsAET. BBl B cCBOEM KOCTIOME TOXKE BBITIAIUTE KaK MY>KYMHA — MOYTH!»

Cosert
yLH/ITeCB OTJIMYaTh BBICKA3bIBAHUA IIO CYHIeCTBy o6cy>1<11aeM51x BOHpOCOB oT TeX, qTO0
HamnpaBlieHbl TMPOTHUB Bac NWYHO. lloclmeaHue pemuTeNnbHO MpeceKaiTe — a MOTOM MOXKETe

JIECMOHCTPUPOBATH COOCTBEHHOE MPEBOCXO/ICTBO HA COJIEPKATEILHOM YPOBHE.

«[oBopu nmpaBay!» o3HauYaeT: HY’KHO BCerja rOBOPUTH NMPaBIy, HO TOBOPHUTH MPABIY
cJeAyeT He Bceraa.

Crnenmanuctel B 00JIaCTH KOMMYHHUKAIIMKM Ha3bIBAIOT ATO «CEJIEKTUBHOW MpaBnoi». Brr
BCErJa JIOJDKHBI MPUAEPKUBATHCS MPaB/bl, HO CIEI0BATh €l BO BCEX JETANSIX HYXKHO JIaJeKO HE
BCerja.

B romnmuBynckom ¢uinseme «JIryH, nryn» repoit Jxuma Koppu nomkeH ObLT mpoaepKaThCst
OJIVH JIeHb, HU pa3y HE COJTaB, BRIHYXJICHHO WM YMBIIIJICHHO — BCE PABHO.

B nmsarom Homepe Cosmopolitan 3a 1999 r. xypnamuctka Crozanna IlInalinep pacckasana o
COOCTBEHHOM OTIBITE BBITIOJHEHHUS MOJOOHOTO 3a/JaHMsi, HO OT Hee TpeOOBaJoCh HE JITaTh IECITYIO
Henento — kommap! ColMonord, TNCUXOJOTH M MPEICTABUTENM JPYruX HAyK YKe JaBHO
MMOATBEPIUIN CBOMMH HCCJICJAOBAHHUSAMH, YTO MBI XBaTaeMCs 3a ITOT CHacaTelIbHBIA KPYT, T. €.
TOBOPUM HEMpaBly, I7Ie-TO OT CTa JO JABYXCOT pa3 B AeHb. [10 KpyImHOMY MBI BpeM peKo, Yalle —
0 MeJiouaM, HarpuMep, YKe 0 IMyTH Ha padoTy, MPUBETCTBYS APYT Apyra HUYEro He 3HAYalUMU
¢dpazamu tuna: «lIpuser, kak aena?» — «Cnacubo, xopomo!» SIcHO, 4TO Takoi BOMpocC 3amaeTcs
HE C IEJbI0 MOMy4YeHuss nHpOpMauu, a JUIIb Paad BBITIOJIHEHHs OCBSIICHHOTO BEKAMH pUTYyala,
cioBecHas (popma BhIpaXEHHsI KOTOPOTO CJIETAaeT ¢ HAIUX T'yO0 aBTOMATHYECKU. DPUp MPOHH3AH
TakuM padUHUPOBAHHBIM ITyCTOCIOBUEM, OHO JIE3ET K HaM B YIIIM CO Bcex cTopoH. KoHeuHo xe,
caMbIMU OOJBIIMMHU JITYHAMH OKAa3bIBA€MCS MBI, MYXXYHHBI, MO0 TpemdM TpPOTHB HCTUHBI B
cpennem 220 pa3 Ha 1HIO. JKEHIIMHBI, TO-BUANMOMY, MBICIIAT 00JIee peaJTuCTUIHO, X TIOBEICHHE B
MEHBIIIEeH CTEeTIEHU OPUEHTUPOBAHO HA COOCTBEHHOE 3T0, K TOMY K€ OHHM HE TaK CHIILHO 032004€HbI
BOIIPOCAaMH TIpecTka. M ecTecTBEeHHO, HAaM MPUXOJUTCS MOJIOTH SI3BIKOM C yTpa JO0 HOYH, Ja0BI
MOJIJIEPIKATh COOCTBEHHOE PEHOME.

Ho, moxer ObITh, €0 B TOM, YTO MBI, MYXYWHBI, HeCeM Ha ceOe OoNbIIUN Tpy3
00s13aHHOCTEH, OTBETCTBEHHOCTH W T. M., MOITOMY U 4allle CIOTHIKAeMCS B KPUTHUYECKUX
cutyanmsix? XoTs HeT, Bpsa Ju. MTak, Korza ke Mbl TOBOPHM HETIPaBIy BBIHYKJICHHO W KOTJa —
YMBIIIUIEHHO, KOT/Ia BPEM 10 HEOOXOMMOCTH U KOTJ[a — U3 IMMyCTOTO TIIeCTaBuUs?

ABTOMOOWIIB, TFOOMMOE AUTS HeMIeB (My»4uH). Korma peusb 3aX0auT 0 MalmHax, BCe cpasy
CTaHOBATCS NpodeccuoHalaMd HUYYTh He Xyke Muxadns lllymaxepa, pa3Be 4TO ¢ MEHBUITUMH
BO3MOKHOCTSIMH Pa3BUTh CKOPOCTh, CITOCOOHYIO BBIBECTH W3 CTPOS J000# pamap. OmpeneneHus
«IJIOXOW» WM «TPYCOBATBHIN» JOMYCKAIOTCA TOJBKO NPUMEHHUTEIBHO K JKEHCKOMY TIONy.
Pa3ymeercs, Cka30uku O CyNEep>KEHIWHAX, Jy4lle MYXUYUH pPa30UpPAOIIMXCI B MOTOPE WIH
CIOCOOHBIX OBICTpEe HAC TMOMEHSITh KOJIECO, TOXKE€ HE BBIACPKHUBAIOT HUKAKOH KPUTHKHU.
ABTOBOXJIECHUE — HCKYCCTBO, JIOCTYITHO€ TOJBKO MYKYMHAM. 37€Ch MBI CKOpPEe TOTOBBI
JOTTYCTHTh, YTOOBI JKEHIIMHA BCKapaOKkanach Ha mpodeccnoHanbHblii OIUMIT — €CJIM TOJBKO OHA
He coOMpaeTcs BbeXaTh Ty/la Ha aBTOMOOMIIE.

Hama pabora. UyTth 0o0bllie OTBETCTBEHHOCTH, TOBBIIIE JOJDKHOCTH — UM HAIle 9T0 YKe
pasmyBaeTcs OT YBAHCTBA, M KAXKIBIM M3 HAC MPEJCTABIAECT CeOsl TEM, KTO TaK BOBPEMS HM3JIOKHUIT
medy eIMHCTBEHHO TMPAaBWIBHBIN BapUaHT pEIICHUS CIOXKHON mpoOnembl. OH ObLT TPOCTO
nopaxen! Mnu 3to 66110 Bce-Taku 4TO-TO Apyroe?! Mbl HaMEpeHHO KIIEBEIEM Ha JIPYruX pajau
coOcTBeHHOW BhITOABL. (CJerka MOAKOPPEKTHPOBATh YBUJIEHHOE WM YCIBIIIAHHOE — 3TO
HOPMAaJIbHO, HEOOJIBIIINE MCKAXKEHUS UCTHUHBI SIBIISIOTCS, TaK CKa3aTh, HEOTHEMJIEMBIM aTpUOyTOM



npodeccuoHaIbHON aesTenbHOCTH. Bee mpeamnpusitue, Ha kotopoM tpyautcs 30 000 uernosek,
JIEP’KUTCST Ha OJIHOM PYKOBOJAMTEJE TPOEKTa, HAcTosAleM cynepmMeHe — oTianyHo! ChopTt u
cBoOoHOe BpeMs. [locie mpoBeieHHBIX B OJIa)KEHHOM Mpa3AHOCTH BBIXOIHBIX MOTJIONICHHBIE HAMU
BO MHOXKECTBE KaJOpHiiHbIe OJl0Jla Ha CJIOBaxX MPEBpAIlalOTCS B JHEPreTUUYECKHEe CMECH IJif
6o1ubunaepoB. M3 CIOPTUBHBIX Tesenepeaay, IPOCMOTPEHHBIX JIeXka Ha JIMBaHE, MBI C JIETKOCTbHIO
reHepupyeM COOCTBEHHbIE PEKOpIHbIE JOCTHKEHUS B Oere (Ha caMoM Jene pedb UAeT o Oere
TPYCLOM B MapKe, U JOCTHKEHUS TH BBIIVIAJAT, IO MIPaBAE FOBOPs, OYEHb U OUYEHb CPEIHEHBKO).
Uro xe kacaercs ronbda, To Taiirep Byac mo cpaBHeHHIO ¢ HaMH TPOCTO OTAbIXaeT. AX 1a,
BOOOIIE-TO B CBOE BpeMs s JaBasl ypokHu TeHHHcucty Muxasmo Iltuxy u tpeHupoan okoso 40
y4acTHUKOB OJIMMNMICKUX WIp, YEMIIMOHOB MHpa M YJIEHOB HAIMOHAJIBHBIX COOPHBIX B CaMbIX
pasHBIX BHJIAX CIIOpTa — OT MapycHOTro a0 606cnes. Mou gusnueckue gannsie? Poct 175, minotHo
cOUTBIN KOMOK MycKyjoB BecoMm npubnusutensHo 70 kr. Hy manno, ecnmu touno — 74,5 xr. Ho
¢axT ocraercs pakTOM — BCEM 3THM NPOo(U NMPUXOIUTCS 30POBO MOMOTETh, KOTAA MBI MEPSEMCS
CHJIaMHU.

Pa3zymeeTcs, coBEpIIEHHO HEBA)XXHO, UTO 51 HUKOT/IA HE JIepKajl B PyKaxX TEHHUCHYIO PaKETKy
u, TeM Ooisiee, He cTaBui mapyc. Jla, s TpeHupoBad HMX BCEX TOJIBKO JJIsi BBICTYIJIEHUH IO
teneBuaeHnto. Ho, Kak s y)ke ckaszaj, UM NpHUILIOCh-TaKu 340poBo nonoreTs! CeMbs. 31ech Mbl
TOK€ BEPHBI U JIOSUIBHBI M CITY’KUM HEOOXOJMMOMN U HaJIeKHOW OMOPO JOMAITHEero oyara.

Mexny mnpouuMm, IpH ONpOcax HAUYMHAET BBIPUCOBBIBATBCS COBCEM UHAs KapTHHA.
JBaauaTuiaeTHU CBhIH OTKAa3bIBAeTCSl IMOCTYNaTh TaK, KaK BEJIUT €My OTell, B3pocias J04b C
npe3peHneM 3asBiser: «llama, mocneaHue rogpl Te0s HUKOI/IA HE OKa3bIBAIOCH PSIOM, €CIIM MHE
3TO OBLIO AEMCTBUTEIBHO HEOOXOIUMO, a ceiuac s y)Ke caMa Hay4yuiach CIpPaBIISITbCS CO CBOMMU
npobnemamn». [IpaBaa, ocraeTcs erie JIr000BHHIIA, UCIIOBEAYIOIAs «ITPUHLIUI HAASKIBD (DpHCT
bnox), TepnenuBo A0KUIAIOMIASCSA TOTO MOMEHTA, KOT/1a Mbl, HAKOHEL], TIepeCTaHeM KaJloBaThCs Ha
cyab0y, paccTaBUM Bce TOUKH HaJ 1 M MPEKPATUM 3aMeTaTh 1101 KOBEP Hepa3peleHHbIE TPOOJIEMBI.

Ho o n11060BHHIIE MOKHO HCIIOBENATHCS TOJIBKO APYTY, MPUUEM OISTH K€ MPEeICTaBUB ce0s
ATaKUM MOJIOALIOM, KOTOPOMY U MOpE€ IO KOJEHO — pOJib, KOTOpasi HaM HHUKOI/A HE HaloenaeT.
Bce JkeHUIMHBI Jie)KaT y HAIMX HOT — TIPU 3TOM y COOPYKEHHOIO0 HaMM JJIsi CaMuX ce0st
nbesiecTaa Mmpu OKaiilieM pacCMOTPEHMHM OOHApYXKHBAalOTCA HE TOJBKO TPEIIMHBI, HO U
CBOMCTBO B CYHMTaHHBbIE Yachl pa3BajMBaThCS HAa MeJIKMEe Kycouykd. [Ipax ecTb Thl M B mpax
obpatuibcs. Ho 3TOT yXxoa U3 j)KM3HU HAuMHAETCs y)Ke ceifuac, a Mbl BCe MbITaeMCsl 33/1€piKaTh €ro
CBOEU HEYKIIIOKEH JIOKBIO.

Becpma y0oro BBITISIIUT HAa 3TOM (DOHE >KEHCKHH BapHaHT 4YeOBEYECKOrO CYIIECTBA.
JKeHmmHebI JITyT, KOT/1a TOBOPSIT O CBOEM BO3pPACTE, @ Mbl, MY>KUHHBI, TOPAUMCS CBOEH 3pENIOCThIO U
3HaHueM Xu3HU. CkoybkO Bbl BecuTe? JKeHIIMHA wyalle BCEro CKaXKeT HENpaBly, a MYXKYHMHA
BOCITOJIB3YETCSI TIOBOJIOM JIMIITHUAN pa3 A0Ka3aTh, KaK OH JIIOOWT >ku3Hb. Kaxaplid PyHT 1711 HETO —
3TO JKMU3HEHHBIM ONBIT W JKUPOBOW Oydep Ha ciiyyail BO3MOXXHBIX IpoOieM B OyaymeMm. B
MHTUMHOMN U3HU >KCHIUH COBEPIIEHHO 0C000€ MECTO 3aHMMAET JIOKb 00 oprasMe — TOrja Kak
HaM, MY>XYHWHaM, IPUXOAMUTCS CTApaThCs M30 BCEX CUJI, Aa0bl HE YIApPUTh B IPA3b JHUIIOM, TOTOMY
YTO JJIs1 HAC MOTEHIIUS SIBJISIETCS BHIPAYKEHUEM CHJIBI.

Het Huuero TpynHee, 4eM roBOpUTh NpaBay. Mexay TeM, 10 MHEHUIO YUEHBIX, TaJaHT BpaTh,
HCKYCCTBO OOMaHBIBAaTh CIIY)KHT TPU3HAKOM BBICOKOpPA3BUTOTO HHTelsiekTa. Hayka o ioku,
MEHTHOJIOTHUS, YTBEP)KIAET, YTO JIOXKb TE€HETHMYECKH IpPHUCYyIAa YeNOoBeKy, M (heHOMEeHaIbHas
HBOJIIOLIMS HAILIETO0 MO3ra cTaja BO3MOXKHOM JUIIb Oylarofaps IOCTOSHHO MPOTEKAroIeMy
IIPOLECCY KOAMPOBAaHUS M JACKOAMPOBAHUS NPABJbI, IMOJYNPaBAbl, JDKA M HaMEPEHHON
Je3uH(POPMAIIHH.

Camo00MaH, pO3BITPHILI, BBIHY)XJICHHas JIOXKb, peclieKkTabenbHas MOJyNpaBJa — 3TOT
KaJIeHI0CKON MMeeT OecurCIeHHOE KOJIMYECTBO I'paHeH, OTPa’KalolUX BCE BO3MOXKHBIE MOTHBBI
mwxu. «Let's lie it.com» (da Oynet noxs (anria.). — IIpuM. mep.) — BOT Kak BBIVIAAUT OJHO U3
cllaraéMbIX YCIIeXa COBPEMEHHOro uenoBeka. «YecTHbI Bcerma ocraercss B JIypakax», —
pestomupyer VYiubpux BUHKKepT, MNOCTYyaupys J[AaBHO W3KHUBIIYIO ce0s MNPSIMOJIMHEHHOCTb.
Bo3MoxkHO, eMy HUKOTJa HE IPUXOAUIIOCH HAOI0IaTh CUTYallud, B KOTOPBIX MPaB/ia OKa3bIBaJIach



HMCTOYHUKOM HUKOMY HE HY)XHBIX CIIOPOB M OECIIOJIE3HBIX AUCKYCCUH, HECKOHUYAEMBIX KOH(DIUKTOB
M BCEM HAJIOEBIIWX AHAIOroB HU 0 yeM? HaBepHoe, eMy 10 CHUX TOp HE JIOBEJIOCHh Y3HATH O TOM,
YTO Ka)/as CUSIOIIAs COBEPIICHCTBOM HCTHHA 00s3aTENbHO TALTUT 32 cO00W 0e300pa3Hblii XBOCT
OTpaBJaHUI U MU BCell CBOEH OUEBUIHOCTU CIIOCOOHA OOMaHBIBaTh HE XYKe CaMOU OThSIBICHHON
TOKH.

Ilpumep

«Th1 cnpammBaenib, BKyCHO JIH TO, 4TO Thl MpUrotoBui? Ilouemy Obl TeGe HE CIPOCHUTH,
yMeeITb JU Thl TOTOBUTH B MpuHIHIe? MoxeT ObITh, TeO€ MHTEPECHO OyIeT Y3HATh, YTO MEHS yKe
TOIIHUT OT TBOUX KYJWHAPHBIX M3BICKOB M KAXKIbIM pa3 sl BCTAl0 M3-3a CTOJIA C HUCIIOPYEHHBIM
HacTtpoeruem? [loueMy s MOJDKHA MABUTHCS 3TUM, €CIM OOJBIIE BCETO MHE XOYETCS KOJIOACHI C
JKapEeHOH KapTOLIKOI?» DTOT BHYTPEHHUI JAUATIOT MOXKET MPOIOJDKATHCS 10 OECKOHEYHOCTH, SI3BIK
MOCTABJISIET €My BCE HOBYIO M HOBYIO MHINY, M, HAaKOHEI, cleAyeT OTBeT: «OTIMYHO, MPOCTO
BEJIMKOJICTTHO!» — 3TO HE 3HAYMT, YTO S HEWCKPEHHa B CBOed IOOBU K TeOe, BO3MIOOJICHHAs
HaJeX/Ia U OTIopa MOETO ouara, Belb JIa)Ke MPOMOJIYaB CHauaja, s BCe-TaKW CMOTJIa HAlTH B cebe
CHJIBI U — COJTaTh!

Mexay TeM WHOTIa TIpaBia W JIOKb HACTOJIBKO OJIM3KO COCEICTBYIOT JAPYT C IPYroM, UYTO
pa3INuuTh UX BeCchbMa 3aTpydHHUTENnbHO. 24-netHsas bapou Xamnep, unen ¢pakuuu Cs/III, Obuia
caMoil MOJIOZION JKeHIMHOM B OyHaectare. Ha oqHom u3 3aceganuii coopaBimecs B 3ajie JIeJeraThl
XOXOTOM U aIJIOIMCMEHTaMHU HArpajuiid €€ 3a YUCTOCEpPJEYHOE MpHU3HaHue: «5 JIeBCTBEHHUIIA
U...» — Ha Oymare OHO BBHITJISAZENO Kak «S Monomas sxeHmmHa 1 6omero 3a Stuttgarter Kickersy u
ObUTO TPU3BaHO BBICMEATh KBOTOBYIO monuTuky CBJ/IIL.(B HemenkoM s3bIke CJIOBa «jungy»
(momoyoit) u «Frau» (KeHIIMHA) BMECTE 00pa3yroT CIIOKHOE CIIOBO «Jungfrau» (1eBcTBeHHHUIIA). —
ITpum. nep.)

Coser
Yyurech HCIOIB30BATE COOCTBEHHEBIE OCTPOYMHE H HaAXOAYMUBOCTH KaK JOKa3aTCJIbCTBA
JINYHOU 3PEIIOCTH.

Ynpaxkuenue : [IposBisiite ocTpoymMue U HaX0IYUBOCTh, UCIOJIb3Ysl IBYCMBICIEHHOCTH !

[TonbITaliTeCh MHCIIEHUPOBATH THAJIOT, TOCTPOCHHBIN HA IBYCMBICICHHOCTSIX. BOT HECKOIBKO
MIPUMEPOB:

«BBI omsATh MBITaETECh BCKOUYMTH B yXomsamui moe3n!» «Hy, Bami-To moesnm BooOIie yxke
JTABHBIM-JIaBHO YIIIE!»

«Hy uT0, 1 CHOBa OJKEH HACTaBIATh BAC HA ITyTh UCTUHHBIN?»

«[Toxanyiicta, HO X0TeJI0Ch ObI, YTOOBI 3TO ObLIA HE Y3KOKOJIEHKa, KaK B MPOILLUIBIN pa3!»

«BbI BoOOIIIE BUAUTE XOTh KaKON-TO CBET B KOHIE TyHHENs?» «Hy, BBI-TO HE B COCTOSTHUU
YBUJIETDH JaXkKe CUTHAI ceMadopay.

«BedHo BBI O&KHUTE BIIEPEAH MapoBO3a!»

«ITo kpaitHeit Mmepe, 9TO yyIlie, 4eM ObITh TAKUM TOPMO30M, KaK BbI!»

«Ham moe31 ueT TOYHO MO PACHUCAHUIO U CO BCEMU OCTaHOBKaMU ! »

«Torna, MoXxeT ObITh, HaM JIydIllie ObUIO ObI TEPECECTh B CKOPBI?»

«ITOro MyHKTa B HAIlIEM PaCIUCAHUU HET!»

«ITpaBuiabHO, HO HUYETO HE MOJIENaclllb, Bbl YK€ B oe3ze!»

371ech OOBITPHIBAIACH TEMA «IKEJIE3HAs Toporay. Teneps Baia ouepep, aep3aire!

Tema — «Oxoray.

Hano: «Hy 4T0, BBl OISITE NPOMAaxXHYJINCH?)

3anuinuTe CBOW OTBET BHHU3Y WJIHM Ha OT/IEIHHOM JINCTE OyMarm.

Cnenyromiass urpa: Kak IpOLIAIOTCS y4YaCTHUKM KoHrpecca Bpauei? Ilpumaymaiite cBoun
BAPUAHTHI.
I'mazHoit Bpau: «YBuaumcs!»




JIOP: «Xotenoch OBl yCHbIIIATh YTO-HUOYIb OT Bac B OurkaiiieM OymaymieM!»

Berepunap: «Hy, Bo3Bpamaemcs k HamuMm 6apanam!»

I'uuekonor: «Hanerock, Haty BCTpeuu OYAyT peryaspHbIMU!»

I[epMaTonor . ((BYI[CM JI€3Th U3 KOXXH BOH, YTOOBI BCTPCTUTHLCA CHOBa!»

Xupypr: «Hy, HaneBaem nepuaTku 1 3a paboTy!»

A Tenepb mpuaymaiite Gopmyiry IpoIaHus U OTBETHYIO PEILTUKY:
Yporor:

Tepanesr:

PazymeeTcs, aHalOrMUHbIM 00pa3oM Bbl MOXKETE TPEHUPOBATHCS U C MAapTHEPOM, BbIOMpast
mo0yr0 TeMy, Kakasi BaM 0oJIbIlie HpaBUTCA. JKenaro yaauu... U Aar0 elle OJuH IpuMep.

[Ipuesxnii cripammBaet:

«Kak MHe noexaTs 10 aspornopra?y

Nnu: «Kak mHe nobpatbest 10 pecropana Posemna?y

«3HaroNIMe JIIOAW» OTBEYAIOT MY KaX bl 10-CBOEMY:

* Cenuanuct 1o puTopuKe: «A mouyemy Bbl XOTUTE Y3HATh, I/I€ HAXOJUTCS ITOT PECTOPaH?»

* Cneumanuct no tpaHcakuusm: «lloxanyiicta, oxapakTepu3yilTe cHadalla COCTOSTHUE CBOETO
A, nast Toro 9TOOBI MBI CMOTJIH T00PATHCS 10 MOTUBOB BaIlIUX UCKAHUMN!»

* Cnenuanuct no MojaensM noseaeHus: «Mrtak, HauHeM ¢ camoro Havajia. Bel mopHumaere
MpaByl0 HOT'Yy W Iepemeniaere ee Brepeld. Hacrtynmaere Ha Hee, OTIMYHO, OTJIMYHO, YK€ OYEHb
xopoiuo. Bot Bl 1 unere!»

* PykoBoauTeNb TPEHUHIOB: «['0TOBOE pellleHHe HUYEro He AacT BaM ceidac. OTBEThTE
CHauaja Ha CJIEIYyIOIIHUe BOMPOCHL: KaK BBl COOMpaeTech UCKaTh ATOT PECTOPAH, KaK MpeACTaBIseTe
cebe BO3MOXKHBIC TIPETISITCTBUS HA IMyTH K IEJIH M Kakue HapaOboTaHHBIE MOJEIIA MOTYT IIOMOYb BaM
B BalllUX MTOMCKAX?»

* [IcuxoananuTuk: «Bbl )Kaxk1eTe BOUTH B 3TOT BOCXUTUTEIBHBIA XpaM KyJIMHAPHUH, I TOTO
9TOOBI MEJIEHHO, C HACIIAXICHUEM MOJTHOCUTH K Ty0aM BHUIIKY C JIJAKOMCTBOM, IOTPYKaTh €€ B POT,
MOTOM BBIHUMATh M30 PTa, HAKAJIBIBATh HA HEE CIEAYIONIUN KyCOUYEK U BHOBb MTOTPYXkaTh B POT U T.
Jl. — BBIHUMAeM, NIOTpy’KaeM, BBIHUMAeM, orpyxaem?!»

* CenuaiucT Mo MCUXOJIOTHuu JTuYHOCTH: «byap HacTouuB. Ckaxku cebe, 4TO ThI KaXKIACIIIb
MOMNacTh B 3TOT PECTOPAH — TOJIBKO B 3TOT, U HU B KaKOU Ipyroit!»

e ChoenuanucT MO HWHTEHCMBHOM TICMXOTEpanmuy C HCHOJb30BaHWEM MeTtonoB HIIIT
(ueiiponuHTBHCTHYECKOE TporpammupoBanue. — [Ipum. mep.): «[IpeacraBere cede, 4TO BB yikKe
noOpauck A0 pecTopana. Tenepb MBICIEHHO MPOCIIATe STOT MyTh emie pa3!»

* ['unHotepaneBT: «OUeHb MEUIEHHO 3aKpoiiTe r1a3a. Hactynmaer TeMHOTa, MTOJIHASI TEMHOTA.
Tenepr paccrnadbrech. Bamemy moaco3HaHWi0O M3BECTHO MHOTO€, a YTO OHO TOBOPUT BaMm TIO
MOBOJAY TOTO, KAaK HAUTU JIOPOTY K 3TOMY pPECTOpaHy?»

* KoHcynbTaHT 10 Bompocam crpareruu: «Bbl HempaBuibHO cTaBUTE BOmpoc. Bamr Bompoc
JOJKEH 3By4aTh TaK: Kakhe CTPAaTEeTMYeCKd Ba)KHBIE MOMEHTBHI, CIIOCOOHBIC TOBIUSATH Ha
MPOXOXKJICHUE 3TOTO MYTH, JODKHBI OBITh MHE HM3BECTHBI, HA KAaKHW€ W3 HHUX S MOTY aKTHBHO
BO3/ICIICTBOBATh, KakWe W3 HUX SBISAIOTCA I MOETo MyTH Hambonee BaxkHbiMu? Jlanmee BbI
HaMeuaeTe I ce0s CTpaTeruio JOCTIKEHUs 1enu. Onpeaensiite CBOK Ielh KaK MOXKHO 4eTde,
OyabTe MaKCUMAaIbHO TOUYHBI B JOPMYTUPOBKAXY.

* CnenmayiicT Mo TIAyOWHHOW TICHXOJNOTHHU: «Y Bac ecTh ycTaHoBka. C Kakux IMOp Bac
MpecieayeT KeJaHne BO 4TO ObI TO HHU CTaJ0 MOCETUTH ATOT PECTOpPaH?»

* Koy4-KOHCYJIbTaHT TO IUJIAHUPOBAaHMIO BpeMeHH: «llodyemy mocemieHrne 3Toro pecropaHa



UMEET JJI Bac MEPBOCTENIEHHOE 3HAYEHHE, KAKUM 3allacOM BPEMEHHM BBl PaclojaracTe M Kak 3TO
MEpPOIPUITHE YKIIaIbIBAETCs B Balll rpaduk?!»

* CnenuanucT Mo NpPOBOKAIIMOHHBIM TEXHOJIOTHUAM: «Bbl JaBHO y)K€ 3aHUMAaETeCh STUMHU
MOMCKaMH, TMpuyeM a0cooTHO Oe3pe3ynbratHo. [loyemy BaM He ymaeTcsi moOpaThCs 10 1eIu?
B03MO0XHO, €CTh YTO-TO, YTO Bbl MOXKETE AEIATh JIydlle?»

* Koyuy-KOHCY/IbTaHT MO TEXHHKE BeJEHUs MyONUYHBIX AMCKyccuil: «JlaBaiite omnpenenum
BO3MO)KHBIE BapHaHThl PELICHMs HaALIE 3a7add IPH MOMOIIM TEXHUKHM METAIUIaHMpOBaHMs. Bbl
BBIMICHIBAETE STU BAapUAHTHl HAa KapTOYKH, 3aT€M MbI BBHIOMpaeM M3 HUX Hauboyiee pa3yMHBIMH,
MOJIEJIUPYEM TpOLECC pelieHHs U obecrieurBaeM ceOe rapaHTUPOBAHHBIN pe3yabTat!»

* II-p Yappux LTpyHu, mama puMCKUN Il MPHUBEPKEHIEB 3J0pPOBOr0 00pasza >KU3HU:
«ITouemy OBl Bam He MpoOEKaTbCS TPYCLOW NMPH MOCTOSHHOM KOHTpoJie myibca? Bwl Oexure,
HaxXOJUTE CBOIO 1IEb, 3aT€M HaMmedaeTe HOByro. Jluera mo ITpyHIly — BOT YTO Bam HYXHO!
Boob6iue, s Hanrcan Maccy KHUT 1O JAaHHOM TeMaTHKe, Bbl MOXKETE UX MPOYUTATh, HO 00s3aTEIHHO
MOJJIEPKUBANUTE JHETY COOTBETCTBYIOIIMMM BUTAMMHAMU M MHUHEpajlaMM — O 4YeM, HaIlpuMep,
TOBOPHUT BaM TaKO€ Ha3BaHUE, KaK ,,CEJIeH ‘7

» CrneuuanucT Mo perMHKapHalMOHHOW Tepamnuu: «Tebe ciexyeT MBICIEHHO BEpHYTHCA BO
BpeMs 70 TBoero poxiaeHus. Hy duro, Tebe yxke NPUXOAMIOCH KOT/IAa-TO PAa3bICKUBATh 3TOT
pectopan? Kak Te0s 3Banu B Toii xu3Hu? Yem 1o 3anuMainca? Kakas kapma oxpansiia teds?»

* Koyu-koHCynbTaHT 10 mnpomaxkam: «Ecin Bbl HAaxXoIWTECh B COCTOSHMM IOJIHOM
JI€30pUEHTAIN, COBPEMEHHbIE HaBUTAI[MOHHbBIE CUCTEMBI CIIOCOOHBI MPEIOKHUTHh BaM HIEalbHBIN
BapUaHT pELIeHUs MpoOJIeMBbl; K BallMM YCIyraMm JI00OH M3 HaxoJdIIUXcs B IpOKaTe
aBToMoOuei!»

* PykoBogurtens: «lloxanyiicta, He TpaTbTe BpeMs Ha ONHMCAaHHE CBOMX HpoOIeM U
Ha4yMHAWTE AENCTBOBATh, Bepea!»

* [IcuXO00r-KOHCYJIBTAHT 110 BONIpPOCaM CeMbU U Opaka: «Yero erie Tl HaMepeH JOOHUTHCH,
MOJIyYMB OTBET Ha JaHHbIM Bompoc? Koro Tel xoTenm Obl BCTpeTUTh B 3TOM pectopane? Tebe
XO0YEeTCs MIePeBECTU OTHOIIEHUS B HOBYIO (azy? Thl uien» SMOIMOHAILHOM 3aBUcUMOcTH? Tebe
YK€ CIy4alloCh MEepeKUBATh TUNOB KOMILJIEKC?»

* buosnepreTuk: «A Hy-Ka, cleigaeM BJIOX, BBIIOX, enie pa3 Baox! IlouyBcTByil cBOIO
SHEPrHl0, UCIOJIB3YH €€ JUIsl TOro, YTOOBbl HallTu Jopory K uenu. Tl MOXellb OTKPHITH €€ B
riyouHe cBoero cymiectBa. Hy, 4yTo ThI ceiiyac 4yBCTByeIIb?!»

* Couuonor: «Kakoe BblpakeHHE€ HAaXOJUT B 3TOM pecTOpaHe (PaKT pa3[esieHHs HaIIero
ob1iecTBa Ha Kiacchl? Bbl J0JDKHBI OBLIIM Ha3BaTh CBOE MMs, KOTJla 3aKa3blBajM CTOIMK? KakoB
YpOBEHb TAMOLIHHUX 1I€H, MOXHO JIU BOUTH BHYTPb B OOBIYHOW YIUYHON oniexae?»

Orta uHTepecHas MOAOOpKa KIMINE, CJIETAIONIMX C HAIMX T'y0 YHCTO aBTOMAaTUYECKH,
cocTaBJieHa 1o MaTtepuaiaM faiikecta Trainer-Pressespiegel, nznaBaemoro Maptunom Ilexnepom.

WNudopmanus K pa3MbIIIICHAIO

OOpatuTe BHUMaHUE HA TO, YTO HAll SI3bIK OYEHb MHOTOTPAHEH M PACIoyiarae€T OTPOMHBIM
MIOTEHLMAJIOM BBIPA3UTENbHBIX CPEACTB. 3ajaiiTecb BONPOCOM: OCO3HAE€TE€ JIM BBl 3TO B
JIOCTATOYHOM CTETIEHU?

ITpumep

OnuH 4YenoBeK TOBOPUT, APYroil ciymiaeT, HO B3aUMOIOHHMMAaHHUS JOCTHYb HE YJaeTcs.
["oBopsiIINii KOMMEHTHPYET (HECKOJIBKO BapHAHTOB (HOPMYIHUPOBOK, OT CAMOTO MATKOTO 10 OYEHb
KECTKOTO):

* «BO3MOXHO, 51 HETPaBUIBHO BbIpa3uics!»

* «3HAYUT, MBI IPYT Apyra HETOMOHSIN | »

* «3HAUYUT, Bbl HENPABUIILHO MEHS MTOHSUIN!»

* «DTO 03HAYAET, YTO BbI POCTO HE XOTUTE MOHATH MEHS MPABUIBHO!»

HTak: BBl MOXeTe IPSMO BBIPAa3UTh CBOM YyBCTBA, @ MOXKETE BOOOIIE OCTaBUTh UX MPH cede.

WNupopmanius K pa3MbIIUIIEHUIO

Cnymarbs MOXHO IO-pa3HOMY:

* AKTHBHO;



¢ BHUMATCJIbHO,

¢ AHAJIUTHYCCKMU.

CJ'IYH_IE[TL AKTUBHO O3HA4YacT IpH IMOMOIIHN Bep6aJ'IBHBIX, napaBep6aJleLIX u HCBCp6aJ'H>HBIX
CUIHAJIOB ICMOHCTPHUPOBATH CO6€CC}1HI/IKy, YTO BBI TIOHUMACTE, O UEM UJCT PCUb.

CJ'Iy'IJ_IaTL BHUMATECJBHO O3HA4YaC€T CIYIIATh COCPEAOTOYCHHO, BHUKAA B KaAXI0€ CJIIOBO HJIU
MPEATIOXKECHUEC, HE MTPOITyCKasds MUMO CBOCTO BHUMaHWA HU OAHO U3 HUX.

CJ'IYH_IE[TL AHAIUTHYCCKN — 3HAYUT «YUTATh MEXIY CTPOK)», IIOCTUTasd WCTUHHBIM CMBICI U
FJ'Iy6I/IHH06 TMCUXOJIOTNYECKOC 3HAYCHHUEC YCJIBIIIAHHOIO.

Yupaxuenue : BpaTh Henb3s, TOBOPHUTE TOJBKO NpaBay!

[TonpoOyiiTe He NraTh B TEYCHHE KAKOTO-TO MPOMEKYTKa BpeMeHH. {715 3TOro Bam mpuaeTcs
mojo0paTh OMPENEIEHHYI0 CUTYallMI0 — IIOJOMIET COBEIIAHWE WM YeH-TO JCHb POXKICHHUS,
MOKHO TIOTIPAKTUKOBATHCS 33 CTOMKOW Oapa WiM 3apaHee JOTOBOPHUTHCS C APY3bSIMHU, TOJIBKO 3TO
JIOJDKHBI OBITh HACTOSIIINE IPY3bs, KOTOPHIE OCTAHYTCS TAaKOBBIMH, JTa)K€ €CIIM Ballla MpaB/ia UM HE
OuYeHb IOHPaBUTCS. S| peKoMeH0Ball Obl BaM BCe-TaKW B HEKOTOPBIX CIIyYasiX JTYKaBUTh, MBICIICHHO
nenasi i ce0st TIOMETKY: «37IECh 51 CKa3al HempaBay». Brpouewm, pemaiite camu.

CocTtaBbTe 1151 ce0s1 CBOM COOCTBEHHBIH KATaJIOT JDKU C pa3/ielaMu:

* OOJIBIIIAsH JIOXKD;

* MaJICHbKas JIOXKb;

* «JI0%b BO CITACCHUEY;

* [IeTICHaNpaBIeHHAs Ae3UH(POpPMAIIHS;

* MIOJIYTIPaB/a;

* YMBILLJICHHAS JOKb;

* BBIHY)K/ICHHAS JIOXKb;

* TIyTast JIOXKb;

* PO3BITPHIIIH.

Cobepute Takoi MaTepual MPOCTO paJ UHTEpeca — U IpoBepbTe ceods!

Coser

st Toro 4To6bl 0OMaHyTh KOTO-TO, BaM HY)KHO MPOJEMOHCTPUPOBATH BJaJICHUE TEMHU K€
CaMbIMH ITpUEMaMH, KaKUMHU BBI TIOJIb3YETECh, CTAPAsCh B YeM-TTHO0 KOro-HUOYAb YOEIHUTb.

XoTs camu Mo cebe OHM HEWTpasbHBI, pellarollee 3HaYeHHe UMEET 1eIb, C KOTOPOH BBl UX
IIPUMEHSETE.

He cnenyer TpatuTh BpeMmsi Ha COBEPIICHCTBOBAHUE COOCTBEHHOW CIOCOOHOCTH JIraTh, HO
OTTauUBaTh CBOIO CIIOCOOHOCTH yO€Xk/1aTh COBEPIIEHHO HEOOXOIMMO.

Crnenyrone npueMsl IOMOTYT BaM CIEJaThb CBOIO pedb BO3MOXKHO Oojiee yOeIUTEIbHOM.
Onu 66U CHOPMYIHUPOBAHBI B Pe3yJIbTaTe KOJIEKTUBHON pabOThl YUaCTHUKOB 25 CEMHMHApOB Ha
temy «IIpoBokanmonnas putopuka Il — mManunyssus u 10xs!» Beem Oosnbioe cracu6o!

IIpakTHyeckne mnpueMbl TeXHHUKHM YOe:xKIeHUsl: IOBTOpeHMe Haubo/ee BaKHBIX
MOJI0’KeHUH 3aKpeIuIsieT UX B CO3HAHNHU CO0eCeTHUKA

* [locTosiHHBINA BU3yaJIbHBIM KOHTAaKT C MEPBOM M 0 MOCIEAHEH MHHYTHI JIFOOOTO Ba)KHOTO
pasroBopa MM BBICTYIUICHHS. 3aKOHYMB TOBOPUTH, CIEAYET OTBECTH B3IJIAA OT coOeceHUKa WIN
ayJUTOPHH, JIUIsl TOTO YTOOBI HE 3aCTaBUTh CylIaTeNell yCOMHUTHCS B JJOCTOBEPHOCTH MOIYYEHHOMN
uHpOpMaIUY.

* ComnpoBOXAAIOIINE peyb CUTHAJIbI (HEKOHTPOJIMPYEMBbIE KECThbl, B3[JOXM) BBIIAIOT Bally
HEPBO3HOCTb, CKOBAHHOCTD, HANPSKEHHUE, CYIIECTBEHHO CHHMIKAsl CHUIIY BO3JEICTBHS BallIMX CJIOB Ha
ayauTopuio. B KpuUTHYEeCKMX CHUTyalusix cjieluTe 3a coOOH, He TOBOPUTE CIHUIIKOM OBICTpO,
MOJIaBJISINTE CUMIITOMBI CTPECCa, HE CYETUTECh, NHAYE y CIyLIAaTeIel co3acTcsl BIIEYaTIEHUE, YTO
BbI CAMU HE YBEPEHBI B TOM, O Y€M TOBOPUTE.

» Cnenute 3a TeM, 4TOOBI BAlllM JBM)KEHHS, JKECThI, OCAHKA U MHUMHUKA OBLIM TapMOHHYHBHI,
nepe]l OTBETCTBEHHBIMH BBICTYIIJICHUSIMU TPEHUPYHTECH MEpE 3epKaJIOM.



* Vcnonb3yiiTe yeTkue U sicHble GpopmynupoBkH. [lo kpaiiHeld Mepe OCHOBHBIE MOJOXKEHHUS
Balleil peuu JAOJHKHBI ObITH CHOPMYIHPOBAHBI TAaK, YTOOBI UX HEBO3MOXHO ObUIO HE MOHSATH WU
MOHATHh HeNpaBuUibHO. llepen BBICTYIUNIEHHEM HECKOJIBKO pPa3 TI'POMKO IPOrOBOPUTE IJIaBHBIE
apryMeHThl W HauOoJiee 3HAYMMble OTPBIBKM peud. Bamm (opMynupoBKH BpeXyTcs B NaMsTh
ayZAUTOPUH TOJIKO B TOM CIIy4ae, €CIIU Bbl Oy/ieTe MPOU3HOCUTH UX TPOMKO.

» Ecniu BB OyzieTe nenath nay3bl B HanOoJiee 3HaYMMbIX MECTaX, BaM CTAHET JIeT4e TOBOPUTH,
a ayIMTOPUM — BOCIIPUHUMATh yclbllaHHOe. Kpome Toro, Tak Baia pedb OyZeT BHITJISAIETh MEHEe
TSKEIIOBECHOM.

* TmartensHO B3BELIMBaiTe HEOOXOAMMOCTb OOBSICHEHUH W KOMMeHTapHeB. M3noxeHHbIe
BaMU (DaKkThl OyAyT BBITJISAETh MEHee yOeIUTENbHO, €CIU Bbl OyJeTe PaclUChIBaTh X BO BCEX
neransix. OOBACHATH CIMIIKOM MOJPOOHO — 3HAYUT ONPABIABIBATBCS U JIEMOHCTPHPOBATH
COOCTBEHHYIO HEYBEPEHHOCTb.

* @oKycupyHTE BHMMAHHE CIylIaTeJled Ha OCHOBHBIX IIOJIOKEHUSX CBOEM peuu, He
pa30aBiisiiiTe UX HEHYKHBIMHU OTCTYIUICHUSIMH M U3JIUITHUM MHOTOCJIIOBHUEM.

* [IpaBuibHO pa3MeniaiiTe MaTepual Mo 00e CTOPOHBI PA3TPAHUUYMUTENILHOW JIMHUM, KOTJa
MIPOBOAMTE TaKOBYI0. «CreayeT BbIOpaTh HE NMEPBBI BapHAHT PELIEHUS, a BTOPOM!»: HEeraTuBHbIN
AIIEMEHT BCETJa BBIHOCUTCS BIIEPE, a TO3UTUBHBIN 3aMbIKaeT (ppa3y.

* [Ipu HEOOXOAMMOCTH HE OOWTECh BKIIIOYATh B TEKCT BBICTYIUIEHHUS OOBSICHEHHE TOTO WIIU
WHOTO TEXHMYECKOTO TEPMHHA, HO MOMEIIANTE €r0 B Hayajle, a HE B KOHIIE COOTBETCTBYIOLIETO
paszena. TOYHOCTB B ONpeNIEeNeHUsAX OKa3bIBAET, HACKOJIBKO XOPOIIO BbI BIA/IEETE MATEPHATIOM.

* OTKaXXUTEeCh OT 3aMIPbIBAaHUN C MMyOJIMKOM, OT JIHCTUBBIX 3aMEUaHUH B aJipec cobeceHuKa,
3a4acTyl0 OHM 3aCTaBJISIIOT HACTOPOXKUTHCS U YCOMHMTBCS B MCKPEHHOCTH ToBopsmero: «OH
MOHUMAET, YTO €ro Marepuaji BBINIIUT HEyOeAMTEeNbHO, MO3TOMY W MBITAETCA IMOAKYIHUTH HAC
CBOEH JIECTBION.

» Crequre 3a TeM, 4TOObI BakKHbIe, HO HEOXHJAHHBIE M HE OUYEHb MOHSTHbIE, CIOCOOHBIE
BbI3BaTh HEJOBEpPHE ayJIUTOPUU TOJOXKEHUS ObUIM MOJaHbl B TOYHO COOTBETCTBYIOLIEM HX
3HAYEHUIO KOHTEKCTE, TOT/a CIyIIaTeNsiM OyIeT Jierye Ux KJIacCUPpHUIUPOBaTh.

* Jlyume meHblie aa gyqme. He oOunne apryMeHTOB, a MX KayecTBO J€JAET YCIbIIIAHHOE
6osiee BecoMbIM. M cromnp3yiiTe TONBKO yOeIuTeNbHbIE apryMEHThI U He OOMTECh X MOBTOPSTb.

Coser

Ot pexkomMeHAauuu OyayT TOJe3HBI W B TOM CIy4yae, €CJIM Bbl 3aXOTHUTE IPOBEPHUTH
cobeceqHuka Ha HCcKpeHHOCTb. He mpeneOperaiite mmu! CooOlieHHBIE YYaCTHHKOM pa3roBopa
«(paxTh» HEMOCPEACTBEHHO B Ipoliecce Oecebl MPOBEPUTh OUEHb TPYIHO, HO MaHEPa U3JI0KEHUS
JTa€T BO3MOXHOCTb CEaTh BBIBOJbI OTHOCUTEIBHO X COCTOSITEIbHOCTH.

Crnenyrommue  peKOMEHJAIMM TIOMOTYT BaM  yOeauThCs B JIOCTOBEPHOCTH WM
HEI0CTOBEPHOCTH MPEATI0OKEHHON HH(OPMAIIHH.

* 3agaBaiiTe BONPOCHL. YTOYHSUTE CMBICH YCJBIIIAHHOIO, YEPEAYyUTE BOIPOCHI C MPSIMBIMH
TpeOOBAaHUSAMH Pa3bsICHUTh TO WM WHOE MOJOXKEHHUE, [0 ITOMY MOBOAY CM. COOTBETCTBYIOIIYIO
riaBy (¢.207).

* Ecnu BBl cOMHeBaeTech B HCKPEHHOCTH coOecelHMKa, HE YBEpeHBbl B JOCTOBEPHOCTHU
W3JIO)KEHHBIX WM CBEJCHUHM, NEPEHIUTE C COJEPKATEIbHOM IUIOCKOCTH Ha 3SMOILMOHAIBHYIO,
3acTaBbTe COOECETHUKA TOBOPUTH O CBOMX UYBCTBAX M JIUYHBIX BIICUATICHUSX.

* B kpuTHUECKO CUTyalluu IPSIMO 3asBUTE, YTO HE BEPUTE COOECEIHUKY, U YETKO 00OCHYTE
CBOIO ITO3ULIHIO.

* [Ipennoxure cobecenHUKy MoMeHAThCs possiMu. Hampumep, ckaxxute emy: «A Bbl Obl Ha
MOEM MECTE TIOBEPUIIM TOMY, O YEM T'OBOPUTE?»

* VYcapliaB O4YEBHJHYIO JIOXKb, IMPOCTO 3asiBUTE COOECETHHKY: «ITO HE MOXKET ObITh
npaBaoi!»

Y4yurech HAXOAUTH CJ0BAa B JIIOOBIX CHTYyallMfAX, BCerjga crapaiitecb COXPaHHUThb
HHULIMATUBY!



Xymuiee, 4TO ¢ BaMU MOXET CIYyYUTHCSA, 3TO €CIM BO BPEMs BaIlIErO BBICTYIUIEHHUS] KTO-TO
rpy00 BBIPBET MHUIIUATHUBY U3 BAIINX PYK.

Ilpumep

OnuH U3 y9acTHUKOB ceMuHapa «PuTtopuka KOHGPOHTAUM» paccKazal O TOM, KaK MOTePsI
Jlap peyd U He CMOT HMYETO CKa3aTh B OTBET Ha IpyOOCTh cBoero meda, KOTopblii 060opBall ero Ha
CeperHe OTBETCTBEHHOTO JIOKJIaa, 3asaBUB: «Cracubo, rocoand Takoi-To, BBl MOXKETE CaIUTHCA,
ceifuac s BKpaTIiie 0OpUCYI0 TeMy JI0 KOHIIA U PE3IOMHUPYIO Ballle BBICTYIICHUEY.

JIoKaauuK COBEPIICHHO pacTepsuics W 3aMOj4all, a €ro MaTpoH emie IebIX Iojdaca
paccyJiaji Ha Ty e TeMy, He CKa3aB HUUEro HOBOT'O UJIM BayKHOTO.

«Ilon sI3BUTENHHBIMHU B3IJISIIAMH TIPUCYTCTBOBABIIINX HA COBEHIAHWU YJICHOB PYKOBOJICTBA
MHE XOTEeJIOCh 3aJIe3Th MOJ| CTOJ!» — MpU3HAJICS YYaCTHUK HAILIETO CEMHHApA.

A Beab MOXKHO OBLIO perIuTh MPoOJIEMy O4€Hb TIPOCTO, IPOSBUB HACTOMYMBOCTH U YBEPEHHO
3asgBUB, Hampumep, cienyromiee: «Cmacu6o, rocnoauH Takoi-To, HO S MOTY 3aBEpIINTH CBOE
BBICTYIUICHHE OYKBAJILHO B TPEX MPEUIOKEHUAX, a HMEHHO...»

«Hukorna He Momuu!» — BOT JA€BU3 KaXXI0Tr0 YCHEIIHOIO0 MEHEIKEpa, HO OH IMPEANoaraet
HaJM4HMe y Bac B TOJIOBE OMPEJICICHHBIX MIa0JI0HOB, CHEIHAIBHO Pa3pabOTaHHBIX IS CUTYaIIHi,
M0I0OHBIX BHIMIIEONMUCAHHOW. Bripouem, myuriie Ob110 Obl, eci Obl TaKKe MOJOXKEHHsI HE BOSHUKAIIN
BOOOIIIE.

Coser

Hu B xoem ciydae He MO3BOJIAMTE OTHMMAaThb Yy Bac WHUIMATUBY, MHAye Bbl PHUCKYETE
MOTEePSATh CBOM MMMIDK M CBOIO pemyTanuio. YMelTe mnocrosth 3a cebds! Eciu Bam  yxke
[IPUXOJWIOCH TONAJaTh B TAKUE CUTYallUH, NPOAHAIU3UPYUTE UX, NPOAYMANWTE CBOU BO3MOXKHBIC
pEeaKkIK, COYMHUTE HECKOJIBKO BAPUAHTOB JIOCTOMHOTO OTBETA.

«H3BUHAICA, CKOJBKO AylIe YTOJHO» — pacyeT HCKYCHOI0 PacKasiHUS

BceM Ham JOBOJIBHO 4acTO MPUXOAUTCS U3BUHATHCS, IPOCUTH MPOIIEHUs Apyr y apyra. Kak
HU CTPaHHO, B MCIIOJIHEHWU HM3BECTHBIX B OOIIECTBE JIMYHOCTEH 3Ta mpocTas mpoleaypa ycresna
NPEBPATUTHCS B HACTOSIIUN pUTYall, TOPKECTBEHHOE JEMCTBO HA Iiia3ax y U3yMJICHHOM MyOJIMKH.
B sTroM muiaHe 0OCOOEHHO BBIJENAIOTCS CBOEW BYJIBIapHOCTHIO CETOJNHSALIHME TOJUTHKH, YbU
MIOCTYNIKM WHOIZIAa HAallOMHHAIOT TJIYNbIE BBIXOJAKM IUIOXO BOCHMTAaHHBIX NOApPocTKOB. IIpaBna,
clieyeT OTAaThb WM JIOJDKHOE, CBOM JypHbIE€ MaHepbl OHHM OIPAaBJbIBAIOT HEOOXOIWMOCTHIO
BBITOJIHEHHSI «J€ICKATAlMOHHBIX» putyanoB (Mpeneyc DIi0n-Ditbecdenbar) anst coxpaHEHUs
oOuiectBeHHOro crnokoWctBusa. I[Ipu sTomM myOnanuHOe packasHue, GOpPMYIbl KOTOPOTO
MPOM3HOCATCS BECbMa OXOTHO M 0e3 Majelineld TeHH CMYILEHHs, OYeHb CHJIBHO CMaxHBaeT Ha
THIATEIBHO MOATOTOBJICHHBIN, TOHKO paCCYMTAHHBIN maHTax. EcTecTBeHHO, Mpolleypa N3BUHEHUS
npuayMaHa He Ui TOTO, YTOOBI MBI MOTJIHM JIEMOHCTPUPOBATh COOCTBEHHBIE OJIaropoIHbIe MaHEPHI,
a 17151 00JIerYeHHsl HAIlleTO COCYILECTBOBAHUS B colliyMe. B 001ecTBEHHOM MeXaHU3Me OHa UTPaeT
poib cBoeoOpa3Hoil cmas3ku. M30exkaTh KOH(MIMKTOB HEBO3MOXHO — HO TPH 3TOM TOT, KTO
HapyIIUT [IpaBUiIa, JOJKEH JIMOO MOHECTH CYpOBOE HaKa3aHHe, TM00 UCKYNUTh CBOIO BUHY, TPOUISL
yepe3 NpoLeaypy IPUMHUPEHHsI COTIIACHO ONPEAETICHHOMY OOIIECTBOM PErJIAMEHTY.

Pazymeercs, HUKTO He TpeOyeT OT IMOJUTUKOB HMCKaTh APYr y Apyra B ILIEPCTH, KaK 3TO
IPUHATO y BBICHIMX INPUMATOB, HO 3a4acTyl0 KaMIIAHUM 110 MPUHECEHUIO MyOIMYHBIX M3BUHEHUN
3aCTaBJISIOT BCOIOMHUTH O TaKUX M3HOLIEHHBIX JI0 JIbIp pUTyallaX, Kak IeJIOBaHUE JIeTeil BO Bpems
MPOBE/ICHUS OOIIECTBEHHBIX MEPOIIPUATHH.

[TogoGHBIM 00pa30M MTPOCHITN TTPOIIIEHHUS:

* COTJIACHO MaTepuayiaM, OnyOJIMKOBAaHHBIM B xypHaie Focus, ¢enepanabHbIi MUHUCTP 1O
nenaMm okpyxkaromed cpeasl FOpren Tputtun — y reHepanbHoro cekperaps XC Jlaypenma
Maiiepa, KOTOpPOro OH OXapaKTEpU30BaJl KaK MMEIOIIETO HE TOJIbKO BHEHIIHOCTh, HO M «MEHTAIUTET
CKHHXEZa;

* BoieynomMsaHyThil Jlaypenn Maitep — y ¢denepansHoro kaniyiepa ['epxapna Llpenepa,
n300pakeHre KOTOPOro Ha OJHOM M3 IJIAKAaTOB, MOCBAIIEHHBIX TeMe «OOMaH ¢ MEeHCUsIMN», ObLIO



MOMEIIEHO MoJ pyOpukoil «VMX pa3bICKMBaeT MOMUIMA» (Cepbe3HO!); COBETHHIA KaHIyIepa IO
UMUKy, HMHTEPBBIO C KOTOPOM TOCHTYyXHJIO OCHOBaHMEM s Bo3OyxzaeHus Ilpenepom
BBIMIPAHHOTO UM BIIOCIIEACTBUU CY/I€OHOTO MCKa MPOTHB OJHOTO W3 MH(POPMALMOHHBIX areHTCTB,
TOK€ MoTJjia Obl U3BUHUTHCS 32 TO, 4TO OH BBITJIIUT OECI[BETHO HE TOJIBKO M3-3a BOJIOCY;

* JIxxeHHH DiBEpC — y CBOEro0 HOBOPOKIAEHHOrO chiHA Ilosya 3a TO, UTO €l CIMIIKOM 4acTo
MIPUXOJINIOCH YYaCTBOBATh B ITYOJIMYHBIX MEPOTIPUATHUSX;

« tenesenymas Jluama ne Monp — y BcCeX HEMIEB, IOCJIE€ TOr0 Kak Ha3Bala
rocynapcTBeHHbIl TUMH ['epmanum «een rot lied» (nepbMoBoil necHei);

* lOpren Menneman — y eBpeeB 3a CBOM HEOOJyMaHHbIE BBICKa3bIBaHUS, KOTOPHIE, OJTHAKO,
ObUIH MMPOU3HECEHBI, U TYT YK HUYETO HE MOoJIeJaelllb;

* OpHCT-ABryct (oH ['aHHOBEp — y TYpeLKOro Hapoja, MOocjie TOro Kak Ha BCEMHPHOU
apmapke Expo-2000 o6nerunscs y ¢acaga TypeluKkoro naBuiboHa;

* (henepanbublii KaHiiep I'epxapa Llpenep — y yuuteneid, KOTOPBIX €I1e B OBITHOCTh CBOIO
npembep-MuHUCTpoM HixHelt CakcoHMM Ha3Bajl «ICHTASAMUY»; MOJOOHOTO W3BHUHEHMS JIO CUX MOp
JOXHUIAIOTCST  O0e3paboTHbIe, MPEeAyNpeKJeHHblE UM O TOM, YTO «HHUKOMY HE JaHO IIpaBa
neHTsiHUYaTh», a cam lllpenep mpomokaeT kaaTh, KOrja K HEMY € IPOCKOOH O MPOLICHUH
00paTUTCS MOJUTHK, HA3BABIIMK €T0 B OTHOM U3 TOK-LII0Y «HETPHUATHBIM TUIIOM» (MesuieMan);

* bopuc bekkep — y cBoeli ObIBIICH cynipyru bapOaps 3a

MATUMHUHYTHYIO CJIa00CTh», 3aCTaBUBLIYIO €r0 U3MEHUTh

OepeMEeHHOM JKEHE. . .

Taxux nmpuMepoB umeeTcs B U30bITKe. JKecTKuil yrpek, myOoJudHoe OCKOpOJIEHHE CUUTAIOTCS
COCTaBHOM 4YacTbhl0 «COBPEMEHHOTOMAaOIMCUTHY», MpOLEAypa HU3BHHEHHSI CMAr4aeT rpyoocTh, HO
CIIOBO — HE BOPOOEH, MPOU3HECEHHOE OJHAXKIbI, OHO €Illé MHOTHE TOJbl KHBET COOCTBEHHOMH
KHU3HBIO.

3agymaiiTech HaJl TeM, CKOJIb YAaCTO YMBIIIJICHHbIE OOBUHEHHS NpeABapsIOTCS 0€300MIHBIMU
dbopmynupoBkamu Tuma «M3BuHUTE, 4TO 5 Bac mpepbiBaro!» Jlackaromiee CiiyX CIIOBO «M3BUHUTE»
MBI UCIIOJIb3YEM JUISl TOTO, YTOOBI JOCTHYb CBOEH LIETIH.

Bo3moxHbIE BapHaHTbI OTBETHBIX (POPMYIUPOBOK:

* s)xecTkuil: «Her, paspemmrte MHE JOTOBOPHUTH!»;

* Msirkuii: «Hudero crpaiHoro, HO MO3BOJIBTE MHE CKa3aTh €IIE BOT O YEM...»;

* JIOTUYHBIH M obOe3opyxuBaromuil: «[louemy BBl W3BHHSETECH 3a TO, YTO COOMpaeTech
C/IeTIaTh BIOJHE OCO3HAHHO?»

HrpaiiTe BO3MOKHOCTSIMH SI3bIKA: 3TO J€MOHCTPUPYET BAlLlly YBEPEHHOCTh B ce0e

Jletn yaie urparoT pasHoOOpa3HBIMHU BO3MOXKHOCTSAMU S3bIKA, YEM MBI, B3POCIIbIE, HAKPEIIKO
MIPUBSI3aHHBIE K MPUBBIYHBIM JUIsl HAC peaiusiM... OIUH U3 yYaCTHUKOB JBYXJTHEBHOTO CEMHHAapa
Ha TeMy «Hukorma ne momuum!», opranmzoBanHoro West LB Akademie Schloss Krickenbeck
(Axanemus llnocc Kpuk-kenOekk, nouepHsist opranuzauus 6anka West LB. — [pum. nep.), xun
HEMoJAaJeKy OT MECTa €ro NMpoBEJeHHUs, M0-3TOMY HOYEBaJl HE B FOCTHHHMIE, a y ce0s nqoma. Ha
BTOPOI1 IeHb CEMUHApa OH paccKas3all O TOM, Kak, Oylydu He B CHJIaX MPUAYMaTh JOCTOMHBIN OTBET
Ha Mol Bompoc «lloueMy Kypel KiagyT sina?», nepeagpecoBai €ro, HaKOHEL, CBOUM JETSAM.
Pazymeercs, Ha 3aHATUM YYaCTHMKU CEMHUHApa MpPUBEM MHOXXECTBO PAa3HOOOPA3HBIX HAYUYHBIX,
€CTECTBEHHOHAYYHBIX M BBICOKOHAYYHBIX BapHaHTOB OTBeTa M (pruocodcTBOBaAIM HA ITY TEMY 10
TeX MOp, TOKa 1 He MOJOXKWI KOHell 3aTsSHyBLIeics nuckyccuu. Jletn ¢ camMoro paHHero Bo3pacrta
OKa3bIBalOTCSl OCTPOYMHEE W HAXOIUMBEE B3POCIBIX, BEPOSTHO, IOTOMY, YTO €IIE€ TOJIBKO y4aTcs
MBICITUTH 110 33JJaHHBIM CX€MaM M BOCHPHUHHMATh BOMPOCH! UCKIIIOUUTENBHO Cepbe3HO. Bo BesakoM
cllyyae, Halll yYYaCTHUK CEMHHapa ObUI MPOCTO MOPaKeH TeM, HACKOJIBKO OBICTPO €ro JIeTH CMOTJIN
PacKpbITh CyTh 3TOT0 3a0aBHOTO BOIPOCA, HE BHHKAs B CIOXHbIE OMOJIOTHYECKUE MOAPOOHOCTH,
UM, TIO BCEHl BEPOSTHOCTH, M HEM3BECTHhIE. B o0iiem, Ha pa3lyMbe MM XBAaTHUIO HECKOJBKHUX
MHUHYT, [IOCJIE€ Y€TO OHU C JOBOJIbHBIM BUIOM 3asBuiM: «Ilouemy kypsl knaayt siua? IlonsarHo,
nouyemy. Benp, ecau 651 ux 6pocanu, onu Ovl pazouBanuck! Hy mama, 3To *e Tak mpocto!»

CrocoGHOCTh MOHUMATh WUIYTKY IMpearoyiaraeT >KMBOCTh yMma. A CMESAThCS MOJIE3HO JUIS
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Coser

CoBMeCTHBI CMEX CO3[aeT OTHOILIEHUS, YIIyOJsieT UX U YCTaHaBIMBAET HMOLIMOHAJIBHBIN
KOHTAaKT MEXIy COOECeTHHKaMH, MOITOMY HHOT/Aa OBIBACT IOJIE3HO BBINTH 3a PaMKHU CYXOro,
cyrybo nenoBoro oOmenus. Kpome TOro, cmocoOHOCTh CMeESAThCS JAEMOHCTPUPYET Ballly
PaCKpENOIIEHHOCTh U YBEPEHHOCTh B COOCTBEHHBIX CHIIax !

Yupaxuaenue : YCUICHUE HEBHATHBIX BbICKA3bIBAHUM.

Hwxe npuBeneHsl GopMyIupOBKH, Kakas W3 KOTOPBHIX UMEET CBOW COOCTBEHHBIN CMBICT,
COOTBETCTBYIOIUN TOMY HIJIM MHOMY KOHTEKCTY, OJHAKO Y HHX €CTh M OJJHO OOIIee CBOWCTBO: MPHU
BCEM CBOEM 0J1aro3By4ry OHM CIUIIKOM HeHTpaibHbl. [lonpolyiiTe NX HEMHOTO «IIOATOYUTHY.

Ipumepor:

S xoten Ob1 00BACHUTH BaM OoJiee MOaPOOHO. ..

Kopoue rosops, 310...

niu: Eciii roBOpUTH KOHKPETHO, TO. ..

[To3BombTe, 51 chOpMyTUPYIO CBOH BOIIPOC MO-APYTOMY. ..

DTOT BOIIPOC MOXKET 3By4aTh KakK...

WJIH:

B npyroit hopMynrupoBKe 3TOT BONIPOC 3BYUHT TaK...

[Tocrapaiitech npeacTaButTh cede, 4TO BbI, Oyay4uH uieHoM KoMaHabl Marlboro. ..

[IpencraBbre cede, 4TO BHI... WiK: MTak, BHI...

1. MsI cTapaeMcst OBITh B YHCTIE JIYUIITUX, TIPH ITOM. ..

2. TO, 0 4YCM 4 IbITAJICA paCCKa3aTh...

3. Mpl sBisieMcsl AEUCTBUTENBHO KJIACCHBIM PEKIAMHBIM aréHTCTBOM M MOXKEM IPENJIOKUTH
BaM OYKBaJIbHO BCe€.

4. Hama riaBHas 3aaya 3aKJIF04YaeTCs B TOM, YTOOBI YETKO MPEACTABIATh ceOe MepCreKTUBbI
pa3BUTHUSA PHIHKA.

5. Ham ynmanoch 3aHATH BeAylIHe MO3UIMU HA PBIHKE C TOJ0BBIM 000poToM 100 MUIITHOHOB
JIOJIJIAPOB, TJI€ Y HAC OCTAJICA TOJIBKO OJIMH KOHKYpeHT — AO «Metiep».

6. 51 xoTen ObI MpeaCcTaBUTH BaM cerofHs Hamry pupmy — AO «Mromepy. ..

7. Hamr neBu3 — Bce U3 OAHUX PYK.

8. Benb MOXHO OBLTO OBI IPEATIONOXKHUTH, UTO. ..

9. Hammu KIIMEHTHI JOBOJIbHO 9aCTO NPUCHIIAOT HAM ITMCbMa, B KOTOPBIX COO6H_[aIOT. ..

10. Hama npoayKius mpeanosaaraeT BBICOKMI YPOBEHb CKIIAJICKUX PACXOOB.

11. Bynyuu npennpustueM ¢ 60jee 4eM CTOJIETHUM ONBITOM PabOTHl. ..

12. Ml cTapaemcsi ObITh KaK MOKHO OJIMKE K KIIUEHTY.

13. MBI noMoraem HaiuM KJIMEHTaM B...

14. Y Bac, HaBepHsIKa, CO3AAJIOCh BIIEYATICHHUE, YTO MBI JEHCTBYEM BCIIEIYIO.



15. Beex Bac, moporue ciymareii, HHTEpeCyeT ceiduac mpoobiema. ..

16. Texy4ecTb KaIpOB y HAC HEBBICOKA.

17. B KOHIIE KOHIIOB MbI CIIEIIUATU3UPYEMCS Ha. ..

18. M&I1 Bcerna ctapaemcs IpeAJIoKUTh BaM JEHCTBUTEIBHO XOPOIINN CEPBUC.

19. Koneuno, BBl HE 3HaeETe. ..

20. Bam TpyIHO MOHATH, HACKOJIBKO 3TO BaXKHO. ..

21. S momararo, 4roO...

22. U koHeuHO, TaKoe MOHATHE, KaK OJIM30CTh K KIUEHTY, HaM
XOpOILIO 3HAKOMO.

23. Bam npux0oJuiI0och KOTJa-HUOYAb 3alyMbIBaTbCs O TOM. ..

24. He Oynyuu cielMavcTOM, Bbl MOXETE U HE 3HATh...

25.4 AyMaro, 4TO CMOTr'y BaM B 9TOM IIOMOYb.

Bo3MoskHbBIE BApHAHTHI peLeHuil

K 1: KauecTBo Hamieil paboThl OTBEYaeT CaMbIM BBICOKHM

MHUPOBBIM CTaHJapTaM.

K 2: 4 pacckaszan BaMm 0 TOM, 4TO...

K 3:...mpennaraem BaMm Bce U3 OJHUX PYK.

K 4:...3axiouyaercs B TOM, YTOOBI aKTUBHO Y4acTBOBATh B (GOPMUPOBAHUU PHIHKA.

K 5: Ham, dpupme XY, ynamoce 3aHsTh JIUIAPYIOIIYIO TTO3UITUIO HA 3TOM PBIHKE.

K 6: S npencrasisito. ..

K 7: Ham neBu3, Hala moBCeIHEBHAS IPAKTHKA -. ..

K 8: Bbuto Obl OIIMOKOM MPEANONOXKUTb, UTO. ..

K 9:...3T0 moaTBEpAKAAETCA MHOKECTBOM OT3HIBOB HAILIMX KIMEHTOB.

K 10: YpoBeHb CKIaACKUX PacX0/10B CHM)KAETCS 3a CUET. ..

K 11: Byay4uu coBpeMeHHBIM MPEINPUITHEM € O0JI€€ YEM CTOJIETHUM OIBITOM PaOOTHI. . .

K 12: biu3ocTh K KIMEHTY cOCTaBIsAeT (pyHIaMEeHT Haieil paboThl.

K 13: Ms1 obecieuriBaeM COTIPOBOXKCHHE. . .

K 14: [leiictBoBath Beaenyro? Hukorna!l

K 15: Bcee BbI, joporue ciaymarent, 3aJaeTech ce4ac BOIPOCOM O TOM. ..

K 16: Msl pacnonaraeM BbICOKOPA3BUTOW MaTepHabHO-TEXHHUUYECKOW 0a30d, UTO
MOJITBEP K IA€TCSI MHOTOJIETHUM CTakKeM pabOThl COTPYTHUKOB Ha HallleM IMPeIIpUSITHH.

K 17: MbI U3BeCTHBI KaK CIEIUATIUCThI B 00JIaCTH. ..

K 18: Bcem u3BecTHO, 9TO MBI 0OECTICUHBAEM TTEPBOKIIACCHBIN CEPBUC.

K 19: Ecnu BbI cipocute cedsl. ..

K 20: UpesBbIuyaliHO BaXHO...

K 21: ®dakr, 4ro0...

K 22: ban3ocTth K KIIMEHTY SIBIAETCS JJIs1 HAC TJIABHOM 3allOBE/IBIO.

K 23: HecomHeHHO, BaM yKe MPUXOAWIOCH 3a/1aBaThCs BOIIPOCOM O TOM. ..

K 24: Kaxplil, KTO OpUEHTHPYETCS B 3TOM BOIPOCE, 3HAET. ..



K 25: 4 npennararo cnegyrouiee. ..

Coser

[TpoBepbTe TEKCT CBOETO OYEPETHOTO BBICTYIUICHHS HAa HAIWYAE B HEM IOJO0OHBIX
(bopMyITHPOBOK.

[IpeoOpa3yiiTe ynpeku B BOIPOCHI.

BMmecTo mpenmnonoxeHuil MCMONb3yiTe yTBEpAMUTENbHBIE BbICKa3biBaHuA. Mckiounte Bce
HEYBEpEHHBIEC ()OPMYITHPOBKH.

doxkycupyiiTe ppasbl Ha cede UM HAa CBOEM MPEANPUATHH.

/1l oBepsiiiTe pe3yabTraraM, CTOUBIIMM BaM HEMAJIbIX YCHIIHMA

OdeHb YacTO BBHICTYMAIOILIUE TEPSAIOT [MOYBY MOJI HOTAaMU JIUIIbL OT OJIHOM JIOBKO N0J00paHHOMN
PEIUINKH.

OtcrauBaiiTe pe3ynbTaThl cBOeH pabOThI, HU B KOEM Cly4yae HE CKJIaJbIBaiiTe Opy>KHe, BEIb
peub UIET O 3aIIUTE PEMyTallMi U O BO3MOYKHOCTSX Balllel JaJbHENIIEH Kapbepshl.

Ilpumep

Nuorna B wuHTEpecax KIMEHTa S IPUBJIEKAlD K COTPYAHUUYECTBY H3BECTHYIO
KOHCYJIbTAllMOHHYI0 KoMmaHuio Bain amp; Company, ¢ KOTOpoil MeHs CBS3bIBAlOT JIaBHHUE U
TECHbIE MapTHEPCKHE OTHOIIEeHHUA. HenaBHO OMH M3 COTPYJHHUKOB 3TON (UPMBI pacckaszail MHE O
TOM, YTO MPOMU30ILIO BO BpeMsi POBEJCHHSI CBOEOOPa3HOro TEHAEpa, Ha KOTOPOM KIIMEHT, KaK Ha
KOHKYpCE KpacoTbl, JOJDKEH OB MO pe3ysbTaTaM BBICTYIJICHUH BBIOpATh CaMOro yOeIUTeNIbHOrO,
Ha €ro B3IUIAJ, OM3HEC-KOHCYNIbTAHTA JJIS Mepe/ladl eMy BechMa BBITOAHOrO 3aka3a. OObIYHO Ha
TAKOTO0 pOJia MEPONPUATHIX MPUCYTCTBYIOT M TPEACTAaBUTEIN PYKOBOACTBA TeX (HUPM, UYbU
COTPYAHHUKH Y4YacTBYIOT B KOHKypce. EcTeCTBEHHO, KaKIbli M3 HUX 3aMHTEPECOBAH B yCIEXe
CBOET0 KaHJAWAaTa, MO3TOMY BO BpeMs BBICTYIUICHUH [OKJIATYMKH 3a4acTyl0 IOABEPraroTCs
JTIOBOJIBHO KECTKHM BepOaJIbHbIM aTakaMm, — M 3TOT CiIydail Toke He OblI HckioueHueMm. Mrak,
OUYEPETHON KaHAWJAT BBICTYNAET C MOArOTOBJIEHHBIM MM NPE3EHTAMOHHBIM AokiaanoM. Ilocpenu
BBICTYIUICHUS OJIMH U3 MPEACTaBUTENECH KOHKYPUPYIOIMIMX (GUPM HEOKUIAHHO 3asBIISET, YKa3bIBas
Ha 9KpaH IpoeKTopa: «31ech MpHUBEICHBI HeBepHbIE NaHHbIE. HacTosmmas mudpa cOOTBETCTBYET
TpeTu rogoBoro obopora IBM. Bam u3zBecTHO, KakoB 3TOT 000poT?» JlOKIaTUHK B pacTEPSIHHOCTH
YMOJIKaeT, JI0 CHUX MOp OH ObII TBEPAO yBEpEeH B TOM, YTO IOJyYE€HHbIE UM B pe3yibTare
MIPOBEJICHHBIX MCCIIEI0BaHUI JaHHbIE a0COJIFOTHO BEPHBI.

W npoBokaTop MoIy4YaeT BO3MOXHOCTh HAHECTH 3aBEPIIAOIINN yaap:

«Ha camom Jiene 31ech AOKHA CTOSATH udpa X». BeicTynaronmii OKoHUaTeNbHO TepsieTcs U
0€3pOoINOTHO BHOCHUT UCIPABJICHHUS B CBOM TIATEIHHO BHIBEPEHHBIE PACUETHI.

Kax o6unno! A Beas TOCTOMHBIN OTBET HAIIPAIIMBAJICS caM COOOM:

«T"'onoBoit 0o6opor IBM 31ech cOBepIIeHHO HE akTyajeH, akTyalbHa Kak pa3 Ta uudpa,
KOTOPYIO BBI BUIUTE TIepes] co00il Ha dkpaHe! A moTomy...»

Bot u Bce! Ilaptus ceirpana, moGeanian HaAXOAYMBOCTh U MOCTOSIHHAs TOTOBHOCTH K 0OIO.
Opmnako: mis TOro 4YTOOBI CHpPAaBUTHCS C TMOJOOHOW CHTyallMei, HYKHO HWMETh B 3arace
OIpeIeIEHHOE KOJMYECTBO FOTOBBIX HAPAOOTOK.

«Hukorna Oonbuie He Oyny MOMYaTh!» — TaKkylo KISTBY JOJDKEH ObLT JaTh ce0e 3TOT
KOHCYJIBbTAaHT I10CJIE€ BBICTYIUICHHS.

Kcratu, npuBeneHHass Ha sKkpaHe HU(pa AeHcTBUTEIbHO Obla MpaBUIBHOW (Apyroe neio,
YTO BBICTYMABIIUI HE 3HAJI, KaK CKa3aTb 00 3TOM B CIIOXKMBIIEHCS CHTyallMu), U 3aKa3 OCTaJCs 3a
HuM. HecMOTpst Ha HENMPUATHBIN MOMEHT, KOTOPOTO MOTJIO M HE OBITh.

CoBet
HoBepsiiTe pe3yiapTaTaM CBOEro Tpyda, HE IMO3BOJSWTE APYIMM HIpaloyd NepeuepKUBaTh

MECSIIBl ¥ TOJIBI BAlllel HAMPSHKEHHON PabOTHI.

Ynpaxknenue : Haxoq4MBOCTh MOKHO TPEHHPOBATH!



Huxe mpuBeneHbl BOIIPOCH U 3aMEYaHMs, Ha KOTOpPbIE BaM IPEICTOUT OTBETUTH, NPOSBUB
HaXOA4MBOCTH U ocTpoymue. He mokaneiite BpeMeHn Ha oOAyMbIBaHHE, NMOCTapalTeCh MOHATH, B
4eM 31ECh COJIb, IOTOMY 4YTO JIy4YIlle OTBETUTH II03XKE, HO JIYYlle, YEM PaHbIlle, HO TOPa3g0 MEHEE
ynayHo. [l Toro 4troObl BaMm Jjierde ObLIO CIPaBUTHCS C 3aJaHHEM, B TEKCTE MOAYEPKHYTHI Te
CJIOBA, OT KOTOPBIX BaM CIEAYET OTTAIIKMBATHCS, TOABICKUBAsI TOCTONHBIE OTBETHI.

Ilpumepwi

«ITo aTOMy BOmpOCy MHEHHUS MOTryT pasaenuThbes!» OTINYHO, B TAKOM Ciydae INpEaararo
pa3ieaTuTh MOE MHEHUE.

«1 HE MOry IpUCOEIMHUTECS K 3TOMY MHEHHIO» O'Keil, TorAa NpUCOeUHINTECH K MOeEMY !

A Tenepsb Baila 0Yepeab:

Ckounbko mojieit paboTaroT Ha BaleM MpeanpusTHr?

Kax Bam ymanoce Tak 10ro mpojepkatbcs Ha 3TOi padoTe?

BbI MOXxeTe OTBETUTH MPSAMO U KBATU(DUIIUPOBAHHO XOTs ObI Ha OJIUH BOIPOC?

S capiinan, 9To y Bameil GuUpMBbI mioxas pernyTaims.

C s10i1 mpobseMoit 51 BiepBbIe CTONKHYJICS, HaOmr01as1 00e3bsiH B 300Mapke!

Wtak, BBl MOXKETE OTKa3aTbCsl OT 3TOTO JIECTHOTO MPEJIOKEHUS PYKOBOJCTBA WIH NPHUHATH
€ro.

3apaBcTBYNTE, rocioguH Meiiep. Kak Bbl U3MEHUJIUCH!

Bbl Tox€ MOMTECH TIEpET €107

Harma 1oub XOAUT BOT yKe UeThIpe JIHS.

[TpousBouTENN MUHEPATIBHBIX Maces MOIJH Obl moyuuThest y PemOpanara.

A CBAIIEHHUKH MOTYT K€HHUTHCS?

IToueMy Kypsl KJIagyT siina?

VY TBO€EH MFOO00BHUILIBI JIIUHHEBIE HOTH?

51 He xypio Oosble.

CpecTh MHE €111e OJTHO TMPOKHOE WM HE CheCTh?

(Odummanty): A xoTen ObI e1ie 0HO MUBO!

Hy uto, xosuteru, eme Kpyxeuky?

W3BuHMTE, 31€CH HE CTOJIOBAs!

Hy, uto y Bac B kasieHAape Ha 3Ty Helel0?

bynbre 310poBsI!

BsI mpoctyamincs?

Wrak, rocnogus lynen, 3an01HMM KapTOUKy!

Kak ¢ammnusg Bamero coiHa?

['ocrioanH penakTop, B 3TOM KHUTE S XOTeNl 00beJUHUT TeMbI «310poBbe» U «IluTanuey.

Komnera, Bbl Ha4amm HOCUTh OYKH?

MHe yaanocs HATH OTIMYHBINA KPEM OT MOPILHH!

YMeHue 1aguTh C JIF0ABMU — OJIHO U3 T€X Ka4eCTB, KOTOPBIMU 51 MOTY TOPAUTHCS !

Bo3mo:xkHbIe BADHAHTHI OTBETOB

K 1: Hanmeroch, 6ombiiie, yem nBe TpeTu!

K 2: briaronaps 310poBOMY IUTaHUO!

K 3: 3anaiite cBOif BOmpoc, U g OTBEYy Ha HEro TakK kK€ KBaJU(HUIIMPOBAHHO, KaK M Ha BCE
IpebIayIIne.

K 4: Bol ocnplmanucy — y Hamiei (upMbl OTIMYHAS permyTarys!

K 5: Hanerocn, obomutocs 6e3 TpaBm?

K 6: [loxanyii, s Bce xe npumy ero!

K 7: EcrecTtBeHHO, moTOMYy 4TO 51 HE Metiep!

K 8: Het, M0 ’keHa OTJIMYHO I'OTOBUT.

K 9: Bennplii peGeHOK, OHA SIBHO UIET HA MUPOBOW peKop/1!

K 10: KoneuHno, Beap OH mpojaBajl CBOE MAacjo €lIe JOpPOKe. 3HAETE, CKOJIBKO CTOSAT €ro
KapTHUHBI?



K 11: [1a, ecau oHu HpaBATCA APYT APYTY.

K 12: Ecnu 651 oHM uX Opocaiy, OT HUX Obl HUUEro He OCTaBajioch!

K 13: Kak pa3 no mne!

K 14: Ho u He menb1Ie?

K 15: Ectb nin He ecTb — BOT B 4éM Bompoc!

K 16: Tak 3akaxure ero!

K 17: Onny Ha Bcex? Iloxanyi, Oyaet ManoBaTo!

K 18: MsI Tak u 3HaJIH, IOATOMY U IPUHECIH €1y C COOOi.

K 19: Kak o0bp1uHO: MOHENETHHUK, BTOPHUK, CPEa. ..

K 20: Her, npocTo, KOraa s 3TO CHbIITY, MHE XO4ETCS YNXaTh!

K 21: Kak 370 HM cTpanHo, Toxe [lynbu!

K 22: Ma, «'punm u rpub» OyaeT caMbIM HOIXOSIIMM Ha3BaHUEM JUIsl Ballero omycal

K 23: Jla, n3-3a Bae NpUBBIYKYU IIyCKATh MbLIb B 714332 HA COBEIIAHUAX PYKOBOJCTBA.

K 24: ITouemy ke Tl UM HE NOJIb3yEIIbCS?

K 25: Mou xomruinmenTsl! HecoMHeHHO, BBl 00J1a1aeTe elie MacCoi CKPBITHIX TaJIaHTOB.

OTO yHpaKHEHHE OTPa)KaeT caMble Pa3HOOOpa3Hble BO3MOXKHOCTH TE€XHHKH OCTPOYMHOI'O
oTBeTa. Ba)kHO HE TO, KaK Bbl BOCTIPUHMMAETe COOCTBEHHBIE OTBETHI, & TO, YTO BbI UX HAXOJUTE.

Coser

CrapaiiTech MBICIUTh HECTaHAAPTHO u abcTparupoBathcsi oT peanuii! HemennenHo
npecekaire JiloOble MONBITKM BepO0aibHOl mnpoBokamuu! Kak npasuiio, Tepss MHULHMATUBY,
MBI CIIOXBaThIBa€MCsI TOJIBKO TOTJA, KOIJa MPUHUMATh MEpbl K HCIPABICHUIO CUTYyalluu ObIBaeT
y’Ke CIMIIKOM Mo3/Ho. [TocTaBuTh BepOasbHOrO arpeccopa Ha MECTO HE TaK YX CIOXKHO, HO ISt
ATOr0 HYKHO JEWCTBOBaTh OBICTPO, pEUIMTENbHO M KpeaTuBHO. Ecim BBl oTpearupyere c
ONO3JaHUEM, Cpa3y HE pEIINTe, TO OTBETUTb, Moe3n yiner. M eme oxHO: 4YeM JoJibliue
pojoKkaeTcss 0OMEeH yJaapaMu, TEM MEHbILIE y Bac IIAHCOB BBIMTH U3 Ty3JIH € TpUYyM(dOM.

Xoporneil WITIOCTpalle K TeMe MPECcedeHUs MOMBITOK BepOANbHON MPOBOKAIIMHM MOXKET
CIIY’KUTh CIEAYIOUIUN MPUMEP U3 MOEU TMYHON MPAKTUKH.

[IpumepHO JIeT BOoceMb Ha3zaJ Mbl MPOBOAWIA HHTEHCUBHBI TPEHUHI AJisi COTPYIHUKOB
OJIHOTO W3 MPENpUiTUil AepeBo0OpadaThIBAIOIIEH TPOMBIIIIIEHHOCTH.

OKOJO COTHM YYaCTHHKOB OBUIM pa3/iefieHbl HA YEThIPE TPYIIIBI, KOTOPHIEC, IBUTAACH IO
KpYTy, OJIHY 3a APYroil 0TpabaThIBaJIU ONpPEIEICHHbIE TEMBI.

Kaxnasa rpynna 3aHumalniach MoJITOpa 4aca C OJJHUM KOYY€M-KOHCYJIbTaHTOM, 3aT€M, MOCIe
nepepeiBa, Nepexouia K APyro TeMe U, COOTBETCTBEHHO, K Apyromy koyuyy u T. A. Hac Obu10
YETBEPO — ABE KEHIIUHBI U IBO€ MYXXUUH, U OJIHA U3 TPYIII MPOSBIsiIa IO CPABHEHUIO C IPYTUMHU
OYEBHUIHYIO AaKTUBHOCT.

Kyma xe pneBaTh 3Ty KOJUIEKTUBHYKO DJHEPIHMIO, K TOMY JK€ MMEIOIIYI0 CBOWCTBO
HaKaIUIMBaThCs B mpolecce TpeHuHra? Hy, pazymeercs, HET HUYEro Mpolie, YeM CIPOBOLUPOBAThH
Koyuya Ha OOMEH y/apamMu, IOCTaBUB 0]l COMHEHHUE €T0 KBaTU(PUKAIHUIO.

Wtak, 3Ta Becbma 00EBUTO HACTpPOEHHAs TPYIIa MOABEPIJIa 00CTpeNly yXKe caMoro ImepBoro
KOy4a, HO TOT UMEJN JOCTATOYHBIM OMBIT IPYNIOBBIX TPEHUHTOB W CyMe€J BBIMTH U3 HENPUSITHOU
CUTYaIllN¥ C HAUMEHBIITMMH TTOTEPSMH.

3areM HacTaja odepenr oOeux keHUMH. OJlHa W3 HUX, OTHOCHUTEJIILHO MOJIOJAsl U elle He
OYEHb OTbITHAsI, OblLJIa IOBEJICHA MTOYTH J0 CJIE€3, Ha €€ 3aHATHH IPYIIa Pe3BUIIACh BOBCIO.

Ee ommOka 3akirodanach B TOM, YTO OHA NBITATACh MPOTUBOCTOATH AMOIMSM B Cyrybo
JIeJI0BOi M1ockocTH. EcTecTBEeHHO, K KOHILY 3aHSTHS OHA Oblia MOJHOCThIO U3MOTaHa U AYIIEBHO,
U (QU3MUYECKH, a €¢ ONIOHEHTHI, HAIIPOTUB, YyBCTBOBAIN ce0sl IPEBOCXOTHO.

[IpenynpexaeHHbI KoJuleraMu, s ¢ HETEpIeHHEM OXKHJIajl MocleHero paynaa. MHrepecHo,
Kak ToBeleT cels dTa Tpymma co MHOH? JIBepb OTKphUIaCh, U B AYAUTOPHIO, OKUBICHHO
MePEroBaprBasACh, BOILIN YYACTHUKH CEMUHApa, MPUOIU3UTENBHO YEJIOBEK ABAALATh NATh.

He Bce emie ycmenw 3aHATH CBOM MeECTa, KOTJa HEOOMbIIAs TPYMINa U3 MSITH WIA IIEeCTH
YeJoBEeK IMOJ0INUIa KO MHE M OJUH U3 HUX, OYEBHJHO, TOT CaMbli JHJEP, KOTOPHIH yXe ycremn



OCHOBATEJILHO MOMOPTUTH HEPBBI MOUM KOJUIETaM, BO3JBUICS MPSAMO NEPENO MHOM.

«Hy, n-p bpenemaiiep, BO3MOXXHO, XOTS Obl y Bac HaM yAacTCs CETOJHSA YeMY-HUOYIb
Hay4yuThCs?!» — BB OH BMECTO IIPUBETCTBHUS.

«Untn Ha BepOanbHbI KOHMIUKT yxke B (ha3e YCTAaHOBJIEHHS KOHTAKTa WJIM HET?» —
IIPOHECIIOCH Y MEHS B rosose. M s pemmics: «3apaBcTBYITE, 5 IOCTAPAIOCh U3J1araTh CBOM MBICIIN
TaK, YTOOBbI OHU ObUIH JOCTYIHBI BallIEMYy BECbMa IOCPEICTBEHHOMY MHTEIIEKTY, O KOTOPOM 5 YK€
MMEIO0 IIPEJICTaBIEHNE 10 paccKa3zaM Kosuier!»

Arpeccop oToporien OT HEOXKHIaHHOCTH, 03BYUMJI 3aTSHYBUIYIOCS Tay3y HEBHATHBIM «3-3...»
U, HAaKOHEIl, BECbMa MIPUCTBIKEHO MPOOOPMOTAIT:

«M3BuHMTE, 3TO OBLIA IIIYTKaY.

«Huuero crpamHoro, — OTBETHJ s, — S TOKE€ MOUIYTWJI, a TEHepb JaBailTe 3alMemcs
nenom!»

Cornacen, 370 ObIT KECTOKHH yAap, HO OH IMO3BOJIMJI 00€UM CTOPOHaM OTOWTH Ha 3apaHee
OTBEJIEHHBIE UM MO3UIINH, U LENb B3aUMHBIX KOJIKOCTEH yJaI0Ch IPEepPBaTh.

Bbl yxxe mMoxkere goragarbcs O TOM, 4TO ObUIO Janblie. DTa rpyla oKazaaach HaMHOTO
MHTEpECHEEe U OCTPOYMHEE, YeM JAPYTUe, Mbl C YIOBOJIBCTBUEM OTpadaThIBaIM Hally TEMY U JaXKe
3aJIepKalKCh Ha LENbIX 110JI4aca CBEPX MOJI0KEHHOIO BPEMEHH.

BriBoa: Bce pemmia Mos JOBOJIBHO 3J1asl PeIinKa, A0 Hee sl ObUl OTHUM U3 YYaCTHUKOB UIPHI,
a 1ocJIe CTajl TeM, KTO ONPEEIIeT IPaBua.

Coser

YeM ckopee BBl IpecedeTe BepOaNbHYIO IMPOBOKAIMIO, TE€M Jierdye Bam OyJaeT BBIUTH U3
cuTyanuu nodeaureneM. Yem GoibIiie BBl MO3BOJISIETE, TEM MEHbBIIIE BHIUTPHIBACTE.

KackagHasa TexHMKa npepbiBaHUA HEKOHCTPYKTUBHbIX OTCTYNJIEHUNA OT
rnaBHoOM TeMbl

1-ii ypoBeHb: mpeceyeHUe KOH(PPOHTAIUM B /1€J10BOI IUVIOCKOCTH: MpaBuWiIo Tpex T

JlaHo: pa3roBop OTXOAMT OT IJIABHOM TEMbl, MpEABApPUTEIHHO HAMEUEHHAas y4aCTHUKAMU
IIeJIb OCTaeTcsl B CTOpoHe. HaunHaroTcs B3auMHbBIE BBITIAABI  BEpOAIbHbIC aTaKH.

Bawwu oeticmesus: npasuno mpex T

Tpu T oznauvator: Touch — Turn — Talk (Touch (anrn.) — kacatbes (Kakoil-mubo TeMbI),
turn (aHIJI.) — TIepeBOAMTH (pasroBop), talk (anri.) — pasroBapuBatb. — [Ipum. mep.)

Touch : HeMmelIeHHO 3asBUTE O TOM, 4YTO JaHHAas TEMa HE SBISIETCS TJaBHOM U ee
o0cyxJieHIe HE BeJIeT K HaMEUEHHOM LIeJIH.

Turn : HA30BUTE TJIABHYIO TEMY.

Talk : mpogomxaiite pa3pabaTbiBaTh TJIaBHYIO TEMY, UL TOTO YTOOBI BHOBb C(HOKYCHPOBATh
Ha HEl OCHOBHOE BHHMAaHUE.

Ilpumepni

Touch (B moBenUTEIEHOM HAKIIOHEHUH ):

«lToxanyiicta, He yXOAUTE OT TJIAaBHOM TEMBI. Y HAC €CTh LIEHTPaIbHbIN

IIPEIMET Pa3roBOpay.

Turn:

«HWrak, Hama TeMa — MpoOIEMBI CO COBITOM MPOAYKTa XY Z».

Talk:

«51 yxe Ha3Bal (PaKTOPHI, BIUSAIOUINE HA COBIT HALICH MPOAYKIIUH.

Bompoc: kak 1 B Kakue CpOKU Bbl HAMEPEHbI U3MEHUThH CUTYAIHIO?»

Anvmeprnamugnvlii 6apuanm, aKkmyaibHblli 6 mex CAyuaax, Ko20a HAYUHAIOMCS 63AUMHbLE
8bINAObL:

Touch (B moBenUTEIEHOM HAKIIOHEHUH ):

«Iloxanyiicta, ocTaBbTe MOJIEMUKY, Oy/IbT€ KOHCTPYKTHUBHBL. He yxouTe OT riiaBHOM TeMBbI».

Turn:

«HWTak, Hama TeMa — mpo0sIeMbl co cObITOM npoaykTa XY Z».



Talk:
«1 yxe HazBan (QaxkTOphl, BIUAIONIME HA COBIT Hamled mpoaykuuu. Bompoc: kak U B Kakue
CPOKH BBl HAMEPEHBI U3MEHUTH CUTYAIHIO?)

Coser

B xone coBemanus WM IACKYCCHH UCIONIB3yWTe Tpu T 1 BHU3yaJdbHOTO BO3IEHCTBUSA Ha
co0eceTHUKOB.

Touch — Bam npucTaabHBIA B3IV HampaBieH Ha ajgpecara. Turn — B3I IEPEBOIUTCS
Ha JIPyroro ydyacTHHKa pa3roBopa. Talk — BTOpO#l ydacTHHK pa3roBopa CTAaHOBHUTCS a/IpECATOM.

TonpKO Tak BBl CMOXETE ObITh YBEPEHBI B TOM, UTO JIEHCTBUTENILHO BIIaJie€Te MHUIIMATUBOM.
W60 npuctanbHbIi B3I Ha codeceinnka o3Havyaet: «Hy uto, ecth Bo3paxeHusn?!»

2-ii  ypoBeHb: ImpecedyeHHMe KOH(MPOHTAMH B OMOLHMOHAJIBHON  IIOCKOCTH:
IMOLMOHAJIBHAS KeJITasi KAPTOYKA»

[laHo: HecMOTps Ha  Balle BMEUIATEIbCTBO, pPa3rOBOpP  OCTAeTCs  CTOJb K€
MaJOKOHCTPYKTUBHBIM, Kak U mpexzae. [Iponomxkaerca OGecripeaMmeTHas MojieMUKa, TJaBHas TeMa
3aCJIOHAETCS MHOKECTBOM BTOPOCTEIICHHBIX.

Bawu oeticmeus: amoyuonanvHas «xcenmas Kapmoukay

OTKUHBTECH HA CIIUHKY Kpecia U crnpocute codecennuka: «K yemy, coOCTBEHHO, BBI BCE 3TO
rosopute?!»

OOBIYHO B OTBET Ha TAKOM BOMPOC YENOBEK ONPAB/BIBACTCS WM IMBITACTCA OOBSICHUTH CBOU
nevictBust, u B 90% ciiydaeB HaKOHEI-TO HAYMHAET TOBOPHUTH I10 CYIIECTBY.

bonee xectkuii Bapuant: «K uyemy, coOCTBEeHHO, Bbl Bce 3TO roBopure?! DTO HHUKaK He
OTHOCHTCS K Haiel Teme. BepHutech, HakoHel], K TJITaBHOMY Bompocy!»

MoxHOo BbIpa3uThes U ele xectue: «K yemy, coOcTBEHHO, BBl BCe 3TO roBopuTe?! DTO HUKaK
HE OTHOCHUTCS K Hallel Teme. MHe MpOoCTO HETOBKO BAC CIYIIATH!»

3-il ypoBeHb: mnpecevyeHre KOHPPOHTAIMU B METAIIOCKOCTH

JlaHo: pa3roBop WM AMCKYCCHS MOXOAAT N0 Toukw kumneHws. OT Bac TpeOyercs MpPUHSTH
pEIIUTENbHBIC MEPBI U MOJIOKUTH KOHEII JJaTbHEHTIIeH dCKanaii HanpsbKeHHOCTH.

Bawwu oeticmeus: nepexoo 6 memaniockocms

MeTtamnockocTb — 3TO 00J1aCTh, Jiexallas HaJ JeJI0BOM U AYMOLIMOHAIBHOM MIIOCKOCTSAMH, B
KOTOPYIO BBI BCTYIIA€TE ISl TOTO, YTOOBI CIIENaTh TTIABHOM TEMOM pa3roBopa CBOETO coOeceTHUKa 1
€ro IeHUCTBUSL.

BbricTpo ycTanoBuTe ais ce0st 00paTHYIO CBA3b C MMOBEIEHUEM COOECETHHKA U C TeM, YTO OH
TOBOPHT.

TpaguioHHas cxema 0OpaTHOM CBSI3H:

UYro s Buxky u cibinry? Kak 310 Ha Mens nelictByer? Yero s xouy?

DOrta TpaJWIMOHHAs CXeMa, MOCTPOCHHAas Ha Bompocax K cebe camomy (S), ciuiikom
6e300uHa U ObET MUMO LIETH.

3ABYJBTE O HEN!

HoBas cxema 0OpaTHOI CBSI3M OPUEHTHUPOBAHA HA COOECETHMKA U OTKPOBEHHO KOH(JIMKTHA.
KoneuHo, TpyTHO pemmThCs Ha OTKPHITYIO0 KOH()POHTAIUIO, HO TEM HE MEHEe.

Teneps Bonpock! u 3amedanus ajgpecyrorcs codecequuky (ThI umu BbI). Crapsiii mabiaon «51
0'Kei, ThI 0'Keil, U Halll pa3roBOp TOKE O'Kel» yxke He akTyaseH. [loBeneHue codecelHUKa; OHO Bac
He ycTpauBaeT. Ckaxkure eMy 00 3TOM.

Ilpumep

«BBbI BbIcachiBaeTe U3 NaJiblia HEHYXHbIE MTPOOJIEMBI M CIUIIKOM MHOTO MOJIEMHU3UPYETE.

Baiie noBeneHue 1eCTpyKTUBHO U J€aeT HEBO3MOXHBIM JIOCTHKEHUE MOCTaBICHHON HaMu
LETH.

['oBopuTe 1O cytIecTBY, UHAYe st Oyy BBIHYKIEH IpepBaTh Halry Oecemy!»

Bbl comHeBaeTech, XBaTUT JU y Bac Ha 3T0 AyxXy? Torma roBopure OT MEpBOTO JHIlA



MHOkecTBeHHOoro yucia (MbI), u Bamu cioBa OyAayT 3By4aTh HE TaK )KECTKO.

Ilpumep

«MpbI TOMycTy TpaTUM BpeMs Ha B3aUMHBIC yNpeKH W OOBHMHEHHUS. Tak Mbl HUKOTZA HE
noropopumcs. JlaBaiite He OTKIOHATBCS OT TeMmbl!» Ho: mocnmanus oOT mnepBoro Juia
MHOKECTBEHHOT0 4ucia dPQPEKTUBHBI JIMIIL B TOM Clydae, €ClIH COOECeIHUK IEeHCTBUTEIBHO
3aMHTEPECOBAH B PE3YJIbTATE.

HoBas cxema oOpatHO#l cBsi3u «mo bpenemaiiepy» MOXET BBIIVISIIETh U CIEAYIOUIUM
obpazoM:

* I3meHeHne/coxpanenue status quo.

* Pe3ynbrar.

Ilpumep

«IIpexkpature MNOJEMU3UPOBATH M TOBOPUTE MO CYIIECTBY. TOJNBKO B ATOM Cilydyae Ham
yIacTCsl JOTOBOPHUTHCS!» DTy CXeMy BbI MOXKETE HCIOIB30BaTh U B OOBIYHBIX, HEKOH(DIUKTHBIX
CUTyalUsX.

Ipumepur

«locnomma Mrosep, oOpaTuTe BHUMaHHUE HA TO, YTO BO BPEMs BBICTYIUICHHS HE CIEIyeT
CTOSATh 1O CTOWKEe ,cMUpHO*. Bama mo3a momkHa OBITH CIOKOMHOW, pPacKPEmnoIIeHHOMH;
HCIIOJIB3YWTE TEXHUKY CMEHBI OMOPHOW HOTH. DTO MPHUIACT yOETUTEIHHOCTh BAIIeMy JOKIAIy».
«Tocriomua Meiiep, mocie TOBTOPEHHS OCHOBHOW MBICTH 00s3aTelNbHO JenaiTe maysy. Takas
OCTaHOBKA aKIIEHTUPYET OCHOBHYIO MBICJIb U 3aKPEIUISET €€ B COZHAHUU CITYIIATENICH».

A Temepb OTIOXKUTE KHUTY B CTOPOHY W MPHIyMaiTe COOCTBEHHBIE MPUMEPHI KO BCEM TpeM
YPOBHSIM, TPEABAPUTEIBLHO TPOMKO MPOYMTAB €IIE€ pa3 MPUBEICHHBIE MHOW COOTBETCTBYIOIIHE
[IPUMEPHI.

Ynpaxknenue Ha pacciaduenue : YucaoBble aCCOLUALINU.

YcTraHoBIEHNE aCCOLMATUBHBIX CBSI3€M CTUMYJIHPYET KPEATUBHOCTHh MBIIIJICHHS, Pa3BUBAET
HAXOJYMBOCTh M ocTpoymue. llepen Bamu psiq uucen, K KOTOPHIM BaM IPEACTOHT IMOA00OpaTh
MMOAXOASIIHE aCCOIMAIIIH.

Ipumepur

Yucno 1? Homep 1, oguHOYKa, OAWH HA OJWH, OJWH B M0OJIE€ HE BOUH. ..

Yucno 2?7 B gBa cuera, «/IBa kanuranay...

Uucno 3?7 «Tpu mymikerepay, «Tpu TeHopay, «3=1» (TpueauHcTBo)...

A Ternepp ouepeb 32 BaMU:
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Bo3MmoskHbIE BApUAHTHI OTBETOB:

K 4: kBaprau, 4 you

K 5: matunerka, «gai oate!»

K 6: mectoe uyBCcTBO

K 7: Boik u ceMepo KO3JT

K 8: BocekMoe uyno cBera

K 9: neBsate mnaner CoIHEYHON CHCTEMBbI
K 10: «/lecatp HerpursaT»

K 11: onuHHaaIaTUMETPOBBINA yAap
K 12: nBenanamaTh amocTONOB




K 20: x 2 = Anu-6a6a u 40 pa300itHUKOB

...3aKOHYHUTE CaMH.

AKTHBH3UpPYHTE CBOM BepOANbHBIN MOTEHIMAT MPH IOMOIIM BOT TaKHUX, COTJACHTEChH,
JIOCTaTOYHO MPOCTHIX U UHTEPECHBIX aCCOITUATHBHBIX UTP!

JleMapkanMoOHHAsl JJUHUS BMECTO IeMOHCTPAlMA COOCTBEHHOT0 OCTPOYMHS

W onaTth MOBOJIBHO >KECTOKMM mpuMmep u3 mnpaktuku. Ha cemumHape «Purtopuka nms
MeHekepoB. Hukorga e momuu!», oprannzoanHoM AO Management Circle, ogHa U3 y4acTHHIL,
COTpyIHHUIa (apMaleBTHUECKOW (QHUPMBI, pacckas3aja O CBOed KapbepHOW Heyjaade, Korja Ha
JIOJIKHOCTh PYKOBOJMTENS MPOEeKTa ObLIa Ha3Hau€Ha HE OHA, a ee KoJulera. 3aroBOpUB 00 3TOM C
HAYaJIbHUKOM, OHa yCIIbIIlIajga OT HEro CIEAYIOINE CIIOBA, CONPOBOXKIABUIMECS ITAKOM raJleHbKON
yIIBIOOUKOM: «AX, BBl yauBlieHbI? Hy, Bamia KoJijiera MOXeET MOCBSIATh padoTe OOJIbIe BpEeMEHH,
IIOTOMY YTO y HEE HET JIeTeH, K TOMY K€ TPYy/b y HEE TOpa3/io Kpacusee, 4em y Bac!»

VYyacTHHIIA HallIeTo ceMUHapa HACTOJIbKO pacTepssiach, 4TO HE 3Haja, Kak el pearupoBaTh, U
MIOTOM TaKO€ XaMCTBO OYKBaJIbHO JIMIIHUJIIO €€ apa peyn!

[ToaToMy Ha 3aHATHM OHa CIPOCHIIA, HE MOTYT JIM JIpyrHe CiyllaTeau WiId s caM JaTh eil
COBET, KaKk BecTu ceOst B MoJ0OHBIX cuTyanusax. KoHeyHo, mepBoe, 4TO MPUXOAUT B TOJIOBY, 3TO
OTBETUTbH HAa XaMCTBO KaKOW-HUOY/b SA3BUTENbHON Ppa3oit Tuna: «O TOM, 4TO MY>XUYHHbBI CIOCOOHBI
OLIEHMBATh TOJIBKO I1a3aMH, U3BECTHO JaBHO. Ho s HMKak He mpeamnonarana ycibllaTh TaKOE OT
Bac!» Unu: «Oka3piBaeTcs, Hapsiy C OYEBUAHBIM HEJOCTATKOM MHTEJJIEKTa y Bac ellle U MpoOIeMbl
co 3peHueM!» OJIHaKo s HACTOSITEIHHO HE COBETOBAJI €if 0TBeYaTh 1MoJ00HBIM 00pa3oM, MOTOMY YTO
XaMHUTh TOJJYMHEHHBIM BOIIJIO Y €€ HayaJlbHUKA B IPUBBIYKY U 3P (eKTHBHEE BCero ObUIO OBl pa3 U
HaBCEr/a MPOBECTH YETKYIO JIEMAapKAllMOHHYIO JMHMIO, OIPa)JAI0IIyI0 €€ OT €ro JypPHBIX MaHep.
Hanpumep: «I'ocnioguH Takol-To, s MOIPOIIy Bac BIPEAb HE TOBOPUTH CO MHOM B TaKOM TOHE, a
€clid BbI €Ile pa3 Mo3BosiuTe cebe MmojoOHyro rpybocTh, s HoJaM Ha Bac kajloOy B COBET
MPENNPUITHS U MapajljlelIbHO UCK B CyJ IO TpaxaaHckuMm jgenam!» HaxomaumBocTh M ocTpoymue
IIOKa3aHbl TaM, II€ HY’KHO JIOCTOMHO OTBETUTh Ha IUIOCKYIO LIIYTKY MM UPOHUYECKOE 3aMEUaHUE B
cBoil agpec. OAHAKO CYHIECTBYIOT ONpEIEJICHHbIE T'PAHULIBI, MEPEXOJUTh KOTOpbIE HE CIEeAyeT
MIO3BOJIATH HUKOMY.

Coser

HOCMCSIJ'II/ICB, n xBaTtut. EcTh CUTyallul, KOTOPBIC OYCBHUJIHO 3aXOAAT CJIUIIKOM HAJICKO, U B
ATOM cIy4yae BbI JOJDKHBI HE3aMEeUIUTEIHHO U OYeHb MPO(ECCHOHATBHO MPOBECTH TPAHUILY MEKIY
co00# 1 coOeceTHUKOM.

Wcnons3yiiTe A 3TOTO BIIEONUCAHHBIE MOEIIA KACKaJHON TEXHUKHU:

— npaBuiio Tpex T;

— SMOILIMOHAIBHYIO <GKEJITYIO0 KAPTOUKY»;

— TEPEexX0/1 B METATUIOCKOCTh C YCTAHOBJICHHEM O0OpaTHOM CBsI3M «110 bpenemaiiepy».

HNHoraa cTouT 0CTABUTH NPOTHBHYIO CTOPOHY «CTOATH MO JA0KIAEM»

W eme oauH ciyd4aif, y)ke ONMCAHHBIM MHOIO B ayJMOKHUTE MOj Ha3BaHueM Nie wieder
sprachlos!, Bemmenmmei#n B wm3gatenbctBe Rusch. B mepenonneHHOM canoHe camoliera,
HapaBJsBLIETOCs BedepHUM peiicom u3 KenpHa B MIoHXEH, Lapuia JOBOJIBHO HampshKEHHas
atMocepa. B BoceMb yacoB Beuepa HEpBBI ObLIM HATSHYTHI JO Ipejeia U y MacCaXXupoB, U Y
obcmykuBatomiero nepconana. Korma onnHa W3 cTioapaecc, pasHOCHBINAS HAMUTKH, MOJOLUIA K
ouepeIHOMY Maccakxupy OM3Hec-Kjacca, TOT MPOTAHYJ el OCTaBUIYIOCS MOCIIE YKUHA OCYAY.

Crroapaecca, y KOTOpOil B OHOM pyke ObLT YailHUK, a B ApYroil — Ko(eHHHK, BBIPA3UTEIBHO
MIPOJEMOHCTPHUpOBAJIa X MY)KUMHE U cka3ana: «Bbl ke BUIuTe, 4TO 1 HE MOry ceifuac 3a0parthb y
Bac nocyay!» 3aTeM OHa mpocienoBaa Jaublie Mo MPOXOay, A TOro YTOObI MPEIOKUTh Yail u
Kode IpyruM maccakupam, a uyepe3 JBE€ MUHYTHI CHOBA MpOIIJIa MUMO, OMATh K€ C YaTHUKOM U
KodeiiHukoM B pykax. «BoT, Bo3pmHTE!» — TOT ’X€ caMblii MacCaXup MPEIIPUHSIT HOBYIO
MOTIBITKY U30aBUTHCS OT TPSIZHOM MOCY/IbI — U C TEM KE CAMBIM PE3YJIbTaTOM.



Crroapzaecca emie pa3 M HE MEHEE BBIPA3UTENIBHO NPOAEMOHCTPUPOBAJA €MY, YTO Yy HeEe
3aHATHI pYKU... ¥ nponuia ganeme. CiycTs eme MUHYT II9Th OHA BEPHYJIACh, HA ATOT pa3 s TOro,
4yT00BI COOpaTh nocyay. Hereprienusblil maccakxup yke 4aCTUYHO ciefall 3Ty padoTy 3a Hee — Ha
€ro CTOJMKE IPOMO3IMIIACH 1ieJIasi Topa UCIOJIb30BAHHOM MOCY/IbI CO BCETO Psila.

IIpu Buzge 53TOM KapTUHBI CTIOApPAECCa, OYEBUAHO, YyTpaTwia IOCIEJHUE OCTaTKU
camMo00J1alaHNs U BO3MYIIIEHHO 3asBUia: «Mbl He B ieTckoM caay! OTnpaBisiiTech Tyaa, €Clu BaMm
XOo4ercsi mourpath B KyOuku!» OrToporneBHIMi criepBa OT HEOXKUAAHHOCTH IACCAKUP BCE XKe
HamIeJCs1, 4TO OTBETUTH. «Ecam MBI He B JCTCKOM cCajay, Toraga Io4€My BBl BCACTEC ce6$1, Kak
BOCIMTATEIbHUIIA, IPUYEM SBHO IJIOXAsl BOCIIMTATEIbHULIA?)

Ero cnosa Obun BCTPCUYCHBI JPYXHBIMH AINIOANCMCHTAMU OCTAJIbHBIX ITACCAXKHUPOB.
Crroapaecca NpUCTBDKEHO 3aMOII4Yala, a 10 OKOHYaHUM pelica N3BMHWIACH NIEPE]] STUM MYXYHHOM.
O)IHaKO BMECTO TOTO YTOOBI INPUHATE HW3BHUHCHHUA, TOT OUYCHBL XOJIOAHO 3adBHII el B OTBET:
«Maubllka, COBETYI0 BaM BCe-TaKd CMEHUTh pabOTy M YCTPOUTHCS B JIETCKHM caJl, TaM BaM CaMoe
Mmecto! B KOHII€ KOHIIOB, CHHUTACTCA, YTO BOCIIMTAHHUEM MAJICHBKHX ﬂeTeﬁ MOTYT 3aHUMAThCA JTAXKE
HenpodeccuoHanbl!»... 3aTeM OH TOBEPHYJCS W, JOBOJBHO YJIbIOAsCh, Hayal CIyCKaTbcs I10

Tpary.

Cosert

WNHorna cnenyer mpocTo OCTaBUTh MPOTUBHYIO CTOPOHY «CTOSITh MOJ JOXKIEM» — €CIH BbI
l'IpI/IMI/ITe U3BHUHCHUS, YCJIIOBEKA 3TO HI/I‘IeMy HC Hﬁy‘-II/IT, nu chyaum[ MOXKET HOBTOpI/ITI)CH. pr6OCTI)
OJDKHA OBITH HaKa3aHa.

OtBeyaiiTe He Ha Bce BONPOCHI

B koH(epeH-3a1aX COBPEMEHHBIX NPEANPUITUA HWHOTAA Pa3bilPbIBAIOTCS  CLIEHBI,
HAMlOMHUHAIONIME MyOJIMYHbIE MCTA3aHUS, IPAKTUKOBABIIMECS BO BpEMEHA INMUIPYTEHOB U
MO30PHBIX cTON00B. Tak, HampuMep, YiIeHbI MPaBIEHUS OJTHON dHEProcHaOXKaro-1el opraHu3aluu
OCTaJIUCh CUJIETh C PACKPBITBIMUA PTaMH, Oy/Ty4d HE B COCTOSTHUM BBHIMOJIBHTB U CJIOBO, KOTJa 1OCIIe
MIPEJICTaBICHUsS HOBOW CTpaTerMu COOUPAIOIIMNCA B CKOPOM BpPEMEHM YHTH B OTCTaBKY
npejcenaTesab COBETa MPEANPHUATHS BbIMIEN K MUKpPOQOHY M 0OpaTwics K HHUM CO CIEAYIOIIUM
3asBJIEHUEM, B KOTOPOM HCIIOJIb30Bajl Ha3BaHUE He3zaObiBaemoro Oectcemuiepa ['tontepa Orrepa:
«["ocnoza, BBI Bceraa ObuIn U ceiyac ocraerech mycThimkaMu!» CoOpaBiirecs B 3ajie aKLIMOHEPHI
pa3paswiiuch aruIoAMCMEHTaMH, 4WICHBI NMpaBieHMs TIIyOXKe BXKAJIUCh B Kpecia — U HUKOMY B
rOJOBY HE MpHIIEN JTOCTOMHBIA OTBET. ECTeCTBEHHO, NEpBBIA psAl, IZ€ CHUIECIH OCTaJIbHbIE
pyKoBOAUTENU (HUPMBI, TOKE APYKHO MPOUTHOpHUpoBasl MUKpodoH. [lopaskeHue ObUIO MOJHBIM U
OUYEHb YHU3UTEIbHBIM — K TOMY K€ C JAJIEKO UAYIIUMH [TOCIEACTBUIMM.

Crnenytroniasi clieHa: XBaTaOIMUK Ty0aMH BO3yX, MOJTHOCTBIO JIMIIUBIIMICS apa peun 4jaeH
NpaBJeHUs] KPYHMHOro OaHKa, TOJIBKO YTO 3aKOHUMBIIMK MpeAcTaBiIeHHE OalaHCOBOrO OTYETa Ha
CHElMaJIFHO CO3BaHHOMU npecc-kKoH(epeHu. Koraa cioBo OblI0 MpeaocTaBiIeHO MPeACTaBUTESIM
aKIIMOHEPOB, K MUKPO(OHY IMOJOLIEN OAMH M3BECTHBIA NMpodeccop IKOHOMHMKH M OOpaTHIICS K
JOKJIaTYUKy CO CJEIYIOIIMM IPO3BYYaBUIMM BeCbMa JIOTMYHO 3asBieHueM: «Hackoinbko MHe
M3BECTHO, Y BaC Ha pyKax CEMHAIaTh MaHJIaTOB WieHa Ha0JIt0JaTeIbHOTrO coBeTa. Sl monararo, 4yTo
Bbl HE MOXETe J1I00pOCOBECTHO MCIIONHATH OOS3aHHOCTH IO BCEM ITUM MaHJaTaMm. boiee Toro,
TOTOB IOCTIOPUThH, YTO BHI IaXK€ HE B COCTOSTHMM BCE UX MEPEUUCINTh. TeM He MeHee, MOXKET ObITh,
BCE-TaKH MOIBITAETECH? ! »

Crpemsich 3alIUTUTh YECTh MYHAMpA, JOKJIAQUUK I0JIE3 B PACCTABIEHHYIO €MY JIOBYIIKY,
JIoLIeN 10 OJUHHAALATOrO0 MaHJaTa M MOBTOPUJICS, MOCJE Yero MOKPHUICS KPACHBIMH IMSITHAMU,
HECKOJIBKO pa3 OTKPBUI ¥ 3aKPbLII POT — U OKOHUYATEJIBHO 3aMOJT4all.

OcrasibHble 4IEHBI TpaBieHUS U pedepeHTbl CMYIIEHHO OIMyCTUIM IJa3a M, OYEBUIHO,
nogymanu npo cedsi: «bennsaral» wim «beansra, Ho ciaBa bory, 4yTo 3TO Ciy4HsIOCh C TOOOH, a He
CO MHOH!»

U 5T0 mpu TOM, YTO AOCTOHHO BBIMTH U3 ATOH CUTyallud ObLIO HE TaK YX CIOKHO, CTOMJIO
TOJIKO CBOEBPEMEHHO Ipecedb IMOMbITKY IPOBOKALIMK, HalpUMeEp, CJIEAYIOUIMMH CJIOBAMHU:



«["ocnogun npodeccop, s OXOTHO OTBEUY Ha Balll HE OTHOCALIMICA K TeMe coOpaHMs BONPOC B
Oyderte Bo BpeMms mniepepbiBa. [103BoSIbTe HATOMHUTH BaM O TOM, YTO ce€HYac peyb UAET O OanaHce
npeanpusTua. Y Bac ecTb Bompochkl mo teme? Eciu Her, mpoiry 0cBOOOAMTH MHUKPOGOH s
JIEMCTBUTEIILHO BaXKHBIX BOIIPOCOB M0 CYIIECTBY.

U eme onHa clieHa: NPEACTaBUTENb aKIIMOHEPOB MPUBOANUT B COCTOSIHUE LIOKA NPEICENATENS
npasyienus: onHoro AO cBouM BorpocoMm: «Baie npennpustie uMeeT CTPyKTYpy CEeKThl. UTO BbI
Ha 3TO CKaxkeTe?»

PacrepsBuiniics mnpenceaatrenb NpaBlieHUs OIpaBAbIBajCcsS Oosbllle Yaca, 4YeM TOJBKO
yeyryoui cutyamuto. Y acHo!

Coser

Bompoc Bompocy po3Hb — BapbHPYHTE CBOIO PEAKIIMIO B 3aBUCUMOCTH OT €0 COJCPIKaHUS.
[lepen OTBETCTBEHHBIMH MYOJIMYHBIMU BBICTYIUICHHSIMH — & K TAKOBBIM MOYXHO OTHECTH Ka)KI0e
BBICTYIUICHHE! — TpeHUpYyHTEeCh, OTpadaThiBas MOJCIM IOBEJACHHS B OTBET HAa BO3MOXKHBIE
«TpynHble BOmMpochkl»! B HEKOTOpeIX ¢upMax Takas TMOATOTOBKA COTPYIHUKOB SIBIISETCS
crangapTom. [IpodeccrnonansaeiM cTangapToM. .. U cranmaprom npodeccruonanos!

Bbl Moxere: naBaTh OTBETHI, 3aJaBaTh BCTPEYHBIE BOMPOCHI, YXOAWUTh OT OTBETA WIHU
OTKJIAJBIBATh €ro. Tak BBI B JIydIIeM Cllydae OTBETHTE Ha BOIIPOC, HO Ballle MOCIAHUE OCTAHETCS
IIpH Bac.

Hmax, nonvimatimecsy npudymams opyeue Mooeu.

Yyurech ru0Ko pearupoBaThb Ha BONPOCHI: OTBETHTHh HA BONPOC —  3HAYMT
COIVIACUTHCH € NPABUJIBHOCTHIO €0 NOCTAHOBKH
3agymaiTech: 4YepHas PUTOPHUKA — OTO MAaHUIYJHPOBAHWE BCEMHU HEOOXOIUMBIMHU

PUTOPUYECKUMH, THATCKTHUECKUMH, SPUCTUYECKUMU M PaOYyIMCTUUYECKUMU MPUEMaMH Ui TOTO,
4yTOOBl HAMpaBisATh Oecely B JKEIaTeIbHOE PYCJIO M IMOABOJUTH ONIMOHEHTa WM IYyOJIUKY K
JKEJIaTEIIbBHOMY JUIsl HAC 3aKIIIOUEHUIO U pe3ysbTaTy.

IIpodeccnonanbHas rudKkas peakuusi HA BONPOCHI

[IpencraBbTe cebe cuTyalMio, Korja BaM 3aJal0T BOMNPOC O TOM, «UMEET JIM Balle
MIPEIIIPUITHE CTPATETUIO.

Koneuno, Bl MOkeTe OTBETHUTH: «/la!» — HO TakOW OTBET HUYETO HE JaCT HU BaM, HU TOMY,
KOMY OH aJIpECOBaH.

[TosTomy:

1. Konmexcmyanuzupyiime 60npocul, packpuléatime NPUUUHHO-CLe0CMEEHHbIE CEA3U

«Inst Toro 4YTOOBI OLIEHWUTH CTPATETHIO HAIIETO MPENNpPUITHS, BaM HEOO0XOAMMO 3HATh,
KaKOBBl HAIllM TIO3WIIMM HAa PBIHKE W KaKHe dTambl pa3BUTHS Mbl HaMeyaeM Ha Oymymiee. Mbl
saBisieMcst peanpusitueM co mratoM 45 000 yenoBEeK WM 3aHMMAaeM CETMEHT PBIHKA...» — BBI
CTaBHUTE YCJIOBUS U MPEAbSBIIAETE CBOE ITOCIIAHUE.

2. Jlasatime c6010 0yeHKy noCmasieHHOMY 80NPOCY U 3aMeHslime e20 OPYeUM

«Bompoc o TOM, moueMy cienyeT NOKylaTb MMEHHO y Hac, BTOPWUYEH, 3aTO s OXOTHO
00BSCHIO BaM, IOYEMY Hallly MPOAYKIHMIO npuoOperatot Takue pupmel, kak XYZ win ABC, torna
Halll pa3roBop cTaHet 6osiee npeameTHbIM. /g XYZ 370...»

3. Ilonpocume cobecednuxa 014 HA¥ana ymouHums 3Ha4eHue UCnoIb308AHHbIX UM 8 80NpOce
NOHAMULL U ONpedeneHUl .

«IIpexxne yeM OTBETUTh Ha Ball BOMPOC, sI XOTeN OBl MOMPOCUTH MOSCHUThH, YTO BBI
IIOHMMAETE IOJ CJIOBOM ,,0TBETCTBEHHOCTBH', KPOME TOIO, ONPEAEIINTE, MOXKAIYyHCTa, MOHATUE
,,COLIMAJIbHAS CIIPABEIJIMBOCTD !»

4. 3assume cobeceOHUKY 0 MOM, YUMo 6aM NOHAMHA NOOONNEKA 3A0AHHO20 UM B0NPOCA

«3TOT BOINpOC BBl 3a7aeTe A1 TOro, 4yToObl CMEHUTh TEMYy pas3roBopa. Y Bac 3TO HeE
noyryaurcsi!»

Oto0 ObuM IpUMeEpHI. Jlanee MOXKHO:



* HHTEPIPETUPOBATH BOTIPOCHI;

* OOBSIBJIATH BOIIPOCHI YUCTO TCOPETHUECKUMU;

* paccMaTpuBaTh BONPOCHI B APYroil MEPCIEKTUBE;

* (OKyCHpOBaTH BOTIPOCHI;

* IeJIETUPOBATH BOMIPOCHI;

* OOBSIBJIATH BOIIPOCHI JOKA3aTEIIbCTBOM HEKOMIIETEHTHOCTH COOECeHIKA B JTAHHOM 00JIacTH;
* OTBOJIUTH BOMPOCHI;

* OTKa3bIBAThCS OTBEYAThH HA BOIIPOCKHI, OOBSBIISAS UX MPOBOKAIIHOHHBIMH.

Coser

Ecth u apyrue BapwaHThl peaklMd Ha BOIPOCHI, MPH ITOM HUKOTJa He 3albIBaiiTe o
COOCTBEHHOM IIOCTIaHUH, O TEME Pa3roBOpa U O HAMEUYCHHOW BaMH IIEJIH.

[To3aboThTeCh O TOM, YTOOBI Balle TOCIaHHWE JMAONUIO A0 ajapecara Hipke NpuBeAeHBI
BBICKA3bIBAHUS, OCTABJISIONINE CITyIIaTeNIe Win cobeceTHnKa B HEJOYMEHUN OTHOCHTEIBHO TOTO,
BBITIOJTHSET JIM UX aBTOP B3AThIE Ha ce0sl 0053aTenbCTBA, COOTBETCTBYET JIM KAUYECTBO MPOIYKIIUU
3asIBJICHHOMY M OCYIIECTBIISIFOTCS JIM BCE ATH JIACKAIOIIME CIIYX WJICH HAa MPAKTHUKE.

Ipumepur

Takoe moHsATHE, KaK OJU30CTh K KIMEHTY, HAM XOPOIIIO 3HAKOMO.

U siBnsieTcst r1aBHOM 3aMoBeIblo Hallel padoThl.

Mp1 pazpaboTaiu OpUrHHAIBHYIO cTpaTeruio. M ocymiecTisieM ee Ha IPaKTUKE.

A Temneps Bailla ouepeb:

1. Ham neBu3: kauecTBO, Ka4€CTBO U €IIE pa3 KaueCTBO.

2. Ha 5TOM pBIHKE Y HaC TOJIBKO OJJUH KOHKYPEHT.

3. S mpomien oOyueHre Ha U3BECTHBIX Kypcax PUTOPHKH.

4. TeopeTndecky Ta NPeaNIOChUIKA CYLIECTBYET.

5. MBI MOkeM MpeI0KUTh BaM OyKBaJIbHO BCE.

6. PazymeeTcs, Hama pupMa 3auHTEpEeCOBaHA B KOMIIETEHTHBIX COTPYTHUKAX.

7. IloaTOMy MBI CTpEeMHUMCSI OBITh JTYYIIUMHU.

8. BoT T0O, 0 4eM st XOTen cKa3aTh.

9. IToaTOMY MBI IpeIaraeM 3Ty IPOLYKIHIO CBOMM KIHUEHTaM.

10. IToaTOMy Hamie npeioKeHNne JENCTBUTEIBHO TOJIBKO B TEYEHUE TPEX HEEINb.

Bo3MoxHBIE BapHaHThI pENIEHUN:

K 1: U oH HaxoauTCs B MOJTHOM COOTBETCTBHH C TIOBCEAHEBHOM MPAKTUKOM Halei paboThI.

K 2: Ho MBI ocTaBUIIM €ro Jajieko mo3aau U 1Mo ToBapooOOpoTy, U MO MPUOBLIH.

K 3:... ¥ IOCTOSAHHO NMPUMEHSIO MTOJIyYEHHBIE 3HAHUS Ha IIPAKTHKE.

K 4:... u MBI yKe akTUBHO ¢ Hell paboTaem.

K 5:...HO nuIIb B TOM cily4ae, €ClIi 3TO BaM JEHCTBUTEIHHO HEOOXOIUMO.

K 6:...m109TOMY MBI IOCTOSIHHO 3aHHUMAaeMcs TOBBIIIEHUEM KBaTU(UKALUU TIepCOHaa.

K 7: A MbI 1 ecTb sydiue.

K 8: IToTopro emre pas...

K 9:... ubo 310 KaKk pa3 Ta MPOAYKIHs, KOTOpas UM TpeOyeTcs, Ha/le)KHas, KaUeCTBEHHAs U
JIOCTYITHAs 1O LEHE.



K 10: He ynycture cBoii maHc!

Coser

Bo Bpemsi ciemyromeit N1e10BOM BCTpeun OOpaTUTe BHUMAHHE Ha TaKUE «HE3aKPBITHIE»
BBICKA3bIBaHUs, KOIJa COOECEIHUK TOBOPUT O CBOMX OO0S3aTENbCTBAX M YMAal4MBAaeT O TOM;
coOupaeTcs M OH UX BBIMOTHSITD.

B kpuTHYECKHX CHTYyallMsAX CTapaiTech B3Th HHUIUATHBY B CBOM PYKH

[TomuuTe 3TH crapeie ¢uibMbel ¢ JbkoHOM YaiiHOM B riaBHoi ponu? I'epoil BecTepHa,
HeOpeKHO pa3BaJIUBIIKNCH B Ce/JIe, €/IEeT M0 MPEepPHUH BO Ii1aBe 0003a nepeceneHies. B 3ToT MoMeHT,
B IIOJIHOM COOTBETCTBUM C 3aKOHOM >KaHpa, OTKyJa HHU BO3bMHUCH MOSBISIIOTCS BPaXJIEOHO
HAaCTPOCHHbIE MHJIEHIBI, OCIIEHO MYaluecss Ha CBOMX MYCTaHTax Hamepepe3 0003y. UYro
npoucxoaut aaibiue? [ToBo3ku cobuparoTes B Kydy, U HOJTy4aeTcsl yKperuieHHas 000pOHUTENbHAs
HO3UIMA. A 4TO XK€ MHIEHUIIBI?

OHH, OMATH e M0 3aKOHAM >KaHpa, PACCHINAIOTCS B CTOPOHBI M OKPYXKAIOT MOBO3KH, MBITAACh
BOCTIOJIE30BaThCSI CBOMM YHCJICHHBIM TPEBOCXOJICTBOM, XOTS 3TO OUYEHb TIIYIIO C WX CTOPOHHI,
MOTOMY YTO KOBOOM 0e3 mpo0jieM pacCcTpearBalOT WHACHIIEB U3 CBOETO YKPBITHSL.

JloOpbIx ABEHAALATh JIET Ha3ad S CIEHUAIM3UPOBAJICS B KadeCTBE KOy4da-KOHCYJIbTAHTA IO
MOJTrOTOBKE K yYaCTHIO B TEJIEBU3MOHHBIX Mepeiauax.

B To Bpems 60b1110} MOMYISPHOCTHIO MOJIB30BAJIOCH TOK-IIOY MOJ HazBaHueM «PazpeminTe
npeacraButhes!», kotopoe Ben Kmayc Xunpux Kacropdd, camplii, noxanyid, KecTKuH
MHTEPBbIOEP U3 BCEX, 4YTO paboTalii Ha HEMeUKOM TeneBuAeHuHu. OH MOCTOSHHO 3ajaBall
HETPUATHBIE BOMPOCHI, MCIOJIb30BAJl MaJleillee 3aMelIaTelbcTBO CBOETO TOCTH, JUIsl TOTO YTOOBI
CIIPOCUTH €r0 O YeM-HUOyIh ere Oojiee HEmpHsATHOM, a Korja COOeCEeTHHWK B PACTEPSHHOCTH
yYMOJIKaJl, HEe 3Hasl, YTO CKa3aTh, cTapajics MpOAEp)KaTh €ro B ’TOM YHU3UTEIBHOM COCTOSIHUHU Kak
MOXHO noibine. B xoxe ouepennoi nepenaun Kactopdd oObsBMI, YTO CIEAYIONIUM €T0 TOCTEM
Oynet mpejceaaTeNb MpaBIeHU OJHONW KPYITHONH HEMELKON KOMITaHHH.

«A mouemy OBl W HEeT?» — moayMmal si. B MOHEAETHHUK YTPOM S TIO3BOHWII HAYaJIbHHUKY
otaena uHpopMalMKU 3TOH (UPMBI, MOKenaja ycrexa Ha Iepelrade, pacckaszal O HEKOTOPBIX
n3mooeHHbIX Tprokax Kactopdda u miraBHO meperien K aemny.

«Koneuno, Bam npejcenaTens MnpaBlieHHs] IPOU3BEIET XOpoIlee BreyarieHue U 0e3 Kakon
Obl TO HHM OBUIO TOJATOTOBKH, HO €CIIM OH HACTOSIIUNA TPOQPECCHOHAN, OH 005S3aTeIHHO
MOJATrOTOBUTCS K Iepeayde, HapuMep, CoO MHOM!»

HadanpHuk oTnena MHGOpPMAaUU CHavYaja MOCMEsJICSl MOeMY HaXallbCTBY, HO TIOTOM BCE-TaKH
MIOTOBOPUJI CO CBOMM IIepOM U 3aKa3all OUH WHAUBUIYAIbHBIM TPEHUHT BO BTOPOil MOJIOBUHE JHS.

MpI 00TOBOPHIIH CO/IEPKATENBHBIN ACTIEKT BBICTYIUICHUS, 5 Jall CBOEMY KJIMEHTY MHOKECTBO
MEJIKUX, OJIHAKO OYEHb IOJIE3HBIX COBETOB, HO CaMoO€ IJIaBHOE OBLIO MOATOTOBUTHCA K BBIXOIY.
OcHoBHas npobnema, yxe oOepHyBLIasCS JUIsi MHOTHX MOJJUHHON KaTtacTpool, 3akitoyanach B
TOM, YTO TOCTb 3TOTO TOK-IIOY, POXOJUBIIETO B MPSAMOM 3(Hpe, AOJKEH ObLT BOMTH B CTYIUIO
MEPBBIM M TPOUTH YETKO OMpEICNICHHOE PACCTOSHHE TPUMEPHO METpOB B jecath. Korma oH
OKa3bIBaJICA B YKAa3aHHOM TOYKE, eMy HaBCTpedy ObICTpbIM IaroM Bbixojawi Kactopdd u 3amaBan
CBOM IEpBBIE JBa BOIPOCA, COXpaHAS MEXIy cOOON M cOOECeTHMKOM JMCTaHIMIO B TPU METpa.
MecTto, Ha KOTOPOM CJIE€I0BaJI0O OCTAHOBUTHCS, OBUIO CHEIMAIbHO OTMEUYEHO Ha MOy CTyauH. YTto
MOYKHO CJEeNaTh B 3TOW CUTyallu?

Ha Bcsikuit ciydait Mbl OTPENETHPOBAIM BBIXOJ C HYXKHBIM KOJIMYECTBOM ILIArOB, KOTOPBIi,
BO3MOXXHO, YMECTEH ISl TPOLEAYPhl BEHUYAHHs, HO TEpel] OTBETCTBEHHBIM BBICTYIUICHHEM II0
TEJIEBUJICHUIO CIYKUT JONOJHUTENBbHBIM (akTopoM cTpecca. TOk-110y, CHEeHapHil KOTOpOro u3
HEJeNU B HEJAENIO Mpeajiarai Telle3puTeNssM He 00CYKJIeHHE BaXXHBIX U MHTEPECHBIX BOIPOCOB, a
KOMaHue B OTAENbHBIX (pakTax Omorpaduu M3BECTHBIX JIOAEH M MX OKPYXEHHs, HAdalioCh, Kak
00bIYHO. Mo# KJIMEHT BHAyaje HEMHOT0 MaHAPaXUPOBAI, HO 3aMETHO pacciaOuics, MOJOKUB
JEeBYI0O pyKy B KapMaH Opiok. CHOKOMHBIM, pa3MEpeHHBIM IIaroM OH BBIIIE] HaBCTPEUy
Kacropddy, nomen 1o orMeTky Ha mosy U ABUHYJCS Aanblie. ONbITHBIE TEIE3PUTETH Cpaszy kKe



3aMEeTHJIN, YTO BEYIIMIA CJerka pacTepsics, H00 3Ta Touka Oblja 3apaHee OnpezesieHa JUIsl TOCTs B
KAaueCTBE CTAPTOBOM JIMHUH. B 3TOT MOMEHT MO KIMEHT IPOTSAHYJ €My PYKY U IPUBETCTBOBAII €TI0
crenyromuMu  ciaoBamu: «JloOpsiit Beuep, rocmoguH Kactopdd, s pax BcTpeue ¢ BaMH H
IpeCTOosIEeN HaM Oeceie HECOMHEHHO Ha YPE3BbIUailHO 3aXBATHIBAIOILYIO TeMYy!»

N t1yr 3HameHuThlif, He 3Harouwii xamoctu Kacropdd, cOuthlii ¢ TOIKy H
JI€30PUEHTUPOBAHHBIA CBOMM ITPOTUBHUKOM, OYEBHHO 3AIHYJICS, 3a/1aBasi CBOW MEPBBIN BOIPOC, U
ObUT BBIHYKJICH B T€UEHHE HECKOJIBKUX CEKYH]I OJBICKUBATh HY)KHOE CJI0BO. MI3MeHeHUs 3alaHHOM
JTUCTAHIIMM €ro ClieHapuil He mpeaycMarpuBasl. Ho HUuYero He mopenaems — OpsAMoi 3Gup ectb
pAMOit 3¢up.

['ocTh ynbpIOHYICS, 3aMETUB, YTO EMY YJAJIOCh IPUBECTH XO34MHA CTYJUHU B 3aMEIIATEIbCTBO,
U CyMeJl COXPaHUTb IICUXOJIOTMUYECKOE IPEBOCXOJCTBO Ha BCe Bpems nepenadu. Hacrosmmii
BepOanbHBI TpuymMd, OKa3aBIIMICS BO3MOXHBIM OJjarojapss oTka3zy OT 3aJaHHOro IabioHa!
Otinuno ceirpano! IIpocto oTinnuHO.

Coser

B TpynHbIX curyauusx OepuTe HMHHULMATUBY B CBOM PYKM M BO3BOAMTE COOCTBEHHBIE
VKperieHusl. 3alluTUTh WX TOpa3fo Jerde, HEXENU TMPOPHIBAThCS Yepe3 UyKue, 3apaHee
YKpEIUICHHBIE ITO3ULINH.

HebGoubmas ciaoBecHasi mnepecTpejika CTa0MIM3MPYET OTHOILUICHHUSI M YKpeImsier
KOHTAKTBI

Kak-To BeyepoM Ha OZHOM W3 CEMHHApPOB, NMPOBOAMBIIMXCA B llIBeWmapmu, Mbl CHUAEIH
VIOTHBIM KPY>KKOM, IIYTHIA U cMmesuiuch. COupasch oOpaTUThbCS K OAHOMY W3 YYaCTHUKOB, S
YBUET, YTO OH OXXHUBJIICHHO pa3roBapuMBaeT C COCEAKOM, W, yKa3aB Ha HEr0 OCTAJIbHBIM
ciymatensiM, ckazan: «Celvac s 3a1aM 3TOT BOIPOC TOCMOANHY Mriojuiepy, KOTOpbIi B HACTOSLIUN
MOMEHT IEJTMKOM M TIOJTHOCTBIO 3aHAT (QiIupTOM!»

YNOMSAHYTBHIM y4aCTHHK CEMHHapa TYT K€ MOBEPHYJCS K HaM M HapupoBajl C JOBOJbHOM
yibIOKoH: «/la, m Mosi cocenka Bce OOmbIe yOKIaeTcs B TOM, YTO TaKWe MY>KYMHBI, KaK s, Ha
JIOpOre HE BAJISIFOTCS ! »

B oTBeT Ha 3TO 3asBi€HHE KTO-TO M3 ClIyliaTejaed MpoHUYEecKH 3ameTui: «KoHedHo, Takue
MY>KYUHBI, KaK Bbl, IMEIOT OOBIKHOBEHHE BASITHCSI B HOTaX y 0OMaHyTHIX JKeH!»

«Onnako, KazanoBa, — BMemancs cieayromui, — OyabTe OCTOPOXKHBI, CETOAHS BBI €IIIE
TOJIbKO YXa)XKMBaeTe 3a JIEBYUIKOM, a 3aBTpa YK€ CIIyCKAE€TEeCh C HEM MOJ Py4yKy IO JIECTHULE MO/
Mapin Menaenbcona!»

«My3bIKa — 3TO BCETJla CEPhE3HO», — 3aCMESIICS KTO-TO €lLIe.

«A Kak ke, — C TOTOBHOCTBIO TOJAXBaTUN ,,Ka3aHOBa“, — MBI, yMHBIE MYXYHHBI, OBICTPO
cooOpaxaem, 4To B Opake JTydllle UTPaTh BTOPYIO CKPHIIKY!»

Bce  okoHuaTenpHO — pa3BECENWINCh, YCTAaHOBWIACh  IMO-HACTOSIIEMY  JIpy’KecKas,
HENPUHYKJEHHAs aTMoc(hepa, Beuep MOIYIUIICS UCKITIOUUTEIHHO yIaUHBIM.

BooOmie: Takas BepOanmbHas mepecTpesika Ype3BBIYAHO CIIOCOOCTBYET YCTAHOBJICHHIO H
CTaOMIHM3AIMK PA3HOTO POAa OTHOIICHU U KOHTAKTOB.

Ko3bIpHO# Ty3 HUKOI/1a He BBICKOYHT U3 pyKaBa 0e3 npeaBapuTelbHOI NOATOTOBKH

I"appu Ilotrep wnu [IpBua Konnepduna, B oOmiem, KaxIblii UCKyCHBIN (DOKYCHHK, 3HAET O
TOM, YTO KO3BIPHBIN Ty3 MOKHO BBITAIIIUTH U3 PyKaBa TOJBKO B TOM CIIydae, ECIIM 3apaHee €ro Tyaa
MIOJIOXKUTb.

To »xe camoe CIpaBeAJMBO M B OTHOIIEHHWM CTPECCOBBIX CcUTyauuid. Bbl coxpaHute
MHHIIAATUBY TOJBKO B CIIydae, €CIIM BaM YAACTCS CIIPaBUTHCS CO CTPECCOM.

Kaxk xe 310 cnenars?

3apaHee 00ayMaiiTe, YTO BBl XOTUTE CKa3aTh, JJI1 TOrO YTOOBI HE MPUIUIOCH JTUXOPATOUYHO
coOHMpaThCs ¢ MBICTSIMU B TOCIIEIHIOI0 MUHYTY; TOBOPUTE MOJYEPKHYTO CIIOKOWHO U pa3MEpEeHHO U
CJIEIUTE 3a TE€M, B KAKOH INIOCKOCTH IIPOTEKAET PA3roBOp.



Pynu Kapenn, u3BecTHbIN Benyluil kabape-11oy, Kak-To cKa3ajl O TOM K€ IPUMEHHUTEIbHO K
myTtkam: «IIlyTKy MOXHO BBITPSXHYTh M3 PyKaBa, €CJIM €€ 3apaHee TyZa 3acyHyTb!» COBEpIIEHHO
BEPHO, OJTHAKO OCTPOYMHE U HAXOAUYNBOCTb MOYKHO TPEHUPOBATb.

Bam yxe npuxoawioch 3aayMbIBaThCsl O TOM, 4TO Takoe coBecTh? CyllleCTBYeT OKOJIO
JIBYXCOT ONPEEIICHNUI 3TOT0 MOHATHS, HO y Bac, KOHEYHO K€, UMEETCSl HAarOTOBE CBOE — KaK U y
aBcTpuiickoi aktpuckl CeHThI beprep.

Korna ona ycnplnana, kKak aMepuKaHCKUNA NponoBeIHUK buiu ['paxeM cpaBHUBAeT cOBECTh
C «KpacHbIM CBETOM, CHTHAIM3UPYIOIIMM HaM O TOM, YTO MbI JIOJDKHBI OCTaHOBUTBHCS», TO
HEMEJUIEHHO U BeChMa OCTPOYMHO NMpoKoMMeHTHpoBaia: «Koraa coBecTs coOMpaeTcs 3aropeTbes
KpacHBIM CBETOM, OOJIBIIIMHCTBO U3 HAC BHDKMMAIOT TOJHYIO CKOPOCTh, YTOOBI YCIIETh MPOCKOYUTH
NIEPEKPECTOK Ha JKEITHIN.

Coser

3apaHee MOArOTaBIMBaiTe ylayHble BapUaHThl OTBETOB Ha Ba)KHbIE BOIPOCHI U BO3MOXKHbBIE
KPUTHYECKHE 3aMedaHus. ToproBble areHThl OOBIYHO BOOPYKAIOTCS JUIsI 3TOrO KapTOTEKaMH U
cnenudukanusamMu. Pa3zBuaiite U TpeHUpYITe cBOe 00pa3HOE MBINIIEHHUE, ITO TOXKE YPE3BbIYAHO
HIOJIE3HO.

IIpoBepsiiiTe KOHTEKCT, B KOTOPBIN Bbl 3aK/11049a€Te¢ CBOU BbICKA3bIBAHUA

Bamm Beicka3piBaHMsi OyIyT 3BydaTh 0OJI€€ BBIMTPBHIIIHO U KOHKPETHO, €CJIM BaM YIacTcCs
pasMecTuTh UX B MOJXOAsIEM KoHTeKcTe. KoHTekeT, o0ekaromuil Baly BbICKa3bIBaHUS, J10JIKEH
OBbITH OPUEHTUPOBAH Ha CITyIIATEs.

Ha ogHoM U3 Hammx CeMHHapoB pOAMJIACH CIEAyloIlas IoJ00pKa BBICKAa3bIBAaHHM,
BIIOC/IG/ICTBUN JTIOOE3HO OTpPEJAKTHPOBAHHAS M JONOJIHEHHAs JOKTOpoM Mencom 3uGeprom u3
["amOypra.

AO «X» wu3BectHO cBoeil ruOkocthio. = AO «X» Bcerza roroBO UATH HAaBCTpPEdy
MOKEJTaHMUSIM KJIIMEHTA, YTO U MTO3BOJIMIIO €EMY CTaTh JIMJIEPOM CPEIU MHTEPHET-NPOBAIEPOB.

besynpeunas pemyrtanus — JUIsl Hac IIaBHOe. — YeTkas oOpuEHTalMs Ha MOTPEeOHOCTH
nokynarenst obecrnieunsia OOO «Ny» He TOJIbKO Oe3yNnpeuHylo pemyTaluio, HO U OTPOMHOE YHCIIO
MOCTOSTHHBIX KIIMEHTOB.

[Taptuss B monHummaer cBoero usbuparens. = B kadectBe mpamsmeid mnaptus B umeer
BO3MOXKHOCTb OBICTPO M TOYHO NMPOBOJIUTH B JKU3Hb MOKEJTAHUS N30HpaTENIEH.

Msl Beerna psaoM ¢ Bamu. = CTpaxoBas KoMIaHus X IOMOXET BaM B JIFOOOW CHUTyallMu U
roTOBa TMPEAJIOKUTh TOJHBIA CHEKTp YCIyr — OT KBaJU(UUIUPOBAHHON KOHCYJIbTAllUU 10
OBICTPOrO BO3MEIIEHUS YOBITKOB 6€3 OI0pOKpPaTHUECKOI BOJIOKHUTHI.

B mnpouuioM roay Bbl paGoTanu He CTOJb yCHemHO. = B mpomiom roxy Bam yaanoch
NoOUTbCs HEe Oosiee YyeM CPeJHHMX pe3yJbTaToB, MOTOMY YTO Bbl HE CMOIJIM 3aJeliCTBOBAaTh CBOU
TBOPUYECKUI MOTEHIMAN B PEIICHUH N3BECTHOM TEXHHUUECKON MpoOIeMbl B MPoeKTax X U Y.

Mpl O4eHb NOBOJBHBI BaMHU. = BBl — OJMH M3 MOMX JIyYIIUX COTPYAHHUKOB, IIOTOMY 4TO
Hapsily ¢ Belcoyaiieil kBanudukamueir odaanaere eme U yMEHUeM JI0TOBOPUTHCS C KIIMEHTaMH U
KOJIJIEraMH 10 padoTe.

Pabotaiite Haxg co0oil, TOJBKO TaK BBl CMOXKETE OBJIAJAECTh HCKYCCTBOM YOEKIEHUS. =
TpenupyiTe CBOIO peub, U Bbl CMOXETE OOSKAATh B IUCKYCCHUSX.

OO01ecTBeHHO TMOJE3HBIH Tpya oboram@aer Bcex. = Paboras Ha monb3y OOIIECTBY, BbI
MIOMOTaeTe JPYTUM H JIeNlaeTe CBOIO KU3Hb Ooraye.
®PI" — wMHoromaptuiiHoe rocynapctBo.= Konctutyuus PenepatuBHoi PecnyOnuku

'epmanust mojfepKMBAaeT W TapaHTUPYET YydacTHe pa3IMYHbIX MapTuii BO Bcex cdepax
rOCyJIJapCTBEHHOM KU3HHU.

['ete Bcerna OblT KylbTypHBIM TOcioM ['epmanuu 3a pybeskom. = Jlaxke B caMble TEMHBIE
nepuoabl uctopuu I'epmanum I'ete crmocoOGcTBoBan (opMHupoBaHHIO B 3apyOeKHBIX CTpaHax
MIO3UTUBHON KapTUHBI BOCIIPUATHSA HEMELIKOTO 1yXOBHOI'O HACIIEIUS.

Zeit MOXHO, TIOXalyi, Ha3BaTb €OUHCTBEHHbIM B ['epmanHuu  nubepaibHbBIM



©KEHEJIEIbHUKOM. = Zeit Tpe/yiaraeT caMblil IMUPOKHUA CIIEKTP MHEHHH MO Pa3IMYHBIM BOIIPOCaM
MOJIUTUKH, KYJIbTYphl M OSKOHOMHKH, a IIOTOMY 3acily>K€HHO TIOJIb3yeTCsl pemyTanueit
€IMHCTBEHHOT0 JTMOEpaIbHOTO eKeHe/leIbHIKa B I 'epMaHui.

Bild am Sonntag — camas ycmemnast BockpecHas razera ['epmanun. = Bild am Sonntag
MPENOJTHOCUT MH(POPMALUI0 000 BCEX BAKHBIX COOBITHSIX HACTOJIBKO HWHTEPECHO, UTO SIBIISETCS
CcaMoOl YNTaeMON BOCKPECHOM Ta3eToi B I 'epmaHum.

Arte — 3TO KaHaJl €BpONENCKON KyIbTypbl. = Arte — €IMHCTBEHHBII TEIEBU3UOHHBIN KaHal,
JIEMOHCTPHUPYIONTUH BCE MHOTO00Opa3ue €BPOTICHCKOM KYJIbTYPHI.

CoBet
Crnenute 3a TeM, B KaKOl KOHTEKCT Bbl moMenaere cBou nocianusi! Crapailtech cienaTh UX
MaKCHUMAJIBbHO y6e)II/ITeJ'IBHI)IMI/I.

Huxorna He KauTe Be:XKJIMBOCTH OT co0eceJHHMKAa M IOCJIe0BaTelbHO IpeceKaiiTe
rpyoocrs!

Kak gacto Mbl oxkujaem oT cobecenHuka BexsauBocTH! [IpekpacHo, eciu BamM HaJexkbl
cOBIBAIOTCS, HO €CJIM HET, BBI JIOJDKHBI HEMEJUIEHHO Mpecedb rpydboCTh — KakK paau MyOIuKH, Tak U
B CBOMX JIMYHBIX MHTepecax. Cneayrommuid mpumep s yke npuBoawi B cBoed kHure Der TV-
Crashkurs, u ceifuac oH OyaeT kak HeJb3sl 00Jiee KCTaTH JUIsl WIUTIOCTPAIlMK BepOaIbHOIO XaMCTBA.

MecTto neicTBus — TeJeBU3UOHHAs cTyausl. 2 HOsiOps 1999 roxa B ctathe moj 3arojIOBKOM
«Pexarenp: ckaHman B TeJecTyIuW» MOMyJspHbIN xypHan Die Welt pacckazan o HenocToiHOM
MOBE/ICHWN TOTJalHero TpeHepa (yrdonbHON koMmauzabl «Kaiizepciayren» Otro Pexarens Ha
BCTpeue ¢ TenexypHanucramu. [locie oxkoHuaHus Henerkoro marya ¢ komanaou Ilryrrapra,
3aKOHYMBIIETOCS, TEM HE MeHee, ¢ modeaHbIM cuetoM 1:0, Pexarens cruieua, oTHUM yaapoM, OTMEN
BCE KPUTHUYECKHE 3aMEUaHus B aJpec KOMaH/bl U ce0s JINYHO, 3asBUB OYKBAJIBHO cienyromiee: « 51
camblil ONBITHBIN TpeHep B OyHJAeCIure, ¥ He HaJl0 MHE TYT HUYEro paccka3blBaTh». V1 HECKOIbKO
no3sxe 100aBui: «Bel Beslb HUKOTa He Urpaiu B Gyroom!»

Benymuit @pun pon TypH-yH1a-Takcuc 6bU1 IPOCTO oLIapaiieH 3Toil rpy00CThIO0 U HE HaIlIes
JIOCTOMHOTO OTBETA, IpaBJAa, BIOCIEACTBUM OH TOBOPWJI, YTO JTOMY TPEHEPY HEIOCTAET
«OOBIKHOBEHHOT'O Y€JI0BEYECKOro 0JaropocTBa», HO K TOMY BPEMEHU MOMEHT ObLT YITyIIEH.

3a mpaBo Ha IIOKa3 MpPEMbEpPbl 3TOM Telenepenauyd Biajenell KaHana 3amnatua 150
MUJJIMOHOB HEMEIKUX MapoK M, BEPOSITHO, MOT OXXHJaTh OT KypHAJIMCTOB HE KOJUJIEKTHBHOIO
3aMeIaTeNbCTBA, a XOTA Obl JOCTOIHHOIO OTBETA HA HEMTPUKPBHITOE XaMCTBO.

Urpox HanmonanpHOW cOopHoit Tom baptenbc maxke 0003Baim OAHOTO W3 PETMOPTEPOB
«TIPUAYPKOM», SIBHO IEPEWs BCE BO3MOXKHBIE TPAHMLIBI NPUIMYMN. OMOLMOHAIbHAs OIICHKA
MIPOUCXOSIIEro JEUCTBUTENBHO OYEHb Ba)kKHA, HO OHA HE JOJDKHA IPEBPAlaThbCsi B IOTOK
OYEBHIHBIX OCKOPOJICHHIA.

Coser
Hemennenno npecekaiite rpy00CTh, UCIIOIB3YUTE JIJIST 3TOTO MPUEMBI KACKaTHOW TEXHUKH, O
KOTOPBIX MBI TOBOPHJIU BBIIIIE.

Crapasice BOBJIeYb co0OecelHHKa B pPa3roBop, 3acTaBjsiiiTe ero KHBaTbh TI0JIOBOM,
COIIAIIASICh C BAMH

OOBIYHO MBI 30 BCEX CHJI CTapaeMcsl BOBJIEUb COOECEHMKa B Pa3roBOp WM JUCKYCCHIO.
JleficTBUTENBHO, 3TO OYEHb BAXKHBIM MOMEHT, IpeHeOperatb KOTOPHIM HHU B KOEM Clydae He
cienyer. OHAKO MOl MHOTOJIETHHI ONBIT IIPOBEIEHUS CEMHUHAPOB CBUAETEILCTBYET O TOM, YTO
Majo KTO YMEEeT TaK BOBJIEYb COOECeJHHMKa B pa3roBop, 4TOObI TOT MPSAMO pearrupoBal Ha
ycabllianHoe. Moe pe3ioMe: eciii BOBJEUEHHE COOeceHHKa B Pa3roBOp JaeTcs HaM C TaKUM
TPYAOM, IOYEMY MBI HE 3aCTaBIIsieM €ro XOTs Obl KUBAaTh TOJIOBOI B OTBET Ha HAIIM clioBa?

EcrecTBeHHO, mpolie Bcero 100UThCs 3TOT0, HANPSAMYIO0 00OpaTHBIIUCH K napTHepy. [loaTomy
HACTOATEIbHO PEKOMEHIYI0 BaM Kak B KpPYry HECKOJBKHUX COOECEeHMKOB, TaK M Ha OOJBIIMX



¢dopyMax HCMOJIB30BaTh ITOT «IOCBLI K BCTYIUIGHHIO B PasroBOp», cpaOaTHIBAIOIIMKA B HAIIUX
IIMPOTaxX B TEUEHUE OJHOU — ABYX CEKyHJ. BOT kak 3T0 Aenaercs:

1. Obpamumecs k cobeceOHUKY NO UMEHU.

[ToctaBneHHOe B Hauane ¢ppas3bl UM NIPUBJIEKAET BHUMAaHKE, B KOHIIE — BBI3bIBAET OTBETHBIN
KHMBOK TosioBO. IIpuMep: «...MpOAYKT, KOTOPBIA BBl YK€ C YCIIEXOM MPOTECTUPOBAIM, TOCIIOJUH
Miromnep!»

2. 3aoelicmsyiime pegnexcuro cobeceonuxa.

Pednexcus obecneunBaer coriacue. [Ipumep: «...3TO Kak pa3 TOT MyHKT, O KOTOPOM BBI,
rocroiuH Meiiep, TOBOpMIIM Ha OCIEAHEM 3aceJaHuu | »

3. Brneraiite B cBou (pa3bl GOpMYIUPOBKH, OPUEHTHUPYIOLINE

Ha KOHCEHCYC.

Takue (opMyIHPOBKH MMOAYEPKUBAIOT OOIIHOCTH MEXAY COOECeTHHUKAMU U BOBJIEKAIOT
napTHepa B pasroBOp, OJJHOBPEMEHHO MOOYKast ero KUBaTh ToyioBoi. TOT, KTO 3TOro He JeiaerT,
uckiovaer ceds u3 obmiero kpyra. Ilpumep: «Ota mpobiieMa W3BECTHA KaKIOMY, KTO aKTHBHO
3aHUMAETCs IPOEKTHBIM MEHEKMEHTOM.

4. Hcnonv3ytime 6u3yanvHblli KOHMAKM He MONbKO Ol B06JIeYEHUSl 8 pA32080p 6Cex
NPUCYMCMBYIOWUX, HO U OJIA BblOeleHUss 00HO20 U3 HUX KAK HenocpeocmeeHHo2o aodpecamd.
CMmoTpuTe eMy B rja3a, Moka He 3aKoHUMTe (pa3y W B TEUCHHE TNOCISAYIOIICH may3bl. ITO
BBIHYJUT €T0 KUBHYTb I'OJIOBOM ¥ HAYaTh TOBOPUTD.

5. Ucnonvzytime ysasicumenbHvie YOpMYIUpOSKU.

Taxue GopMyIHPOBKH YKPEIUISIOT OTHOILECHUS U JAETar0T oOpalieHne 6os1ee yBaKUTEIbHBIM.
ITpumep: «Kak mpocdeccuonan, Bbl, KOHEUHO, 3HAETEe, O YeM sl ceifuac roBOPIO, a UMEHHO O TOM,
qT0...»

6. U3zmenaume nocmpoenue cyenapusi.

PaznuuHble crieHapuu MBI Yalie Bcero BBoauM cioBamu: «lIpencraBbre cebe...», 3acTaBiss
co0OecelHUKa WM ayJWTOPHIO CIylIaTh Hac Oojee BHUMAaTelbHO. HO KMBOK TOJOBOH MOXKHO
MOJYYHUTh KaK OTBETHYIO PEaKIMIO Ha OOpaIlleHue K 00IEeMY OTIBITY.

[Ipumep: «Jlambl W rocmojaa, s MOMPOUIYy Bac BCHOMHUTh... — MTak, cuTyanus Bam
3Hakomal»

7. IlocnedosamenbHo uUCnob3ylime mexHuky anemiiyuu, noooepicusaiime c6ou oopaujeHus
BU3YANLHLIM KOHMAKMOM.

Anemnupys kK coOeceJHUKY, Bbl OPUEHTHPYETE €0 U JJaeTe eMy PYKOBOJCTBO K JEHCTBUIO —
a B 3HaK OJIarofapHOCTH TodydaeTe KuUBOK rosoBoil. ITpumep: «IlosTomy wucmonesyiite cBoit
maHc!»

Pazymeercsi, HaM BOBCE HE HYKHO, YTOOBI COOECETHHK HENPEephIBHO MOTAJ T'OJIOBOH, Kak
KUTAaHCKUN OOJNBaHUYMK, HO JUJIS MTOJIyUYEHHUSI OT HETO KMBOW peaklMy Ha yCJbIIIaHHOE KUBKH OYEHb
BAKHBI. [IpUMeHANTE 3Ty TEXHUKY.

Hcnoab3yiiTe NPUHIUI TPEXKAaHAJIBHOM apryMeHTAlUU

CornacHo onHoMy U3 ocHOBHBIX moctynatoB HJIII, Ham mo3r oOpabaTeiBaeT peub B Tpex
Pa3IMYHBIX IUIOCKOCTSX:

* BU3YaJIbHOM,

* ayIMAJIBHOM,

* KHHECTETUYECKOM.

WNudopmannio, MOCTYMAOIyI0 MO 3THM KaHajlaM, Mbl BOCIPHHMMAaeM C HEOAMHAKOBOU
WHTEHCUBHOCTHIO. B cpemnem 75% coxpaHSIOMIErocss B HAIlEeM MO3Ty Marepuaia MOCTyMaeT o
BHU3yaJIbHOMY KaHaily, 13% — mo ayauanbHOMY, a OCTaJIbHBIE JIaHHBIE — IO KMHECTETUYECKOMY
(uepe3 00OHsSIHUE, BKYC U OCS3aHUE).

Yro MOKeT OBITh €CTECTBEHHEE, YeM HACTPOUTh 3TH KaHaJbl MPHU MOMOIIM S3bIKa, BEIb
CYLIECTBYIOT MOHSTHSI, KOTOPbIE MOXHO KJIACCU(PHUIIMPOBATH COBEPIIIEHHO OJTHO3HAYHO:

" U3YaNbHble : B3I, BUJ, IEPCIEKTHBA, JIEKUT Ha JIAJOHU, IPO3PAYHBIN, SICHBIH. ..

* ayouanvHule : TOH, TPellaTh, HAYIIHUYaTh, XOPOIIO 3BYUUT. ..



* KuHecmemuieckue : BOCXUTUTEIbHOE YyBCTBO, CO3/Ia€TCA OILYIICHNE, TyPHO MaxXHeT. ..

Kitou k ycnexy — B yAauHO# BepOanbHON TpaHCchOpMalUy OIIYIIEHNUH, BOCIPUHUMAEMBIX
HaMHM 4Yepe3 opraHbl 4yyBcTB. OMNHUCBHIBasg 3TH YYBCTBA, MBI INPOOYXKIAaeM COOTBETCTBYIOIINE
CeTMEHTHI TaMATH peuunueHTta. [ITOCKOCTH, 0 KOTOPBIX HAET pedb, MHOTNA CIHUBAIOTCS APYT C
JpyroM, HO U B ITOM Cllydyae MBI TOXKE€ MOXKEM BECTH coOecelHHKa K HYXHOH HaM LeIH U
MOBBIINIATh €T0 CIIOCOOHOCTh K BOCHPHUSATHIO M 3allOMHHAHWIO BAXKHOW Ui Hac HWH(OpPMAIIHH.
Cepneunoe cmacu6o Anthe Ilpaepke w3 HELABA (Hessische Landesbank — Teccenckuit
3eMmenbHBIH Oank. — [lpum. mep.), ciuymartenbHuie opranuzoBaHHoro West LB Akademie
ceMuHapa «/lpanexkTka MpPEeBOCXOJCTBa», HCHOJIb30BABILEH BBIIIEU3IOKEHHbIE MPUHLIUIBI TPU
COCTaBJICHUH CIIEAYIOLIETO TEKCTa:

BamroTnasi 6upika

YTpoMm s mpuxoxy Ha paboTy nepBoil. Hukoro eie HeT, TONBKO YepHbIE SKPaHbl MOHUTOPOB
MpayHO MNOOJECKUBAIOT B TEMHOM IOMENICHUU. I Ha)kMMaro Ha KHOIKY, U MOH KOMIIBIOTEp
OCIICIUIIET MEHs SPKUM CBEUYEHHEM Cpa3y Tpex MOHUTOpoB. Ilepex rmazamMu BO3HHKAIOT
Pa3HOILIBETHHIE OKOIIEYKH MHOTOYHMCIEHHBIX CIEHUANbHBIX U OOCITYKMBAIOLIUX MPOrpaMM, 3aTeM
HAUMHAIOT MeJNbKaTh CTPOYKU C IOCTOSIHHO MEHSIOUIMMHUCS TOKa3aTelsMU KypcoB, a Oerymas
CTpOKa CIIEHUIMT HACBITUTh MO MO3r camoi cBekell nmHpopmanuei. KTo-To U3 Kosuier BKiIro4aeT
BEpXHUHN CBET, U OIPOMHBIM 3aJl YTOIIAE€T B €ro IpOo3pavyHOM cHUsAHMM. Ha cTeHax BCIBIXMBAIOT
9KpaHbl TeneBu30poB. C KaxaoW MHHYTOH BO3pacTaHHs IOKYIMATEIbCKOW aKTUBHOCTH KYpPChI
U3MEHSIOTCS Bce ObICTpee M ObICTpee, a BJOTOHKY 32 HUMM TOPOIIATCS JIEHThl HOBOCTEH, TaK 4TO
MO B3rJIsA OecrokoifHO mepeberaeT ¢ OAHOTO JKpaHa HaA JPYroi, CTapasch TOCIETh 3a
HEMPEPHIBHBIM MMOTOKOM HH(OPMAILIUHU, YIOBUTh KaXKJ10€ JBMKEHHE CTPOYEK M KAXKIYI0 CMEHY
LBETOBBIX MapKEPOB.

IIo cpaBHEHUMIO C YIOTHOM YTpPEHHEH THIIMHOM IIyCTOrO IIOMEIUEHUsS HBIHELIHSS
MHOIOroJjiocasi, MeJIbTellaniasi OTHSAMH CyeTa KaXKeTcs MOMJIMHHBIM aJaoM. HeyMOoa4HO 3BOHST
Tesne(hOHbI, YPOBEHb IIyMa IOCTENEHHO NPHUOIIIKAeTCd K MaKCHUMalbHOM oTMeTke. Bpokepsl
pa3roBapuBalOT Cpazy MO HECKOJbKHUM ammapaTaM, COOOIIal0T LEHbl KIMEHTaM M OJHOBPEMEHHO
IBITAIOTCS JIOKPUYAThCSA [0 PaCIONIArarollUXCcs B JIPYrOM KOHIIE 3aja KOJUIET, Kelas CPOYHO
MOJTyYUTh HEOOX0AUMYI0 HHpopMaIio. BpeMs oT BpeMeHHU 1O 3aly MpOKaThIBAE€TCS BOJIHA CMEXa
B OTBET Ha yJayHyI0 IIYTKY OJHOI'O U3 COTPYAHHUKOB.

BHe3anmHO KTO-TO paspakaercss TPOMKHUMH NPOKIATHSAMH — 3TO O3HA4aeT, 4TO LEHBI
M3MEHWIUCh HE B JIyUllylo cTopoHy. TenedoHHas TpyOKa majaeT u3 pyK M elle pas MoANpbIrMBaeT
OT CWIBHOTO YyAapa KyJakoM mo croiay. [IMmar u 3BeHAT pa3HooOpa3Hble KOMIIBIOTEPHBIE
OporpaMMbl, a M3 yIyla, TJe WAET TOProBJIsl PEHTHBIMM OymaramMu, HEOXKUJAHHO pazgaercs
WCIIOJTHEHHBI C TIONCTMHE YHUKAJIBHBIM TPABAOINOA00MEM ayliepa3auparommi Kpuk Tap3aHa.
J1enoBUTO KyxKaT NIPUHTEPBI, BBIILIEBBIBAS PACIICYATKH COBEPILIECHHBIX CAEIOK. Uepes CILIOMIHYIO
3aBecCy IIymMa IPOAUPAECTCS MOHOTOHHBIN TOJIOC TEIEBEAYIIEr0o — KTO-TO BKJIKOYWI T'POMKOCTh HA
MOJIHYI0 MOUIHOCTb, 4TOOBI MPOCIYyLIaTh MocienHue u3BecTus. Ecin yloTHas yTpeHHssI THUIIMHA
OyKBaJIbHO M3Jlydajla CIIOKOMCTBHE, TO ceiuyac atMocdepa ONIyTUMO IMPOINUTaHA BO3PACTAIOLIUM
HanpsHKEeHHEM M HEepBO3HOCTHIO. [IOTOK MH(pOpManuu I0KEeH ObITh MPHUHAT M IepepadoTaH
OBICTPO U TOYHO. bpoKepbl 3aBOPOKEHHO BIJISABIBAIOTCSA B SKpaHbl MOHUTOPOB, TPBI3YT aBTOPYUKHU
U JIMXOPAJ0YHO IEPEMEIIAOT B3IVIAAbI BCIE 32 MEHAIOIMIMMUCS LIEHAMU, O3HAYaIOLUMHU IS HUX
pUOBLIb WIH YOBITKH.

B oxunanumu BakHOW 3KoHOMHYecKod wuHpopmanmu uiau pemenuss ELb (EBponeiickuit
HeHTpaibHbIH OaHk. — IlpuM. mep.) Mo MOBOAY MPOLIEHTHBIX CTABOK HEPBBI HATATUBAIOTCS /0
npeznena. bpokepbl OBICTPO OTCTYKMBAIOT Ha KJIABUATypax KOMIIBIOTEPOB IIEHBI, MPOBEpss C
ITOMOIIBIO CIIENHAIBHBIX IPOrPAMM, CIEAYET JIM 3aKPbIBAaTh Ty WM MHYIONO3ULUIO WIN CTOUT €IlIe
HEMHOTO MOJ0XAaTh. ATMOchepa MPOAOKACT HAKAIATHCS, HO BOT MOSBISETCS TOJTOXKIaHHAs
nHbopMalus, U KOJJIEKTUBHOE HETEPIIEHNE B3pPhIBAECTCS, HAKOHEL, BOCTOP>KEHHBIMU BOIUIIMU HIIN
MPOKJIATUAMU. Peakius 1eH Ha U3MEHEHUE DKOHOMHUYECKUX IIOKa3aTeled PeIlaeT BCE BOIPOCHIL.
HanpspkeHne 3aMeTHO cHafaeT M IMOCTENEHHO MEepeXOJUT B OOBIUHYIO JIEJIOBYIO aKTHUBHOCTh



HOPpMAJIbHOT'O 6I/Ip)KeBOFO JHA.

Yupaxnenue : Hanummure TekcT Ha COOCTBEHHYIO TEMY, 3TO OYEHb HHTEPECHO — K TOMY XKe
IIPEKPACHO Pa3BUBAET YyBCTBO s3bIKa!

IIpeoOpa3yiiTe HeraTuBHbIE (OPMYJIHPOBKHU B IIO3UTHBHbIE

HeratnBHoe BbICKa3bIBaHUE MPOBOLUPYET PELMIIMEHTA JaTh OTBET B TAKOH K€ HETaTUBHOMN
(hopMyITUpOBKE.

IIpumep (nenpasunvnas ¢popmynruposka omeemal):

«Y Bamed GupMbl IEHCTBUTENBHO TUIOXasi penytauus?» «Her, HeBepHO, UTO y Hac Iioxas
penytanus!»

Takass (opMynupoBKa OTHIOJb HE MPUOIMKAET Bac K LEIH, a MOBTOPEHHE HEraTHBHOIO
BBICKa3bIBAaHU 3aKPEIUISIET €r0 B CO3HAHUU COOECeTHHKA.

Ilpumep (npasunvnas popmyruposka omeemal):

«Y Bamed ¢upMmbl JIeHCTBUTENBbHO IUIoXast penyrtanua?» «Her, y Hac mnpekpacHas
penyranus!»

Nnu: «910 HenmpaBuibHas TOUKa 3peHus». «HempaBuiabHas» 03Ha4aeT «OmuO0qHas !

Tak u roBopute: «9TO OIIMOOYHASI TOUKA 3PEHUSY.

S monpoiy Bac puaymMaTh JECSATh HETATUBHBIX BBICKA3bIBAHUM M JECATH OTBETOB HAa HUX. B
OTBETax HMCMOJIb3yHTE TOJHKO MO3UTHBHBIE (POPMYIMPOBKH M HauMHaiTe nx cioBamu «Het!» win
«Hamportus!»

Pazymeetcs, B kauecTBe MPUMEPOB MOKHO HCIIOJIb30BaTh (JOPMYIUPOBKH, YCIIbIIIAHHBIE Ha
OUYEPETHOM COBELIAHUU.

Ilpumep

«Bbl eme MOMMKHBI MpeNCTaBUTh JoKa3aTenbcTBaly «Her, HeoOXoaumble qOKa3aTenbCcTBa
HaMH YK€ MPEJCTaBICHBI!»

A Tenepb ouepenb 3a BAMHU:

1. HeratuBHas popmynupoBka

[To3utuBHas GOpMyIHPOBKA

2. HeratusHast popmyaupoBKa

[To3utuBHas GOpMYIHPOBKA

3. HeratuBHas ¢popmynupoBka

[To3utuBHas GOpMYIHPOBKA

4. HeratuBHast popMyIupOBKa

[To3utuBHas GOpMYIHPOBKA

5. HeratuBHas ¢popmynupoBka

[To3utuBHas GOpMYIHPOBKA

6. Heratusnas ¢popmynupoBka

[To3utuBHas GOpMYIHPOBKA

7. HeratuBHas popmynupoBka

[To3utuBHas GOpMyIHPOBKA

8. HeratuHas hopMynupoBka

[To3utuBHas GOpMYIHPOBKA

9. HeratusHas ¢popmynupoBka

[To3utuBHas GOpMYIHPOBKA

10. HeratuHas ¢opMynnpoBka

[To3utuBHas GOpMyIHPOBKA

Coser
Bnpens crapaiitech UCIob30BaTh TOJIBKO MO3UTUBHBIE (POPMYIHPOBKH!

CAMbIE APKUE MAHUNYNATUBHbLIE, APTYMEHTATUBHBIE U



BEPBAJIbHbIE YIIOBKU YEPHOW PUTOPUKN — U KAK OT HUX
SALLUTUTBCA

YepHass puTOpUKA — 35TO MAaHMITYJUPOBAaHME BCEMH HEOOXOAMMBIMU PUTOPHUUECKUMH,
JTUANICKTHYECKUMHU, SPUCTUUYECKUMH U Pa0YyIMCTUYECKUMHU IPUEMaMH IS TOTO, YTOOBI HAIpPaBIATh
Oeceny B JKeJaTeabHOE PYCIO M MOABOJUTH OINIOHEHTAa WM MyOJUKY K JKeJIaTelbHOMY ISl Hac
3aKIIIOYEHUIO U pe3yabTary. Jljis Toro 4toObl COXpaHATh 3a CO0OW MHHMIMATHBY B PasroBOpE,
HEOO0XOMMO YMEHHE PACKpbIBaTh XUTPOYMHbIE apryMEHTATUBHBIE YJIOBKHM M HE IOJAABATHCS HA
cambl€ U30ILPEHHbIE MAaHUITYJISITUBHBIE U BepOaIbHbIE IPOBOKALIMH.

Hwuxe Bbl HalieTe NOJHBIA IEPEYEHb TAKUX YJIOBOK M HAy4YMTECh 3allMINATHCA OT HUX,
HEUTpanu30BaTh WX WM HUCIOJNB30BaTh, pearupys Ha ciioBa coOecelHHKa HE3aMEeUIUTENIFHO WU
OUYeHb NPO(HECCHOHAIIBHO.

3agymairech:

Onpenenenne 1enu Oecelbl W TOW TJIABHOM MBICIH, KOTOPYIO BBl XOTHTE JOHECTH [0
CO3HAaHMS COOCCEHMKA, a TAKKE TIIATCIBHO MPOIYMAHHBIC COJICPIKATEIBHBIA U SMOIMOHATBHBIN
aCTICKTHI SBJISIFOTCS (DYHIAMEHTOM YCIICITHOTO MCXOJa JMCKYCCHUU W JICTAIOT Ballly peuyb Ooliee
yOeTUTEIbHOM.

Bce ynoBku, momoraromiye BeCTH pasroBOP B HY)KHOM HAIPABJICHUH, SIBJISIOTCS aKTUBHO
JICHCTBYIOIMMU CTPATEIHYSCKUMH JIEMEHTAMHU YePHOU PUTOPHKH!

YiaoBka/cTparern4yeckuii 3jieMeHT YepHoil putopuxku Nel

Bcesikoro ponma «moaneBKu», 3aMedaHUs] M MaHEBPBI, CIIOCOOHBIE BBI3BATh HEYIOBOJLCTBHE
co0ecelHUKa, HYXHBl B pa3roBope s TOTO, 4YTOOBl MPOJEMOHCTPUPOBATH COOCTBEHHOE
MPEBOCXOJICTBO, HO TMPHU 3TOM HEOOXOIMMO YUYHUTHIBaTh, C KEM BBl pa3roBapuBaeTe, KaKylo IIeNb
npecieayeTe U KakoB oOmMKA (OH JaHHOM TUCKYCCHM. YMBIIUICHHBIE MPOBOKAIIMM U HAPOYUTO
HECTaHJIaPTHBIE MBICIUTEIbHBIE XO/bl 0053aTEIbHO IPUHECYT BaM YCIEX, HO IPEXKAE BbI JIOJIKHBI
HAY4YUTHCS aJIeKBAaTHO OLIEHUBATh CBOMX COOECEHMKOB U YETKO MPEACTaBIsATh ceOe UCTHHHOE
II0JIO’KEHHUE JieN. B xoze pazroBopa ciielyeT IOCTOSIHHO CBEPSATh CBOU JIEHCTBUS C CYIIECTBYIOLIEH
repapxuen.

Hepapxun — 3TO peaquu J€J10BOM JKU3HHU, JAHHOCTb, W3HAYaJIbHO NIPUCYTCTBYIOLIAs B
Ka)XIOM pas3roBOpe M B KaxJoW Auckyccud. Mepapxuu He HCKIIOYal0T BO3MOXHOCTH MBICIUTh
HECTAaHJAPTHO U KPUTHYECKH U OTKPBITO BBICKA3bIBATh HECOTJIACHE C TOUKOM 3peHHs1 cOOeCceHUKa,
HO TOJIBKO MpPH YCJIOBHUU COOJIOJEHHS oOlpeneieHHbIX rpanuil. CTpaTerusi BeIeHHUS pa3roBopa
II03BOJISIET BaM:

* CaMOMY 3aXBaTUTh JOMUHUPYIOLIUE MO3UIIUN WIH

* HEWTpaJIM30BaTh M3HAYAIBHO JIOMHUHHUPYIOIIEE IMOJOKEHHE MPOTUBHHUKA/TMApTHEpPA IO
pasroBopy.

[IpencraBbre cebe cUTyaluu, B KOTOPHIX BBl YCIICIIHO MPUMEHSETE 3Ty YJIOBKY U aKTUBHO
UCIIOJNIb3YETE €€ B Pa3roBOpPe B KAUECTBE OJHOIO U3 CTPATETMYECKUX AJIEMEHTOB YEPHOU PUTOPHUKH.
3anuiuTe 3TU IPUMEPBHI.

YioBka/cTpaTernueckuii 3JieMeHT YepHOii puTtopuku Ne2

ITpexne Bcero, BaM clieyeT HayYUThCs 3aCTaBJIATh COOECEHHUKA CITyIaTh Bac.

Bbl cMOKeTe BBITOJHO «IIPOJABATh» CBOM CJIOBA TOJBKO B TOM CIydae, €CIIM HAay4HUTECh
LIeJICHANPaBJIEHHO U3jaraTb COOCTBEHHbIE apryMEHTBI U 3aCTaBJIATh COOECEeTHUKA CIyLIaTh Bac.

* OTTauynBaiiTe CBOM PUTOPUUYECKUE U TUATEKTUUECKUE HABBIKU.

e OuunraiiTe CBOI peub OT BEpOAIBHBIX M ICHUXOJOTHYECKUX CBHUJETENIBCTB Ballel
HEKOMIIETEHTHOCTH WJIM HECOCTOSTENbHOCTH. Hackimaiite cBou BbICKa3pIBaHUS (pakTamMu u
3ajjaBaiiTe cOOECeJHUKY YETKYIO OPUEHTHPOBKY.

* TouHo ¥ MOHATHO C(OPMYITHPOBAHHBIE OCHOBHBIE MBICIIU U SICHO BBIpAKEHHAsE COOCTBEHHAs
TOYKA 3PEHUS SABISAIOTCS 3aJJ0TOM Balllero KOMMYHHUKATHBHOIO ycCIieXa.



* HakanyHe OTBETCTBEHHBIX II€PErOBOPOB TMOCJIEIOBATENIBHO M  MPOPECCHOHATIHHO
pEe3IOMUpPYITE, YTO UIMEHHO Bbl XOTHUTE JOHECTH /10 CO3HAHUS cOOEceTHUKA, TPOMKO MPOTOBOPUTE
cBOU (POPMYIIMPOBKH BCIYX — HTO IIOMOXKET BaM BBISIBUTH BO3MOXKHbIE HEOPAOOTKH.

* MakcuManbHO KpaTKO OIpPEAENNTe IMO3WIHMI IPOTUBHOW CTOPOHBI, IMPUAYMaWTe
BO3MO>KHBIE IIPUMEPBI BBICKa3bIBaHUI, KOTOPBIE BaM IPEACTOUT YCIIBIILIATE.

* [louame mnoBTOpsiiTe HanboJee Ba)kKHbIE MOMEHTHI CBOErO IOCJIAaHHS, BHOBb U BHOBb
BO3BpALIaiTeCh K HUM B Pa3IMUHBIX (parMeHTax Oece/bl ¥ IpH CIEAYIOIINUX BCTpeyax.

* IlpunaratenbHble M Hapeuusi yBeIWYaT CUJIy BO3JCHCTBUS Balllero IOCIAHUS U
KOHKPETU3UPYIOT Ballll BbICKA3bIBAHMUS.

* [logkpemnisaiiTe YyMBIIIJIEHHYIO MPOBOKAIIMIO HEOMPOBEPKUMBIMU (PaKTaMU U BBIUTPBIIIHON
JUis Bac MH(OpMaIien.

* Haumnas pasroBop, 3ajaiiTe MmjaH JUCKYCCHUH, TMPEACTAaBICHHBIH B MPOBOKAI[MOHHO
c(OpPMYJIHPOBAaHHBIX TE3UCAX, U OYEPTHTE KPYr BO3MOXKHBIX T€M OOCYXICHHs, B JaJbHEHIIeM
HAaCTOMYMBO TMpeceKaiiTe TMOMBITKH coOeceqHUKa MEepedTH K OOCY)KIIEHUIO BOIIPOCOB, HE
ABJIAIOIINXCS B JAaHHOM pa3roBOPE IIaBHBIMHU.

Ilpumep

CoBer mpeanpusTuss OAHOM KpymHOW (QapmaneBTHYecKol (uUpMBI  BO3HAMEpHIICS
UCIIOJIb30BaTh OYEpPEIHYI0 MPOU3BOJCTBEHHYIO KOH(GEPEHLHIO Ui TPOBEICHHS] HECKOJIbKUX
MYHKTOB, KOTOpBbIE 0€3yCIENIHO HaBsI3bIBATINCH AIMUHUCTPAIIMU YK€ B T€UCHHUE JI0JITOIO BPEMEHH.

Opnako mpejacenaTeslb COBETa JUPEKTOPOB KOMIIAHUHU HE MOJAJAJICS Ha 3Ty MPOBOKALUIO, HE
3aMe/TUB B3STh CJIOBO B CAMOM Hayajie coopanus: «B cuiry HEBO3MOXHOCTH JOCTHXKEHHSI COTIacus
C COBETOM MPEANPUATUS HA pa3yMHBIX YCIOBHSX MPOIIY Bac ¢ MOHUMAHUEM OTHECTUCH K TOMY, YTO
HUKAKOW JTUCKYCCHM IO 3TUM HEPELIEHHBIM BOIPOCAM CETrOJHS MPOBOIMUTHCSA He Oyner. B ciyuae
HEMOCTYIJIEHUS! KOHCTPYKTUBHOI'O BCTPEYHOIO MPEUIOKEHHSI OT COBETa MPEANPUATUS B TECUECHHE
OmKalIIuX Tpex JHEH Mbl Oy/ieM BBIHYKIECHbI OOpaTUTHCS K yCIyraM COTJIacUTEeNIbHOW KOMHUCCHH,
UTOTH paboOThl KOTOPOHM, MU 3TO MOMKHO CKa3aTh CO BCEH YBEPEHHOCTbIO, HE NPUHECYT BaM,
yBa)kaeMble JamMbl M TOCIOJA, OXHUAAEMBIX BaMH pPE3YyJIbTaTOB... TEM HE MEHEE, I[03BOJIbTE
MO’KeJaTh BaM UHTEPECHO MPOBECTU BPEeMs B 0’KMBIIEHHOM JMCKYCCUU C MPUCYTCTBYIOIIUMHU 3]1€Ch
YjeHaMHU COBeTa IMpeINpusATHs, Ha KOTOpPOM s, OJHaKo, IpPHUCYTCTBOBaTh He Oyay. Bcero
xopouero». He oxxupgaBmmii HUYero mogoOHOTO COBET MPEANpPUATHS OKazajics mepen (pakToM
MIOJTHOM HECOCTOATENbHOCTH M30paHHOM UM CTpaTerud W ObIT BBIHY)KJIEH OTOMBATbCA OT
BepOATBHBIX aTaK CO CTOPOHBI YYaCTHUKOB COOpaHHUs.

IIpencraBuTenb KOJUIEKTHBA, IOCIEAOBATEIbHO IPHUIEPKUBABILIEIOCS Ha MPOTSHKEHUU
MHOTUX HeJeldb MOJUTHKU OJIOKaibl, YK€ Ha CIeAyIOIIMHA mocie KOH(QEepeHIUH AeHb MOKAsTHHO
IIPEJUI0OKUIT PEATIBHO BO3MOYKHYIO I OPUEHTUPOBAHHYIO Ha JOCTH)KEHNE KOHCEHCYCa KOHLEMNIHIO, C
TOTOBHOCTHIO (!) MpUHATYIO agMUHHCTpanueil. SIcHo o0o3HaueHHas ONMO3MIMS U TOTOBHOCTh
MI0CJIEIOBATEIBHO €€ OTCTAUBATh BBIHYAWIM MPOTUBHUKA MMOWTH HA YCTYIKH, YTO JIO0 T€X MOP OBLIO
HEBO3MOXKHO, W OKa3aJld JJUTENIbHOE MO3UTHUBHOE BO3JCHCTBHE Ha JalbHEllIee pa3BUTHE
OTHOILIEHUH CTOPOH.

A celfyac pa3pennTe pacKpbITh BaM CEKPET ATOr0 ycIexa: BO3bIMEBIIIEE TaKOM MOTpsICAOIINN
apdexT pemeHrne ObUIO BBIPAOOTAHO PYKOBOACTBOM OTHIOJb HE CaMOCTOSTENBHO. ITOT
JTUAIEKTUYECKUN XOJ] KOHEM SIBHJICS PE3yJbTaTOM CIEHUAIbHOIO TPEHHWHTa, OPraHU30BaHHOIO C
LENbI0 OTPAKEHUSI BO3MOJKHBIX IMPOBOKAIMI CO CTOPOHBI COBETAa NPENNPHUATHS W HAHECEHUS
BCTPEUHOr0 yjapa IO MO3UIMSAM MpOTUBHUKA. MTak, ecnu, cyas MO BbIPUCOBBIBAIOIIEMYCS
CLICHAPUIO, BBl MOXKETE OKUIATh:

* HaraJeH!sl, Ha KOTOPOE BbI Oy/I€Te BHIHYXAEHBI pearupoBaTh BCTPEUHBIM yIapOM;

* OTKPBITBIX OOBUHEHUH, Ha KOTOPbIE MPUJIETCS HAXOAUTh IOCTOMHbIE OTBETHI,

* HETIPaBWJILHOTO MTOBE/ICHNUS MTAPTHEPA, MOICTABIISIONIETO BaC MO/ OTOHb KPUTHUKU;

* He00XO0AUMOCTH OOOPOHATHCS OT HANaI0K KPUTHUECKH HACTPOSHHOH ayAUTOPHH;

* IOPA)KEHUS WIH MTOTEPH aBTOPUTETA;

* CUJIbHOW ONIO3UIINY;

* MONBITOK MaHUIYJIUPOBAaHUS BaMU CO CTOPOHBI IMPOTUBHUKA, BaM CJEIyeT H3bICKATH



BO3MOXHOCTb C/IeflaTh 0OpaTHOE TOMY, Yero OT BaC OXKHJIAIOT.

Hanpumep, Bbl MoO)XeTe MNpU3HATH CBOM OMIMOKHU, OOBSIBUTH COOCTBEHHOE IIOBEJIEHUE
HEMpaBUWIBHBIM — a 3aTEM TOCJIEJIOBATEIEHO UCTOJIKOBBIBATH ()OPMYIMPOBKH OTAEIBHBIX MyHKTOB
JUCKYCCUH B CBOIO MOJIb3Y B COOTBETCTBUU C XOAOM Oeceibl 1 BOZMOXKHOCTSIMU KOHCTPYKTUBHOTO
pELIEHUsT OCHOBHOI'O BONpoca. B mpuBeAeHHOM BblIIE NPUMEPE HEKOTOPBIE BO3MOYKHOCTHU
YKpeIIeHUs! TO3UIHI pyKOBOJICTBA OCTAIMCh HEUCIIOIb30BaHHBIMH, 8 MOKHO OBLIO:

* IOXBAJIUThH COBET MPEANPHUATHS 3@ €T0 HACTOMYUBOCTD. .. U

3aKJIEUMUTH YIIPSMCTBO U TAaKTUKY OJIOKaJbl, B KOTOpbIE OHA

BBLIMBAETCS,
* CIIPOBOIMPOBATH COBET MpEANpHUATHS Oosee nmpurenbHo: «K cokaneHuto, BEIOpaHHAs BaMH
pOJb TO3BOJISIET BaM TOJBKO OJIOKMPOBATH BCE HAIIM MPEATIOKEHUS — MOmpoOyiiTe, HaKOHEII,

BBIIBUHYTH XOTS Obl OJJTHO KOHCTPYKTUBHOE BCTPEUHOE TPEI0KEHNE! »;

* MIOJIHOCTBbIO PACKPUTHKOBATh COBET MPEANPUATUS U 3aT€EM HAHECTH yJap MO €ro €QUHCTBY:
«Ho, cnaBa Oory, u B coBeTe NpeANPHUATHS TOKE PA3JAIOTCS pa3yMHbIE r0jloca, U 3TO TOBOPUT O
TOM, YTO BbI B COCTOSIHUU BBICTYIIUTh C KOHKPETHBIM BCTPEUHBIM MPEIIOKEHUEM ! »;

* YOOMSIHYTh O TOM, YTO I0JI00HAas MO3UIUS COBETA MPEANPHUATHS KOHKYPUPYIOIIEH (pUpMbI
uMena TyOuTeNlbHBIE Ui HCXOJa MEeperoBOPOB IOCIEACTBUS — B TOM ClIydae, €ClIH BBl
pacrosaraeTe COOTBETCTBYIOLIEH HHpOpMaIIHeii;

* COBEpIIUTh 0OXOJHON MaHEBP U MOTHBHPOBATH COOPABILUXCS €IlE pa3 pPa3bsICHUTh COBETY
MPEINPUITHS ONACHOCTh 3aHUMAEMOM UM MO3UIMH U BHITEKAIOIUE U3 HEE MOCIEICTBUS;

* TMpPEACTaBUTh HAa PACCMOTPEHHE CBOE TIOCIENHEE MPENJIOKEHUE M  IMOINPOCUTh
MIPUCYTCTBYIOIIUX MPUHATH KOJUIEKTUBHOE PELICHHE 110 TOMY ITOBOAY, PACHIMPUB TEM CaMbIM 0azy
JUCKYCCHH (IIPeXkJie — TOJBKO COBET MPEIIPUSATHS, Teeph — BCE YIACTHUKU COOpaHHUs);

* OTMETHUTb, 4YTO BCTaTb Ha OTOT MYThb PYKOBOJCTBO BBIHYKIA€T HCKIIOYUTEIBHO
HENPEOA0IMMOE YIIPSIMCTBO IPOTUBHHUKA.

[IpencraBbTe cebe cuTyalluu, B KOTOPBIX Bbl YCIEUIHO MPUMEHSETE 3Ty YJIOBKY U aKTUBHO
UCIIOJIb3YETE €€ B pa3roBOPE B KAUECTBE OJAHOIO U3 CTPATETMUECKUX AIEMEHTOB YEPHOU PUTOPHUKH.
3anuIInTe 3TH IPUMEPBHL.

YioBka/cTpaTeruueckuii 3JieMeHT YepHOi puTopuku Ne3

Bo Bpems nuckyccuil Jo0OMBaThCS CBOETO BaM IOMOTaeT He CYTh TOTO, O YEM BbI TOBOPHTE, a
TO, KaKk Bbl 3TO mpenoaHocute. OmHaxasl Jlaypenun Meliep 3asBui, 4TO, MOJjarasch TOJBKO Ha
CoJiepKaHuE TPEABBIOOPHBIX pedel, BBIUTpaTh BHIOOPHI HEBO3MOXKHO. OHO JOIKHO 0OpacTH
IJIOTBEO TOTO YEJIOBEKA, KOTOPOMY IIPUHAJIEKUT MOCIIAHHE.

OO0pa3Ho TOBOps, CO/AEp)KaHHE — ATO KapKac 37aHus, BHITOAHO NMPOJATh KOTOPOE MOXKHO,
TOJIbKO OOJIOXKHB €ro KHUPIWYOM U TOABEAs MO KpBIy, IpUYEM CJielaB 3TO OYEHb
npo¢eCCUOHATIBLHO, BIOXKHB B €r0 apXHUTEKTypy YacTHUIly COOCTBEHHOW JUYHOCTH, COOCTBEHHOMU
Xapu3Mbl, COOCTBEHHOT'O aBTOPUTETa U COOCTBEHHOM HE3aBUCUMOCTU. MBI NMpPU3HAEM, UTO CYyJbs
Jydllle Hac pa3dupaercs B INPaBOBBIX BOINPOCAX, JIOBEPsSEM Bpady CBOE 3/I0pOBbE, a KOy4y-
KOHCYJIbTAaHTYy — pelIeHrne OecrokosAumx Hac npoOieM. CHenuaaucTy Mo HpoAakaM Mbl J1aeM
3aJlaHde TIOBBICUTH TOBApoOOOPOT Hamed (upmbl, (UHAHCOBOMY KOHCYJIBTAHTY MOpYy4YaeM
ONTUMU3AILNIO €€ (PMHAHCOBOTO TJIaHa. A KaKOB MpeaMeT Ballleid KOMIIETCHITHH?

Bo3pmem ans mpuMepa TOT MMMJDK, KOTOpBIA co3mana cebe kommanus Porsche. Ora
aBTOMOOMJIbHAS (hpMa MPOJIaeT BCETO JIMIIb MOJIUPOBAHHOE XKelle30, U, eciu pazodpaTts Carrea 4
Cabrio Ha cocTaBHbIE YacTH, OHa OyAeT CTOMTH JMIIb COTYI0 YacTb TOW CYMMBI, KOTOPYIO
BBIKJIa/IbIBAET IMOKYMATeNb 32 TOTOBBIM aBTOMOOMIIb. Bee 31eck pemaeT BHEIHs 000104Ka, KIUEHT
BBIMJIAUYMBACT «IMOIMOHAJIBHYIO J00aBICHHYIO CTOMMOCTB)» MAIIWHBI, TOKYIas, MPEXIE BCETo,
uMuIK Mapku Porsche, koTopslii 5Ta ¢prupma 3a00TJIMBO IIECTOBAja MHOTHE T'OJIBI.

[TpencraBbre cebe cUTyalM, B KOTOPHIX BBl YCIIEIIHO MPUMEHSETE 3Ty YJIOBKY U aKTUBHO
HCIIOJIB3YETE €€ B Pa3roBOpPE B KAUYECTBE OJTHOTO M3 CTPATETMUECKUX JJIEMEHTOB YEPHON PUTOPHUKH.
3anuIuuTe 3TU IPUMEPBHI.



YioBka/cTpaTernyecKuii 3JieMeHT YepHOii purtopuku Ned

[IpeononeraiiTe cTpax, KOTOpBIM BHYIIAIOT BaM OIpPEACJICHHBIE CUTyallud, OOpUTECH C
y’KacOM, KOTOPBIM HCIBITBIBAECTE, BCTPEYAsACh C MOJABIAIOIIMMHU BaC CBOMM KOMMYHHKATHBHBIM
IIPEBOCXOJICTBOM MapTHEPAMH, YUUTECh H30aBIATbCA OT OOS3HM IMyOJWYHBIX BBICTYIUICHMH U
BOJIHEHUS IIepell BbIXOAOM Ha cueny. Jlxopmxk bepHapa Illoy HaseiBan cTpax ABHMXKYILEH CUIIOU
BoitHbI, Mo3ed KupinHep yTBepKaaer, uto repoit — 3To TOT, KTO GOUTCS 1Mo30pa. 31ech MbI Gy1eM
TOBOPUTH O CTPaxe B Pa3JIMYHBIX €ro acMeKTax M B CaMbIX pa3HOOOPa3HBIX MpOsBIEHUsAX. Bam He
YIaCTCs YCIEUTHO BBICTYIUTh, IPOBECTH MEPETOBOPHI WU Oecey, €Cliv BbI:

* 00Hapy)XMBaeTe SIBHYIO OOS3Hb MyOJIMYHBIX BBICTYIUICHUH MM HEPBO3HOCTh B KPUTHUYECKUX
CUTYalMsIX;

* QoUTeCh WM OMAcaeTeCh MOTEPATh TO, UTO BaMU HAXHTO, WIH TO, YTO BbI YHACIIEIOBAJIH;

* UCIIBITHIBAETE CTPaxX MJIM HEYBEPEHHOCTDH IEpeJl JIMIIOM pealbHbIX 00CTOSTENHCTB, OOUTECH
IIOCMOTPETH IIpaBJIe B IJIa3a.

ToMmy, KTO CTpamIMTCs OIpPEACIICHHBIX CUTyalMd WM BCTPEYM JIMLIOM K JIMIy C
[OJABJIIIOIUM CBOMM KOMMYHUKATHUBHBIM IIPEBOCXOJCTBOM IIPOTUBHUKOM, TOMY, KTO B
KPUTUYECKHUX CUTYAlUSAX OKa3bIBAE€TCS HE B COCTOSIHUU CIPABUTHCSA CO CTPECCOM WIIM BOJIHEHHEM,
oCTaeTcsl, Ka3auoch Obl, TOJIBKO OJJHO: TOOEIUTH CBOM CTpax MM YMEPETh.

A Kak xe MOXHO mobenuts cBoi crpax? Kak crpaBuThcsi ¢ coO0H B KPUTHUECKUX
cUTyanusx?

CoBeT TakoB: OJIOKHpPYHTE COOCTBEHHBIE SMOIMHM WM, €IIe JIy4lle, IO0CJIeI0BaTeIbHO
oTpabaTbIBaiiTe Kax/bli CII0)KHBII MOMEHT MPEICTOSAIIETO Pa3roBOpa UM BBICTYIICHUS.

Ilpumep

JlMpeKTop MpOMBIIIICHHON KOPIIOpaIiy, palMoOHaIbHO MBICISAIIMNA YYeHBbIH U 3 PEeKTUBHBIH
MIPAKTHK, YK€ HE B MEPBBIM pa3 okazajcs nepes NepcreKTUBOM, Mo ero COOCTBEHHOMY BBIPaKEHUIO,
«BCTpeurn 0e3 mpaBMiD». XOPOIIO M3BECTHBIA €My TEIeKYypHAIUCT, MPOXKKEHHBIH MpodeccuoHan
1oy-0u3Heca, yKe JBaXKIbl BHICTABJISIBIIMNA €ro mepes MyOiauKoi B BeCbMa HETPUTIISIHOM BHJE,
CHOBa IpPUIJIACWJI €ro Ha HMHTepBbI0. [lo MmomyyeHHM 3TOro mpuriameHus OyAyIIyio >XEpTBY
OXBaTWJI MaHMYeCKU yxkac. Hamn nupextop yke mpeactaBisil ceOs MO-BepKEHHBIM B O4YepeqHON
BepOanbHbIi HOKayT. Ha 3ToT pa3, mokisuics oH cebe, Bce Oyaer coBceM no-apyromy. IlocBaTus
LEIYI0 HEAEN0 MOJArOTOBKE K MHTEPBbIO, OTMEHUJI BCE BCTPEUH, KOTOPHIE TOJIBKO MOKHO OBLIO
OTMEHMTB, IPOLIEI OTHOTHEBHBIN MHIUBUIYaJIbHBIN TPEHUHT, TPopadoTait BO3MOXKHbBIE BOIPOCHI U
CBOM OTBETHI HAa HUX. OH LEJINKOM M MOJTHOCTBE) CKOHLIEHTPUPOBAJICSA HA TIIABHOM.

BMmecto TOro uto6pl — Kak 3TO OBUIO Y HEro 3aBeJeHO — IMPOBOJUTH B Oduce IO
YEeTBIPHAJATh YaCOB B CYTKH, IUPEKTOP KaXABIA JEHb IO Yacy TyJsUl B MapKe, 3aKaHYWBAJI CBOU
paGouuii neHp okojo 17 9yacoB — W MporpaMMHUpoBasl ceds Ha MPEJCTOsIIee BHICTYIJICHHE.
MpIcIeHHO OH BHOBb U BHOBB Iepedupan B yMe Haubosiee TUITMYHbBIE BOIIPOCHI CBOETO OYyIylIero
BU3aBU M 00IyMbIBaJl JOCTOMHBIE OTBETHI HAa €r0 OObIYHBIE BepOabHbIE HAMa KU,

B neHb BBICTYIUIEHMS] OH HEOKUJIAHHO BBITAIINI U3 PyKaBa 3apaHee 3arOTOBJIEHHBIA KO3BIPb.
CoBceM He B CBOEM IIPEKHEM CTHJIE €€ /10 Hayaja INepeJayd OH aTaKoBal CBOETO BEYHOIO
MYYHTENS CIEAYIOINUMHU cioBamu: «Bel — M nepes Hamel TpeTbel BCTpedel 1 MOTY CKa3aTh BaM
00 3TOM €O BCEH OIpeeIeHHOCThI0 — MPOCTO CAMOBIIIOOJIEHHBIN Masil, KOTOPOTO HHTEPECYIOT HE
T€Ma pasroBopa MW HE JMYHOCTh COOECeJHMKA, a €IUHCTBEHHO IPEBO3HECEHHE COOCTBEHHOTO
1. — A Temneps s HaZieBal MacKy!»

CoBeplIeHHO OIIapalleHHbIN JXYPHAJINUCT 3aCThUI HA MECTE U TOJIBKO CIIYCTsSI MUHYTY WJIN JIBE
4TO-TO 3700HO mpobopmoTan cebe moxa Hoc. [lepenada, TemMol KOTOpPOW cTald OCOOEHHOCTH
NOTPeOUTENHCKOTO PbIHKA, Hadajgach Toxe HeoOblyHO. He ycmena eme oT3BydaTh KOMaHAA «...
UTaK, Hayajau!», a )KypHAIUCT yXe OOpYILIMI Ha rojioBy coOeceqHHKa MepBblii BepOanbHBIN yaap,
0>KMJ1as1, YTO JTAJIbIIe BCE MOWIET TaK K€, KaK U Ha MPEIbIAYIINX UHTEPBbIO.

OpHako Ha ATOT pa3 rOCTh OMATH MOBEN ce0s BechbMa HeokHIaHHO. OH CBOOOHO OTKHHYJICS
B Kpecie, ynbpIOHyJICS CBOEMY NMPOTUBHUKY M MAapUpoBall yaap, 3asBUB OyKBaJlbHO cienyroiee: «B
MHTEpecax TeJIe3pUTesel s MpoILy Bac XOTs Obl Ha ATOT pa3 3a0bITh O CAMOPEKJIaMe U MOJIHOCTHIO
COCpEIOTOYUTHCS Ha TeMe Hamed nepenau. I, mnoxamylicra, OCTaBbTe€, HAKOHEL, 3TH



OeckoHeuHble MpoBokamuu. Wtak, k Teme. Uto Kacaercs Hamied kopropauud...» KypHamucry,
MOJYYMBIIEMY LIEIYOK 110 HOCY YK€ BO BTOPOH pa3 MOAPs, OCTABAJIOCH TOJbKO CKPUIIETh 3y0aMu
U — ocTaBaThcs (0osee Wi MeHee) B paMKax 3aJaHHOM TEMBI.

Jlnst tupexTopa KOpIopauyu ero TpeThe BHICTYIIEHNE MO TEIEBUICHUIO YBEHYAIOCh MOJTHBIM
yeniexoM. M 3Ta moGena SiBUIach pe3ysibTaToM ero COOCTBEHHBIX YCHIINMN!

Yemy 3T0 HAC MOKET HAy4YUTh?

* BcTanbTe IUIIOM K JIMILy CO CBOMM O>KMJAEMBIM NOPAKEHUEM M CIEJNANTE BCE BO3ZMOXKHOE
JUTsl TOTO, YTOOBI IPEBPATUTH €r0 B IOOEY.

» Hammm nopaskeHust po’KAatoTcsi y Hac B TOJIOBE, MOOEIbI TOXE.

* Bol npourpaere 60if, TOIbKO eciau npu3HaeTe ceOs modexaeHHbIM. He omyckaiite pyku,
cpaxaiirech!

* Ecnu BBl 0km1aeTe MOpakKeHUsI, TaK U CIYUUTCS, IPUYEM 3TOT MPOBAJl COXPAHUTCS B Balllel
IaMsATH HaBCETAa.

* OnHa Ty4ka Ha HeOe Morojbl He JIeNaeT, U eIMHUYHbBIN MTPOBaJl BOBCE HE O3HAUYAET, YTO BaC
MOKHO Ha3BaTb BEYHBIM HEyJayHUKOM. [IpoaHanmm3upyiTe cilyduBIIEECS M B CIEAYIOLIMM pa3
cMmelio OepuTe HHUIMATHBY B CBOU PYKH.

* OcHOBaTeIbHO TOTOBBTECH K OeceljaM M BBICTYIUIEHUSM, €CIH OJHA TOJBKO MBICIb O HHUX
BBI3bIBACT Y BAaC JIPOXKb B KOJICHKAX.

» Conepxanue, 6€3yCcI0OBHO, CAMOE TTIaBHOE, HO PEILIAET BCE HE CoJepkaHue, a (hopma!l

* Omnpenenurte A ceOs CBOU I€JIM U 33J]a4l U YETKO CJIeIylTe yCTaHOBKaM, HAMEUEHHBIM B
X071€ MpodecCHOHATBHO MPOBEICHHON NPeIBAPUTENBHOM MOATOTOBKH.

» Ilpourpaiite B yme MpeanonaraeMblii ClEHapui MpercTosel BCTpeud, obaymaiite
BO3MOXHBIE BONPOCHI U TEMBI, 3arOTOBBTE JOCTOWHBIE OTBETHl M CHOPMYIHUPYHTE OCHOBHBIE
MBICJIH, KOTOPBIE XOTUTE JOHECTHU 10 CO3HAHMsI cOOeCeIHUKA.

» CocTraBbTe BO3MOJKHBIEC JTMAJIOTH, MPOPENETHUPYHTE BCIyX HauboJiee Ba)KHbIE OTPBHIBKHU M3
npecTosiei 6ecesibl, TPOMKO MPOTOBOPUTE CBOM PEIUIMKU M OYEHb IPOMKO MPOU3ZHECUTE BCIYX
OCHOBHYIO (hOpMYITUPOBKY CBOEH MO3UIMU. Bamm ciioBa 3a3BydaT MO-HACTOSIIEMY, TOJIBKO €CIIU
BbI IPOU3HECETE UX BCIIYX — I'POMKO, OTUETJIUBO U OYEHb YBEPEHHO.

B npuBeneHHOM BBILIE IPUMEPE TUPEKTOP KOPIIOPALUU IPENOAHEC CBOE MOCIAHUE B TAaKON
dbopMe, YTO KYpHAIUCTy HE OCTaBajlOCh HMYEro MHOTO, KaK YCTYHUTh €ro TpeOOBaHMUAM U «B
MHTEpecax MyOINKI» BECTH €0 KOPPEKTHO U MO-eI0OBOMY.

[IpencraBbTe cebe cuTyaluu, B KOTOPBIX Bbl YCIEUIHO MPUMEHSETE 3Ty YJIOBKY U aKTUBHO
HCIIOJIb3YETE €€ B pa3roBOPE B KAUECTBE OJAHOIO U3 CTPATETMUECKUX IEMEHTOB YEPHOU PUTOPHUKH.
3anuInTe 3TH IPUMEPBHL.

YioBka/cTpaTernueckuii 3jieMeHT YepHoii putopuku NeS

bnedyiite, ecnu Toro TpedyOT 00CTOATENHCTBA. Y JauHbIN Oned mydiie, yeM My4YUTEIbHOE
nopaxkenne! Cropy HET — CITOKOWHEE BCETO XKUTh decTHO. OaHaKo OBIBAIOT CUTYaIllUH, KOT/A
JNOOpPOTHBIM, YMENO HCHOJIHEHHBIH Ojed okxa3bpIBaeTCsl Kak Henb3st Oosnee KcTatu. B Takux
CUTyalUsIX 3TOT IMPHEM OCTAeTCsl €IMHCTBEHHO BO3MOXKHOW albTEpHATHBOW IOJIHOTO MpOBaa,
CIIOCOOHOTO OKa3blBaTh HETAaTHBHOE BO3JCHCTBHME Ha Bally JMYHYIO XH3Hb M Kapbepy €lle B
TeUEHUE OuYeHb MHOTHX JeT. [lopakeHus BOBce HE CMOCOOCTBYIOT OyaylieMy ycrexy. 3a0ynbTe
pacxoxue (popMyIbl YTEIICHUs, KOTOPbIE BbI, HABEPHsKA, CJIBIIIAIN 110CIE OUYEPETHOrO MMpoBaia, a
MOTOMY CIOCOOHBIE MPUHECTH OOJIbIIE BpeAa, YeM IOJb3bl, — BCE ATO JIULIb IYCThIE CIIOBA, HE
UMEIOIME HU MaleiIliero OTHOIIEHUS K TOMY, YTO MPOHCXOJUT Ha caMoM Jene. Bmecto sToro
nonpoOyiiTe Kak-HUOYIb pemuThcs Ha Oned: HampuMep, ecid 3aMeTHUTe HEKOTOpble MPU3HAKH
HEYBEPEHHOCTH CO CTOPOHBI CBOETO BU3aBH.

Ilpumep

OpxHa He oveHb KpymHas (QupMa Kak-TO pa3 3aKa3ajia TPEHUHT JJIS CBOMX COTPYIHMKOB,
[IENBI0 KOTOPOTO OBUIO YCKOPHUTH BHEIPEHHWE B TMPAKTUKY HOBOTO HAINPABICHHS B COBITOBOU
MOJIUTUKE TPEeAnpusATHs. JIByXJTHEBHBIH TPEHHHI Hadalcsi C TOTO, YTO HAa HEro He SBUIICS
HEOKUJAHHO CKa3aBIIMMNCS OOJIbHBIM HauaJdbHHUK OTJENa CObITA, KOTOPBI, COOCTBEHHO, U JAOKEH



OBbUT MPEICTaBUTh COOPABIIMMCS Ty CaMyl0 HOBYIO CTPATEeTHIO, KOTOpas cTaja MpeJMETOM Hallero
CeMHHapa.

EcrecTBeHHO, Kak 3TO Bcerja ObIBaeT MpH JH0OOM HOBOBBEJIEHHM, COTPYIHUKU HEMEIEHHO
BCTaJM B OIIO3UIUIO, HE Kejlas HUYEro MEHSTh B NPUBBIYHONW PYTHHE, OJHAKO MHE YIaJIOCh
JIOBOJILHO OBICTPO HampaBUTh Pa3roBOP B KOHCTPYKTHBHOE pYCIO, HACTPOUTh YYaCTHUKOB
ceMHHapa Ha jaenoBoi man. Ilocie AByX 4YacoB CIOKOMHONW M MPOAYKTHUBHOW pPaOOTHI MPUIILIO
M3BECTHE O TOM, YTO HAYaJIbHUK OT/eNa COBITA CHAT C JOJDKHOCTH U BIIOCIIEACTBUU OYyJET YBOJIEH.
TyT ’xe Hauanoch BceoOllee JMKOBaHHME, BpPSA JIW YMECTHOE B JIaHHOM CUTyallud M TPYAHO
COBMECTHMOE C JIEJIOBBIM HACTPOEM, HEOOXOJMMBIM JUISl YCTICIIHOTO MPOBECHNS TPEHUHTA.

Korma s mpenmoxxus coOpaBIIMMCST TIEPEUTH K CIEAYIONIEMY ITYHKTY Hallel COBMECTHOM
paboThl, Bce apykHO 3akpuyanu: «Oi, Ja 3a4eM 3TO HYXHO, BCE€ PaBHO BCE BIYCTYIO, Jydlle
MOpaHbIIIe pazbexaThCs MO AOMaM, TeM OoJjiee, 4To BIepeau BhIXoaHbIe!» B xone mocnenosasiieit
3aTeM JUCKYCCHH BBIICHUJIOCH, YTO 3aUMHINMKOB Oecropsijika JjBoe, 00a HaCTpOEHbl Ype3BbIYaHO
O0EBUTO M HE CTECHSIOTCS MEperTH K OTKpBIThIM yrposaM: «['ocronun bpenemaiiep, mist Bac xe
Jy4Ille, €CIIU Bl CMHUPUTECh C MBICIIBIO, YTO MPOJODKEHUS He Oyaer. MMeiiTe B BUIY: €CIH MBI
ceifuac corjacuMcsi OCTaThCs, Balll TPEHUHI MOJYYUT IUIOXYIO OLEHKY. BbI JOKHBI JOPOKUTH
CBOEH pemyTalueil, Belb Mbl — Ballly KIMEHTHI!»

S npemioxkun caenaTh Nay3y Ha 4alky Kode, mpex/ie yeM NepeiTH K JalbHEeHINM 1edaram,
a Korja Bce OTHpaBWIMCh B Oyder, oTBell 000MX BOXXKAKOB B CTOPOHY M BBIAAJT UM HEKYIO
nHbOpMalMIO K pa3MbllUIeHHI0. BoT 4To s uM ckazan: «MTak, noporue mou, ceifuac Mbl ChITpaeM
MapTHUIO B MTOKEP.

[lepBrIii BapuaHT BO3MOKHOTO XOJa COOBITUH: MBI HE MpPEphIBA€M TPEHUHT, CETOJIHS WU
3aBTpa BBl pa3be3XKaeTECh M0 JOMAaM U I0JIaeTe KOJUIEKTUBHYIO Kalo0y Ha 3TOr0 «HEBO3MOXKHOTO
KOy4ya-KOHCYJIbTaHTa.

S mocne TpeHUHra TOXe €y JOMOM, a B IIOHEAEIbHUK YTPOM 3BOHIO BAalIEMy IUPEKTOPY —
MPEJICTaBUM Ha MHHYTKY, YTO S C HUM JaBHO 3HAKOM, — U HACTOSITEIbHO COBETYIO MOJyMaTh O
TOM, HYXHBI JIU €My COTPYJHHKH, KOTOPBIM HAaCTOJIbKO Oe3pa3inyHO (PUHAHCOBOE COCTOSIHHE
MPEIPUITHS, YTO OHU TOTOBBI CA0OTHPOBATh OYEHb JIOPOTrOM y’KE€ B CHITY TPAHCIIOPTHBIX PACX0JI0B
CEeMHHAp, Ja)Ke HE IMOMbBITABIIUCH MPEOJI0IETh JIUYHbIE aMOUIIMK U BBIPaOOTaTh KOHCTPYKTHUBHBIN
MOJXOJl K IMPEACTAaBICHHOMY MX BHHMAaHHUIO HOBOMY HampaBiieHuto crpareruu ¢upmsl! Hy, ubs
KapTa cuiibHee?

Bropoit BapuaHT: Mbl 3a0bIBaeM O BallleM HEKOHCTPYKTMBHOM IIOBEJIEHUH, BhIpAOAThIBAEM
pa3syMHOE pellleHHe MOCTaBJICHHOM Mepe/l HaMU 3a7jaul ¥ 3aKaH4YMBaeM TPEHUHT Tak, Kak 3TO OBLIO
3amaHupoBaHo. OJHO ycllOBHE: BBl JIOJDKHBI O0emlaTh MHE TOJAECPKKY M aKTHUBHOE
cotpynaudectBo! Takum oOpas3om, depe3 JBE MHHYTHI Bbl JIMOO CHAWUTE B ayJUTOPHH, JHOO
OTIPABIIAETECH BOCBOSICU — PEIIAiTe, 4TO IS Bac Jiydie!»

Cryctd 1B€ MMUHYTBI MBI B IIOJIHOM COCTaBE MPOJODKUIIN 3aHATUS B BECbMa KOHCTPYKTUBHOM
atMocepe, M HapaOOTKH OKa3alMCh HACTOJIbKO HHTEPECHBIMHM, UYTO OBUIM MPUHATHI HOBBIM
HayaJIbHUKOM OT/ieNa cObITa MpakTuyecku 0e3 u3MeHeHuit. C oqHUM U3 «J1eO0IUPOBY» Y MEHS J10
CUX TOp COXPAaHWJHUCHh MPEKpacHble OTHOIICHHS, W BIOCIEACTBHM, 3aHAB OJHY U3 BEIYLIUX
JIOJDKHOCTEH B TOM ke camol (upMe, OH He pa3 Ipurjaman MeHs K ce0e Ui WHAWBUIYAIbHBIX
KOHCYJIbTAIUH.

CornaceH: 3To ObUI PUCKOBaHHBIM TPIOK, BEb B TO BpeMs s €Ille HE ObUI JINYHO 3HAKOM C
JUPEKTOPOM, HO OJUH U3 TMPEAJIOKEHHBIX MHOM BapHaHTOB ObLI 4YpeBaT OOJBIIMMHU
HEMPUATHOCTAMU Ui O0OUX 3aYMHIIUKOB OyHTa, OHM MpPEANOwWIM HE PHCKOBaTh, W TmobOena
oCTaJIach 3a TeM, KTO penruics Ha omed.

YeMy 3TO MOXKET HAC HAYUUTH?

* Iloneit MpOTHBOCTOSHUS MOXKET OBITH HECKOJBKO; B JaHHOM ciydae mosieM Nel Obin
CEMHHAp, a rnosieM Ne2 — olLleHKa ceMUHapa CIylmaTelIs MU WIK MO pa3roBop C TUPEKTOPOM.

* [IpaBuna urpsl MO>KHO U3MEHSATh, MOJCTPauBaTh MOJA ce0sl M MOJ CUTYyallHio, HO JydIle
BCEro Kbl pa3 yCTaHaBIMBaTh MX 3aHOBO. Hukorga He cornamairech WrpaTh MO 4YyKHUM
IIpaBHUJIaM, €CJIM OHU Bac HE YCTPaUBaIOT, BMECTO 3TOTO BBIJIBUraiiTe COOCTBEHHBIE.



» Kaxxaplii momyyaer B mapTHEpHl TOrO, KOTO 3aCiy)KHBAeT, BOCIMTHIBaiTe ce0s — a Mpu
HEO0OXOJJMMOCTH U CBOETO HallapHHUKA.

* He ’xaute, 4TO NPOTMBHUK MPEAJIOKHUT BaM B3ATh Ha ce0s PYKOBOJCTBO Mrpoil. B3saTh
MHUIMATUBY B CBOM PYKH MOYKETE TOJIBKO BBl CAMH.

* Huxorna He cnenyeT HEJOOLEHUBATh KapThl, KOTOPBbIE HAXOAATCA y Bac Ha pyKaxX, OJHAaKoO,
€ClIM Ballld IIAHChl HAa YCHEeX KaXyTCsi BaM OTKPOBEHHO CJIa0bIMM, CMENIO HAWTE Ha PUCK U
onedyiire.

» Xopomiast KapTa MOXET UJATH K BaM B PYKH, a MOXKET U HE HJITH, I03TOMY CJIeyeT BCceraa
MMETH MAPOUKY KO3BIPEH B 3ariace.

...H, HAKOHEIl:

HUKo20a He 3abvleéaiime yKasamov NPOMUSHUKY HA MO, YMO 8ALUA 6b1200d MOdCem NOUmu Ha
NOMb3Y U emy modice.

Bama coOcTBeHHass BbITO/1a JOJDKHA CTAaTh MPUBJIEKATEIbHOM M JJIsl MPOTUBHOM CTOPOHBI.
Ecnu conepHUK mpoAoKaeT ynupaThCsl BOIMPEKHU 3/IpaBOMY CMBICITY, TPOPECCHOHATBHO U3JI0KHUTE
€My apryMeHTbI, CIIOCOOHBIE CIOMHUTH €r0 OCIMHOE YHNPSIMCTBO. YcCHex Balleil apryMeHTaluu
OyzneT obOecrieueH, €CJIH BBI:

* CIIOKOMHO ITPOAHAIM3UPYETE BCIYX MOBEAECHNUE IPOTUBHUKA U BBIIBUHYTHIE UM apTYMEHTHI;

* YMBIIIJICHHO MPEYBEINYUTE TSHKECTh BOSMOXKHBIX TOCTIEACTBUN U YKa)Ke€Te Ha HEU3BECTHBIE
NPOTUBHUKY 00CTOSITEIbCTBA;

* IpUBEJIETe COOCTBEHHbBIE APTYMEHTBI, CIIOCOOHBIE JOKa3aTh IPOTUBHOM CTOPOHE, HACKOJIBKO
HEBBITO/IHO MJITH Ha PUCK IIPU CTOJIb MAJIbIX IIAHCAX HA YCIEX, KaK T€, KOTOPBIMU OHA pacrojaraer.

[TogymaiiTe camMu: HMKOMY HE XO4Y€TCS WATH Ha PHUCK, COIJIAIIATBCS HA UIPY, B KOTOPOM
HEM3BECTHO, KTO OKaXeTcsl mobOeaurTeneM; B JIIOOBIX OOCTOSATENBCTBAX Mbl BCET/Aa MPEANOYTEM
PHUCKY HaJIe)KHOCTh. bried — o7Ha U3 mpeKkpacHbIX BO3MOKHOCTEN 3aHSTh TUAUPYIOIINE MO3UIUH B
pasroBope. Eciu BbI OTKaxeTech UCMOIb30BATh ATOT IIAHC, MOXKET CTAThCS, YTO K HEMY IpUOETHeT
npoTuBHUK. [loaTOMy cMmeno 3amyruBaiiTe ero HempeackazyeMbIMU MOCIEACTBUAMHU 3aT€IHHON UM
UTphl, OJIedyiiTe M BCIUECKU NMOTYEPKUBATE MPEUMYIIECTBA, BHITEKAIONINE U3 JAHHOW CUTYAIUH B
TOM CJIy4ae, €CJIM OH COIVIACUTCS CeNaTh €€ BBINOJHOM ISl 00€UX CTOPOH.

[TpencraBbTe cebe cUTyaluM, B KOTOPHIX BBl YCIIEIIHO MPUMEHSETE 3Ty YJIOBKY U aKTUBHO
UCIIOJIb3YETE €€ B Pa3roBOpE B KAUECTBE OJIHOTO U3 CTPATETUYECKUX JIEMEHTOB YEPHOU PUTOPUKH.

3anuIIuTe 3TU IPUMEPBI.

YioBka/cTpaTern4ecKkuii 3JieMeHT 4YepHOH pUTOPUKH Neb

He Bcerga cnemyer ynoBaTh TOJBKO HA MarM4ecKylo CHILy CJIOBA, CTPATETHsS MOJYAHUS TOXKE
MMeeT CBOM IpeuMylnecTBa. MomdaHue — TOT 2JIEMEHT KOMMYHHUKALMK, KOTOPBIM BJIAJICIOT JIUILIb
HEMHOTHE, U YK COBCEM PEIKO KTO YMEET NCIOJIb30BATh €r0 ICJIEHAIIPABICHHO U OCO3HAHHO.

OnHM BOCHIPUHMMAIOT MOJYAaHHE KaK BBIPRXKEHHME YaCTMYHOIO COIVIAcUs, APYTrMe — Kak
apryMeHT, Ha KOTOPbIN OYEHb TPYIHO YTO-TUO0 BO3pa3uTh, IS TPETHUX 3TO caMas CUiIbHas popma
OTBETa, CIOCOOHAs PEIINTh UCXO BEpOATHLHOTO MPOTUBOCTOSIHUS.

Jxopmx bepnapn Loy cuuran MosuyaHue caMoil coBepiieHHOW (OpMOIl BbIpaKEHUS
npe3penus, [Tbep PeBepam — camoii kecTOKOH M OJHOBPEMEHHO camoi OjaropogHoi (opmoit
KPUTHKH.

B mpouecce akTUBHOTO OOIIEHHS MOJYAaHHE — OJIHA U3 YJIOBOK, MO3BOJISIONIAs BCEIUTH B
cobeceJHUKa CUIIbHENIIIEe YyBCTBO HEYBEPEHHOCTH, BBIHYX/IAIOIEEe €ro OyKBAJIbHO Uepe3 OAHY —
JIB€ CEKYHJIbl HayaTh TOBOPHUTH BCE, YTO YTOAHO, JHIIbL Obl TOJBKO HE Momyarh. Mcnonb3yiite Ty
BO3MOXKHOCTb, NONPOoOyiTe Kak-HUOYIb MPOCTO MPOMOJIYaTh, M Bbl YBUAMUTE, YTO BAlll OMIIOHEHT
TYT K€ HaroBOPUT JIMIIHEr0 WJIM HEOOJyMaHHO COIJIACUTCS HAa HEBBITOJHBIA IS HETro
koMripomucc. CrapaliTeCh HE COpBAaTbCA pPaHbLIE BPEMEHM, BBLACPKMBAWTE May3y [0 KOHIA.
MouaHue MOXeT C YCHeXOM 3aMEHSTh OTCYTCTBHE HEOOXOJMMBIX apryMEeHTOB, HPOBOLIUPYS
co0ecelHMKa IpepBaTh May3y, TaK U HE JIOKIABUINCHh OT Bac OOBSCHEHH, — 3TO TOXKE€ OAMH W3
CIIOCOOOB BEJICHUS pa3roBopa. A eciid Balll BU3aBU BCE-TaKH MHTEPIPETUPYET Ballle MOJYAaHHE HE
TaK, KaKk Bbl PACCUMTHIBAJIN, Y BaC BCEI/1a OCTAETCS BOBMOKHOCTh UCIIPABUTH MOJIOKEHHE.



B npeumyiiectBax TaHHOHN TaKTUKU Bbl MOKeTe yOeaUThCs Ha HalleM npumepe. [Ipenctasbre
cebe cUTyallud, B KOTOPBIX Bbl YCIIEIIHO MPHUMEHSETE 3Ty YJIOBKY M aKTHMBHO HCIOJb3yeTE €€ B
pasroBope B Ka4eCTBE OJHOTO M3 CTPATETMUYECKHX DJIEMEHTOB YEPHOH PUTOPHUKH. 3alMILNTE 3TU
MIPUMEPBI.

YioBka/cTpaTernyeckuii 3jieMeHT YepHoOii puTopuku Ne7

OneHuBaiiTe pacrpesiereHue poieid W B ciydyae HEOOXOJUMOCTH Iepepacrpenessite ux
(Mpon3BOIUTE «CMEHY Mapaaurmbly). JIr00o# pasroBop, ar00as MUCKYCCHs 3a1al0T y4aCTHHKAM
OIlpeIeNIeHHbIE POJIN — HalpUMep, OOpPEMEHEHHOro MpoOJIeMOi KIMEHTa, ¢ OJHOW CTOPOHBI, U
HAIIEJICHHOTO Ha €€ pellieHNe KOHCYJIbTaHTa, C IPYyTro.

3T0 MOTYT OBITh MOKYMATENb U CUASAIIMNA 32 CTOJIOM HAalIPOTHUB HETO MPOaBell, a 0000IIEHHO
— CWIbHas JINYHOCTh, C OJHOW CTOPOHBI, U THXO CTpajaromias mpo cebs ciabas JIUYHOCTH, C
JIpYyTOi; BIIPOYEM, NTOJIOKEHUE MOKET MEHATHCS.

Ilpumep

Kak-To pa3 MeHs mnpuriacuiu Ha coOeceoBaHHE IO IOBOJY BEPOSTHOTO MOJIYYECHHUS
KpPYIIHOTO 3aKa3a Ha MPOBEJCHHUE 3aHATUHN C COTPYAHMKAMHU OJHON HE OYEHb U3BECTHOU (UPMBI CO
mraToM okoso 1200 yenoBek. Temoli cemMuHapa JOHKHO OBIIIO CTATh YIpaBlIeHUE MPEIIPUATHEM, a
IJIABHBIMM  MOMEHTaMU — OOCYXJEHHE BO3MOXKHOCTEH OXHUBJICHHUS HMMHIDKa (UPMBL,
KOJIJIEKTUBHBIM TPEHUHT JUIsl PYKOBOJICTBA M OTPAaOOTKa pa3IMUYHBIX BapUAHTOB BHEIPEHUS HOBOM
cTpateruu ynpasieHus. [Ipe3eHTanus nporpaMMsl MpoIoJikajiachk MPUMEPHO MOJITOpa yaca, mocie
Yero s OTBETHJI Ha Psiji BOIIPOCOB M MOYYBCTBOBAJ, YTO MHE YAAJOCh «BBITOJHO MPOJATh CEOs».
Heno 6su10 32 MajgbiM — O(POPMUTH 3aKa3, Tak, MO KpaitHEeH Mepe, MHE TOT/Ia Ka3alocCh.

Jlo cux mop pacrnpeneneHue poseil OblJIO BIOJHE ONPEAETICHHBIM: PYKOBOJCTBO (DUPMBI B
COCTaBe TPeX TUPEKTOPOB MPEACTABISIO KIMEHTa, KOTOPBIA MOJKEH ObUl pemuTh, JaBaTh MHE
3aKa3 WM HET, a 1 B OJUHOYKY CpaKaJICs 3a TO, YTOOBI 3TOT 3aKa3 MOJIy4uTh. Kak BBIICHHIIOCH,
pagoBayicst s ciaUIIKoM paHo. 3aka3? Kak Osr He Tak! BMecTo 3TOro co cBoero mMecra MOIHSIICS
JUPEKTOp MO MEePCOHAITy, MOOJAaroAapui MEHs 3a BBICTYIUIEHHE U CKa3al, YTO B TEUEHHE OJHON —
JIByX HEJENb MHE MO3BOHAT U OOBSIBAT OKOHYATEIbHOE pelleHue. /[Boe Ipyrux JUPEeKTOpOB TOXKE
BCTaJId — B 3TOT MOMEHT paclpe/ielieHue posel OblJIo MPOJEMOHCTPUPOBAHO €I1Ie pa3 U OISThH JKe
COBEpIIEHHO HEJIBYCMbICIEHHO. UTo MHe ObUI0 AenaTh? 3anaTh riaymnslii Bonpoc: «M3BuHHTE, HO B
YyeM MMEHHO MHE TaK U He yJIaloch Bac yoeauTs?» ITo ObIIO Obl 1EHCTBUTEIBHO HEYMHO, TOTOMY
YTO OJ00HBIE BOMPOCHI BIEKYT 3a CO0OI OTBETHI, CIOCOOHBIE JIUIIL YCYI'YOUTh cuTyanuio. Mmu
3a7aTh YMHBIN Bompoc: «V3BUHHUTE, HO s XOTen Obl y3HaTh, KaKasIOMOJHUTEIbHAsS MHPOpPMALUI
HeoOXoauMa BaM ISl TOTO, YTOOBI PEIIMTh BOMPOC O Tepeaade MHE 3aKa3a yKe CeromHsa?» A
MOET ObITh, MPUIYTHYTh: «Hy, MHE elle Hy)KHO NMPUKUHYTb, €CTh JIU Y MEHS B HACTOSIIEE BpeMs
cBOOO/IHBIE COTPYAHHUKH JUIsl BHITIOJIHEHUABAIIETO 3aka3al» Bce Tpu myHKTa rpelinian OJHUM U TeM
JK€: OHM TOATBEPKIAIN 3aJaHHOE pacIpeleleHUe poJiel. 3HAYUT, HYXXHO JEHCTBOBAaTh IIO-
ApYyromy.

Sl mompomiancs ¢ MEpBBIM W3 YYaCTHUKOB BCTPEUHM, 3aT€M CO BTOPHIM H,KaK Obl MEXIy
MIPOYMM, CKa3ajl, MOKOCHUBILIUCH B CTOPOHY IpeAcenaTeNicoBeTa JUPEKTOPOB, TPETHEMY YUACTHUKY
Hamlero pasroBopa:«IIpekpacHo, ecny Bbl O3BOHMUTE MHE Y€pE3 HENEII0 WIN JBE, 5 YXKE CMOTY
TOYHO COOOILIUTH BaM, OEpEM MBI 3TOT 3aKa3 UM HeT. [lesio B TOM, YTO KOHCYJIBTaHTY 10 BOIPOCAM
HOBBIX CTpaTeTUil B yNpaBICHUM HY)KHA IIOJIHAs MOAJEP/KKA C BalllEil CTOPOHBI, NHA4YE OH MPOCTO
HE CMOXeT paboTaTh, a Bbl, yBa)kaeMble TOCIOJIa, CAMU €IIe€ HE PEeHIMIIH, XOTUTE BBl ATHX
WU3MEHEHUH WIN HETY.

Mowu cnoBa mpousBenu dPQexT pazopBaBieiics 60MOb W TPHUBEIH TPOUX JUPEKTOPOB B
II0JIHOE 3aMeraTesbeTBO. CaMblii IIaBHBINA U3 HUX MONPOCHII MEHS €lIe pa3 MPUCECTh, IOTOMY UTO,
MO-BUAMMOMY, s YTO-TO HE Tak TMOHsI. PykoBoautenun (upmMbl, 1O KpailHEW Mepe OH caMm,
COBEPIIEHHO YOEeXJIeHbl B IMPaBUIBLHOCTH BBIOpaHHOrO oOpasza AEHCTBHA M HEOOXOIUMOCTH
YIOMSHYTBIX M3MEHEHHH. Sl BO3pas3mil, 4To, BEPOSTHO, 3TO BCe-Taku He Tak. J(upexTop emie pa3s
MIOBTOPWJI CBOIO IO3UIMIO, S BO3pa3swyl CHOBAa. Takoe NEpETArMBaHUE KaHaTa IMPOJOJIKAIOCH
HekoTopoe BpeMsd. [lozuiust nupekTopa, MOUW COMHEHHMsSI, OISTh IO3ULUS JTUPEKTOpa, MOU



KOHTPapryMeHTHI U T.1.

OnHako — Kak BBl YK€ YCIENU 3aMETUTh — Mbl MOMEHSUIUCh POJIIMU (ITPOU30ILIA TaK
Ha3bIBaeMasi «CMEHA MapajurMbl»), MOU TPIOK IPEKPACHO cpaboTall.

Ecnu panbie s momkeH ObLI MpojaBaTh cedsi, TO ceiluac 3Ty pojib B3sUl Ha ceOsl COBET
JTMPEKTOPOB, TEMEPh yXKe PYKOBOJACTBO (pupMbI pojaBaio ceds — mHe. U Tpoe TUpeKkTopoB, HbIHE
YK€ B OTCTaBKe, TaK Kak (pupMa BIMIach B COCTaB 0O0OBEAMHEHUS, HACTOJIBKO PA3OILINCh, YTO YYTh
JIM HE HaCWJIBHO BCYYMJIM MHE 3TOT 3aKa3 B TOT K€ camblid AeHb. ClIeHapHil IepeMeHbl poJIel Tak
Ke CTap, Kak U caMo yenoBeuecTBo. OH XOpOLIO 3HAKOM HaMm Omarogaps HamuM aetsMm. Korna
peOeHOK HaYMHAeT YIMUPAThCs, OYEHb OBICTPO 00pasyroTcs JBa (GpOHTA, MPEJACTABUTENN KOTOPHIX
HU 32 YTO HE KeNaloT CcJaBaTh CBOM IO3ULIMH, MO0 KaXKIbIH TBEPAO BEPUT B HE3BIOIEMOCTh
OJTHAXKbl YCBOCHHOM MM POJM — peOEHOK XOUeT YTO-TO C/eNaTh, Mbl HE MO3BOJISIEM €My 3TOTO.
[ToToM MBI BBIXOJIUM Ha YJHUIy U HaOIIOAaeM, Kak 4yKoi peGEHOK He CITyIIaeTcsl MaTh WIH OTILA.
Ou4eHb HEMHOTHE M3 HacC COYYBCTBYIOT B3pPOCIOMY, HEKOTOPBIE OTIIYCKAlOT B €r0 aJpec €XUIHbIE
3aMeyaHus, a OOJBIIMHCTBO MPOXOXHUX BBIPAKAET CBOE HCKPEHHEE BO3MYLIEHHE TEM, 4YTO
POIUTENN HE MOTYT CIIPABUTHCS C COOCTBEHHBIM PEOEHKOM.

Yemy 3TO MOKET HAC Hay4YUTh?

» Pacnipenenenue poiel, 1r00ble posieBble AMCIO3UIIMK MTPAIOT BaM HA PYKY JIMIIb B TOM
clly4yae, eCJId IIPaBo pelaTh OCTAETCS 3a BAMU.

* Ecau Bama posb BBIHYXKAAET BAaC 3alUINATHCS, ONPaBIbIBATHECSA WM MPOCUTH, BBl JOJKHBI
MOCTapaThCsl YBEIMUNUTH CBOM IIAHCHI HA YCIIEX, U3MEHUB 33/IaHHYIO POJIEBYIO TUCIIO3UIIMIO.

* Bel obecrieunte cebe TOMHHUpYIOIIEE MOJIOKEHHE, €CIM BaM YIAacTCsl MpepBaTh IEMOYKY
BOIPOC-0TBET (0OBHHEHHUE-OIPaBAaHNe) B TeX (pparMeHTax pa3roBopa, KOTOPhIE CKIIAIbIBAIOTCS HE
B Bally I0JIb3Y.

* HakanyHe Ba)HBIX IEpEroBOpoB 00 1yMaiiTe BO3MOXKHbBIE BAPUAHThHl CMEHBI MapaurMbl.

* [IpukuHbTE 3apaHee, KAKME KOHTPAPTyMEHThI MOXKET BBIBUHYTH Balll IPOTHBHUK.

[IpencraBbTe cebe cuTyalluu, B KOTOPBIX Bbl YCIEUIHO MPUMEHSETE 3Ty YJIOBKY U aKTUBHO
HCIIOJIb3YETE €€ B Pa3roBOPE B KAUECTBE OJTHOTO U3 CTPATETUYECKUX IIEMEHTOB YEPHOU PUTOPUKH.

3anuIInTe 3TH IPUMEPBHI.

YioBka/cTpaTeruyeckuii 3jieMeHT YepHoii puTtopuku Ne§

TmaTenbHO MpOBEpANTE BBIAAHHYIO BaM HMH(GOpPMAIMIO U HE TO3BOJIANTE MEpeBeCTH Ballle
BHUMaHHE C TIJIaBHOTO Ha BTOPOCTENEHHOE. MaHMMyNIslMHU ynalTcd B OCHOBHOM Ojaroaaps
(oKyCHpOBaHNIO BHUMAHUS PELUMIIMEHTa HAa BTOPOCTETIEHHBIX BEIaX, KOTOPBIE 3aCIOHIIOT OT HETO
JENCTBUTENBHO BasKHbIE JIJISl IPUHATHS PELIeHHs] 00CTOSATENbCTBA.

Ilpumep

Brnagenen pekiiaMHOro areHTCTBa MPEACTaBISET YCIYTM CBoel (UPMBI MpenojiaraeMbiM
KJIMeHTaM. Jl0BOJIbHO CKPOMHO OpPraHM30BaHHAs MPE3EHTAlMs MOCTPOCHA CIEAYIOUIMM 00pa3oM:
«/loporue mambl 1 rocrona, moyemy 5 MpeJuiarar0 BaM CEroJiHs CAeNaTh BHIOOp UIMEHHO B MOJIb3Y
Hamiero areHtcTBa?...Ceifuac s Ha30BYy BaM OCHOBHBIE KpPUTEpUH, CIIOCOOHbIE MOBJIMATH Ha
IIPUHATUE PEUIEHUS B MOJIb3y TOIO WJIM MHOTO PEKJIAMHOIO areHTCTBA, PACCKAXKY, HACKOJIBKO MBI
COOTBETCTBYEM Ka)XJOMY M3 HUX, U Bbl CMOJKETE CAMOCTOSTEILHO PELIUTh, CTABUTH BaM TaJIOYKy
HallpOTHB TOTO WM HMHOIO IyHKTa WM HeT... MTak, mpexiae BCEero, JOCTOWHBI BHUMAaHUS
CJIEYIOLIUE IISATh ACIIEKTOB:

* Hanuuyne nuneHsudt U cepTU(UKATOB, MOJATBEPKIAIOUIMX KOMIETEHTHOCTh U
npodecCHOHAIN3M COTPYIHUKOB (pupmbl. UTo KacaeTcs Hariel GUpMBI. ..

* HauBHTyalIbHBINA MOAXOJ K BBIMOJHEHUIO KaXJOTO 3aKa3a. 31€Ch Mbl C YBEPEHHOCTBIO
MOXEM CKa3aTh...

* Hanuune mosoxuteabHbIX OT3BIBOB M pekoMeHaauuid. OT3bIBBI 0 Hallei padore. ..

* OnNTUMaabHOE COOTHOILIEHHUE IIEHBI M KauecTBa IpeuiaraeMelx yciayr. Hamm yeuyru. ..

* Hamu maptHepbl. MBI npeanaraeM BaM...A MOTOMY: BBIOMpaiiTe UMEHHO Hac U UMEHHO
cerogus!

YTO MBI BUIUM Ha 3TOM IpuUMepe?



* KT0-TO Ha3pIBaeT KpUTEpHM, HA OCHOBAHMM KOTOPBIX DPELUIIUEHTY IPEICTOUT IHPHUHATH
ONpe/IeNIEHHOE pEeIllIeHnue, M HaCTOSTeNbHO TpeOyeT oO0paTuTh BHUMAHUME Ha TO, 4YTO BCE
IIEPEYUCIICHHBIE ITYHKTBI BBIITOJIHSAIOTCA.

* Boripoc 0 TOM, IEHCTBUTEIBHO JIU 3TO T€ CaMble KPUTEPHUH, HA OCHOBAaHUU KOTOPBIX MOXKHO
clienarb 0ObEKTUBHOE 3aKIIIOYEHUE, TOKJIAIUUK YMBIIUIEHHO O0XOIHT.

* Bropocrenennas Tema (COOTBETCTBUE Ha3BaHHBIM KPUTEPHSIM: J1a WIM HET!) CTaHOBUTCA
npeaMeToM pasrosopa. I[lepen HamMu OueBUAHBIN IPUMEP MAHUITYJISALINN.

Takum 00pa3oM MbI HCKa)kaeM BOCIIPUSATHE HAIIUX MMapTHEPOB IO Pa3roBOpy, JUKTYS UM, Ha
YTO OHM JIOJDKHBI OOpPAaTUTh BHUMAaHHE M KaKOW MMEHHO MOMEHT JIOJKEH PaccMaTpUBaThCs UMM B
MIEPBYIO OYEpEb.

Ewe ooun npumep ucnonbszosanus moii sxce camoil y1oeKu

Curyanus: KIMEHT MPOBOJWUT OTKPBITBIA TEHAEP Ha MNPEIOCTABICHHE KOHCYJIbTAlHOHHBIX
yeayr. B mpenBaputenbHOM Type OTOOpaHBI MATEPO MPETEHAEHTOB, OHU-TO M MpUTJIAIlEeHbl Ha
MIPE3EHTAIINIO, 10 UTOTaM KOTOpOM Oy/eT MPHUHIATO OKOHYaTeNbHOE pemieHue. Kak MHe BhIMIpaTh
3TOT TEHAEpP — IMpHU YCJIOBHUHU, YTO, KAaK CTaJl0 M3BECTHO W3 HMH(POPMHUPOBAHHBIX HMCTOYHHKOB,
nmoOeuTeNh erie He onpeaeneH?

B oatux oOcTOsATENBCTBAX MPE3EHTAIMOHHBIM TEKCT € HCIOJb30BaHMEM IPUEMOB
MaHUMYJISIUN MOT Obl BBITJIAJETH CIEIYIOIIUM 00pa3oM: «YBaxaeMble JaMbl U FOCIO/AA, IOYEMY 5
npeylaralo BaM ceiyac cjaenaTth BBIOOpP B IMOJb3y Halledl KOHCYJIbTAIMOHHOW (QupMBI?...
Pazymeercs, He mOTOMy, 4YTO Mbl pa3paboTanu [Uisl Bac MEPBOKIACCHBIM MPOEKT, BiajleeM
COBPEMEHHBIMH METOJMKAMH KOHCYJIBTHPOBAHMS, PACIOaraéM OTJIMYHBIMU PEKOMEHJALUAMU U
MO>KEM IPeIbIBUTh TOTOBBIE HAPAOOTKHU B OJATBEPKACHIE KOMIIETEHTHOCTH U ITpodeccnoHamu3Ma
HaIIUX COTPYAHUKOB. [I0 BceM 3TUM ITyHKTaM y4aCTHUKH KOHKYypCa IIPUMEPHO PaBHBI.

PexomennyeM BaM IPHUHATH PEIICHHE B HAlly MOJb3Yy IMOTOMY, YTO MBI YK€ CEHYaC TOTOBBI
OTKPOBEHHO pPaccKa3aTh BaM O BO3MOXKHBIX TPYAHOCTSAX, CIIOCOOHBIX MOBIHUATH Ha yCIHEX Hallei
coBMecTHOI paboThl. [loTomMy, yTO MBI AeiicTByeM 4YecTHO W OTKpbITO. [loTOMy, 4TO TOTOBHI B
m000i1 MOMEHT CKa3aTh BaM BCIO IpaBy Oe3 mpukpac. B BamieM 3aka3e ecTh TpH YS3BHMBIX MECTa,
3TO:

L]
L]

L]

A Temepp s TMpeasiaral0 BaM 3a7aThCs BOIPOCOM O TOM, IMOCTAaBWJIM JH Bac 00 3TOM B
M3BECTHOCTh MPEAbLAYIINE AOKIAIIMKH M ecli HeT, To nmodeMmy. [loTromy, 4to He 3HaiU 00 3THX
npo0sieMax, Uil MOTOMY, YTO PEIIMIN O HUX YMOTYaTh?.»

BeicTynaeTe i1 Bbl IEPBBIM, TPETHUM U3 IISITH WM BaM IOBE3JI0 3aKpbIBaTh NPE3EHTALUI0 —
ATOT TPIOK MPOXOJUT B J0O0M ciydae. Bbl 3a0packiBaeTe yHOuKy, M JKepTBa 3arjlaThlBacT
HaXMBKY, HE B CHJIaX YCTOSTh Iepe]] COOJa3HOM COMHEHHMs — BOT M BCE, Telepb OHa
BOCIPUHUMAET (aKThl B TOM CBETE, B KAKOM BbI HX €Il IPENOTHECIIH.

YeMy 3TO MOXKET HAC HAYUUTH?

| Uem HacTolluMBee BaM HaBS3bIBAIOT ONPEICICHHYI0 MOJENIb OLIEHKH IpejiaraeMoin
uHpOopMaLuu, TeM OOoJIbIlIe y BaC MPUYMH OTKA3aThCs OT Hee.

| Eciu Bam mpensararoT omnpesesieHHble KpUTEPUH BHIOOpa MM TOTOBbIE (PaKThl, TIIATEIHHO
B3BECBTE, TaK JIM Y>K OHU IMOKA3aTEJbHBI JUIS IEHCTBUTEIIBHOTO TIOJIOKEHUS eI

| HaBsizaHHBIE MO/IETTN BOCTIPUATHS — MPEKPacHbIi (yHIAMEHT JJIs1 MaHUITYJISIIIHH.

| Cro1a sxe cieyeT OTHECTH M HAaMEPEHHYI0 SMOIMOHANN3anuio tTuna: «O0paTuTe BHUMaHUE
Ha rocroarHa Miojuiepa — Ha BCEX COBEIIAHUSAX OH TaK CTPAHHO CMOTPHUT Ha Bac, Kak OyJITo B
4eM-TO coOMHeBaeTcs!...»

| MoOOHHT (rpynmnoBOi MCUXOJIOTUYECKUI TEppOp COCTYX HUBLA HA paboueM mecte. OT aHIII.
mob — HamajaTh TONIOH, OKpykaTb. — llpum. mep.) Gazupyercs Ha TOW ke cxeme. 3a4acTyro
3/1eCh MPOMCXOJUT COBEPIICHHO CO3HATENIbHOE 3aMyTHEHHE BOCIPHUATHS JIPYTUM YEIOBEKOM
pPEAIBHOTO MOJIOXKEHUS J1E.

O0oun npocmoti npumep Ha memy «Moobune»



B oaHOM U3 %KEHCKHX KYPHAIOB HEKUH MCUXOJIOT OMyOJIUKOBAJ TECT U3 AECATH MYHKTOB, IO
pe3yapTaTaM KOTOPOTO MOKHO OBLJIO OINpPENEIHTh, SIBISIETECh BBl «KEPTBOM MOOOMHIA» WM HET.
Cpenu npo4nx B BOIPOCHHUKE (PUIYpUPOBAIIH CIIETYIOIIUE TyHKTHI:

* BriBaet, 4uTo KOJIIIETH OOXOJATCS C BAMH HECIIPABEIIIUBO.

e Bamm nokmanbl M BBICTYIJIEHMS HE BCErJa MMEKOT TOT YCIEX, KOTOPOro, IO BalleMy
MHEHHUIO, 3aCITyKHBAIOT.

* Inorna BbI 3amMeyaeTe, 4TO KOJUIETH IOCMATPUBAIOT Ha BaC Kak-TO CTPaHHO.

* HavanbcTBO M Apyrue COTpYAHUKH CIHUIIKOM PEIKO XBAJST Bac.

* lHorza BbI UyBCTBYETE HEAOCTATOK YBAXKEHHSI CO CTOPOHBI KOJUIET. ..

Hy kak, BbI yxe omryuiaete cedst xepTBod nuckpumMuHanuu? ToOT, KTO MOJOXKHUT B OCHOBY
OLIEHKH COOCTBEHHON NEpPCOHBI TaKyl0 MOJETIb BOCHPUSATHS PEaTbHOCTH, CTaHET >KEPTBOM 3TOrO
caMmoro MoOOwWHra oueHb ObICTpo. OJHAaKO B TOM Clydyae BHHOBHHUKOM OKAXKETCS HE 3J00HBIN
«M000ep», a COCTaBUBIINK JaHHBIA TecT rncuxonor! Bnpouem — umeiite B BUY, 3TO TOXE BCErO
JUIIB caThpa!l — monpoOyeM U MbI ¢ BaMu:

Bam nocTaBisioT HENMPHUATHOCTU BalllM OMIMOKM B peun? BaMm yxe MpUXOAMIOCH OJHAX[IBI
TepsITh HUTH Oecenpl? bbIBano U Tak, 4YTO BaM HE y/1aBaJloCh TOOUTHCS B Pa3roBOPE MOCTABICHHOM
nenu? Ciydanock M BaM 3aMedaTh, 4TO 110 MEHBIIEH Mepe OJUH WU OJJHA U3 KOJIJIET HE YCTYNAOT
BaM B MCKYCCTBE BJIQJICHUSI PEUYBIO WIN MPEBOCXOIAT Bac B HeM? BbIBaeT 1 Tak, 4YTO B pa3roBope
KOJIJIETH JIAlOT BaM IOYYBCTBOBATh Bally 3aBUCHUMOCTb OT HHUX, MMEETE JIM BBl MPOOIEeMbl Ha
paboueM MecTe, He OTHOCSIIMECS K Balllel JesITeIbHOCTH, — BCE paBHO KaKoro poxaa?

Ecnu BbI otBeTHNN «/Jla!» X0Ts GBI Ha OAMH U3 3TUX BOMPOCOB (MMEHTE B BUJY: 3TO BCE €Il
catupal), S HACTOSTENILHO COBETYI0 BaM KYNUTh OCTaJbHble MOM KHHMTM M 3alKcaThCid Ha BCE
CEeMHHApbl, KOTOpBIE s Mpejajararo, MO0 3TO O3HAYaeT, 4YTO Balld KOMMYHHMKATHBHBIE HABBIKH
OCTaBJISIIOT YKEJNATh JTYUILEro.

[IpencraBbre cebe cUTyalMH, B KOTOPHIX BBl YCIIEIIHO MPUMEHSETE 3Ty YJIOBKY U aKTUBHO
HCIIOJNIb3YETE €€ B pa3roBOpPe B KAUECTBE OJHOIO U3 CTPATErMYECKUX AIIEMEHTOB YEPHOU PUTOPHUKH.
3anuIuuTe 3TH IPUMEPBHI.

YioBka/cTpaTern4ecKuii 3JieMeHT 4YepHOH pUTOPUKH Ne9

Bama no3unus — 370 anbda u oMera, Ha4yajgo U KOHEll, C Hee BbI JIOJDKHBI HA4aTh U €10 JKe
3aKOHYMTb.

Wnun mno-npyromy: «Pa3naBneHHbIi TBOpOr HE Kpemok, XoTh mupok» (Llurata wu3
cruxotBopenus ['ere, Bomenmero B «KHury wuspeueHuit» cOOpHHMKa «3amaJHOEBPONEHCKUI
nuBan». — [Ipum. nep.) (I'ete). Bamie nocnanue u Baia no3unus — 3To alb(a U oMera Kaxaoro
BaIlIeTo J0KJa/1a, MPE3eHTAI[MH U OTAEIHHOTO (hparMeHTa pa3roBopa.

[Tpu 5TOM HEOOXOIMMO YUUTHIBATH CIIEAYIOIIEE:

C KaxJpIM IOBTOPEHUEM BaMU BAILIETO NOCIAHUS PACTET TOTOBHOCTh PELIMIIMEHTa — TOTO,
KTO €ro BOCIPUHHMAET, — COTJIACUThCS ¢ BaMH. TOT, KTO CIMIIKOM paHO MpeKpaliaeT 3asiBisTh
ce0si ¥ cBOE TOCJIaHue, IPOUTPhIBAET. 3a4acTyl0 YYACTHUKH pa3roBopa J1u00 3a0bIBAIOT MOBTOPSATh
CBOE€ IOCJIaHMe, JU00 pa3daBiIAIOT €ro M3JIMINHEH aprymMeHTauueid. BcemoMHuTe «paszaaBieHHbIN
TBOpOr» I'ere!

Kak BHeapuTh CBOE IOCIaHKUE B CO3HAHUE coOeceHuKa?

1. BHOBb U BHOBb MOBTOPSINTE CBOE IMOCIAHHUE B OJJHOM M TOU ke (OpMYIMPOBKE — MpPUEM
CTepeOTHITHOr0 noBTOpeHus: «Eme pas...», «Kak 51 yxe ckazai...»

2. Boirensiite cBoe moBTopeHue: «lrak: Kpome MeHs, elle OYeHb MHOTHE B Halel ¢upme
YBEPEHBI B TOM, UTO...», «MBbI, COTpyIHUKH OTAena N, CXOIuMCsi BO MHEHHUH, YTO...»

3. KBanmudumupyiite cBoe MOCIaHUe: cChlUIaiiTech HA MHEHHE aBTOPUTETOB, CIIOCOOHOE
YKpENnuTh Bally MO3uIHio: «B ceronHsmHeM HoMepe ra3eTsl OMyOIMKOBaHA CTAaThs, COACpPKAHHE
KOTOpOM eIie pa3 MOATBEPXKAAET, UToO...», «Ham KIMeHT Toke HEOJHOKPAaTHO IMOAYEPKHUBAII,
qT0...»

KoHTpMepsl: TIIATENPHO NpPOBEPSANTE MO3MIMI0 COOECETHHKA, €CJIM OHA 3asBIAETCS C
MOMOUIbIO JJAHHBIX MPUEMOB — CTEPEOTUITHOTO MOBTOPEHUS, BbIACIEHUS U KBaJIU-(QUIUPOBAHUS.



[IpencraBeTe cebe CUTyallMH, B KOTOPBIX Bbl YCIEIIHO IMPHUMEHSETE ATy YJIOBKY U AaKTHBHO
UCIIOJIb3YETE €€ B Pa3roBOPE B KAUECTBE OJIHOTO U3 CTPATETUYECKUX JIEMEHTOB YEPHOU PUTOPUKH.
3anuIIuTe 3TU IPUMEPBI.

YioBka/cTpaTernueckui 3jieMeHT YepHoi purtopuxku NelQ

CrapaiiTech He TOIaBaThCS HA TAKHE TPIOKH, KaK MCIOJIh30BAHNE apTYMEHTATUBHBIX YIIOBOK
Y BBINITYMBAHUE HA TIEPBBIN TIaH MaJIO3HAYMMBIX NICEB/I0ApTYMEHTOB.

MaHHTTyISITHBHBIE TIPUEMBI M TICEBJOAPTYMEHTHl HE BCET/Ia IMPHMEHSIOTCS OCO3HAHHO W
HeNieHanpaBieHHo. MHorna OHM  SBISIOTCA JIMIIb  PE3yJIbTaTOM HECHOCOOHOCTH Y4YacTHHUKA
KOMMYHHKATHBHOTO aKTa OOBSCHHUTH CBOIO TOYKY 3peHHUs Kak-muOo mHaue. Hwke BB Haiijere
ONMCAaHHWE CaMbIX PACHPOCTPAHEHHBIX BHJIOB AapPTyMEHTAaTHBHBIX YJIOBOK M  OTBJIEKAIOLINX
MaHEBpPOB, O KOTOPBIX BaM CJEIyeT 3HaTh JUIA TOTO, YTOOBI BHINTPHIBATH KOMMYHHKATHBHBIC
eIMHOOOpPCTBA.

B sToM pazznene ncmosnb30BaHEl MaTEpUAIIBL, IPEICTABICHHBIC B KHUTE AHpeaca DaMioepa
u Tomaca Bunbrensma Manipulationstechniken, Benb M30IIpeHHass apryMeHTAIMsl — 3TO HE YTO
WHOE, KaK OJIMH U3 UHCTPYMEHTOB aJIbTePHATHBHOM TEXHUKH BEICHUS Pa3rOBOPA.

Yepuo-0enas aprymentanusi/ganbuiuBbie apryMeHTATHBHbIE YMO3aK/IIOYeHUs!

[To sTOoMy MOBOZY CM. IJIaBy O TEXHHKE BOIpOCa, pasfiell «AJIbTepHATHUBHbBIE BONPOCHD (C.
172). NaHHBIA TEXHUYECKUN MPUEM CBOJUT BCE BO3MOXKHBIE BapUaHThl OTBETa K allbTEpPHATHUBE
«IM-wIny. Perenne 10KHO ObITh PUHATO JTUOO B MOJIB3Y BapuaHTa A, 1100 B M0JIb3y BapUaHTa
B. [Ipyrue Bepcun HEAOIMYCTUMBI WIIM HE PELYCMOTPEHBI.

WNHorna cnenuanbHO OroBapUBAacTCs, YTO OCTAJIIbLHBIE BO3MOKHBIE BAPUAHTHI PACCMOTPEHHUIO
HE TMOoAJIeXkaT; TaKUM 00pa3oM, M MyTHU AAJbHEHIIEro pa3BUTHUS COOBITUI TOXKE OTPAaHUYMBAIOTCS
3a/1aHHOM aJIbTEPHATUBOM.

Ilpumepwi

«U rak, pemaiitech: 1100 BBI 32, TM00 MPOTUBY». «BrIOMpaiiTe: WK BBl TOJIOCYETE 32 JTaHHOE
MpeJI0KEHHNE, WU MPOTUBOIIOCTABIIsIETE Ce0sl KOJUIEKTUBYY.

Koumpcmpamezus

«3o050Tasi cepelnHa» — KOMIIPOMHUCC: HAIpUMeEp, NPUHATHE OJHOTO M3 IPEUIOKEHHBIX
BAPUAHTOB C HEKOTOPBIMU OT'OBOPKaMU.

Hapymenue JI0rMm4yeckOM MJM BPEMEHHON I0CJIeI0BATEJIbHOCTH B MOCTPOCHUU
APryMEeHTATHUBHOM L ENOYKHU

[lenmouka mMpUYMHA-CIEACTBUE BBICTPAUBAETCA C HAPYLICHHEM JIOTMUYECKOM WIIM BPEMEHHOM
MOCJIEIOBATEILHOCTH B TIEPEUNUCIICHUN OTACIBHBIX TEM WA COOBITHH.

Ilpumep

«B nanpHeimeM HaM HEOOXOIUMO TIPEANPUHSATD CIEAYIOIINE IIaru:

* cHavana A, a IMCHHO. ..

e 3aTeM B, a uMeHHO...

* 1 HakoHel[ C, a UMCHHO. . .»

3aech mepen  HaMU  €lIe OJHAa OTPAaHWYMTENIbHAs AapryMEHTAa-THUBHAs I1IEMOYKa, He
JIOTTyCKaloMIasi MapajuieTbHOTO BapuaHTa Pa3BUTHs COOBITHUH, HO C TOYKU 3PEHUS JIOTHUECKOU H
BPEMEHHOH TOCIIEOBATEIFHOCTH BBITJISIIAIIAS BIOJHE YOSAUTEIHHO — BIPOYEM, 3a4acTyIO ITO
BIICYATIICHUE ObIBAET OOMAHUYHMBBIM.

Konmpcempameeus

[Ipennoxxute CBOM Iard, OTJIMYHBIE OT 3asBICHHBIX, W WHUIUUPYHTE pa3paboOTKy
MapajuieIbHOTO BapuUaHTa pa3BUTUS COOBITHH. DTO TO3BOJIUT BaM pPa30pBaTh HEMPABUIBHO
BBICTPOCHHYIO IIETIOYKY apryMEHTOB M OTOPOCHTH HAaBSI3bIBAEMBbIH BaM CTEPEOTUI MBINUICHHUS,
JIeJKaIil B €€ OCHOBE.

AHaJiorusl Kak 1nceBa0/0Ka3aTeJbLCTBO



Ota ynoBKa MOJpa3yMeBaeT HCIIOJIb30BaHHE aHAJIOIMU, Oa3UpyIOIEHCs Ha ONpeeleHHON
3aKOHOMEPHOCTH, ONPEIEIEHHOM (U3UYECKOM HIIM MIPUPOIHOM 3aKOHE B KAUECTBE J0KA3aTeIbCTBA
CIIPaBEUIMBOCTH 3asIBJIEHHOIO YTBEPKIACHHUS.

PazymeeTcs, Takas aHanorus JajeKko He BCerja Mpo3payHa, OJHAKO M 3TOT TPIOK 3a4acTyIO
IIPOXOJUT KakK IO Maciy.

Ilpumepwi

«PBIHOK BEHUYpHOrO KamMTana K HacTOSIIEMY BPEMEHH HCCSK, KaK HCCIKaeT Jo0on
UCTOYHHK, IPOOUBIINI ceOe HOBBIA CTOK.

«BbI 00BHHSIETE OaHKM B TOM, YTO OHM OOMAaHBIBAIOT BKJIAJUUKOB? B 3TOM ciyuae mMoxere
MIPSIMO OOBSIBUTH KAXJIO0TO BKJIAUMUKA HEAEECTIOCOOHBIM | »

Koumpcmpamezus

OTKJIOHHTE 3asIBJICHHYIO apTyMEHTAlMI0 Kak HEOOOCHOBaHHYIO MK omnbounyto: «Hanerocs,
BbI [IOHUMAETE, YTO MBITAETECh CPABHUBATH SIOJIOKHU C rpymamu? !

ApryMeHT Hen30€e:KHOCTH

3amuiiasi COOCTBEHHYIO apryMEHTAIMI0, YIaCTHUK pa3roBopa OOBSBISAET, YTO TOUKA 3PEHUS
MPOTUBHOM CTOPOHBI HEM30EKHO NMPHUBEAET K KAaTaCTPOPUUECKUM IOCIEICTBUAM, a TIOTOMY HH B
KOEM Cllyyae He MOXET OBbITh MPHUHSITA.

Ilpumep

«MbI JOKHBI BBICKA3aThC B IOJb3Y CTPOUTENLCTBA ATOMHBIX AJIEKTPOCTAaHUUNH — B
MPOTUBHOM CITy4yae YeJIOBEUYECTBO BEPHETCS B AIOXY, KOT/Ja MPOMBIIUIEHHAs! PEBOJIIOLIUS ObLIa erle
nenoMm  janekoro Oyaymiero. [lpuueM BepHeTcss TOTalbHO, BO Bcex cdepax cBoei
JKU3HEIESATEILHOCTH ! »

Konmpcmpamezus

OOBbsicHUTE, YTO TOCIEACTBUS BOBCE HE «HEU30EKHBD» (UCIONB3YHTE KOHCTPYKTHUBHYIO,
000CHOBaHHYIO apTYMEHTAIIHIO).

[lepeuncnanure TMOJIOKUTENBHBIE IOCIEACTBUS BbIOOpAa MPEIIOKEHHOIO BaMM CLIEHApuUs
pa3Butus coObITHii. O603HAYBTE BO3MOKHOCTH KOMITPOMHCCA.

APprymMeHT HeraTUBHOM CIIUPAJIU

B HeratuBHOM chuMpand TOCHEACTBUA  OTACIbHBIX  HE3HAUUTENbHBIX  M3MEHEHHH
HE0OOCHOBAHHO MTPUHUMAIOT Pa3Mephl TTI00ATbHON KaTacTpOdHI.

Ilpumep

«MpbI 1enaeM CTaBKy Ha 3TOT HOBBIHM MPOAYKT, OTBOPAUYMBAEMCSl OT MPUBBIYHOTO PBIHKA, OJIHY
3a JIpyroil yrpaurBaeM 3aBOCBAHHBIEC MMO3UIMH, YBEITUYMBAEM CTABKY HA HOBBIM NMPOIYKT, TepsieM
OCTaBIIKECS MO3UIIMH, a JAaJbIIe MOKHO MPOCTO 3aKphIBaTh Mara3uH!»

Koumpcmpamezus

* YKakuTe Ha OCTaBJICHHbIE 0€3 BHUMAHUS [IPEUMYIIIECTBA.

* Jlaiire nH(OpPMAIIUIO O TOM, KAKOBBI IIIAHCHI HA yCIEX.

* [IpsimMo 3asBUTE 00 MCKYCCTBEHHOM MOCTPOEHUH HETaTUBHOW CIIUPAJIH.

[TpencraBbre cebe cuTyalu, B KOTOPBIX BbI YCHEIIHO NMPUMEHSETE 3TU YJIOBKM U aKTUBHO
HCIIOJIb3YETE UX B Pa3roBOpE B KAYECTBE CTPATETUUECKUX AIEMEHTOB YEPHON PUTOPUKH.

3anumute 3TU npuMepsl. [lpuaymaiite npumepsl HCHIOIb30BAHUS:

* yepHO-0€eoi apryMeHTalllu;

* HapylIEHUs JIOTUYECKOW WM BPEMEHHOM IMOCIEIOBATEIBHOCTH B  IMOCTPOCHHUU
apryMEHTaTUBHOM 1I€TIOYKH;

* AQHAJIOTUM KakK IICEBJI0/I0KA3aTENbCTBA;

* aQpryMeHTa HEM30eKHOCTH;

* HEraTUBHOMU CIIMpaIu.

Yi10oBKa MHUMOH TOYHOCTH A0KA3aTEJIbCTB
3Ta YJ'IOBKa COCTOUT B HpI/IBe)IeHI/II/I SIKO6I)I TOYHBIX CBG)IGHI/II\/II, HI/I(l)p, CTaTUCTHYCCKUX



JTAaHHBIX B MOATBEPKIACHHUE CIIPABEAINBOCTH HEKOETO 3as1BJICHUS.

Ilpumep

«83% Bcex JKEHIMH CTAHOBSATCS KepTBaMH MOOOHMHTIa, /Uil MYXYMH 3Ta HU(pa COCTaBISET
78%!»

Otkyna Gepyrcst 3TH To4Hble AaHHble? HemoHsATHO, aOCONIOTHBIE 3TO MOKA3aTeNd WU OHU
SBIIAIOTCS ~ PE3yJNbTaTOM  CTaTHCTUYECKOTO  HCCIIEJIOBaHMS, IPOBEJACHHOTO B  Mpejaenax
oIpesiesIeHHON aeMorpaduyeckoil Tpynmbl. BelUT onporeHsl ASHCTBUTEIBHO BCE MY)KUHHBI H
KEHILMHBI, )KUBYIIME Ha 3eMHOM I1ape? C OonbLIoN 1oJiel BEPOATHOCTH MOXKHO IMPENIOJIOKHTD,
4TO 3TO He Tak. K ToMy jke HU4Yero He rOBOPUTCS O TOM, OIIYIIAIOT JIU ce0s ATU JIIOU KEepTBAMH
MOOOMHTa MJIM MOOOHHI B OTHOIIIEHHH HUX UMEET MECTO B JEWCTBUTEIIHLHOCTH.

Koumpcmpamezus

* TpeOyiiTe nHpOpMAaIHIO O TOM, OTKYJa B3SUTUCH 3TU HUQPBHI.

* [IpoBepsiiTe HKCIITUKAILIMK PA3TMYHBIX TPAUKOB M CXEM, UCTIOJIb3YEMBIX Ha MPE3eHTAIHAX
B KaUeCTBE HAIISIIHOTO MaTepuaa.

* [Ipu 3asiBJI€HUN HEKUX CTATHCTUYECKHUX CBEACHUI oOpalaiiTe BHUMAaHUE Ha TO, YTOOBI ObLI
yKa3aH roJi IpOBEACHUsI UCCIIeI0BAaHUS, SIBUBLIETOCS HCTOYHUKOM ITHX JaHHbBIX.

Y10BKa aBTOPUTETHOCTH MHEHHUH M HHOCTPAHHBIX CJI0B

B moakperuieHue 10Ka3aTENbCTB 4YacTO JACJAIOTCS CCBUIKM HAa MHEHHE CIIELUAIUCTOB M
aBTOPOB HAy4YHBIX pabOT, pyKOBOJIUTENIEH, yBaXKaeMbIX JIMYHOCTEH WM U3BECTHBIX OpraHU3alui.
B0O3MOXHBI BapuaHT 3TOW YJIOBKM COCTOUT B MCIOJIB30BAHUM CIELUAIBHBIX TEPMHUHOB IS
MTOATBEPIKICHUS JETUTUMHOCTHA HEKOETO 3asIBJICHHUS.

Ipumepur

* «O TOM, UTO MBI JIOJDKHBI B35ITh Ha ce0s HOBBIT BU OTBeTcTBeHHOCTH, 'anc Monac 3asBun
eme B 1979 rony B cBoeit kauure Das Prinzip Verantwortung, kctaTH, 3a 3Ty paboTy OH MOJYYHMII
[Tpemuro mupa Hemen kol kKHuroroproniu (Camas npectuwkHas B ['epmaHuu nutepaTypHas IpeMus,
npucyxaeMasi bUpkeBbIM COI030M HEMELKON KHUTOTOprosiau. — IIpum. mep.). S ucnonb3yro Tot
e TIOJIX0]T K polieMey.

* «TonbKO 4TO OMMCAHHBIN MHOIO CIIOCO0 CIIEIIHATUCTI

Ha3bIBAKOT «CMEHOM MApaurMbl» — 3TOT IIPUEM

JIEHCTBUTEIILHO XOPOLIO U3BECTEH U IOIYYUII LIIUPOKOE

IIPUMEHEHNE Ha ITPAKTUKE).

Koumpcmpamezus

* [IpoBepbTe, BBITEKAET JU JAHHOE MOJIO)KEHHE U3 JIOTMKM aBTOPCKHUX YMO3AKIFOUEHHWM WU
OHO IIPOCTO NIEPEHECEHO B MPEACTABICHHBIN BallleMy BHUMAHUIO MaTepuai U3 JpyruX UCTOYHUKOB.

» IlomHTepecyiitech, KTO TakKWe€ OTH JIIOAW, Yb€ MHEHUE TPHUBOJUTCA B KAdeCTBE
aBTOPUTETHOI'O, €CJIM UX UMEHA BaM HE3HAKOMBI.

* [TonpocuTe OCBETUTH KOHTEKCT BBICKA3bIBAHUS, HA KOTOPOE JENAETCS CCBIIKA.

* [ToTpeOyiite npeacTaBiaeHns: yOSAUTEIbHBIX 10Ka3aTENbCTB.

Y10BKa 04€eBHAHOCTH U BCeOOIIEro MPU3HAHUS

[IpuBoasTCS apryMeHTHI, TMPEACTABISAIONIME 3asABICHHYIO TIO3UIMI0O KaK OYEBUAHYIO,
OOIIEU3BECTHYIO WIIH TIOJUISKAIIYI0 BCeoOIeMy npu3HaHuio. [Ipu 3ToOM UCTIOIB3YIOTCS CCHUTKH Ha
CUHMTAFOIINECS OOIIEeTNPU3HAHHBIMA CHUCTEMBI HOPM U OIICHOK, aleJUIIIIUU K «3PaBOMY CMBICITY»,
VTBEpXKACHUSI O TOM, YTO SKOOBI TaKk JAyMarOT Bce, NpHU ONmKalllieM pacCMOTPEHHUH
OKa3bIBAIONIUECS HECOCTOATENbHBIMU. (OUYeHb 4YacTO Takas apryMEHTAIUsl COMPOBOXKIACTCS
bopMyTUpOBKaMH THIIA:

* «He mpuxonutcs CIOPUTH C TEM, UYTO...»

* «Bce MBI yKe corinacmimch ¢ TeM, 4TO...»

¢ «CeromHsa KakKIIbIHA 3HAET...»

* «Y3Ke IoKa3aHo, 4To...»

* «O4eBUIHO, YTO...»



* «JloruyHO MPEONOKUTE, UTO...»

* «311paBblil CMBICJI TOBOPUT HaM...»

* «Cutyanus TpeOyeT, 4TOOHI. . .»

* «Pazymno Oyzer...»

Ipumepur

* «Kaxp1ii, KTO BIUIOTHYIO 3aHUMAETCS ITOM TEMOM, 3HAET. ..»

* «Bech KOIEKTUB €IUH BO MHEHUH, UTO...»

KoHntpcTparerns

* [IoMHUTE O TOM, YTO UCKJIFOUEHUE HU KOEM CIIy4dae HE MMOATBEPKAAeT IPAaBUIIO.

* [IpoBepbTe, AEMCTBUTEIBHO JIM UMEET MECTO HaJU4Me KOHCEHCYCa WM 3TO TOJIOCIIOBHOE
YTBEPKICHHUE.

* YcraHOoBHTE, BBISIBWIOCH JIM 3asBJICHHOE €IMHONYIINE BO MHEHHUSX B pe3yjbTaTe ompoca
WIM peyb HUJET BCEro JIMIIb O TaK Ha3bIBAEMOM JIEMOKPATUYECKOM WJIM, TOrO XYXKe,
OJINTapXHYECKOM KOHCEHCYCE.

* Ecnm mo3unus 3asiBAsieTCss TaKOW CTPYKTYpPOM, Kak, HalpUMEpP, COBET MPEANpUATHS,
IIPOBEPHTE, PA3AeIsAoOT JIU €€ BCE WICHBI COBETa WJIH JIULIb BBICIIEE PYKOBOJCTBO.

* TpeOyiite ©Oonee KOHKPETHOH (HOPMYTUPOBKM  3asBIEHHOTO  YTBEPXKIEHHUS C
MIPEIOCTABIIEHUEM JI0KA3aTEIbCTB €r0 CIPaBEJINBOCTH.

Hcnonb3oBaHne B KayecTBe APryMEHTOB Pa3/IMYHbIX 3aBepeHMii, TapaHTUH U JIUYHOTO
aBTOpHTETA

3nech BCs apryMEHTaIUsl CBOJIUTCS K 3aBEPEHUSM U TapaHTUSM. BbIpakeHue COMHEHUs WU
KPUTHYECKHE 3aMEUaHUsI BOCIIPUHUMAIOTCS KaK JIMUHOE OCKOPOJIEHUE, U B XO/1 ITyCKAeTCsl IaBJICHUE
JUYHBIM aBTOPUTETOM. TUNTUYHBIE (OPMYTUPOBKHU:

* «5l rapaHTUpYIO BaM...»

* «4 yxe uMen BO3MOXHOCTb YOeAUTHCS B TOM, UTO...»

* «Her HM Maneiiiero COMHEHHs B TOM, UTO...»

* «41 mpoury Bac mpoCTO MPHUHSATH HA BEPY, UTO...»

* «OTO s BaM 3asBJISIFO KaK CIIELUAIACTY.

* «KnueHT 3aBepust MeHs B TOM, UTO...»

Ipumepur

* «4 yxe mpoBepuII — KIMEHT LETUKOM U MOJHOCTBIO 3a...»

* «IIpocTo noBepbTE MHE Ha CIOBO, YTO...»

* «<He comHeBaiiTech, Tak OHO B €CTh!»

Koumpcmpamezus

* [Tonmpocute 0OBSICHUTD, TOYEMY BbI JIOJKHBI IPUHATH 3asBJICHHOE YTBEP)K/IEHUE Ha BEPY.

* [TonpITaliTech HaIlyNaTh, YTO CTOUT 3a JAHHBIM YTBEP)KJICHUEM.

* [ToTpeOyiiTe moApOOHBIX Pa3bSICHEHUH.

[TpencraBbre cebe cuTyalu, B KOTOPBIX BbI YCHEIIHO NMPUMEHSETE 3TU YJIOBKM U aKTUBHO
HCIIOJIb3YETE UX B Pa3roBOpE B KAYECTBE CTPATETUUECKUX AIIEMEHTOB YEPHON PUTOPUKH.

3anuuTe 3T npuMepsl. [Ipuaymaiite mpuMepsl HCIOIB30BAHNUS:

* YJIOBKM MHMUMOM TOYHOCTH JI0Ka3aTEIbCTB;

* YJIOBKM aBTOPUTETHOCTH MHEHUI 1 MHOCTPAHHBIX CIIOB;

* YJIOBKHM OYEBHIHOCTH U BCEOOIIETr0 MPU3HAHNUS,

* B KQUECTBE apryMEHTOB Pa3JIMYHBIX 3aBEPEHUI, FapaHTUI U IMYHOTO aBTOPUTETA.

YioBka/cTpaTernueckui 3JieMeHT YepHoi purtopuxku Nell

3HaKOMBTECh: IeMarorus!

B cBoeit kaure Haider light mpodeccop Bansrep Ou BechbMa METKO ONHCHIBAET OCHOBHBIE
NPUHIMNGl  JEMArOTHH, WIUTIOCTPUPYS MX LMTATaMH U3 BbICTyIUIeHMit Mopra Xaiinepa
(ynpTparnpaBblii OTUTHK, JTuaep ABCTpuiickoil maptuu cBoOonbel. — [Ipum. mep.). Ceituac Bam
MIPEJICTOUT O3HAKOMHUTBHCSA C BaXKHEMIIMMU TMpaBUIAMHU MPOBEPKU COCTOSATEIBHOCTH 3asiBICHHBIX



no3uluii. bybre OQUTENbHBI, cTapaiiTech HE YIYCTUTh M3 BHIY COOTBETCTBHE YCIBIIIAHHOTO XOTS
Obl OTHOMY U3 HUKECIeAYIoUX MyHKToB. Onpeaenenue aemMaroruu npogeccop Od 3auMCTBYET U3
Jynena (Ha3BaHue cloBapsi HEMEIKOro si3blka (1Mo umeHu nepBoro cocraButens K. Jlynena). —
[Tpum. niep.), onpenensist 3To NoHATHE Kak (c. 11):

* (HCKYCCTBO TMOJIUTUYECKOTO COBpAICHHS TIOCPEACTBOM CTPACTHBIX MYOIUYHBIX
BBICTYIIJICHUN;

* (KpUTHYECKH) TOJICTPEKATENLCTBO K HEMOBHHOBEHHIO, COBpAIllEHUE HAPOJIHBIX Macc,
MOJIUTUYECKYIO TPABIIIO».

Oy BCIIOMHHAET TAaKX€ W3BECTHYID HMCTOPUIO O TOM, KaK MOJMUTUYECKUH >KypHan Frontal,
BbIXoAsmui Ha Btopom I'epmanckom TteneBuaenuu, 12 oktabpst 1999 rona naszan Xaiinepa
«beccoBecTHBIM Jemarorom». Cyabs BeHCKOro okpy»KHOTO cyja pacHeHMII 3TO ONpeiesieHHe Kak
MpPUMEp «YHCTO TMOJIMTUYECKOM KPUTHKW», W aJBOKaT Xaijepa BBIHYXJEH ObLI OTKa3aTbCsi OT
3asBJI€HHOr0 ucka. Hmxkecnegyrommue NyHKThl MOMOTYT BaM paclo3HaTh JAEMarorui0 Kak Ha
MOJIMTUYECKOH CIIEHE, TaK U B cepe MOBCETHEBHOW KOMMYHUKAIIUU (BBIACPKKHA U3 KHUTH JTAIOTCS
B CBOOO/THOM H3JIOKCHUH ):

 [locnanue oTnMYaeTcs MPOCTOTOM M SCHOCTBIO H3JIOKEHUS, NAeT TOYHYIO OpPHUEHTAIMIO,
CIIY’KUT YETKUM PYKOBOJICTBOM K JCHCTBHUIO M HAMPABIISIET X0/ MBICIEH PEIIUITUEHTa B COBEPIIECHHO
OTIpEIeNIEHHYIO CTOPOHY.

» CucreMa MUPOBO33pEHUS TOJISAPU3UPYETCS U CBOAUTCS K Pa3/I€ICHHUIO BCETO YEIOBEUYECTBA
Ha «CBOUX» U «UYXKHUX», IPUUYEM «UY>KHE» aBTOMATUYECKU KIEHUMSITCS KaK «Bparm».

* Bce conepxanmne GopmynaupyeTcsl B OJHOW-€AMHCTBEHHON yaapHO# ¢pase, Bo3Bearomeit
OMACHOCTb, HABUCILIYIO HAJl KCBOUMUY).

* «CBOM» XapaKTEepU3YIOTCSI MCKIIOUUTENBHO TOJOKUTEIBHO, «UYyKHE» — HCKIOYUTEIBHO
oTpunareabHo. Hanmpumep:

«COBPEMEHHBIE JIIOJIN» — «KOPPYNIIHOHEPHD».

* Mup mnpuobperaer uepHO-Oemyi0 OkpacKy: «CBom» — «XOpOUIMe», «UyKue» —
«MOILIEHHUKI» U «HETOJSN».

* Hu «cBom», HU «4dyxue» HHKak He nuddepermupyrorcs. Omno0peHne Win OCyKIeHHE
BBIHOCHUTCS OTYJIBHO, Cpa3y BCEM IMPEACTABUTENSIM TOW UM UHOM TPYIIIIbIL.

* OTHeceHue Kakoro-11u0o HHIUBUAYYMAa K «CBOUMY UITH

«4y>KHUM» BapbUpPYETCs] B 3aBUCMMOCTH OT COCTaBa ayJUTOPUH U MPECIEIYyEMbIX B JTAHHBIN
MOMEHT IIEJIEN.

* JInyHOCTH JleMarora WM MapTus, KOTOPYIO OH MPEJCTABISET, BBIACISAIOTCS B KAaTErOPHUIO
«CYTIEPCBOUXY.

* Jlo3unusa «CynepcBOMX» MPEBO3HOCUTCA KaK HAXOASIIAsACS IOJ MOCTOSHHOM yrpo3oil co
CTOPOHBI MPOMBIBATEIEH MO3TOB U MPOAAKHBIX MPOMAraHIUCTOB, TOTOBBIX 3a JIEHBI'M TOBOPUTH BCE
YTO YrOJIHO.

* O npu3HaHUM COOCTBEHHBIX OIIMOOK HE MOXET MIATH U pPEeud, B Jy4lleM ciydae
JIOITyCKAETCs] BO3MOKHOCTh HEBEPHOM MHTEPNPETALNU KaKOT0-THO0 YTBEP)KIACHHS.

o Jlna ycuieHHsl BBICKA3bIBaHUN B HUX BBOASTCS OOBHHEHHUS B aJpec BO3MOXKHBIX «KO3JIOB
OTIYIICHUs»: OI0OPOKPATOB, TBEP10JI00BIX 3aKOHHUKOB, HHOCTPAHIIEB.

* 3asBlI€HHAs TOYKA 3PEHUS MOJKPEIUISIETCS BBIMBIIIJICHHBIMU, HE TOJUIEKAIIMMU MPOBEPKE
JI0OKa3aTesbCTBaMHu.

» JloctoBepHble (PaKThl M300pETATETHLHO OMPOBEPTAIOTCS MPU TMOMOIIM HECYIIECTBYIOLIUX
CTATUCTUYECKUX JAHHBIX U B3ATHIX U3 BO3/lyXa KOJUYECTBEHHBIX MOKa3aTeeH.

*  ArvranMoOHHBIE TPUEMBl  CBOJATCS K  HMCIOJB30BAaHUIO  OMOIIMOHAIBHBIX U
AMOLIMOHAIM3UPOBAHHBIX TE3UCOB, HA KOTOPHIX (POKYCUpPYETCs BCS apryMeHTaIusl.

* KoHKpeTHbIE TEMbI SMOIIMOHATIN3UPYIOTCS, B YACTHOCTH, NPU IOMOIIU IPpyOOl HArJIsSAHOCTH
YU HApOUYUTOW KAPTUHHOCTH WILTIOCTpAalUd («...a OIOpOKpaThl OYAYT TPOMKO piKaTh HAaJ BaMH,
CXBATHUBILUCH 32 KUBOTHI).

e [IIupoko HCHONB3YIOTCS HOBBIE CIIOBa, MPUAYMAHHBIE CAaMHUM JIEMaroroM, u oOpa3HbIe
napajuieiu («BEeIMKOe MePECEICHIE HApOIOBY).



* «Yyxue» o0IMBAIOTCS IPSA3BIO C MEPeXxoa0M Ha TMYHOCTH («DepauHany becTonkoBbIil»).

* B arakax Ha NMpOTHBHMKA HUCIOJIB3YIOTCA €ro (hU3MYecKrue napaMerpsl («0yproMucTp, 3TOT
CTPOIITUBBIA CTaPUUOK-IIECTUACCATHUKY, «IPE3UAEHT, BCE OOJbIIEe pa3farolIUiics BIIUPS,...
CUMITOMATHYHO JJIsl JAHHOTO 00pa3a MBIIICHUS).

* [IpoTUBHOI CTOPOHE NPUIIKCHIBAETCS TOTOBHOCTh MEPENTH K HACHIIBCTBEHHBIM JEHCTBUSIM,
€CJIM HE B JIaHHBII MOMEHT, TO B OIKaiieM OyIylieM.

* JloHomeHnt0 NoJBEpraeTcs Aake€ TAKOE€ YYBCTBO, KAK COCTPaJAaHHUE, B KOTOPOM HaXOZST
camble JypHbIE MOTHUBBI.

Ota manuTpa, 3TOT KaIEeHIOCKON KPacoK He MMeeT KOoHIa. ToMmy, KTO XoTen Obl BIUIOTHYIO
3aHATBCS JAHHOW TEMOM, PEKOMEHAYI0 IIpOYeCThb B BBICHIEH CTENEHU HWHTEPECHYHO M HE
NEeperpyKeHHYI0 U3IHIITHUM KOJUYECTBOM KPUTHKH paboTy Banmprepa Oua, BBIIEPKKU U3 KOTOPOH
HCIOJIL30BAaHLI B TAaHHOU TJIaBeE.

Ymo HystcHo denamo

Ecnu BbI KOra-HUOY/Ab MOYYBCTBYETE, UTO TEPSIETE CIIOCOOHOCTh CAMOCTOSITEIbHO MBICIUTh
WIN pa3BUBaTh KaKyl0-IMHOO TEMY, HE MOXETe OOBSICHUTH CBOIO TOUKY 3pEHHS, CIIOKOWHO CSIbTE U
MolyMaiiTe, He UCTIONb3YIOTCS JIM OJ0OOHBIE IPUEMBI U TIPOTHB BaC TOXKE.

Koumpcmpamezus

CMmeno pazobnavaiiTe NMpuemMbl JeMarormi — IO 3TOMY MoBoay cM. riaBy «Kackannas
TEXHMKAa NpPEpbIBaHUS HEKOHCTPYKTUBHBIX OTCTYIJIEHMH OT IJIaBHOW TeMbD» (3-H ypOBEHB:
npeceyeHre KOHPPOHTALMY B METAIIOCKOCTH, C. 89).

IV MATUMECKAA CUNA NPABUNTbHOW MNOCTAHOBKW BONMPOCOB

Yepnas pumopuka — 5mMo MAHUNYIUPOBAHUE BCEMU HEOOXOOUMbBIMU PUMOPUYECKUMU,
OUANEeKMUYECKUMU, IPUCIUYECKUMU U  PAOYIUCMUYECKUMU npuemamu O0lsd mo2o, u4mooObl
Hanpaeiams Oecedy 6 oJicelamenvHoe pyclio U No0GOOUMb ONNOHEHMA UIU NYOAUKy K
JHcenamenbHoMy OJisl HAC 3AKTI0UEHUIO U Pe3YlIbmany.

CrapuHHOE NpaBUJIO JUAIEKTUKH, racsuiee «KTo 3agaer BOompockl, TOT U JOMUHHUPYET!»,
y’K€ HEBEPHO JJIsi COBPEMEHHBIX MPOLECCOB KOMMYHHMKAIMK, HECMOTPS Ha TO YTO Ha CEMHHapax
OHO YacTO, KaK U MPEeXkKae, MPErNoHOCUTCS KaK OJHA U3 OCHOB MPO(ECCHOHATFHOIO MEHEKMEHTA.
CoxpaT BBIHYXJIEH ObLI BBIIIUTH Yallly [IUKYThl U YMEPETh KaK pa3 MOTOMY, 4TO 3aJaBall CIMILIKOM
MHOT'0 BOIIPOCOB, IIYCTh ¥ IPAaBOMEPHBIX.

[To »TOlf mnpuuMHE 4dYepHas PHUTOPUKA MOCIENOBATEIbHO HCIOJIB3YET HEOIHOKPATHO
MPOBEPEHHYIO Ha OnbITe TU(PEPEHIIMPOBAHHYIO TEXHUKY ITOCTAHOBKU BOIIPOCOB.

A s caM ¢ YAOBOJBCTBHEM IIPHU3HAI0 CBOIO OIIMOKY M KOPPEKTHPYIO CBOE MHEHHE,
BBICKa3aHHOE B KHUTe Provokative Rhetorik ? Schlagfertigkeit ! , B xoTOpol s mo3BoNMa cebe
IPUBECTH TO CAMOE CTapOe MPaBUIIO TUATIEKTUKU.

Taxum 00pazom, BOIIPOCUTEBHBIN 3HAK HE €CTh O€3YCIIOBHBIN MPU3HAK MHTEIUICKTA, KaK 3TO
YTBEP)KJAeTCsA CHOBA M CHOBA, Yallle 3TO — 3HAK, BBI3bIBAIOIINN COMHEHHE B ITTyOMHE MHTEIIEKTA.
ITpumepom moxeT ciayxutTh Bbimenmuid B 2001 rogy Homep aBCTpHIICKOro >KypHaja HOBOCTEHN
Profit, omna u3 pyOpuk koToporo HaszweiBajach «Bompoc Hemenm». I[lpuOmmkanuce BBIOOPHI B
MYHUIUIATUTET BeHsl, U auepaM NOIUTHYECKUX MapTUid ObUIN 33/1aHBI TAKUE BOMIPOCHI:

* [Touemy n3bHpaTemnto He cieayeT roJI0COBaTh 3a MApTUIO BaIllEro CONEpHUKa?

* KakoBrlI Baly apryMeHThl IPOTUB APYTUX NapTuii?

To, 4T0 B 3THX BONpOCaxX MCIOJB3YETCs YepHas PUTOPHKA, BUIHO C IEPBOrO B3IJILja:
BEIYLIMM BEHCKHUM IOJIMTUKAM MPSAMO IPEUIOKHUIN BBICKA3aTh HEFaTUBHOE MHEHUE O CONIEPHUKAX,
IpUYEM BOINPOCHI ObUIM CHOPMYIHMPOBAHBI TaKMUM OOpPa3oOM, YTO BBIPAXaThb CBOK IO3ULUI0 HE
TpeGOBaJIOCh, — JOCTATOYHO MPOCTO KPUTUKOBATH JPYTHUX.

«IIpoduby»

Xenen Ilarpux-ITa6ne, Ascrpuiickas [Taptust CBoGos! (ATIC)

«Ilouemy wusbmparenssm He cnemayer rojocoBath 3a CIIA (Comman-geMo KpaTHYECKYIO
napTuro ABCTpUM)?»



Bcerpeunslii Boripoc: «A nodemy cienyer?»

«Ilouemy wu3buparensm He creayer roiocoBaTh 3a AHII (ABCTpuiicKyr0 HapoJIHYIO
apTuro)?»

Bcerpeunslii Bonpoc: «A nouemMy cienyer?»

«ITouemy n3bupaTensiM He cleayeT rojI0coBaTh 3a ,,3€JCHYI0 allbTePHATUBY “?»

Bcerpeunslii Bonpoc: «A nouemy cienyer?»

«ITouemy n3bupaTensiM He cieayeT ro Jocopath 3a JIubepanbubiit Dopym?»

Bcerpeunslii Bonpoc: «A nouemMy cienyer?»

Hcmounux: Profil , Nel2 om 19 mapma 2001, c. 28.

Kanmunar ot maptum AIIC moxtop Xemen Ilarpuk-ITadne mpomeMoHCTpupoBaia, Kakyro
OmMOKY JeNaeT TOT, KTO OIPaHMYMBAETCS TOJIBKO OTBETAMHU: OH HHUYEro HE T'OBOPUT O CBOEH
COOCTBEHHOW MO3MIIMM, @ BMECTO 3TOTO BBIHYXJECH W3BHHSITHCS U 3aJaBaTh HEJENble BCTPEUHbIE
BOIIPOCHI, KOTOPBIE BBI3BIBAIOT Y YMTATEINS JKE€JIaHUE IPUHATH O3ULIMIO IPOTUBHHUKA.

Kcraru: rocnoxka Xenen [larpuk-ITabne Ha 3THX BBIOOpAx ¢ TPECKOM MpoBaImiIachk. Bac 3To
YAUBIISIET?

HaBepHoe, HeT, MOTOMY 4TO Ha BOIPOC O TOM, [TOYEMYy M30MpaTeNn JOJKHBI TOJIOCOBATh 3a
rocrnioxy XeseH Ilarpux-ITa6ie u3 BeHbl, MOXKHO OTBETUTH TOJIBKO BCTPEUHBIM BOIIPOCOM: «A UTO,
KTO-HUOYb 00 3TOM 3HaeT?» A BOT OTBET HA BOIMPOC O TOM, IMOYEMY OHA MPOUTpaja Ha BEIOOpax,
a0COJIIOTHO SICEH.

Tak kak ke JObKeH ObLT BHITIANETh ATOT pasroBop? Iloackaxkem rocmoxke Xenen Ilatpuk-
[Tabne Te OTBETHI, KOTOPBIE OHA OblJIa 1aTh HE B COCTOSHUH.

«IIpodunb» Xenen Ilatpuk-I1abne, ABctpuiickas [Taptust CBo6os1 (AIIC)

«Ilouemy wusbuparensim He cnenyer rojocoBarh 3a CIIA (Couman-geMo KpaTH4ecKyro
naptuto ABctpun)?» Ilotomy uto B orinmuue oT Hee AIIC co3nmaeT cTpaTernyecky 3alluiieHHbIE
paOouue mMecTa, U B UTOTe BBIUTPBIBAIOT HE TOJIBKO HAIIKM U30MpaTenu, HO U Bce KUTeIn BeHsl u ee
IIPUTOPOJIOB.

«Ilouemy wu3buparensim He cruenyer ronocoBaTh 3a AHII (ABcTpuiicKyro HapOIHYIO
naptuio)?» [lotomy uro B otnmume oT Hee AIIC yxe mokaszama, 9TO MOXET CO3/1aBaTh HOBBIC
CETMEHTBI FOPOJICKOTO PBIHKA, M OT 3TOT0 BBIUIPHIBAEM MBI, )KUTEIN BEHBI.

«ITouemy u3bupaTenssM He cleayeT rojlocoBath 3a ,,3eJeHyl0 anbrepHatuBy*?» [loToMy uTO
B oTinuue ot Hee AIIC...

«ITouemy m3buparensim He ciieqyeT ro jgocoBaTh 3a Jlubepanbubiit ®opym?» Ilotomy yto B
otnnuue ot Hee AlIC...

Bompocs! MoryT

YmuporBoputs wiu CrpoBoLupoBaTh coOeceTHuKa

BoisiButh (hakthl CKpBITH (haKThI

Pa3zyOeauts B ueM-To BHymMThH 4T0-TO

[ToOynuTh k yeMy-m60 JleMOTHBHpPOBATH

3a0ocTpUTh BHUMaHME Ha npeamete obcyxaeHus Ha muunocti cobeceaHrka

[Tpocuts nogenuThes BreyatTieHussMu JlonpamuBaTth

BrusiButh onenky [Ipu3Hath oneHKy OMMO0YHOM

[Tonpocuts 06bsacHenus [lorpedboBath onpaBaaHus

[TpusBate k Gosee AeTanbHOMY ONMUCAaHUIO [IepeKphITh HICTOUHUK KpacHOpEeUuns

U Bce 310 — Onaroaapss MHOTO(QYHKIIMOHAIBHOCTH BOIIPOCA KaK TaKOBOTO.

OCHOBHbIe npaBusia NnOCTaHOBKU BOMNpoCcoB

CyuiecTByeT MHOKeCTBO IIyNIbIX BONPOCOB

['mymbie BOMPOCHl — 3TO TaKKe€ BOIPOCHI, OTBETHI HA KOTOPHIE BBl 3HAETE C CAaMOT0 Havaja, u
TaKue, KOTOPhI€ Bbl HE XOTHTE BBICIYIIUBATh, HO, TEM HE MEHEE, HE MOXKETEe OT HUX YKIOHUTHCS.
VIMeHHO 13-3a IMIynbIX BOMPOCOB BBl HAUMHAETE YCTYNATh B CIIOPE U 3aroHseTe ce0s B TYIHK.

3a0ynbTe O TOM, 4YTO SKOOBI HET TJYIMBIX BOIMPOCOB, & €CTh TOJBKO TIIYIbIE OTBETHI.



Cy1ecTByeT MHOXKECTBO TITYIIBIX BOIIPOCOB.

Ilpumepwi

* «BbI uT0, MeHs 3a nypaka aepxute! ?» OtBet: « HHH-11a».

¢ «Tak BBI cunTaeTe, 4To 1 HEKoMIleTeHTeH?» OTBeT: «HHH-1a».

* «Kpomika, He my4mie 1 Tebe HafeTh KypTouky?» OTBeT mectuineTHeit nesouxu: «Het!»

[ToueMy 3TH BONpOCHI — TIyIibIe?

[Toromy uTO y 3amaromiero Ux coOecelHUKA YK€ CIOXWUIOCH BIEYATICHHE O Pa3roBoOpe, W
Tenepb OH 3a/1aeT BOMPOC, OTBET HAa KOTOPHIN MOXHO MpPEJCKa3aTh C BHICOKON BEPOSTHOCTHIO, 3TO
UMEHHO TOT OTBET, KOTOPBIM OH HE XOYET CIBIIaTh, HO, TEM HE MEHEE, BCE PABHO Ha HETO
«HAPBIBAECTCSD.

Eme oauH TUN TAyNmbIX BOIMPOCOB — BCTPEYHBIE BOIPOCHI (KaK B «BEHCKOM» MIpUMEpE),
KOTOpBIE MEUIAIOT 3asBUTh O COOCTBEHHOM MO3UIIMU U UTPAIOT HAa PYKY ONIOHEHTY UMEHHO B TOT
MOMEHT, KOT/Ia BaM 3TO COBEpIIEHHO HeKcTaTH. PacmpocTpaHeHHbIe MPUMEPHl TaKOW OMIMOKH —
BCTPEUHBIE BOIIPOCHI, 3a/IaHHBIE MTOCIIE:

* HETaTUBHBIX BBICKA3bIBAaHUM O JTUYHOCTH;

* HETaTUBHBIX BBICKA3bIBAaHUI O KOMITAHUU WJIM MIPEANPHUITHH;

* HEraTUBHBIX BBICKA3bIBAHUN O YbEU-JINO0 KOMIIETEHIINH.

Ilpumepwi

1. «BbI coBcem He noaxoauTe it 3Toi paboTsi!» «[louemy BbI Tak perman?»

2. «Y Bamero npeAnpuaTHs I0XoW UMHIK» «Kak BbI IPUIILIA K TAKOMY MHEHHIO ?»

3. «BbI He TPOU3BOIUTE BIIEYATICHHUS YEJIOBEKa, KOTOPOMY TI0 IJIedy 1M0o00Has 3a1a4ay.

«ITouemy BBI 3TO yTBep)kaere? Kakne y BAC OCHOBaHUSA?»

B kaxzom ciaydae BCTpEUHBIH BOIPOC MPOBOLMPYET 3T KPACHOPEUUS, KOTOPBIA C BBICOKOM
JI0JIel BEPOSITHOCTH BbIpayKaeT MCTMHHOE MHEHHE cobeceHuKa. A OTBETbI, CKOpee BCEero, OyayT
TaKUMHU:

1. BeI camMu cHOBa M CHOBA dTO JTOKAa3bIBaETe. ..

2. Ham pasroBop — cam 1o cede JOCTaTOuHOE J0Ka3aTeNIbCTBO. ..

3. Bam Bonpoc 3T0 TOJIBKO MOAYEpKHUBAET!

[Tpuxoaurcst OOBSICHATHCS U OTPaBAbIBATHCA.

CymecTByeT MHOKeCTBO YMHBIX BOIIPOCOB

Xopommid BONPOC, YMHBIA BOIPOC — 3TO TaKOM BOIPOC, 3a7aBas KOTOPBIM BBl C CaMOTro
HayajJla 3HaeTe, KAaKOM IIPO3BYYHUT OTBET WIM KakKO€ HAaIPaBICHUE IPUMYT pPaCCyKICHUs
cobecennuka. [locie Takoro Bompoca pasroBOp MOWIET B HYXHOM KIIIOY€, M Bbl TOJY4YHUTE
KeJlaeMylo HH(POPMALIHIO.

C nomouipl0 YMHBIX BOIPOCOB Bbl JOMUHHUPYETE B pasroBOpeE, MPUTOM B HEM OOCYXKIArOTCS
T€ TeMBbI, KOTOpPbIE BbI CAMU BBHIOpAJIH.

Ilpumep

«BepHemcs ermie pa3 K TOMy MOMEHTY, KOT/Ia Bbl pEeIIIM MOMEHATh npodeccuto. Brl Torna
3alIUTUIN JUCCEPTAIMI0 IO TEOJOTMH, OJHAKO IOTOM Hayalu padboTaThb B KOHCAJITHHTOBOM
komnanuu. [louemy?»

He kaxcoozo cobeceOnuka unmepecyem cooepicanue paze060pd, K COMCATEHUIO, O
HEeKOMOopuIX 1100¢ell 21a86H0E — 0OMUHUPOBANb 6 HEM

BaxxHo umeTh B BUAY, YTO, MPEXK/IE YEM MEPEUTH K OCHOBHON TeMe pasroBopa, COOECETHUKHI
pactpeieNIIIoT MeXay cOO0H poiid W 3aHUMAroT No3WIHH. OT TEXHHUKH IMMOCTAHOBKH BOIIPOCOB
3aBHCHUT, KTO OYyJEeT HampaBlsATh Pa3roBOp B JKeNATENbHOE PYCNO: BBl WM Baml cobecenHuk. [Ipu
ATOM HEOOXOJMMO pa3InyaTh J[Ba aCTIEKTa: CTUJIb BEJCHHUS JUCKYCCHH U €€ COJIepIKaHHE.

KonTponupyere 1 Bbl CBOUMH BOIIPOCAMHU XOJ] pa3roBOpa WK Bce OOJBIIE XOTUTE TTOMYyYUTh
0OBSICHEHHSI, HO ATOTO HE MPOUCXOTUT?

Ha Bompockl HYy)KHO OTBeUaTh — HAC €Ille B JETCTBE BCE BPEMs YUHIIN BEXKIUBOCTH, PUIEM
3a4acTyr0 HeHY)KHOUW BEXJIMBOCTU. 3a0yapTe 00 3TOM!



CymecTByeT MHOKECTBO NMOBEPXHOCTHBIX, HJIM HECYIIeCTBEHHbIX, BONPOCOB

BbIBO M3 ATOTO YTBEPKACHHS AOKEH OBITh TaKMM: TIIATEIBHO B3BEIIMBAKNTE 3a/1aBacMbIe
BOIPOCHI.

* He 3anmaBaiiTe BOMpoCOB, MOPOYAIINX JTHYHOE JOCTOMHCTBO COOECEHHKA.

* B3BemmBaiiTe BOIIPOCHI, 3aBUCSIIME OT KOHTEKCTA.

* PaznuuaiiTe BOIpPOCHI, MOMOTramIMe JOMUHHUPOBATH B PA3roOBOpPE, U COAEPKATEIbHBIE
BOIIPOCHI.

» Pacro3naBaiiTe BOIPOCHI, BOCHOJHSIOMKE AePUIUT WHPOPMAIMU, U HEOOS3aTENbHEIE,
M30BITOYHBIE BOTIPOCHI.

Ilosmomy 3anomnume:

Kaxnaplii oTBET 3aBUCHT OT BONpoca. 3HAK BOINpoca MOXKET MpeBpalaTbCcs B
BOCKJIMIIATEIIHHBIA 3HAK TPU3HAHMS BAIlIeTO MHTEJUIEKTa, OJHAKO OH CIIOCOOEH CTaTh M CUTHAIIOM
COMHEHHS B Balllell MHTEIJIEKTYaIbHOW COCTOSITEIbHOCTH.

Pasznuuaiime crnedyrowue 6uovl 60npocos:

OTKPBITBIE, 3aKPBITHIE U MOTYOTKPBITHIE, a TAKKE MPAMBbIE K KOCBEHHBIE.

Buasi Bonnpocos

Hoocanyiicma, o60ymaiime:

C nomouibl0 NpaBUJIBLHO MOCTABJICHHBIX BOINPOCOB BBl HAIPABIISETE PA3rOBOP B HKEJIAEMOE
pycio0, M3-3a HENPaBWIBHO IOCTABIEHHBIX BONPOCOB CIAETe CBOM MO3MLIMU. B OCHOBE BeaeHHs
JUCKYCCHUH YacTO JIEKAT MPOCTHIE CXEMBI:

Bonpoc — OtBet, Ynpek — Onpasaanue Wnu: Bonpoc — Otser, [JJonpoc — OObsicHeHue
Wmu: Boripoc — OtBert, JloMmuaupoBanue B pasroBope — [IpuHsaTHe ycinoBuil coOeceHuKa.

Omxpvimoie, nOIYOMKpblmbvle U 3aKpblmble B0NPOCHL (60NPOCHI, NO3GONANOWUE NOTYHUMND
O0ONOHUMENbHYIO UHDOPMAYUIO, U BONPOCHL, NPEONOadalowue 0Omeemsl «0a» Ul «Hemy)

OTKpBITBIE BONIPOCHI

[To3uTHBHOE KAa4eCTBO OTKPBITHIX BOIPOCOB — TO, YTO COOECEHUKY JAeTCs BO3ZMOKHOCTH
Oosee eTalbHO, IOJPOOHO U OCHOBATEIbHO HA HUX OTBETUTh, HE OTPAHUUYMBASACH JJAKOHUYHBIMU
«1a» win «HeT». OTHOBPEMEHHO OTKPBITHIE BOIIPOCHI CTUMYJIMPYIOT MOTUBAIMIO COOECETHUKA, €T0
BKJIFOUEHHOCTb B Pa3roBop, JealoT YeloBeka 00jiee KpaCHOPEUUBBIM.

YacTo ynorpeOasroTcs Takue BOIPOCUTENbHBIE CI0BA: KTO — IOYEMY

— YTO — IJie — Korja — Ojaroaaps yemy — Kyja.

IIpuMep OTKPBITBIX BOIIPOCOB, MPECIEAYIOIUX TO3UTUBHBIE LIEIN

* «PacckaxuTe HaM, MoueMy Bbl BEIOpaJId KMEHHO 3Ty CTPATErHio B BaIlle KOMIIAHUU ?»

* «UTO MOCHYXHJIO NPUYMHOM WU ,,TyCKOBBIM MEXaHMU3MOM® Ballero ,,IpopeiBa“ B chepy
MeHeDKMEHTAa?

* «Yt0 mpexacrasisier codoit 3Ta mpolieMa ¢ Ballei TOYKU 3peHus ?»

OTKpBITBIE BONPOCHL, TMPECIENYIONINEe HETraTUBHbIE LENIH, HampaBiIeHbl Ha TO, YTOOBI
3aCTaBUTh COOECEJHMKA elle AaKTHBHEE OINpaBJAbIBATbCSA, BBI3BATh YCWJIEHHE NPOTUBOPEUMIA,
BBIHY/IUThH €70 MOIIATUTHCS 3a CBOM CJIOBA.

OpxHa M3 BO3MOXKHBIX HETaTUBHBIX 1I€Jed — MOATOJKHYTh 4YeJIOBEKa K TOMY, YTOOBI OH
yrayOuicst B Takue 00JIaCTH, B KOTOPBIX (Kak Bbl yBEPEHBI) Balll OMIOHEHT HEKOMIETEHTEH WU
HEJ0CTaTOYHO KomneTeHTeH. C Apyroil CTOpoHBI, BO3MOJKHO, YTO BBl CMOXETE YIPAaBIATh
co0eCeTHUKOM U B pa3roBOpPE Ha XOPOLIO 3HAKOMYIO €My TeMy, OOCYXKIeHHE KOTOpOH, OJHAaKO,
MO3BOJIMT BaM IOCJIEOBATENILHO YBOAUTD €0 OT MEPBOHAYATIBHOTO MpeIMeTa 00CyKACHUS.

[IpuMep HeraTHBHBIX LENEN OTKPBITBIX BOIIPOCOB

* «PacckaxxuTe Ham, MoYeMy Ballla KOMIaHUs BbIOpajia MMEHHO 3Ty CTPAaTeruio, 1 0COOEHHO O
TOM MOMEHTE, KOI'/Ia BBISICHIIIOCH, YTO 3Ta CTpaTerus IpuBesia K 0aHKPOTCTBY Apyrue KOMIIAHUH ?»

* «UTO mNOCHYXMJIO ITyCKOBBIM MEXaHM3MOM BalETO ,,pblBKA B MEHEKMEHT', XOT
MIEPBOHAYAJIBHO ATO HE IJIAHUPOBAJIOCH U HE MIPEATIOIAraioch?»



* «Jl71s1 yero BbI MATh CEMECTPOB M3YyYaJId NICUXOJIOTHIO, €CIIU CUUTAETE BAIIUX COKYPCHUKOB
,,JIOTTHBIMA HIAOTAMH ‘7))

BriBoa

B nanHOM ciyyae yepHas PUTOpUKA HCHOJIB3YeT MOTPEOHOCTh OOBSICHUTHCS. brokupyiite
HEHYXHbIE ONpaBJaHMsl, HO HE HeoOxonuMble oObsicHeHHs. He 3a0bIBaiiTe 0 1M pa3roBopa— He
OTKJIOHWJIUCH JIU BBI OT TEMBI?

Ynpascnenue

[Toxkaiyiicta, 3aKpOiTe KHUTY WM OTJIOXKHTE €€ B CTOPOHY M OOBSICHUTE CBOMMH CIIOBaMH, B
YeM 3aKJII04al0TCs MMO3UTUBHBIE U HETaTUBHBIE IIEJTU OTKPBITHIX BOIIPOCOB.

3akpbIThIe BOIIPOCHI

[TO3UTUBHBIMU LIETISIMU 3aKPBITHIX BOIPOCOB, HAMPOTHUB, SIBISIOTCS CTPEMIICHHUE OTPAHHYUTH
KpacHOpeune coOecelHrnKa, YTOYHUTh KakoW-muOo ¢akr, caenarh akIeHT Ha OTACIbHOM
BbICKa3bIBaHUHU. K HEraTWBHBIM IIENISIM 3aKPBITHIX BOMPOCOB OTHOCSATCS JKETaHHWe IMPH IMOMOIIU
BOMPOCA TOJIYyYUTh HYXHBIH BaM OTBET, NMOOYAWTH COOECEAHWKA NPUHUTH K HEMPaBHIHHBIM
BBIBOJIaM WJIM CHENaTh MPU3HAHUS, K KOTOPBIM TOT HE PACIIONIOKEH.

Bonpocel, Tpedyromue 0TBeTa «12» HIH «HET»

Ilo3umuensie 6onpocol

JlaHHBII BUJ BOIPOCOB BBIABUTAET TpeOOBaHUS K COOECETHUKY U CTUMYIHMPYET €ro K TOMY,
9TOOBl OH OJHO3HAYHO M YE€TKO O0O3HAuUMJI CBOKO IMO3ULHUIO, NMPUHSIT PElIeHHE, KOHCTaTUPOBAJ
(axThl ¥ JOKa3al ONpeeIeHHOE MOJI0KEHUE BELEH.

Ipumepol no3sumusHvIX 60NPOCO8, MPedYIOUWUX MOLKO «O0a» ULU «HEm»

* «BbI ye Halu MecTo ISl MTapKOBKU?»

* «Benp MOxkHO OBLIIO OBl OTIPABUTHCS B ATy MOE3AKY U Ha moes3ze (enepanbHOM xKene3Hon
JIOPOTHU?»

* «Takum o0Opa3om, BbI MPUHUMAETE BO BHUMaHUE U3MEHSIOUINECS YCIOBUS PHIHKA?»

Hezamusnule 6onpocwl

Bonpocel, Ha KOTOpbIE HENNb3sl OTBETUTHh OJHO3HAYHO «J1a» WM «HET» U KOTOpbIE BEAYT K
HENPaBWJIHLHBIM THUNIOTE3aM, BBIBOJIAM WJIM HEXENATENbHBIM pe3yibTaraM. [IpoKypopsl JOBOJIBHO
OXOTHO MCHOJb3YIOT JaHHBIM METO/1, YTOObI OWMaTh OOBUHSEMOT'O Ha CJIOBE.

[TosTOMy OyabTe OCTOPOXKHBI C TAKUMH BONPOCAMH, TaK KaK 3/IeCb OYEHb YacTO TOT, KOT'O
CHpAalINBAIOT, B OTBET TOXKE€ HAYMHAET 3aJaBaTh OJMH BOIIPOC 3a JAPYrHUM, ONMUpasCh Ha (HaKTbI
(cylecTByIOIIME WM HET B PEAJbHOCTH): MHOTJA COOECETHUK OXOTHO BBIXOIMT 33 PAMKH CXEMBbI
JAKOHUYHOTO OTBETa, TaK KaK €My Tropa3fo BakHEe M HeoOXoauMmee TMOJIpOOHBIM 00pa3om
OOBSICHUTh MOTUBBI CBOETO MOBEACHUS WU MPUHATOE PEIICHUE, MPOSICHUTD, CIENaTh MOHITHBIMU
00CTOSITENLCTBA Jl€fa WJIM NPUYMHBI COBEPIIEHHBIX MOCTYNKOB. llosTomMy OH mnpeamouuTaer
00IIATHCS ¢ TOHUMAIOIIUM M 3HAIOIUM KOHTEKCT Oece bl HapTHEPOM.

Ipumepol necamugnvix 60npocos, mpebyroWUx OmMeemos «0ay/«Hemy

* «3HAYUT, BBl IPUNIAPKOBAIHCH, 3a0JIOKUPOBAB BHE3], UM HA MTAPKOBKE JJISI HHBATHIOB?)

* «Tak BbI HM B KO€M ciTy4ae OoJiblile HE XOTUTE €XaTh B CIIyKeOHYI0 KOMaHAUPOBKY MOE3/I0M
(benepanbHOH jKeIe3HOM TOPOTH, XOTS 3TO CYLIECTBEHHO JeleBie?»

* «Takum o0Opa3oM, BbI OTKa3bIBAE€TECh IPU3HABATH (PAKThI?»

Bomnpocskl, KOTOpbIe 3a/1a10T C LENbI0 y3HATh HH(POPMALIHIO

Ilo3umuensie 6onpocol

DTO yMeCTHBIE BOTIPOCHI, 3a/1aBaeMbIe C IENbI0 y3HATh WH(GOPMAIIUIO, TPOBEPUTH (PAKTHI UITU
MOJTyYUTh ONpeJesIeHHbI oTBeT. [IprMephl MO3UTUBHBIX BOIPOCOB, 3a/1aBAEMBIX C LIEJBIO0 Y3HATh
UH(pOpMaIINIO

* «Kotopslit yac?» — IIpeanonaraercs, 4To 4acoB y Bac HeT.

* «Bam moBoamock GeBath B Hero-Mopke?» — ITpemo-naraercs, 4To BaM HEU3BECTHO, OBLT
JIM TaM Balll cOOECeTHHUK.



» «Kaxoii y Bac ombIT paboTel B JaHHOM obmactu?» — Ilpenmosnaraercs, 4To BbI, 3a/1aBas
BOIIPOC, BOCIIOJIHSIETE TEM CaMbIM J1e(pULUT HHPOPMAIIH.

Hezamuenvie 6onpocol

DTO HEYMECTHBIC BOIPOCHI, 3a/laBaeMble, YTOOBI BBICTABUTH COOECETHUKA B HEBBITOJHOM
CBETE WJIM IIPOBECTH CBOET0 POJia «MHTEPBbIO», OTBETHI HA BOIIPOCHI KOTOPOT'O 3apAHEE U3BECTHBI.

Ipumepol Hecamugnvix 60nPOCO8, 340ABAEMBIX C YENIbIO YIHAMb UHDOPMAYUIO

* «Koropsrii yac?» — Ilpeamnonaraercs, 4To 4acoOB HET Y Balllero cOOECeHUKA.

* «Bam yxe poBomamiock mocemath ¢unuan Bameid komrnanun?» — [lpeamonaraercs, 4To
BaM M3BECTHO, YTO Balll COOECEHUK TaM HEe ObLI.

» «Kako#l y Bac ombIT mpakTtuyeckoil pabotsi?» — Ilpennonaraercs, 4To Bbl 00IIaeTeCh C
HOBHYKOM, TOJIBKO YTO OKOHYHBILIUM BY3.

A BOT mpuMep, UMEBIIMI MECTO B PEATBHOM >KM3HU. B OJTHOM KOMIAHWM, 3aHUMAIOIIEHCS
AIIEKTPOCHAOKEHNEM, OCBOOOIMIIACH JOJDKHOCTh B oTAene ympasieHus. Ha cobecenoBanue Obuin
MIpUIJIAlEHbl JIBa MPETeHJeHTa — MYKYMHA M KeHUIMHAa. OHM ObUTM 3HAKOMBI, TaK Kak paHee
pabGotanu Bmecte. Ha coOecenoBanun mnepes; KOMHUCCHEH IO MpueMy Ha paboOTy MpeTeH/EHT-
MY>KYMHa BHE3AITHO «HOKAYTHPOBAI» CBOIO CONEPHHUILY CIEIYIOIIUMU BOIIPOCAMHU:

«Cxaxure, moueMy Bbl TOT/Ia BHE3AITHO IpepBaid paboTy HaJl CBOEH JuccepTanueii?»

«Sl Torna u He HauMHANIA HAJ HEeHl paboTath!?y

«CTpaHHO, YTO ATOT CIIyX TaK YIOPHO MPOJOJIKAOT MOBTOPATH! A 4TO BBl OKOHUMIIN?»

«MHcTuTyT B Bepanney.

«OK, Torna noHATHO, NOYEMY BBl HE 3aLIUTUIIN JUCCEPTALIUION.

[IperenneHTKa cujena Kak B BOJAY OIYILEHHAs, OHA K€ HE MOJ03peBalla, YTO €€ KOHKYPEHT
yKe Biajen uHpopMaLuei, mpexae 4eM Hauall 3aJaBaTh CBOM JIUIIEMEpHbIe BOpockl. Bmecto Toro
YTOOBI MOHATH CUTYALMIO U MPEKPATUTh ITY MAHUITYJISTUBHYIO UIPY B CTHJIE YEPHOW PUTOPHUKH,
3aT€SHHYI0 CONEPHUKOM C WHKBU3UTOPCKUMHU HAaMEpPEHMSMHM, JKECHIIMHA-IIPETEHIEHT U3
BEXJIMBOCTH, MPUYEM B JaHHOM CIy4yae HEHYKHOM M He-oNpaBJaHHOM, IMOAJEepkaia pa3roBop,
OTBETHB Ha €ro BOMPOCHL. B KOHIIe KOHIIOB BCE 3aKOHYMIIOCH XOPOIIIO, OHA MOJydusa padoTy, Tak
KaK ee KOMIIETEHTHOCTh yOea1iia KOMUCCHIO.

A pa3roBop Mor Obl IPOTEKATh U MO-APYTOMY:

«Ckaxxure, MOYeMy Bbl BHE3AITHO MPEpBaiu pabOTy HaJl CBOEH AUCCEPTAIHEH ?»

«BbI xe 3Haere, g TOrja ydumiach B MHCTUTYyTe B bepinuHe M yxe Hayana paboTarh IO
CHELMATbHOCTI.

«CTpaHHO, YTO ATOT CIIyX TaK YIOPHO MPOJOJKAIOT IIOBTOPATH!»

«Huuero yIuBUTENBHOTO, BEIb BbI )K€ €r0 U PaCIpOCTPAHSIETEN.

Wnu msarge: «Hudero crpamHoro, Bbl )K€ HE HAMEPEHHO €T0 paclpOCTPaHAETE?»

BeiBoa

UepHasi puUTOpHKa HayMHAET Pa3roBOP C 3aKPBITHIX BompocoB. M3BecTHas mHbopManus o
cobeceHUKaX HaMEPEHHO UCIIONIb3YEeTCs 7Sl OJTYUYEeHHUS! HYKHBIX OTBETOB Ha 3aKPBITHIE BOIIPOCHI.
Jpyrue ydacTHUKHM pa3roBopa BBICTABJISIOTCS B HEBBITOAHOM JUUISl HUX CBETE.

Ynpaosicnenue:

[Toxainyiicta, 3aKpOWTe KHUTY WIN OTJIOKUTE €€ B CTOPOHY, U MEepeJaiTe CBOMMHU CIIOBAMH, B
4YEeM 3aKJIFOYAIOTCS [TO3UTUBHBIEC U HETaTUBHBIE 1IEJIM 3aKPBITHIX BOIIPOCOB.

ITosryoTKpBITBIE BOIPOCHI

JlaHHBIN BUA BOMPOCOB SBIISIETCS KOMIPOMHCCOM, OIpaHMYMBAIOIIMM TEMAaTHUYECKOE IoJie
OTBETa C MOMOIIBIO 33J]aHHON anbTepHATUBBL. CTHIMCTHYECKH MOJ00HBIE BOIPOCH 00pa3ytoTcs ¢
MOMOIIbIO AJIbTEPHATUBHBIX BOIIPOCUTENBHBIX WM HaBOSIINUX CJIOB, HAIPUMED COI03a «HIIN.

Ilo3umuenas yenvb  TOIXYOTKPHITOIO BOMNpPOCAa — TMOJYYHUTh COJEP)KATENbHBIA OTBET B
YCTaHOBJIEHHBIX B CAMOM BOMPOCE IPAHUIIAX.

IIpumepovl noryomkpbimvix 60npocos

| «B xakux permoHax y Bac Ooblle KIMEHTOB — Ha tore baBapuu mnm Ha ceBepe Huxuei



Cakconun?» — Ilpenmonaraercs, 4To BbI 3HaeTe, YTO Baml cobeceAHWK paboTan B o0b0eux
(benepabHBIX 3eMJISX.

| «Bw1 exanu yepe3 bpénb wnu uepe3 AnpHep?» — I[Ipeamnonaraercs, 4To Bbl 3Ha€TE, YTO ITO
aTbTEPHATUBHBIC BAPUAHTHI.

| «Y Bac aBoe wnm Tpoe aeteit?» — Ilpenmonaraercs, 4To BaM M3BECTHO: JeTeH JBOE THUOO
Tpoe.

Hezamuenvle yenu paHHOTO THIIA BOMPOCOB PAcCUUTAaHbl Ha ajJbTEPHATUBHBIE BapHAHTHI
OTBETOB, KOTOpHIE JIMOO TO3BOJISAIOT MOWMAaTh coOECEeIHUKA Ha CIIOBE, JTUOO BBHICTABJISIOT €T0 B
HETaTUBHOM CBETE WU OOBSIBISIFOTCS HEBEPHBIMH.

[IpencraBeTe cebe cuTyaruioo, KOTJa OBIBIIEMY QJIKOTONHMKY 3a/1aeT BOMPOC YEJIOBEK,
KOTOPBI 3HAET O €ro MPOILJIOM M, TEM HE MEHEe, BBIHYKIAEeT €r0o BHIMHUTH OOKad IIaMIIaHCKOTO:
«Hy, moporoii rocmoguH Meiiep, Bbl HE NbETE€ IIAMMAHCKOE. 3HAYUT JMU 3TO, YTO BbI HE
pacmojyoxkeHbl K HamemMy Imedy WIM HE TMbeTe 3a €ro 3J0pPOBbe M3 KaKHX-TO JIPYTHUX
COOOpaKEeHHIT?)

pyeue npumepol noryomxpwvimvix 60nPOCO8

* «BBI CcO3HATENBPHO HE WMCHIPABWIN 37€Ch OMMUOKY WMIW 3TO MPOU3OIUIO CIydalHO?» —
Ommbka Bceria ecTh OInoKa.

* «BBI )XCHOHEHABUCTHHK WJIM TPOCTO HACTPOEHBI MOJEMHU3HPOBATH?» — CIPAITUBAIOIINNA
BHYIIIAET, YTO TaKOe MOBEJIEHUE cOOeCeTHNKA B TIOOOM CiIydae HEeJOITyCTHMO.

* «B®I 3T0 OTpHIIAETE WK MPOCTO HE TTOHUMAETE 7

IIpsiMble U KOCBeHHbIE BONPOCHI

Tlo3umuenvie npsimvie BONPOCH! CUTHAIU3UPYIOT O NPSAMON OTKPHITONM KOMMYHUKALIMH, IIPU
KOTOpOH BBISICHEHHE (PAKTOB U IMOJIOKEHUS BEIIeW CO3HATEIhHO CTAaBUTCS Ha MEPBOE MECTO, IpU
3TOM CHpAIIMBAIONIINN yYUTHIBACT JIMYHbIE OCOOEHHOCTH COOECeTHHKAa W TEeMy pas3roBopa.
Koneuno, cobecenHuK, aHANIM3UPYs 3aJJaHHbIE €My BONPOCHI, IOHUMAET, K YeMY MMEHHO KIIOHHUT
TOT, KTO MX 3ajaeT. TakuMm o0pa3oM, OH caM MOXXET MPUHATh NPUHIUIHAIBHOE PEIIEHUE O TOM,
OTBEeYaTh JHM €My IMpsIMO, YKJIOHUThCS OT OTBeTa WM JOXKIAThCsl HACTOJIBKO OTKPOBEHHOI'O
BOIIPOCA, YTOOBI MOYKHO OBLIO U HE OTBEYaTh.

LIpumepol no3UMUBHLIX NPAMBIX B0NPOCOE

* «Kakyo menp BBl mpecieqyeTe BallUM OQHUIMAIBHBIM OO0B-SBJICHHEM O IOCELICHUN
¢unmnana komnanuu B bonne?»

* «@aKTUYEeCKH BbI MOTPATUIIM MATH YaCOB HA TO, YTOOBI 100paThes A0 Hamlero uiarana?y

* «MTak, BBl TOKE HAXOAUTECH B MMOJT0OHON CUTYaI[N?»

HeratuBHble IpsiMble BOIIPOCHI 3aTPAaruBarOT T€ MU MHBIE 3alPELICHHBIE TEMbI U OKa3bIBAIOT
JaBJIEHHE Ha COOECEIHHKA.

ITprMepbl HEraTUBHBIX MPSMBIX BOIPOCOB

* «Bpr — ,,rommy00ii““?»

* «BpI ronocyete Ha BeIOopax 3a JInbepanbHbiit Dopym?»

* «DTOT TPIOK ITOMOT BaM MPHUBJI€Yb MHOTO KJIMEHTOB?»

KocBeHHBIE BONPOCHI HOCAT HETAaTHBHBIM XapaKTep, €CIOM C HX I[OMOIIBIO IBITAKOTCS
3aMacKHpOBaTh WJIN CKPBITh UICTUHHYIO 1I€JIb BOIIPOCa, IN0O0, 3a7aBasi, HalpuMep, IPOBOKAIMOHHbIE
BOIIPOCHI, MCHOJB3YIOT HETaTHBHBIE JIOXKHBIE YTBEpXKIeHUs. B Xox wuayr mnpeapaccyiku,
HEraTUBHbIE OLIEHKU, MTPOBOLUPYIOIINE HAMEKH, CTaBSIUE MOJI COMHEHHUE OTKPHITO BBICKAa3aHHbIE
MHEHHS U SICHbIE OLIEHKH, TaHHbIE COOECEHUKOM.

[TprMepbl KOCBEHHBIX MTPOBOKALIMOHHBIX BOIIPOCOB

* «Bbl — arpeccuBHBII BOAUTEND, KOTOPOTO COBEPLIEHHO HE BOJHYIOT 3HAKH OTPAHUYEHUS
ckopoctu?!» — Mogenb Bonpoca «ITo Mmpasja, uro...»

* «A u4Tt0, 3a00Ts1IMECST 00 OKpY’KAIOLIEH Ccpelie MM CBSI3aHHbIe 00s3aTeNbCTBAMH JIIOJU HE
MIPU3HAIOT 3HAKOB OIPAHUYEHHUSI CKOPOCTH? !»

* «MTak, BBl pacpOCTPaHAETECh O TOM, YTO Bac Ha JIEJIe COBEPIIEHHO HE UHTEpecyeT? !»

[ToHSATHO, YTO TakKe KOCBEHHBIE BONPOCHI HE Bceriga (popMYyIUPYIOTCS B BOIMPOCUTENHbHOMN



dopme, MHOrAa OHU NPUOOPETAIOT BHUJ YTBEpXKAeHus. BompocutenbHas (opMa KOCBEHHOTO
MIPOBOKAIIMOHHOTO BBICKA3bIBAHUS CBHUJCTEILCTBYET O TOM, YTO, XOTS TPSMOW BONPOC U HE
3aJlaeTcsi, 9TO BBICKA3bIBAHME MOXKHO HCIOJIb30BAaTh Kak BOIMPOC. BoOmpoch-yloBKH 4YacTo
JIBYXYpOBHEBbIE: COOECETHUKY 3aJaf0T BOIMPOC MO KAKOW-TO TeMaTHKe, HO BTOPOIl ypOBEHb WIIH
MOJTEKCT JI0 TIOPHI 10 BPEMEHU OCTAETCs CKPBITHIM.

IIpumep nooobmoil becedv

«BBbI cunTaerech BHUMATEIIbHBIM BOAUTENEM ?»

«Jla, KOHEUHOY.

«Tot, KTO mpoe3kKaeT 3a IOl CTOIBKO KUIOMETPOB 0€3 eIMHOW aBapuu, HECOMHEHHO, €3IUT
OYeHb BHUMATEIHHO, BB COTJIACHBI?»

«/la, 1 mpuTOM pazBUBAETCS CIIOCOOHOCTD MPEABUAETH KPUTUUECKUE CUTYAIIUN.

«BeposTHO, BbI poe3:xaere 60bie 50 000 km?»

«B cpennem naxe 6omnbire: ot 80 000 10 90 000 xm!»

«A TO, 9TO BBl C KaXKIbIM HOBHIM KHJIOMETPOM BCE OOJBINE 3arpsi3HsIETE OKPYKAFOIIYIO
cpeny, Bac, BUIUMO, COBEPILIEHHO HE BOJIHYET?»

Tunsl Bonpocos
Pasznuuarot ciieyromiye TUIbl BOIPOCOB.

AJIbTepHATHBHBbIE BONPOCHI

C noMomlIpl0 aJbTEPHATHBHBIX BOMPOCOB MBI CTaBUM COOECeHHKAa B CHUTYaIUIO
OTpaHUYEHHOT0, HO JOOPOBOJILHOTO BBIOOpa M3 JIBYX BO3MOXKHOCTEH, acleKTOB WM (PaKTOB B
dopme «HIH-WIM» TUO0 MPOCUM CJeNIaTh BBHIOOP MEXAY ABYMS WJIM HECKOJIBKUMH IpeIMEeTaMHu,
00BEKTaMH, BEIIaMH.

Iozumusnas yenv MOJOOHBIX BOMPOCOB — OrpaHWYeHUE (B HHTepecax o000uX
cOOECEeTHUKOB) CIEKTpa BO3MOXKHBIX OTBETOB, YTOOBI MOXHO ObLIO C(OKYCHMpOBaTh pa3roBOp Ha
KaKoM-To npenmete. Hecamugnas yeno — cHopMyIupoBaTh HENPABUWIbHYIO AJIbTEPHATHBY, YTOOBI
000 0TBET cobeceHIKA IPUIAN Pa3roBOPY HEBBITOIHOE ISl HETO HaIlpaBJICHUE.

IIpumepsI NO3UTHUBHBIX BOIIPOCOB

| «BBI xKenmaere 4T0-HUOY/Ab CHECTh WIN BBITUTH ?»

| «[IpenmounTaeTe myTemIeCTBOBATH MOPEM HIIH JKETIE3HOM TOpOTOii?»

| «XoTHUTe cpasy MepenTu K TeMe WM CHavaja cJeJIaeTe HeCKOJIbKO BBOJHBIX 3aMeUaHu?»

HeraruBHble NpuMepbl
| « BBl HE TOHSTM TOCTIEAHIO HHGOPMAIINIO O COCTOSTHUHU TTPOEKTa
WJIM TIPOCTO €€ MPOUTHOPUPOBATINA?»
| «BbI HE xemaeTe 3TO MpU3HATH WM TIPOCTO HE MIOHUMaeTe?»
| «To, 9TO BBI ceiyac HaM MPOJEMOHCTPUPOBAIH, 3TO MUCIOBEIb WK MPOCTO HEJOBOIHHOE
BOpYaHHE?»

Ynpasicnenue

[Toxainyiicta, 3aKpoTe KHUTY WJIH OTJIOXKHUTE €€ B CTOPOHY M OOBSICHUTE CBOMMHU CIIOBAMH, B
YeM 3aKJII0YalOTCs MO3UTHBHBIE W HETaTUBHBIE LENM aJbTEPHATUBHBIX BONpPocoB. lIpunymaiite u
3aMHIINATE TI0 TPU MO3UTUBHBIX U HETATHBHBIX aJIbTEPHATHBHBIX BOIIPOCA.

Hagoasimmue Bonpocsl

HaBoasmue Bompockl MpeaHa3HaYeHbl AJIS TOTO, YTOOBI JIOHECTH 10 coOeceHUKa KaKyro-
aub0 W WIM HAMEPEHHO BHYUIUTh €My YTO-TM00, MPUTOM TakK, YTOOBl OH HE yCIEeNd 3TO
oco3HaTh. Bamiel 1enpi0 MOXKET ObITh TakXe MONBITKA CO3/aTh Y y4YacTHHKA pasroBopa HIU
cllyluaTesiel BevyarieHue, IpoTuBopeyaniee pakram.

Taxoro pojia BOIpOCH! CIyKaT, YTOOBI MPUBECTU COOECETHNKA K ONPEACICHHOM LeNu myTeM
CWJIBHOTO TICUXMYECKOTO WM SMOIMOHAIBHOIO BO3ACHCTBHUS, MHOIZA — IIPU IOMOIIK YIPO3,



BBIPOKCHHBIX Ha «S3BIKE TEJAY.
Ilo3umuenas yenvp HaBOIAIIUX BOMPOCOB — IMMOBTOPHOE OOCYKIEHHUE OTBETA, JIOTHYECKH YIKE
BBITEKAIOIIETO M3 Pa3roBOpa, ¢ HaMEpPeHHeM YCHIUTh ero. OOBIYHO AJIi 3TOrO HYXKHO, YTOOBI
coOeCeTHUKHN pa3iemsiiin OOIMe IIEHHOCTH W Yy HUX OBUIM TOYKH CONPUKOCHOBEHHUS, T. €.
B3aMMOITOHMMAaHKE, TOT/Ia €0 MOKHO HCIIOJIh30BaTh, YTOOBI JJOHECTH CBOIO IIABHYIO HUIEIO.

Hezcamuesnvle yenu HaBOASIIAX BOIPOCOB MPOSIBISIOTCS B HICKYCCTBEHHOM «ITOJICTETUBAHUI)
TedeHus Oeceqpl TMPU TOMOIIM HECOOTBETCTBYIONIUX JCHCTBUTEIHHOCTH  YTBEPKIACHHIA,
3aMpenieHHbIX MPUEMOB, HEIOMYCTUMBIX OO0O0OIIEHWH W yTPUPOBAHHBIX TMpeyBenudeHuit. He
UCKJTIOYCHBI TAKXKE arpeCcCUBHbBIE (POPMYTUPOBKH U MAHUTTYISTUBHBIE IPUEMBI.

B npoTuBOMONI0KHOCTh pPUTOPHUYECKUM BOIIPOCAM B JAHHOM CJIy4ae IeJIb — B JTIO00M CiTydae
MOJyYUTh OTBET OT CcOoOeceIHWKa, HECMOTPS Ha TO 4TO OOmmMil xon Oecedpl MOHATEH. TouHee
rOBOps, 3aJaB BOMPOC, HAWTH TaKyl TOYKY COMPHUKOCHOBEHHS, UYTOOBI TOJYYHTH COTJIACHE
co0eceTHrKa, Ta)Ke HECMOTPS Ha €T0 BO3PAKCHHSL.

[Ipu3Haku HABOISIIMX BOMPOCOB — ATO HAJIWYHUE B MPEIIOKEHUH TaKUX COIO30B, HApEUHid,
BBO/JIHBIX CJIOB, YaCTHUII, KaK: UTaK, UK, pa3Be HE, OJIHAKO, JaXe, TAKXKe.

IIpumepol nosumusHvIX 60nPoOCcos

* «Mtak, MpI ¢ BaMH 00a MpH3HAEM HEOOXOIUMOCTh TEPEHECTH IMPOU3BOJCTBO B JIPYroe
MeCTO?»

* «YTO KacaeTcst TeMbI ,,TEPPUTOPUS ISl HEKYPAILIUX‘, TO MbI JIOCTUTJIA COTJIACHsA, pa3Be HE
Tak?»

* «MTtak, mo 3ToMy BOIPOCY Bbl CO MHOW TOKE HE COTJIACHBI?»

[IpumMepsl HETaTUBHBIX BOIIPOCOB

* «Pa3Be BBl XOTUTE BBICKA3aThCS MPOTUB MOXKEJIAHUNW COTPYIHUKOB?»

* «Mu BBI B caMOM Jielie UMEETe 3TO B BUIY?»

* «BbI 1elcTBUTENBHO B 3TO BepUTE?»

Ynpascnenue

[ToxkamyiicTa, 3aKpOITEe KHUTY WU OTIIOKUTE €€ B CTOPOHY M OOBSICHUTE CBOMMHU CIIOBaMH, B
YeM 3aKII0YalOTCS TO3WTHUBHBIE W HETATWBHBIC IIEIM HABOMASIIUX BOMpOCOB. I[lpumymaiite u
3aMMILINTE 110 TPU MO3UTUBHBIX U HETATUBHBIX HABOJSALIMX BOIMpPOCA.

BonpoceI-yJ10BKH

K nanHOMy TuIy OTHOCSTCS 3aMacKHpOBaHHBIE PACCIPOCHI O TMPHU3HAKAX, COOOIICHMSX,
CCBUIKaX MM OOCTOSITENbCTBAX, KOTOPHIE, BEChMa BEPOSITHO, CBSA3aHBl C OIpPEACIICHHBIMU
KOMIIPOMETHPYIOIIMMH cobeceHiKa (akTaMu, 4yTo OoOHapyXHuBaeTcsi B uUTore Oeceipl. MOxKHO
MOyMaTh, YTO HEraTUBHAs LIeJIb BONPOCA-YIOBKUA — IOJy4YeHHE OIpeJieIeHHOW MH(OpMaIuK, HO
5T0 He Tak. CobecemHuK, 3aJarolIuii BOMPOC, YacTO CKPBIBAeT, YTO OH 001amaeTr OOoJbIINM
KOJINYECTBOM HMH(OpPMALMU MO JaHHOW TeMe, 4eM KakeTcs BHauaine. PaccTaBiisisi KamnkaHbl, OH
CO3HATEJIbHO YCTpauBaeT Tak, YTOObI, NOJYYUB OTBET, 3aT€M HEOKUIAHHO OTOPOILIUTH OMIOHEHTA,
IIPY 3TOM PacCUUTHIBAET Ha ONpE/IeNICHHBII OTBET, 00pallas ero B CBOIO MOJb3Y.

Hanpumep, Bamr cobeceqHuk BUaeN, Kak modep Bbicaaui Bac U3 MauinHbl. HecMoTps Ha 370,
OH CHpallMBacT C HEBUHHBIM BHUJIOM: «MEHs COBEpIIEHHO HE YAMBISET, YTO TOJIBI 3THUX
XBaCTJIUBBIX MEHEKEPOB €3/1T 10 OKPYre Ha CBOMX MEPCOHAIBHBIX MAIIUHAX C M0(GepoM, YTOObI
BBICTABUTHh Ha BceoOInee 0003peHHe CBOM BBHICOKMI COLMANbHBINA cTaryc. Bbl Toke cumraere, 4To
9TO Y’ CIMIIKOM?» BONpPOCHI-yIOBKH HOCST NMPUHUMIIMAIBHO HEraTUBHBIN Xapakrep. OTKpBITHINA
JUCIIYT Oa3upyeTcst Ha MPsIMBIX BOMpocax 0e3 KakuxX Obl TO HU OBbUIO YXUIIPEHUI.

Ynpascnenue

[Toxkainyiicta, 3aKpOiTe KHUTY WM OTJIOXKHTE €€ B CTOPOHY M OOBSICHUTE CBOMMH CIIOBaMH, B
YeM 3aKJII0Yal0TCsl HETaTUBHBIE LIEJIU BOITPOCOB-YIOBOK.

Bo3Mo3kHO, BaM IpUET B FOJIOBY HECKOJIBKO TakKuX npuMepoB. He 3a0ynbTe HanucaTh MHE O
HUX Ha MoW calT: www.dr-bredemeier.de. A ceifuac HamumMTEe MHE MO TPU HO3UTUBHBIX U
HETraTUBHBIX BOIIPOCA-YJIOBKH.



Puropuyeckne BOonpocol

Putopudeckumu Ha3bIBatOTCS TaKKHE BOIIPOCHI, KOTOPBIE CHOPMYIHPOBAHBI COTIIACHO 3aKOHAM
PUTOPUKH, HO Ha caMOM Jiefie He TpeOYyIoT oTBeTa. Takue BOIPOCHI JIETKO y3HaThb. O01acTh HUX
MIPUMEHEHUsI — PUTOPHKA B YHCTOM BHUJE, OHU OeccojaepikKaTeiabHbl U YacTO 3BYy4aT JILCTHUBO U
YTPUPOBAHHO.

[To3uTHBHBIE 1€ PUTOPUUECKUX BOMPOCOB — IMPHU MOMOUIM MOBTOPa MOJYEPKHYTh OTBET
OIMOHEHTA, Oy/b OH OJHO3HAYHBIA, MHOTO3HAUHBIA WM YKIOHYHMBBINA. B oTiinune oT HaBoIAIIMX
BOIIPOCOB OTBET cobeceHUKa B JaHHOM CHUTyallMM HE HY>KeH. PUTOpHueckue BONpPOCH emie pa3s
MOYEPKHUBAIOT YyXK€ CKazaHHoe. KcTaTu, XOTS Ha MHOTMX CEMUHApax PUTOPUYECKUE BOIPOCHI
MIPETIOAHOCATCS KaK OJTHO U3 JIYYIIUX CTHJIMCTUYECKUX CPEJICTB, B PEAIbHOM pPa3roBOpe HEMHOTHE
B COCTOSIHUM MX ObIcTpo copmynupoBaTh. B 75% ciyuaeB BMECTO HHMX Ha3bIBAlOT HABOJSIIME
BOIPOCHI, T. €. BONPOCHI, Tpedytomue orBera! Ho 3T0 He BHHA pyKOBOAUTENEH TPEHUHTOB. ..

HeratuBHble 1€l PUTOPUUYECKHUX BONPOCOB — CTPEMJIEHHE BBICKAa3aTh LMHUYHOE WU
MIPOBOKALIMOHHOE 3aMeYaHue, 4TOObl CMYTHTh cOOeceIHHKAa WM BbI3BaTh Yy HETO OIYIIEHUE
HEJIOBKOCTH.

Putopuyeckue Bompochl Kak Obl TpeOYIOT 3aKOHUYUTH BBICKA3bIBAHUE OJHOBPEMEHHO U
BOCKJIMIIATEIbHBIM, U BOIIPOCUTEIbHBIM 3HAKOM.

Tosumuenvie npumepwl

| «J1oJKHBI 1 OHU OBLIIM U3-32 3TOTO MPOTECTOBATH! ?»

| «HeynuBuTeIpHO, KOMY 3TO MIOHpPABUTCSA! ?»

| «Bam moxo!?»

Heeamuenuvle npumepoi

| «Kak MOXHO OBITh TaKuM TiTyniom! ?»

| «Hy, xTo ynaput 6onpHee!?»

| «Benpb Henb3s ke ObITh TAKMM HauBHBIM! 7))

Ynpascnenue

[Toxkainyiicta, 3aKpOiTe KHUT'Y WM OTJIOXKHTE €€ B CTOPOHY M OOBSICHUTE CBOMMH CIIOBaMH, B
YeM 3aKJII0YaroTCsl MO3UTHBHBbIE M HEraTHBHbIE LEIM PUTOPUYECKHX BoIpocoB. Hamumure Ha
OTJEJILHOM JINCTE 10 TPU MO3UTUBHBIX U HETATUBHBIX PUTOPUYECKUX BOIIPOCA.

Bcerpeunbie Bonpocsl

OTOT TEpPMHUH NPUMEHUM B CHTyallMd, KOIJla OTBEYAOT BONPOCOM Ha Bompoc. Ha
MOCPEJICTBEHHBIX CEMHUHApPaxX M0 PUTOPUKE, KOTOPbIE MPOXOAAT moj Jio3yHroM «Kro crpammBaer,
TOT W JIOMHUHHpPYET!», TakOW THUI BOIPOCOB PEKOMEHAYETCS HCIIONIb30BaTh, HO B PEAIBbHOCTH
3P PEKTUBHOCTD ATOIN «CBAILIEHHON KOPOBBD» PUTOPUKH COMHHUTeNbHA. OHM MIpalOT MO3UTHBHYIO
POJIb, €CITU C WX MOMOIIBIO OJIMH M3 YYaCTHUKOB Pa3roBopa XOYeT:

* CBA3aTh BONPOC C KOHTEKCTOM;

* YTOYHHUTH 1I€TTh 33IaHHOTO COOECETHIKOM BOIIPOCA;

* YTOYHUTH KOHTEKCT.

To ecTp MO3UTHMBHBIE BCTPEUYHBIE BONPOCH! MPU3BAHbI MOATBEPANTH YK€ 3aJaHHBIM BOIPOC
WINA €lle pa3 BbIABUTH HaMepeHUs coOeceqHuka. HeraTuBHbIE LeIM PUTOPUYECKHX BOIPOCOB
00HApYKHBAIOTCSI, €CIIA BOIIPOC, 3a/IaHHBIN COOECETHUKOM:

* 3aCTaBIIICT BAC OMPaBIbIBATHCS;

* COJNEPKUT JIOKHOE YTBEP)KICHWE, Kacarolleecss BallMX JIMYHBIX KayecTB, Ballel
KOMIIETEHTHOCTH WJIU Balllel KOMIIaHUH;

¢ IOBBIIACT HAIMPAXKCHHOCTh CUTyallu M BBIZBIBACT CTPECC.

Ha cBeTte cymiecTByIOT IUIyTble BOIIPOCHl — KyJa OT HUX JIeHelIbcs. BeTpeunsle BOmpocs —
0/1HU U3 HuX. BemoMuuTe 0 rirynom Bomnpoce u3 »kypHaia Profit, npuBenenHoM B Havane riasbl. Ho
U B JKU3HU MOAOOHBIX MPUMEPOB JI0CTATOYHO. PyKOBOIUTENh (GUPMBI yXKe MON0XKUI Mepes coOoi
Ha CTOJI KOHTPAKT B35U1 Py4Ky 4TOOBI €ro MOJINCaTh, HO BAPYT CIBIIIUT 3aKJIIOUYUTENIbHbIN BOIIPOC
ToproBoro mnpezcraButens: «Haneroch, Teneps y Hac AEHCTBUTEIBHO HE OCTAIOCh HEPELICHHBIX
BOTIPOCOB, WJIH...» KOHTpPaKkT OCTaeTcsi HEMOANMCAHHBIM, 3aKa3 CPBIBACTCSA. TOT KTO HEKCTaTH



CIIpAIllMBAET, E30PHEHTHUPYET CcoOeceTHHKAa MOXKET BBECTH €ro B 3aMelIaTelIbCTBO. TaKyro
TIIYyNOCTh caenath Henb3sa? Kak Ob1 He Tak! MoXHO, HAaC ydaT 3TOMy CHOBa M CHOBa. Te, KTO
CeroJHs TOCEIAIOT TPEHUHTH A0 JAMAJEKTHKE, OYeHb OBICTPO Y3HAIOT O CHJIE HCKYCCTBA
MOCTAaHOBKM BOMPOCOB, OJHAKO TYNHKH, B KOTOpbIE 3aBOJAT Oecedy IIyCThle W HEHY)KHbIE
paccrpochl, OCTAIOTCS 32 paMKaMH IPOTrPaMMBbl.

E1me oauH 10XHBINA BHIBOJI COCTOUT B TOM, YTO BCTPEUHBIE OMPOCHI B CTPECCOBBIX CUTYAIUIX
MOTYT CHATh HanpspkeHue. Kak xe Ha camom nene?

Bor mpumep. DkcnepT mo MapKeTHHIy B KOHIE CBOEH MPE3eHTAlMM OTPearupoBall Ha
BBICKa3bIBAHUE O TOM, YTO €r0 BBICTYIJICHHE HE OBbLIO 0C000 YOeIUTEeNbHBIM, TAKUM BOIIPOCOM:
«[Touemy xe?» B oTBeT OH, Kak TOBOPUTCS, OTYYHMII OT KIIMEHTA «I10 TIOJTHOW MPOrpaMMe»: eMy IO
MYHKTaM MEPEeYHUCIUIN BCE €ro OMMOKMU, U y Hero He ObLIO BPEMEHM, YTOOBI YTO-TO HCIIPABUTb.
CBouM HEHYXHBIM BOIPOCOM JKCIIEPT emle Oosiee ycyryOusa u 0e3 TOro HeraTMBHOE BIleYaTIIEeHUE
OT CBOETO JI0KJIa/1a.

Oto HasbiBaercs [ I1. — I'mymnsiii [TocTymnok.

IIcuxuatp ApoH P. bonenxaiimep Ha3bIBa€T TaKUE CKPBITHIE aCHEKTHI 33aBa€MbIX BOIIPOCOB
«HETIPUCTONHBIMIY. «II0TOMY YTO, — TOBOPUT OH, — 3a TPUIAUATH JET U Pa3rOBOPOB, U MOTYAHUS
s yOeuics B TOM, 4TO MOTY OKa3aTh 00 JIBIIYIO IOMOIIb, KOTJIa TIEPECTal0 CHPAIIMBATh U HAUMHAIO
rOBOPUTH cam». OJJHAKO 3TO BBHICKA3bIBAHNE CIPABEIMBO JIHUIIb C YYETOM KOHTEKCTa Oecebl.

OTO He 3HAYMT, YTO BBl BOOOINE JOJKHBI MEpecTaTh 3aJaBaTh BoOHpochl. IIpocTo HyXHO
YUUTBIBaTh, YTO BCTPEUHBIE BOMPOCHI SABISAIOTCA KOHTPIPOAYKTUBHBIMH, JIaXKe €CIIM OHM 3By4aT B
OTBET Ha OCKOPOJICHUS WJIM Ha BOIPOCHI, 337aBaeMble C IIEJbI0 MPOCTO MOJYYUTh MH(POpMAIHIO.
OnHM ycyryOIsitoT KpUTHUECKUN aClIEKT M HANPSKEHHOCTh B pa3roBOpPE M HUYETO HE MPOSICHSIIOT.

ITpuBeneHHbIE TPUMEPBI TOKA3bIBAIOT, YTO, HECMOTPSL HA TO YTO U B TOM, U B APYIOM CiIy4ae
CHpAlIMBAIONINM XOTEN BCEro JUIIb YTOYHUTh MHGOPMAIUIO, K COXAJIEHUIO, B PEAIbHOCTH 3TO
BBI3BAJIO aKTHMBHOE HEMPUATHE M HETaTUBHYIO peakluio coOecenHUKOB. Tak korga ke cieayer
CIpalIBaTh caMOMYy, a KOTJa HYKHO cJeNaTh Tak, 4ToObl crpamuBainu Bac? Eciu MHOI0O yxke
IIPOCYUTAHbl BO3MOJKHBIE BapUaHTBl OTBETOB, KOTJa MOXHO IPEIBHJIETh, KyJda IIOBEPHETCS
pasroBOp, — MOE MOJIOKEHHE B ATOW CUTYyallUH JOJDKHO YJIYYIIaTbCs M HU B KOEM cCllyyae He
yXyALIaThCs, MOATOMY sl BCETAAa MOMHIO O TOM, YTO 3HAK BOIpPOCAa — ATO 3HAK INPHUCYTCTBUS
MHTEIJIEKTa B KOMMYHUKAIIUH.

WTak, TOT, KTO 3HAET, YTO BCTPEUHBIE BOIPOCH! YCHUIIMBAIOT KPUTHUUHOCTH 110 OTHOILEHUIO K
TOJIBKO YTO CKa3aHHOMY, OyJeT h30erarb 3THX «CKOJIb3KUX MECT» M 3aliMEeT BEpPHYIO MO3HIMIO B
pasroBope. OH OyneT yaauyHo BBIOMpaTh BbICKa3bIBaHUS. HO 3TOMy TOXKE HYXHO YUYHUThHCA.
[TpaBmiibHO chopMyIHpPOBaHHBIE COOOIIEHNS OyIyT MPOTUBOMOIOKHOCTHIO BCTPEYHBIM BOIIPOCAM.
Onu MoryT OBITH, HaIIpUMEP, OLIEHOYHBIMU: «lITaK, BCe BONPOCH! BBISICHEHBI, @ 3/1€Ch BBl JTOJIKHBI
MOCTAaBUTh MOANHUCH!» nin: «HeT, 3T0 TOJIBbKO ¢ IepBOro B3rIsLAa TaK KayKeTCs, HO Ha CaMOM JIeTI€. ..
(cnemyer hOpMyIHPOBKA CBOEH MO3ULIUN ).

Bonpoce!l ObIIM U OCTalOTCA TJIABHBIM CPEACTBOM KOMMYHUKAIMU. OHU MO3BOJISIIOT YMEJO
HaIMpaBJIATh Pa3roBOP B TOM CiIydae, KOTAa ¢ X MOMOIIBIO BOCTIONHACTCS JePUIUT UHPOPMALIUH, a
uHOrAa (HO peaKo) MOMOTal0T CHU3UTh HaIPsDKEHHOCTh BO BpeMsi Oeceabl. Kcratu, HeMHOrum
3HAKOMa KOMOHMHAIUS YTBEpXKJIEHHE — BOINPOC: TaK Ha3bIBAEMbIH «pPaCIIUPEHHBIH BOIpPOC». MbI
yacTo HaOro/aeM, Kak, HallpuMep, BO BPEMsI MHTEPBBIO JKYPHAIKCT, JKENIAloUIUi (HEKOPPEKTHO)
CIIPOBOIIMPOBaTh colecenHuKa, crpamuBaer: «llocie Toro kak Bbl 3aBEpIIMIIA CBOIO Kapbepy
IpeIIpuHUMATENs], y Bac He ObLJIO APYroro BbIOOpa, KpoMe Kak MPUHATH MocT MuUHHUCTpa. KeraTh,
CKOJIbKO 3apalaTbiBaeT MUHHUCTP?» Dopmyna yTBepxkaeHHE — BOINPOC 31€Ch OYEBHJIHA, OJIHAKO
TOT, KTO COIJalllaeTcsi OTBEYaTh, TEM CAMbIM JaeT COOECETHUKY JOMUHUPOBATH B paszroBOpeE.
ITpuuem Tak npoucxoaut B 90% ciydaes.

LIpumepol no3umusHvIX 60NPOCO8

* Uto nano Bam MOBOJ 3aJ1aTh 3TOT BOIpOC?

* MOHO npe’k/ie yCIbIIIaTh Balle MHEHUE?

* [Touemy BBI 3a1aeT€ MHE 3TOT BOIIPOC?

[Tprmepbl HEraTUBHBIX BOIIPOCOB



* Brl uTO, MEHA 3a nypaka npuHUMaeTe?

» Kak BbI IpUIIUIH K BBIBOAY, YTO 5 HEKOMIIETEHTEH?

* BbI 3T0 ceifyac cepbe3Ho ckazaiu?

[Toaromy npu OOCYXIACHMM HEXKENaTeNbHbIX /s Bac TEM OTKaXHUTECh OT BCTPEUYHBIX
BOIIPOCOB U UCIIOJIB3YMTE BBIPAKEHHUs, COAECPIKaIUeE OLICHKY. Ele nmpumep:

«IToueMy KOHKYPEHTBI TaK OTPULATEIIBHO OT3BIBAIOTCS O BAallled KOMITAHUM ?»

«/3BUHUTE, HO 3TO YTBEPXKIACHUE OCHOBAHO HA HEBEPHBIX JNaHHbIX. Hama xoMmanus
MIOJIB3YETCSl MPU3HAHUEM KOHKYPEHTOB, HAC BBICOKO LIEHAT KIIMEHTHI U O HAC BECbMa IO3UTHBHO
OT3BIBACTCS Ipecca — U s C yIOBOJIBCTBUEM I'OTOB BaM IIPOJEMOHCTPUPOBATH 3TO HA HECKOIBKHUX
IIpUMEPAX .

BriBoa

Bcerpeunsie BOmpockl — 3TO BONPOCHl, @ HE OTBEThl. OHM HE MOTYT 3aMEHUTHb OTBETHI.
[ToBTOpEeHHBIE BCTpEUYHBIE BOMPOCHI HE MPHUAAIOT KOMMYHHUKAIIUU JBYDKYIIYIO CHITy. BcTpedHsrii
BOIIPOC KaK PEIIMKa B OTBET Ha HETaTUBHBIM BOMPOC MOXKET CIPOBOLMPOBATH PA3BUTHE TUCKYCCUU
B HEXeJaTeJIbHOM HampaBlieHUH. BcTpeuHble BOMpoOCHl ciykaT Uisl yTOUYHEHHUs. BcTpednbie
BOMPOCHI TIYIIBI, €CIH TPEOYIOT OTBETAa, KOTOPBIM BbI HE XOTHTE CIBIIIATH, WU 3aCTaBISIOT Bac
JlaBaTh pa3BEpHYThIE OOBSICHEHUS. BcTpedHple BOMPOCHI B HEOJArONMPHUSATHON CUTYallUd HUMEIOT
CMBICJI TOJIBKO B COYETAHUM C BBIPAKEHUSIMHU, COAEPIKALIMMHU NPSIMYIO OLEHKY, HO U TIPU 3TOM OHHU
MOTYT yCYT'yOUTh HETaTUBHBIE TCHACHITHH.

ITpumep:

«Kax BbI IPUIILITN K TAKOMY OIIMOOYHOMY 3aKITIOUYCHHIO 7

Ynpasicnenue

[Toxainyiicta, 3aKpoTe KHUTY WJIH OTJIOXKHUTE €€ B CTOPOHY M OOBSICHUTE CBOMMHU CIIOBAMH, B
YeM 3aKJII0YaroTCs TIO3UTHBHBIE M HETAaTHBHBIC 1€MW BCTPEUYHBIX BompocoB. Hanumwure nHa
OT/IENTLHOM JIUCTE TIO TPH MO3UTHUBHBIX M HETATUBHBIX BCTPEYHBIX Bompoca. [Ipu 3ToM onpenenwure
JUIS HUX KOHTEKCT!

Bonpocekl, noBpimawuue MOTHBAIUIO

Peub maer o moOyauTENBHBIX CTHMYJIaX, BRIPAXKCHHBIX B (popMe BOMpoca M OKa3bIBAFOIIUX
BIUSHUE Ha MOCTYNKH TOTO0, K KOMY OHH oOpaimieHbl. MOTHBHpOBaHHE WU TOXBajda YacTo
CTaHOBSTCS TEMOHW pasroBopa. PaccmarpuBaemasi (GopMynHpoBKa BOMpPOCa JAET BO3MOXKHOCTH
noOyXK1aTh K JEHCTBUIO WIH CO37]aBaTh CUTYAIMIO, KOTOPask BHI30BET HY)KHYIO OTBETHYIO PEaKIIUIO.
[To3uTHBHBIC TIETM TAKMX BOIMPOCOB — BOBJICYCHHE IMAapTHEPA B JUCKYCCHIO W PABHOMPABHUE B
pacipeneneHun poneil («Bbl, Kak SKCHepT MO MEHEHKMEHTY MPOEKTOBY») WIU MOTHUBALUA
cobOecenHrKa, 4TOOBI OH BHEC CBOM BKJIAJ B 00CYKICHUE TEMBI.

HeratuBnple 1ienu («IE€MOTHBHUPOBAHHME») CBS3aHBI C WPOHUYHBIMHU WIH [UHUYHBIMU
BBICKA3bIBAaHUSIMH, TTONBITKAMH

JTUCKPEIUTUPOBATh COOECeIHUKA WM CIIPOBOLIMPOBATH €ro, HaCMeXasCh HaJl HUM. Takxke
BO3MOJKHBI: HEPABHOMPABHOE pacIpeiesieHne poyie MO0 HaMEpEeHHbIE WM HEHaMEpPEHHBIC
BBICKa3bIBaHUS B (hOpMe BOMPOCa, KOTOPhIE COOECETHIK BOCTIPUHUMAET KaK «SIBHBIH mepedop».

IIpumepol no3umusHvIX 80NPOCOB

* «YTo BBI, KaK UCKYIICHHBIN MPAKTUK, CKAKETE HACUET ITOM HIen?»

* «IToCKOJIbKY 3TOT HOBBIM MPOIAYKT JAOJKEH MOSIBUTHCS HAa PHIHKE KaK MOYKHO CKOpee, 51 XUy
CIOPOCUTH BacC, CHELHAINCTa MO MApPKETUHTY, KAKUE MEPONPHUATHS MO MPOJBHUKEHHUIO MPOJIYKTa
MMEET CMBICI IPOBECTU?)

Ilpumepol HecamusHbix 60npocos

* «Tak KaK Bail MOCIETHUN MPOEKT OB MPOBAIBHBIM, 51 TIPOITY Bac ceiiuac OOBSICHUTH HaM,
KaKiM 00pa3oM BbI cOOMpaeTech JOOUTHCA ycrexa Ha 3TOT pas3y.

* «A ceiluac Mbl XOTHM CIIPOCHUTH Bac, Halll IITyOOKOyBa)kaeéMbli ,,KOHTPOJEp B MOCIEAHEN
MHCTaHIMU ", KAKUE elIe Y BAC €CTh BO3PAKEHUA?)

* «BbI IpaBeI, 3TO HE OTHOCHUTCS K BaIllel KOMIIETEHIIUH, HO BE/Ib M BBl OTHSUIM YacTh HAIIIETO



BPEMEHU?»

Ynpascnenue

[Toxkainyiicta, 3aKpOiTe KHUT'Y WM OTJIOXKHTE €€ B CTOPOHY M OOBSICHUTE CBOMMH CIIOBaMH, B
YeM 3aKJII0YaroTCsl MO3UTHBHBbIE M HETaTHBHBIE LIEIM BOINPOCOB JaHHOro Ttuma. Hamumwure Ha
OTJEJILHOM JIUCTE 10 TPU MO3UTUBHBIX M HETATUBHBIX MOTHUBALMOHHBIX BOIIPOCA.

Hloxkupyrouue 1 NPOBOKAIMOHHbIE BONPOCHI

[Hokupyromue U  MNPOBOKAIMOHHBIE  BONPOCHl  COAEpX,aT Kakoe-TO  TpeboBaHME,
noOyIUTENbHBIA CTHUMYJ, MPUYUHY HIM HEUTO pa3Ipa’kalolliee, YTO BBI3BIBAET BHE3aMHBIC U
HeoOJyMaHHbIe peakiuu cobeceqnuka. [IpoBokanmu, croOpeHHBIE IOMOPOM, CIIYyXKaT Ba)KHBIM
TEPaNeBTUYECKUM CPEJICTBOM.

[To3uTHBHBIE 1€MM TMOAOOHBIX BOMPOCOB CBSI3aHBI C HEOOXOJUMOCTBIO MPEKPATUTh
JUCKYCCHIO, 3allIe/ITyI0 B TYMHK, WIM pearupoBaTh HA HEOKUJAHHBIE BHICKAa3bIBAHUS COOECETHUKA
U BHE3aITHOE€ M3MEHEHUE HampaBlieHUs pa3roBopa. Ele ouH BapuaHT — HCIIOJIb30BAHUE IOMODA,
KOTOPBIiA TTO3BOJISIET HA BPEMsI OTBJICULCS OT 0OCYKIa€MOM TEMBI U CHSTh HAMPSHKEHHE.

HeratuBHble 1eaM MpOSBISAIOTCA B JUYHBIX HamaJkax Ha coOEcelHHKa, MPOBOLMPYIOIIHUX
BBICKA3bIBAHUSAX WJIM OTKPOBEHHOM HapyLIEHUHM HOPM BEXJIMBOCTU. Ha CMEHY TOHKOMY YyThIO
MIPUXOJIUT TpyOas cuia.

[IpuMepsl MO3UTUBHBIX BOITPOCOB

* «Hy pa3Be He CMENIHO, YTO MBI CIIOPUM H3-3a TAKUX MEJIOYEH ?»

* «[TomensieMcst poJIIMU: YTO TIOLyMau Obl KOHKYPEHTHI O HaIlleM HOBOM HAlpaBICHUH?»

* «MBbI BOT yXe TpHU 4aca o0CykJ1aeM TPYIHOCTH CO CHAOXEHHEM, a He Jydllle JIU cHadaja
YTBEPAUTH MporpamMmy MocTaBok?» HeraTuBHble NpuMephl HMIOKUPYIOIIUX U MPOBOKAIIMOHHBIX
BOIIPOCOB

* «BbI BocxulaeTech TEXHUUECKUMHU BO3MOKHOCTSIMUA KOMITBIOTEPOB, & CAMHU-TO MOXKETE UTO-
HUOYb clleaTh, KPOME Kak BOTKHYTh BHJIKY B PO3ETKY?)

* «IIpeBocX0HO, BBI paTyeTe 3a TO, YTOOBI KEHIIMHBI 3aHUMAII PYKOBOJSIIUE TOCTHI, HO B
JIMYHOM-TO >KU3HM Bl IPEATIOUUTAECTE APYrOMl MOJI, HE TaK JIU7»

* «BbI romocyete 3a OBICTPBIN BHIBOJ HOBOTO MPOAYKTa Ha PBIHOK, TIOTOMY YTO HHUKAK HE
MOXETE MPOAaTh CTAPBIN?»

Ynpasicnenue

[Toxanyiicta, 3aKpoTe KHUTY WJIH OTJIOXKHUTE €€ B CTOPOHY U OOBSICHUTE CBOMMHU CIIOBAMH, B
YeM 3aKJIF0YAIOTCSl TO3UTUBHBIE U HETaTUBHBIE LIETU BOMPOCOB, O KOTOPHIX TOJIBKO YTO IILJIA PEUb.
Hanuimmte Ha OTIETEHOM JINCTE 110 TPH MO3UTHBHBIX U HETATHBHBIX BOIIPOCA.

KonTtponupyromnie u MOATBEPKIAOIIME BOMPOCHl J{aHHBIA THUIT BOIMPOCOB CIYXKHUT IS
KOHTPOJISI JOCTUTHYTBIX JOTOBOPEHHOCTEH, UX OA00peHus wWin mnoATrBepxkiaeHus. [lo3uTuBHBIE
LIE€JIEBbIE YCTAHOBKU JIJIsl JAHHOTO THUIIA BOMPOCOB — 3aKPENHUTh KOHCEHCYC, JOCTUTHYTBIM HpH
00CYX/ICHUM HECKOJbKUX WM MPOMEKYTOUHBIX TEM, WM HAIOMHUTh YYaCTHHKAM pa3roBopa
IJIABHYIO UJIEH0.

HeratuBHble 11€7IeBbIe YCTAHOBKHM XapakTEPHBI I TaKWX CHUTYallud, KOTJa MEXIy
cobeceJHUKaMH BO3HUKAIOT MPOTUBOPEUNS U HYKHO MOITAITHO MOJBECTH MapTHEPA K KOHCEHCYCY.
Ecnu oH He mpuHMMaeT Balei o01el No3UIHIH, HY>KHO T0OUTHCS OT HETO COTJIacHsl MO OTJEIbHBIM
MTyHKTaM.

IIpumepor nozumueHvlx 60nNPOCO8

* «Bp1 o1o0Opsiere 310 u3MeHeHne?» «ay.

* «BoI cormacubI?» «Jlax.

Ipumepol HecamugHvix 60npocos

* «1 He BBI3BIBaKO y Bac cuMmmnarun?» «Hy 4To BbI, HO...»

* «Pesynbrar Bac pazapaxaer. Ho BbI Beqb mpusHaeTe AaHHbIe PakThi?» «Jlay.

Ynpascnenue

[TokamyiicTa, 3aKpOITEe KHUTY WU OTIIOKUTE €€ B CTOPOHY M OOBSICHUTE CBOMMHU CIIOBaMH, B
YeM 3aKJII0Yal0TCs MO3UTHUBHBIE W HETaTUBHBIE LIEIH BOIPOCOB, O KOTOPBIX TOJBKO YTO LA PEYb.



Hamuiinre Ha OTAEIBHOM JHUCTE MO TPU MMO3UTHUBHBIX U HCTAaTHUBHLIX BOIIPOCA.

CokpaToBcKHe BONPOCHI («3eJieHasl YU AJIsl YTBePAUTEIbHbIX OTBETOB)

DTOT mpueM ObUI OCHOBOW METO/Ja TpenojaaBaHUsl (MHOTJA €ro TaKk W Ha3bIBAIOT —
«COKpaTHKa») ApeBHerpeueckoro ¢unocoda Cokpara, KOTOPHIA 3a/1aBall CBOMM YUCHHKAM IENbIT
P TOCIIEIOBATENBHBIX BOIMPOCOB M TAaKUM OOpa30M TIOJBOJWI BOCHHUTAHHUKOB K BaXXHOMY
BBIBOJIY, KOTOPBII OHHU JeNadl caMoCToATeNbHO. MTak, coOeceqHHK, OTBEYAIOIINN Ha BOMPOCHI,
MIPUXOUT K HY)KHOMY BBIBOJLY, OTKPBIBAs TEM CaMbIM JIsI Ce0sl paHee HEJOCTYITHYIO UCTHHY, JTN00
MOCTENEHHO €r0 MOJBOJAT K TAKOW MO3UIIMH, KOTOpasi AOMYCKAET TOJbKO OJIUH JOTUYHBIA OTBET.

[To3uTHuBHBIE 11E€M COKPATOBCKHUX BOMPOCOB — CJIeaTh TaK, YTOObI COOCCETHHK, OTBEUAsi Ha
BONPOCHI, TPUIIEN K TMOHUMAHUIO HCTHUH, KOTOPhIE HE MOT IMOCTHYb paHee, W CHOPMUPOBAI
MHPOBO33pEHUE, COUYETAIOIIEe HOBBIN B3TJISA Ha ONPEACIICHHBIE UJIEW W BEIIH, HO OJHOBPEMEHHO
HE MPOTHUBOpEYAIIIEE BAXKHBIM JJIsl HETO IEHHOCTSIM, HOpMaM U MPEACTABICHUSIM O MUpE.

HeratuBHas 1eneBass yCTaHOBKA COKPAaTOBCKHX BOIPOCOB TPOSBISETCS B CTPEMJICHUH C
MOMOIIBIO BOIIPOCOB, KOTOpbIE COOECEIHHK BOCIPHUHHMAET Kak HEHTpanbHBIE, 3aBECTH €ro B
CMHTEJJIEKTYaTbHBIA TYNMHK» U OKOHYATEIHHO «HOKAYTHPOBATH» TJABHBIM BOIPOCOM, JIOTHYECKHU
BBITEKAIOIINM U3 MPEABIYIINX.

Tlo3umuenvie npumepol

* «BnI 3HaeTe, UTO ycrex Bcel KOMaH/Ibl 3aBUCUT OT YCUJIMM KaXK10T0 ee ydacTHUKA?» «/a».

* «BbI BBIKIIaABIBACTECH TTOTHOCTHIO?» «/Jlay.

* «BpI 3auHTEpecoBaHbI B IPOIBETAHUN GUPMBI?» «Jla».

* «BpI 3HAETE O TOM, UTO ceiluac HaM HYKHO TIPOSIBUTH COJTUIAAPHOCTH M JUIsl OOIIIEro ycrexa
KaXKIBIA U3 HAC IOJDKEH COTJIACUTHLCS Ha HEOTUIAYMBAEMYIO CBEPXYPOUHYIO paboTy?» «Jlay.

Hezamuesnvie npumepor

* «BpI 3HaeTe, uTO rocnoAnH Mroiep COBCEM cAall B UHTEIUIEKTyallbHOM miane?» «/Jlay.

* «BwI 3HaeTe, UTO OH MHOTIA BeNleT ce0st coBceM Kak peOeHOK?» «Jlay.

* «BbI 3ameTHIM, YTO 3TO IPOUCXOIUIIO TOCTEIIEHHO?»

e «Jlal»

* «2TO HAYAJIOCh y HETO MPUMEPHO MEXK]Ly COPOKA U MATHIO-AECATHIO TOJaMU, OJIHAKO OH CaM
ATOTO HE MOYYBCTBOBAJ. BbI 3T0 TOXKE 3amedanu?» «[lax.

* «Torma BB, HaBepHsIKa, 3HAE€TE, YTO JIIOAU, KOTOPHIM 3a COPOK, NMOCTENIEHHO YMCTBEHHO
JIerpaiupyroT, caMu Toro He 3ameuasi. Ceifuac Bam 43, HO BBI-TO UyBCTBYeTE ce0sl XOpOIIO, HE TaK
T «-».

He Bommyiitech, mogoOHBIE MOJAEIHU BOIMPOCOB, Oy/lb OHM HETATUBHBIE WM TIO3UTHUBHEIE,
OUYeHb PEAKO TMPUMEHSIOTCS Ha TMPaKTHKE, TaK KaK WX HCIOIb30BaHUE TPEOYyeT 3HAYUTEIHHOTO
BPEMEHU M YMEHUS HE TOJIBKO «BECTH» coOeceTHNKA B HY)KHOM HAMPaBIICHUH, HO TIPU ITOM €IIle U
MOJIy4aTh OT HETO KOHKPETHbIE, HYKHbIE BAM OTBETHI.

Ynpascnenue

[ToxkamyiicTa, 3aKpOITEe KHUTY WU OTIIOKUTE €€ B CTOPOHY M OOBSICHUTE CBOMMHU CIIOBaMH, B
YeM 3aKJIFOYAI0TCSl TTIO3UTUBHBIE U HETaTUBHBIC 1IETTH BOMPOCOB, O KOTOPHIX TOJIBKO YTO IIJIA PEUb.
Hanuinure Ha OTIETbHOM JIUCTE 10 TPU MO3UTUBHBIX U HETaTUBHBIX BOIIPOCA.

KapuxartypHble, yTpUPOBaHHBIC BONIPOCHI

KapukarypHble BOIpPOCHI — CMENIHbI, MpeyBelnYeHbl, yTpupoBaHbl. C MOMOUIBIO
IOMOPHUCTUYECKOTO MM CAaTUPUYECKOTO MOAUEPKUBAHUS KAKUX-TO XapaKTEPHBIX MPU3HAKOB K HUM
MIPUBJIEKAIOT BHUMaHUE coOeceHMKa, W AHAJIOr MPUOOpEeTaeT IOMOPUCTHUYECKUN OTTEHOK WU
CaTUPUYECKYIO 3a0CTPEHHOCTD.

Ilo3umuenvie yenu KApUKaTYpHBIX BONPOCOB — 3TO CTPEMIIEHHE, HCIIONb3Ys HPOHUIO,
3aCTaBUTh COOECETHUKA YTOUYHUTh WU JIOTIOJIHUTH CBOE BhICKa3bIBaHHE.

Hezamusnvle yenegvie yCTaHOBKU MPOSIBISIIOTCS] B TOM, YTOOBI BEICMESITH CJIOBa cOOECeTHUKA
C TIOMOILBIO UPOHUYHBIX, IMHUYHBIX UM CAPKACTUYECKUX BBICKA3bIBAHUM.

Ilozumuenvie npumepol



* «Bbl roBOpUTE, MBI MOKEM YUUTHCSI HA UCTOPUUYECKUX MTPUMEPAX — a T/I€ OHU?»

* «B 3emusax ObiBuieit I'J[P MHOroe n3MeHuIoCk, Bbl PaBbl, HO U3MEHWIUCH JIM KUBYIIUE TaM
JTIOOU?»

Heeamuenvie npumepol

* «BpI roBOpUTE, MBI MOKEM YUYHUTHCS HAa UCTOPUUYECKHUX MPUMEPAX — MbI ,,TOIBKO MOXKEM"
HIIM MBI ,,JJa)Ke MOKEM “?»

* «B 3emmnsax OwBuielr ['J/I[P MHOrOe M3MEHHMIIOCH, HO, CKaXUTE OTKPOBEHHO, MOYEMY BHI
BeneTe ceds Tak, OYTO JIFOM TaM COBEPIICHHO HE U3MEHWIIHCH 7

* «BpI roBOpHTE, YTO B 3eMiIsax ObIBIIEH ['/IP 1 B )KU3HU KUBYIIUX TaM JIFOJIel OUeHb MHOTOE
W3MEHWIOCh, HO TIOYEMY-TO JIeJIaeTe BU, Oy/ITO C IEpeMEHaMH HE CTOUIIO TOPOTIUTHC! 7>

Ynpasicnenue

[Toxanyiicta, 3aKpolTe KHUTY WJIH OTJIOXKHUTE €€ B CTOPOHY M OOBSICHUTE CBOMMHU CIIOBAMH, B
YEM 3aKIIFOYAKOTCS MO3UTHUBHBIE U HETATUBHBIE LIEJIM BOIIPOCOB, O KOTOPBIX TOJBKO YTO IUIA PEYb.
Hanummre Ha OTAeIBbHOM JIMCTE 1O TPU MO3UTUBHBIX U HETATUBHBIX BOMPOCA.

Konkperusupywomue BOnpocsl

Konkperuszanus — 310 6osee neranbHoe, 0ojiee MOAPOOHOE ONpeNieIeHne Ui Pa3bsiCHEHHUE
MOJIOKEHUSI BEIIEH, CHUTyallu WM 5SMOIMOHAJIBHOIO COCTOSIHHS IPH IOMOIIM OTBETOB Ha
IIOCTaBJIEHHBIE BOIIPOCHI.

B tunuuyHbix GopMynHpoBKax HCHOJIB3YIOTCS TaKH€ YTOUYHSIOLIUE CIOBA M OOOpPOTHI, KaK
«HATPUMEP», KTOUYHO», KKOHKPETHO», «B JeTalsax». X nozumuenas yeirb COCTOUT B TOM, YTOOBI
KOHKPETH3UPOBaTh BBICKA3bIBaHUE, CcJeJaThb ero 0ojee TMOHATHBIM WIH CPOPMYIUPOBATH
OKOHYaTEJIbHBIA BBIBOJ.

Hezamusnas yeno — 3T0 cTpemiieHUE TOKa3aTh, UTO COOECETHUK B CBOMX BBICKa3bIBAHMSIX
IIPUHUMAET BO BHUMAaHHE BJIMSHHE W IOCIEICTBHS TOJIBKO CBOMX HIEH WIM J0Ka3aTb, 4TO OH
IIPOCTO TOBOPUT B3JI0D.

Tlosumuenvie npumepol

* «BbI TOBOpUIM O ,,AYXOBHOI cBOOO/IE PpU MaTepUaIbHOW HUIIETE” — YTO KOHKPETHO BBI
IIOJ1 ’TUM ITIOHUMAETE?»

* «He Oyznere i1 BbI Tak J1100€3HBI IPUBECTU MTPUMEP?»

* «4T0 KOHKpETHO 0003HAYaET MOHATHE ,,COLMATbHAS CIIPABEAIITUBOCTD 7))

Hezamusnvie npumepol

* «BbI roBopunM 0 ,,JyXOBHOW CB0OOOJAE MpHU MaTepUaAIbHOW HUINETe — a KaK BBl Ha
MPAKTUKE PA3PENINTE ITOT TEOPETHUECKUN apagoKc?»

* «Kakum conmepkaHHMeM BBl TOTOBbI HAIlOJHUTH OOOOIIEHHOE TOHSATHE ,,COLMANbHAs
CIIPaBEJIUBOCTH “7»

* «BbIpa3urech scHee, MOXKayiCTa, YTO KOHKPETHO O3HAYAET 3TO B IAaHHOM CIIy4yae?»

Ynpascnenue

[Toxkainyiicta, 3aKpOiTe KHUT'Y WM OTJIOXKHTE €€ B CTOPOHY M OOBSICHUTE CBOMMH CIIOBaMH, B
YeM 3aKJIFOYAFOTCS TO3UTUBHBIE U HETATHBHBIC LIEJIU BOIPOCOB, O KOTOPHIX TOJIBKO YTO 1A PEYb.
Hanummre Ha OTAEIBHOM JIMCTE 110 TPU NO3UTUBHBIX M HETATUBHBIX BOIIPOCA.

HNHTpocneKTHBHBIE U OLICHOYHbIE BONPOCHI

JlaHHBIN THUIT BOPOCOB MpEIoIaraeT caMOHa0I0/IEHHE U CaMOOIICHKY, a TaKKe PacKpbITHE
NICUXUYECKUX U SMOLIMOHAJIBHBIX IIPOLIECCOB.

OTBeyast Ha BONPOCHL, COOECEAHUK TIO3HAET CeOsl, MPOUCXOAUT €ro SMOIMOHAIBHOE
camopackpbITie. TOT, KTO 3afaeT BONPOCHI 3TOrO THIA, CTPEMUTCS Yy3HAaTh JIMYHBIE OLICHKH,
TUIOTE3bl U MHEHHUsI coOeceaHuKa. [lo3UTHBHBIE IIe/IeBble YCTAHOBKU OTIMYAIOT HCIOJIb30BAHUE
HEUTpanbHBIX (OPMYJIMPOBOK U yUEeT UHTepecoB cobecennuka. «HaBoasmuii moaTeKCT» U Pa3HOTo
poJla MHCUHYAIINH, XapaKTepHbIE /IS HETaTUBHBIX 1I€JIEBBIX YCTAHOBOK, HE UCTIOIb3YIOTCS.

Tlozumuenvie npumepol

* «Kak TMYHO BbI OLIEHUBAETE TAHHYIO CTPATETUIO?»



* «Kaxk BblI OIIeHMBa€Te UTOTH 3aCEIAHMS 110 MIOBOY NMPUHATHS MPOEKTA?»

* «Korma, mo-BamemMy, IpeKpaTsITCs 3TH HEMOCUIbHBIE TPEOOBAHUS K HACSIICHHIO 7

Hezamuenvie npumepui

* «Kak BbI TMYHO OLICHUBAETE CBOM MPOBAJ B 3TOM MPOEKTE?»

* «Kak BbI o11eHMBaeTe CBOM MPOBAJI B POJIM BEAYIIETO AUCKYCCUU?

* «Kax BbI, 4eITOBEK, MPOUTPABIINI BEIOOPHI, OIIEHUBACTE CBOMX MTPOTUBHUKOB?)»

Ynpasicnenue

[Toxainyiicta, 3aKpoiTe KHUTY WJIH OTJIOXKHUTE €€ B CTOPOHY U OOBSICHUTE CBOMMHU CIIOBAMH, B
YEM 3aKIIFOYAKOTCS MO3UTHUBHBIE U HETATUBHBIE LIEJIM BOIIPOCOB, O KOTOPBIX TOJBKO YTO IUIA PEYb.
Hanummre Ha OTAEIBbHOM JIMCTE 1O TPU MO3UTUBHBIX U HETATUBHBIX BOMPOCA.

NudopmanuoHHbIE BONIPOCHI

[Tpu3BaHbl BOCHONMHATH JIe(UIHUT HHGOPMAIMH, KOTOPYIO COOECETHUK, 3aJalOLIUil Takue
BOIPOCHI, MOJIy4yaeT MpU MOMOIIY MPSIMOTO 3arpoca Mo cymecTBy npobiemsl. MHpopmannoHHbie
BONPOCHI, B OTJIMYME OT MHTPOCIEKTUBHBIX, IOMOTalT JA00bITH (akThl. JIMuHOE MHEHHE

co0ecelHUKa MPU ITOM OCTaeTCs 3a paMKaMu Oecellbl, 3/1eCh INIAaBHOE — IOUCK «OOBEKTHBHOMN
UHPOPMALIUU», T. €. He COOCTBEHHBIE CY)KJICHHS, & (PaKTHI.
Ilozumuenvie yenu B ITOM Cllydae — «YCTAHOBUTH (PaKThl», paccHpalinBas WIH

nepecnpammBas cobeceHuka. [Ipu 3TOM yenoBek, 3aJaroIlMii BONPOCHI, HE pacrojiaraeT 3Tou
nH(opMaluel, Uin 1o KpaifHell Mepe OHa HeJ0CTaTOYHO TOYHA, U, TAKUM 00pa3oM, B pa3roBOpe OH
€€ MOJIy4aeT, AOMOJIHAET WINA YTOUHSET.

Hns necamuenvix yenei XapaKT€pHO, YTO BOIPOCH KacarloTcs (aKTOB, YK€ H3BECTHBIX
coOeceIHUKY, 3a/1alolIeMy BOIIPOCHI, TEM CaMbIM OH B Pa3roBOpe CO3/1aeT cebe MpeuMyIIecTBO,
KOTOPOE MPaKTUYECKH JIMIIAET OTBEUYAIOLIET0 IIaHCOB /1aTh JOCTOWHBIN OTBET.

Tlosumuenvie npumepol

* «Kakoe y Bac oOpa3oBanue?»

* «Kak caioBoJ1 1 HE MOT'Y HE CIIPOCHUTB: KaK HAa3bIBAETCS STOT LIBETOK?»

* «I3BuHMTE, KaK 10OpaThCs 10 BOK3ana?»

Hezamuenvie npumepoi

* «BbI rpaxxnannn @enepatuBHoi Pecybnuku u gomkHbl yBakath ee Koncrurynuio. Kak
o3arjasiieHa cTaThs 5 Koncturynuu?»

* «Kak mo-rpeyecku 3By4HT CJIOBO ,,9UCTOTA 7

* «Kak 3Baiu nocieqHIo0 KOPEHHYIO KUTENbHUIY TacMaHuu U Koraa oHa ymepia?

Ynpascnenue

[Toxkaiyiicta, 3aKpOiTe KHUT'Y WM OTJIOXKHTE €€ B CTOPOHY M OOBSICHUTE CBOMMH CIIOBaMH, B
YeM 3aKJII0Yal0TCs MO3UTHUBHBIE W HETaTUBHBIE LIEIM BOIPOCOB, O KOTOPHIX TOJBKO YTO LA PEYb.
Hanummre Ha OTAEIBHOM JIMCTE 110 TPU NO3UTUBHBIX M HETATUBHBIX BOIIPOCA.

IToBecTBOBaTE/IBLHBIC H ONIMCATEIbHbIC BONPOCHI

Jlannble Bompochkl TpeOyroT, yTOObl coOeCeAHHK, OTBEYAIOIIMN HAa HUX, B3I Ha ceOsl pojb
paccka3uuka WiIM CTOPOHHETo HaOJroAaTels, OMUCHIBAIONIET0 Kakue-Inbo mporecchl 1 coobiTus. B
OTJIMYME OT OTBETOB Ha MH(POPMAIMOHHBIE BOMPOCHI, 3/1€Ch BIIOJIHE YMECTHO BBICKAa3bIBaTh CBOIO
CYOBEKTUBHYIO TOUKY 3PEHUs, KOTOpast IOMOTaeT MOHATH JMYHbIE KaUeCTBA OTBEYAIOIIETO.

llozumuenvie yenesvie YCTaHOBKHM  TOJPa3yMeBAaIOT OTpPaKEHHE COOBITUH WU
PEKOHCTPYKIIMIO IPOUCXOASILErO ¢ TOYKU 3PEHMSI YUaCTBYIOLIETO WX ITPUCYTCTBYIOLIETO.

Ecnu yenu necamusnvie — WUCTIONB3YIOTCA HaBOAALIME (DOPMYITHPOBKHU, MpEANoIararinme
oIpe/iesIeHHbIE HEJJOCTAaTKH UM BUHY coOeceTHUKa.

Ilo3umuenvie npumepul
«BpI sxnnm 1Ba roga B KomymOun — kakoBbI Balllyd BIIEYaTICHUA?»
«Kak Bam mpa3IHUK HA MPEINPUITHN?»
«Kak, c Baieil Touky 3peHus, MPOU30ILEN HECYACTHBIN cirydan?»
Hezamusnvie npumepol



«IToyemy 1o Bameii BUHE MPOU3OLLIEN HECYACTHBIHN CiTydai?»
«$ xody ycnbllaTh, KakOBO Ballle MHEHHE O KOPIIOPAaTMBHOM IpPa3JHUKE, KOTOPBIN

IIOJIHOCTBIO BBILIEI U3-110J1 KOHTPOJIA?»

| «Kak mpoxoanso Barie BOCXOXKJIEHHE Ha BEpIIMHY I1OCJIE TOrO, KaK Bbl Y3HaJH, YTO Balll
COIIEPHUK YXK€E TaM?»

Ynpascnenue

[Toxkaiyiicta, 3aKpOiTe KHUT'Y WM OTJIOKHTE €€ B CTOPOHY M OOBSICHUTE CBOMMH CIIOBaMH, B
YeM 3aKJIFOYAFOTCS TO3UTUBHBIE U HETATHBHBIC LIEJIU BOIPOCOB, O KOTOPHIX TOJIBKO YTO IIIA PEYb.

Hamuiinre Ha OTAEIBbHOM JHUCTE MO TPU MMO3UTHUBHBIX U HCTATHBHLIX BOIIPOCA.

Bonpocei-cuenapuu

C moMOImBI0 BOMPOCOB-CIIEHAPHEB COOECEMHUK, WCIOIB3YIOMUNA WX, BBICTPAUBACT
THIMOTETHYECKYIO TIOCIEI0OBATeIbHOCTh (DUKTUBHBIX COOBITUH. 3amaercss MPEeANoNOKUTEeIbHAS
CUTyallsl, HE CBSI3aHHAsI C PEATbHOCTHIO» B KOTOPOM SIKOOBI JEHCTBYET TOT, KTO OTBEYAET Ha
BOITPOCHI.

OOBIYHO 711 BOIIPOCOB-CIICHAPUEB UCIIOIB3YIOTCS BBOJHBIE 000poThI ThMA: «IIpeamnonoxum,
q10...», «[IpemcraBum, YTO...», pexe BcTpeuaroTcs U MeHee d(dexTuBHBIE (GOPMYITUPOBKH,
MO TYEePKUBAIOIIME MPUINHHOCTHh U BpeMeHHOU acmekT; «[lockombky...» «Korma...», «IIpeactaBum
ciydaid, koraa...» [lomydenne daxTrueckoit HHGpOpPMAIUK 37€Ch HE TIIABHOE: «TEPareBTUYECKas
1IeJTh BOIMPOCOB-CIICHAPHUEB COCTOUT B CHSATHUU «IICUXOJIOTHYECKUX OaphepOB» WM B MPHU3BIBE K
co0eCeTHUKY U3MEHUTh CBOE MHEHHE, YTO JJaCT €My BO3MOKHOCTh MO-JAPYTrOMY OIICHUTh CUTYaIIUIO
WJIU JIMYHOCTHBIC Ka4eCTBa JPYTroro 4eIOBeKa.

Heeamuenvie yenu CBS3aHBl C HaMEpPEHHEM IMOATOJKHYTh COOECeHHKAa K TaKUM
CHEKYJISIIUSAM, 4TOOBI OH, OTBEYas Ha BOMPOCHI, 3allied B TYMUK WA BBICKA3all OTPHUIIATEIHHBIE
CYKIEHUS O APYTUX JIOIAX.

Ilo3umusnsie npumepol

* «IIpennonoxum, yto Mbl 3aka3piBaeM 500 SK3EMIUISIPOB ATOM KHUTH, HAa KAKYIO CKHUJKY
TOTJ1a MOXXHO PACCUUTHIBATH ?»

* «[IpeacTaBuM Takyl CHUTYalMIO: Mbl COIJIACHBI MPUHSTH Ballle yCJIOBUE, KOIZa B 3TOM
CJly4dae Bbl TOTOBBI HAYaTh?»

* «Ecnu npennonoxuTh, 4T0 HEOOXOUMO JaNbHelIee GUHAHCUPOBAHKE MPOEKTA, Y BaC YKe
€CTh KaKue-JIM0O0 UIECH 110 ITOMY TTOBOIY ?»

Hezamuenvie npumepol

» «IIpencraBbTe, YTO BBl SIBIAECTECH PYKOBOAWTENEM (DUPMBI: HA30BUTE PYKOBOJHUTEIICH
OTJENIOB, OT KOTOPBIX, [0 BallleMy MHEHHIO, CJIeIyeT U30aBUThCA?»

* «[Ipeamnonoxxum, y Bac MOsSBHIIACH BO3MOXKHOCTH ,,0paTh OT KU3HU BCE™, HU B UeM ceOs HE
OTPaHUYMBATH; YTO ObI BBI ACTaT?»

» «[Ipenmonoxum, 4TO TEpen BaMH — TOT CaMblii BBIOOp, KOTOPBIM HEKOT/a MPHUBET K
POKOBOM OITMOKE; Kak ObI BBI MOCTYIIUIU ceiuac?»
Ynpascnenue

HoxcanyﬁCTa, 3aKpoﬁTe KHUTY WA OTJIOXHUTC €€ B CTOPOHY U OOBSICHUTE CBOUMH CJIOBaMH, B
YEM 3aKIIHOYAI0TCA MO3UTHUBHBIC U HCTATUBHBIC LEJIW BOIIPOCOB, O KOTOPBIX TOJIBKO YTO IIJIa PEYb.
Hanumurte Ha OTACJIbHOM JIUCTC 11O TPHU MO3UTUBHBIX U HETAaTUBHBIX BOIIPOCA.

OnpeaenureibHbIE BONPOCHI

OmnpenenurenbHble BOMPOCH TPEOYIOT CYXEHHUS HEKOEro O00OOIIEHHOTO «(Puiocodckoro»
MOHATHS, YTOUHEHHUS €ro COAEp)KaHUs MM TOMCKA SKBUBAJIEHTA JUIS TPYMIbl BBICKAa3bIBAaHHM.
Tarxoke Ipr ATOM MOXKET OTPEOOBATHCS «IIEPEBOI» CIIECIUATFHOTO TEPMUHA Ha Pa3TOBOPHBIN S3BIK.
Jis Toro 4roOBl OTBETUTH HA BOIIPOC TAKOT'O THIIA, OT COOECEAHNKA TPEOYeTCss TOUHO OIPENEIUTh
CYTh KaKoOro-J1100 MOHSATHUS, pACKPBIB UJIU OIKCAB €rO.

Tosumuenas yeneéas ycmanoeéka TpEANOIaraeT yTOUHEHHE PACIUIBIBUATHIX ONpPEIEsICHUH,
HMCIOIIUX pa3HO€ TOJIKOBAHHUC MOHATHH U HEOAHO3HAYHBIX Q)aKTOB.



Hezamusnass — nposiBnsieTcst B Mpock0e, damie aaxe B TpeOOBAaHUM K COOECETHUKY JIaTh
TOYHOE ONPE/IETIEHUE TEPMHUHA.

Tlosumuenvie npumepol

* «Kakue o1eHOYHbIE KPUTEPUH YCIIEXA BbI Mpeiaraete?»

* «Kakum o00pazoM BBl cOOHMpaeTech OMPEACIUTh pPaMOYHBIE COTJAIICHUS ISl 3TOTO
IIPOEKTa?»

* «Kak ObI BBl ompeAenuiIv TOHATHE ,,IJIOXOE YIpaBieHHe“ (B OpUTHHAJE MPHUBOIUTCS
AHTJIMACKUHN TEPMHH ,,mismanagement*‘. — [Ipum. mep.)?»

Hezamuenvie npumepoi

* «Tepmun ,,MeHeHKEP MpoeKTa* YeTKO onpeaesneH B HopMmaruse [S-051, a kak uMeHHO?»

* «Bbl roBOpUIM 0 COBECTH, AaiiTe, MOKATYHCTA, YETKOE ONpeaeIeHue!»

» «Kak, mo muennto Xanca Moxana, ciefayer onpeneanuTb NOHITHE ,,0TBETCTBEHHOCTh “7»

Ynpasicnenue

[Toxaiyiicta, 3aKpoTe KHUTY WJIH OTJIOXKHUTE €€ B CTOPOHY U OOBSICHUTE CBOMMHU CIIOBAMH, B
YeM 3aKJIFOYAIOTCSl TO3UTUBHBIE U HETaTUBHBIC LIEJTU BOMPOCOB, O KOTOPHIX TOJBKO YTO IILJIA PEUb.
Hamuimte Ha OTIETEHOM JINCTE 110 TPH IMO3UTHBHBIX U HETATHBHBIX BOIIPOCA.

Bompocsl, HampaBieHHblE Ha JIOCTH)KEHHE B3aMMONOHUMAaHUS (OTKPBIThIE BOIPOCHI,
OPHUEHTHPOBAHHBIE HA COOECETHUKA)

Takue Bompocsl TpeOYIOT OT cobeceHUKa JOTOHUTEIBHBIX KOMMEHTAPUEB, TTOSICHEHUN UITU
BBIBOJIOB. Llenb B JaHHOM cilydae — IepefaTh OTBEYANOIIEMY BEIyIllyro posib. EMy mpenaraercs
caMOMy BECTHM pa3roBOp M JaBaThb pa3BepHYTblE OTBETH. B oTIMYuMe OT CUTyaluH,
paccMaTpuBaeMOl HIKE, KOT/Ia COOECeTHUKY 3a/al0T WHTEPIPETAlMOHHBIE BOMPOCH], B JaHHOM
cllyuae OH JIOJDKEH MPEJICTaBUTh CBOE COOCTBEHHOE OOBSCHEHHE MpeaMera OOCYKISHHUS, a He
OIIEHUBATh (POPMYIHUPOBKY, JAaHHYIO JIMIIOM, 33/IaBIIIMM BOIIPOC.

Ipumepur

* «YTO0 3TO O3HAYAET ISl HAIIUX IEPETOBOPOB?Y

* «Mtak, Kakre BBIBOJIBI MBI CJIEJIAEM U3 3TOT0?»

* «Kak MBI 1€liCTByeM B 3TOW CUTyaruu?»

Ynpasicnenue

[Toxanyiicta, 3aKpoTe KHUTY WJIH OTJIOXKHUTE €€ B CTOPOHY U OOBSICHUTE CBOMMHU CIIOBAMH, B
YeM 3aKJIFOYAIOTCSl TO3UTUBHBIE U HETAaTUBHBIE LIETU BOMPOCOB, O KOTOPHIX TOJIBKO YTO IILJIA PEUb.
Hamuimte Ha OTIETEHOM JINCTE 110 TPH IMO3UTHBHBIX U HETATHBHBIX BOIIPOCA.

HNuTepnperanuonHbie (3aKpPbIThIE) BONPOCHI

Takue Bompochkl TpeOYIOT YTOUHEHHUH, MOSCHEHMH, a TaKkKe COrjlacus ¢ HMHTepHpeTanuen
(dakTOB WIM BepcHel, NpHUBEIEeHHOW cobeceqHMKOM. B 1aHHOM ciy4yae y4acTHHUK pa3roBopa
JIOJDKEH PE3IOMHPOBATH: MOJTBEPAUTH JUOO ONPOBEPrHYTh YTO-TO, JUOO YAOCTOBEPHUTH, JHOO
IIPU3HATh HECOOTBETCTBYIOUIUM JEUCTBUTEIBHOCTH. JIaHHBIA 3aKPBITHIM THUIT BOIIPOCOB, B OTINYHE
OT 00CYXJIaBIIMXCS paHee OTKPBITHIX, XapaKTEPU3YyeTCs TEM, YTO B 3TOM CIIydae 33Ja0liii BOIpOC
HE MeperaeT UHUIUATUBY COOECeIHUKY, YTOObl JOOMTHCS B3aMMOIOHMMAHHUS, a COXPAHSET ee 3a
co0oi.

Ilo3umusnvie npumepol

* «Tak, 3TO 3HAUUT, YTO MBI paTHGULIPYEM TOTOBOP?»

* «/l cnenoBaTenbHO, BBl PEHIMTEIHLHO HACTPOEHBI HA TO, YTOOBI MHUIIMUPOBATH ITEPEMEHDI 7

* «Tak, BbI OepeTech BEIOpaTh KOHCYJIbTAaHTA?»

Ynpascnenue

[Toxkainyiicta, 3aKpOiTe KHUTY WM OTJIOXKHTE €€ B CTOPOHY M OOBSICHUTE CBOMMH CIIOBaMH, B
YeM 3aKJIFOYAIOTCSl TO3UTUBHBIE U HETATHBHBIC LIEJIU BOIPOCOB, O KOTOPHIX TOJIBKO YTO ILIA PEYb.
Hanummre Ha OTAEIBHOM JIMCTE 110 TPU NO3UTUBHBIX M HETATUBHBIX BOIIPOCA.

Bonpocbi-mocTuku
Brrgaromuiics )KypHaIUCTCKUIM MpHEeM: TOMUMO COOCTBEHHO BOMPOCA OH COAEPKUT U KaKoe-



TO YTBEpXKICHHE — KOHCTAaTalnuio (AKTOB WM Jake OCKOpOJIEHHE, M OTO pPa3BEPHYTOE
BbICKa3bIBAaHUE ONpEIENseT CcoJepXaHhue OTBeTa cobecenHuKa. Takum 00pa3oMm, pasroBOp
(buKcHpyeTCss Ha OIpENeTICHHBIX TeMaxX, a AMCKYCCHs BEIETCS BOKPYT COJAEpIKaHUS 3a1aHHOTO
BOIpOCa.

Uem nanblie MO CMBICIY OTCTOMT BOIIPOC OT MPEALIECTBYIOIIETO €My YTBEP)KICHHS, TEM
TpyJHEe JIsl HAaC CHadajia €ro MPOBEPHUTh M MPUHATH (MU OTBEPTHYTH), & 3aTEM YK€ OTBETHUTD.

[To3uTHBHAS TeNb TMOAOOHBIX BOIMPOCOB TaK e, KaKk M MOTUBAIMOHHBIX, COCTOUT B
YTBEPKACHUU TOJIOKHUTEIBLHOTO coepxanus Oecepl. Takoil Bompoc «o0maropakxuBaeT» pasroBop,
BO3/IaeT JOJDKHOE cobeceqHHKy. HeratuBHas 1eneBasi yCTaHOBKA IMPOSIBISETCS B HCIOJIB30BAHUU
KaKUX-TO OTPUIIATETHHBIX BHICKA3bIBAHUMN, TTPH ATOM BOIIPOC YACTO 3a7a€TCs HE TI0 CYIIECTBY.

Tlo3umuenvie npumepol

* «Bpl — okcrmepT B oOsiacTu ympaBiieHHs NMpoekTaMu. Kak BBI cUWTAaeTe, Mbl YWIH BCE
HEOOXO0IUMBbIE KPUTEPUU?»

* «BwI y)xe 3aTpOHYNIH BCE BaKHBIE MOMEHTBI MJIM YTO-TO OCTAJIOCh HEBBIICHEHHBIM 7))

* «KommyHuKarms — 31o Baiia npodeccus. ['e Bbl 7TOMY YIUITUCH?»

Hezamusnvie npumepoi

* «KomMyHHKaIMsI, K COXKAIEHUIO, HE Ballla TEMA; a BBI JIIOOUTE TOTOBUTH?»

* «B 3TOM BOmpoce BBI, K COXaJIEHHWIO, HE OPHUEHTHUPYETECh, HO, MOXET OBITh, XOTHTE
BBICKA3aTh KAKUE-TO 3aMEYaHUs?»

* «YTo Kacaercs MPOEKTOB, TO HEKOTOPHIC M3 HUX BBl YK€ MPOBAIMIIH, & BaM YK€ YIaI0Ch
HalTH QUHAHCUPOBAHUE JUISI HOBBIX 7

Ynpascnenue

[ToxkamyiicTa, 3aKpONTEe KHUTY WU OTIIOKUTE €€ B CTOPOHY M OOBSICHUTE CBOMMHU CIIOBaMH, B
YeM 3aKIJIFOYAI0TCSl TTIO3UTUBHBIE U HETAaTUBHBIC 1IETTH BOMPOCOB, O KOTOPHIX TOJIBKO YTO IIJIA PEUb.
Hanuinure Ha OTIEIBHOM JIMCTE 10 TPU MO3UTUBHBIX U HEFaTUBHBIX BOIIPOCA.

BonpoceI-gpuabTpsl

OTH BOMPOCH (PUIBTPYIOT WJIM OTOMPAIOT HEKOTOpPHIE TEMBI pa3roBopa U (HOKYCHUPYIOT
BHUMaHHUE Ha OINpPEJIeICHHOM MOMEHTE, aclieKTe WM BhICKa3bIBaHUH. VX (yHKINS — OTpaHUYUTH
TEMaTHKY U COJIep)KaHHE JUCKYCCUU KaKUMH-TO paMKaMHU.

Ilo3zumusnas yenp B JAHHOM ClIydae — CY3UTh Kpyr OOCYXJaeMbIX T€M WU Ipeceyb
IIPOCTPaHHBIE pacCyXAeHUs (a TO U MPOCTO TNy OOJITOBHIO) cOOECeqHHKA.

Heeamuenas yeneeas ycmanoéka — 3a1aBaTh 00CTOATENbHBIE BOIPOCHI, KOTOPBIE, OJHAKO,
HE J1ayT BO3MOKHOCTH COOECEeTHUKY IPOSBUTH CBOE KPAaCHOpPEUHE.

Tlozumuenvie npumepol

* «KoHeuHo, HaM WHTEpeCHa Ballla Kapbepa, OHAKO OTPAHUYMMCS MMOKa CETOIHSALUIHUM THEM
— 4yeM BBl ceiiyac 3aHMMAETech?»

* «besycnoBHO, B mpoliecce peanu3aluy JAHHOTO IPOEKTa €CTh MHOT0 HMHTEPECHBIX
aCTeKTOB, HO YTO, C Balllel TOUKH 3pEHUsI, ObLIO CAaMBIM BaXKHBIM 7

* «BbI yxe ycnenu NpOMHTEPBBIOMPOBATH MHOTHX JIIOJIEH, KTO OKa3ajl Ha Bac OCOOEHHO
riybokoe BreuyaTieHne?»

Hezamuenvie npumepol

» «KoHeuHo, BbI OBl ceifyac ¢ y/l0BOJIBCTBHEM H MOJPOOHO pacckas3aiu O CBOEH Kapbepe, HO
OrPAHUYMMCS, OJJTHAKO, CETOHSAIIHUM JHEM — Y€M Bbl CEHYacC 3aHUMAETECH?)

* «/la-na, KOHEYHO, MOXXKHO OOCYX/IaTh Pa3JIMUHbIE 3TAlbl peau3allMy MPOEKTa, U BCE OHU
MHTEPECHBI, HO YTO OBLJIO OMPEEIIAIONINM I yCIeXa BCEro MpoeKTa B I[eJIOM?»

* «[ToHATHO, 4TO BBI YK€ B35UIM UHTEPBBIO Y MHOTUX MH-TEPECHBIX COOECETHUKOB, HO OBLI JIN
Cpeu HUX XOTS ObI OJJMH, KOTOPOTO MbI 3HaeM?»

Ynpasicnenue

[Toxainyiicta, 3aKpoTe KHUTY WJIH OTJIOXKHUTE €€ B CTOPOHY M OOBSICHUTE CBOMMHU CIIOBAMH, B
4YeM 3aKJII0Yal0TCs MMO3UTHUBHBIE U HETATUBHBIE LIENHM BOIPOCOB, O KOTOPBHIX TOJBKO YTO IIUIA PEUb.
Hanummre Ha OTAETBHOM JIMCTE 110 TPU MO3UTUBHBIX M HETATUBHBIX BOIPOCA.



Bonpocsl ¢ 3JieMeHTOM yIUBJIE€HHSI H COMHEHUS

Takue BONPOCHI BBIPAKAIOT YAUBJICHUE WIM CTaBST IOJ COMHEHHME CKazaHHOe. OHM MOTyT
KaK CTUMYJIMpOBaTh cobOeceqHHKa (TMO3UTUBHOE YAMBIEHHE), YTOOBl OH MPOJOJDKAN, TaK |
BBIPAXXATh CKEICHC M0 OTHOILLIEHHUIO K €ro 3asBJICHUSIM. BobIIyto poiib 3/1eCh UTPAaeT TOH — YacTo
OCHOBHYIO CMBICIIOBYIO Harpy3Ky HECYT UMEHHO WHTOHAITUS U MEXIOMETHS.

THozumusnas yeneeas ycmanoska TPOSBISETCS B CTUMYIHPOBAHUHN COOECETHUKA, UTOOBI OH
MIPOJI0JIKAI Pa3roBOpP.

Hezamuenas — B HaCMENUIMBOM KOMMEHTHUPOBAHUHU CKa3aHHOTO UM.

Ilo3umusnvie npumepol

* «A notom!?»

* «Her, mpaBna!?»

e «Bot 710 ma!?»

Hezamuenvie npumepol

* HacmenumBo: «Hy 410 BHI...»

* «M1 mpaBna» BbI!7»

* «Y>acHO UHTEpEeCHO!» (3eBast)

Ynpascnenue

[ToxkamyiicTa, 3aKpONTE KHUTY WU OTIIOKUTE €€ B CTOPOHY M OOBSICHUTE CBOMMHU CIIOBaMH, B
YeM 3aKJIFOYAI0TCSl TTIO3UTUBHBIE U HETAaTUBHBIC 1IETTH BOMPOCOB, O KOTOPHIX TOJIBKO YTO IIJIA PEUb.
Hanuinure Ha OTIETRHOM JIMCTE 10 TPU MO3UTUBHBIX U HEFaTUBHBIX BOIIPOCA.

IIcuxosoruvyecKkue BONpPoOCHI

[Icuxonoruss — Hayka O JyIlle, NCUXWYECKUX COCTOSTHUSIX M TCUXUYECKOM OmbITe. Takum
00pa3oM, MCUXOJIOTUYECKUE BOMPOCHI 3aCTABIISIFOT PACKPHIBATh CO3HATENbHBIE, O€CCO3HATENbHBIE U
MO/ICO3HATENIbHBIC YyBCTBA, MEPEKUBAHUS M MOTHBBI IEUCTBUI coOecenurka. OHU MOOYXKAAIOT €ro
OIUCHIBATh MPUYHHBI CBOUX IMOCTYIKOB, OOBSCHATH CBOIO PEAKIUIO U Pa3iNyYHbIe M3MEHEHHS B
IMOBEACHMU.

To3umusnas yeneeas ycmaHoeka TaKUX BOIPOCOB 3aKIIOYAETCS B TOM, YTOOBI MPUIATh
CKa3aHHOMY OOJIBIIIYIO SMOITMOHAIBHYIO OKpPACKy, N1aTh YYaCTHHUKY pa3roBOpa BO3MOKHOCTH
OIUCATh MEPEKUTOE UM COCTOSTHUE.

3amaua HeeamusHOU yenegoli YCMAHOB8KU — TPUBHECTH B 0Oeceay HMOIMH, 3aCTaBHUTh
co0eceTHUKa OMPaB/IbIBATHCS.

Ilo3umusnsie npumepol

* «Kak BBl 4yBCTBOBaIH ce0sl B ATOM CUTyaIlUH?»

* «Kaxk BBI IEpeXHIIN MMOTEPIO PAOOTHI?)

* «Kakue yyBCTBa Bbl UCIIBITHIBAJIU, KOT/IA OTJIACUIIN 3aBEIIAHKUE?)

Heeamuenvie npumepol

* «MTak, BBl moryOmin mpoekT. Kak oTHeCIuCch K BaM TOCJE 3TOTO Balld KOJIJIETH, KOTOPhIE
TO€E B HEM Y4aCTBOBAIIN?»

* «ITocne Toro kak Bac BBICTABWJIM 32 JIBEPb, KAK PEAarMpoOBajio HA 3TO Bale OKPYKEHUE?»

* «JlecsiTh MUJUIMOHOB €BPO HA CUeTe — W MPHU ITOM TeOs mokuaaeT noapyra. Her nm 3mech
MPOTUBOPEUUS 7

Ynpascnenue

[ToxkamyiicTa, 3aKpOITEe KHUTY WU OTIIOKUTE €€ B CTOPOHY M OOBSICHUTE CBOMMHU CIIOBaMH, B
YeM 3aKIFOYar0TCs O3UTUBHBIE U HETATUBHBIE IIEJIM BOIIPOCOB, O KOTOPBIX TOJBKO YTO IUIA PEYb.
Hanummre Ha OTAENBHOM JIMCTE 110 TPU MTO3UTUBHBIX M HETATUBHBIX BOIIPOCA.

JAuddepenuupyroume BOpocsl

Huddepenuupyromue Bompockl TpeOyroT OT coOeceAHHKa OJHO3HAYHOTO K TOYHOTO
yKa3aHUs OTJIMYMN JIBYX WJIM HECKOJIBKMX CXOJHBIX, YNOTPEOIseMbIX B OJMHAKOBBIX CHUTYaIUSIX
WM B3aMMO3aMCHACMBIX CJIOB, TCPMHWHOB, HOHHTI/II\/'I, BBIpa}KeHHﬁ. MHOT03HAYHOCTE SI3BIKA H



TOYHOCTh YHOTPEOJIEHHUS CIIOB BBICTYIAIOT B 3TOM CIIydae Ha MEepBBIN IUIaH.

B naHHOM Tume OTKPBITBIX BOIPOCOB, B OTIMYME OT OIpPENEIUTEIbHBIX, IJI€ MpPU OTBETE
TpeOyeTcs 1aTh TOUYHYIO JePUHUIUIO, TOCTATOYHO OMUCAHUS WM OOBICHEHHUS.

WX mo3uTuBHAs 1eJIb COCTOUT B TOM, YTOOBI BBISICHUTH 3HAYE€HHE TEPMHUHOB U MOHSATUH, TaK
KaK 3TO HY)KHO JUIS IPOJOJKEHUsI pa3roBOpa, a HEraTHBHAs — 3a/1aTh COOECEHUKY BOIPOCHI, Ha
KOTOpPBIE CII0KHO OTBETUTH HEMpodeccnoHany.

Tlosumuenvle npumepol

* «Bpl ckazamu ,,mpennpuHUMATENh — MOXKET OBITh, CTOUT OOBSACHUTH, YTO BBI
nozpazyMmeBajIn?»

* «M xakue ke UMEHHO 0cO0bIe POPMBI KYJIBTYPHI CYIIECTBYIOT, Ipodeccop Mromiep?»

* «Kak ncuxuarp o0bACHUTE, MOXKATYHCTA, KaK BBl pa3inyaeTe NapaHOHIO U MU30(PPEeHHIO?»

Hezamusnvie npumepol

* «CnopuM, Bbl HE 3HAaeTE€ O TPEX OCHOBHBIX KPUTEPHSX, OTIMYAIOUIMX IapaHOHI0 OT
mHU30QpeHnu?»

* «CymectByer 250 pa3HbIX ONpeAeIeHUN MOHATHS ,,CcOBECTh . BBl Mo)eTe omnucarb
paznuuus JepUHUIUN, JaHHBIX 3TOMY TEPMHUHY IMCHXOJIOroM XaHHOW ApeHAT u ¢uinocopom
Nmmanynnom Kantom?»

Ynpascnenue

[Toxkainyiicta, 3aKpOiTe KHUT'Y WM OTJIIOXKHTE €€ B CTOPOHY M OOBSICHUTE CBOMMH CIIOBaMH, B
YeM 3aKJII0Yal0TCs MO3UTHUBHBIE W HETaTUBHBIE LIEIM BOIPOCOB, O KOTOPHIX TOJBKO YTO IILIA PEYb.
Hanummre Ha OTAEIBHOM JIMCTE 110 TPU NO3UTUBHBIX M HETATUBHBIX BOIIPOCA.

Bonpocsl, cBSI3aHHBbIE C BOCIIPHATHEM M CAMOAHATIU30M

DTO TakWe BOMPOCHI, KOTOpPHIE e€IIe pa3 NPUBJICKAIOT BHUMAaHWE K BBICKA3bIBAHUSIM
cobeceJHMKa M IMpeJlaraloT €My BHOBb IPOAHAIU3UPOBATh M OICHUTh TO, YTO OH CKasall.
VY4YacTHHKY pa3roBopa peKOMEHIYIOT MEPEOCMBICTUTh CBOHM BHICKAa3bIBAHUS M TIPOBEPUTH BHIBOJIBI,
KOTOpBIE MOTYT OBITh ClI€JaHbl Ha UX OCHOBaHWU. OJJHOBPEMEHHO TaKHe BOMPOCHI CUTHAIU3UPYIOT
00 0c0O0M MHTEpECe 3aIaA0IIET0 X K YIIIYOJICHHOMY 00CYXACHUIO TaHHOUM TeMbl. UX nosumuenas
yerb — NMOOYIUTHh coOecelHUKa elie pa3 3aaymartbes. Hecamuenas TPOSIBISETCS B OTKPHITON
KOH(QPOHTAIIMK WJIM B OJHO3HAYHOW M OECKOMIIPOMHCCHOHM OIEHKE JaHHOW TEMBI UYEIIOBEKOM,
3aJ1al0IMM BOIIPOC.

Ilo3umuensvie npumepol

* «MoxeT ObITh, CTOMT AOPAOOTAaTh TEKCT 3aKOHA, YTOOBI HCIPABHUTH YyKa3aHHbIC BaMU
HEJIOCTATKU?»

* «JlocTaToOYHO JIM TPAaMOTHO COCTABJIEH, 110 BallleMy MHEHHIO, TEKCT 3aKOHA, YTOObI y4ecTh
BO3MOJKHBIE Upe3BbIUaliHbIe 00CTOSTENLCTBA U CUTYAI[UN ?»

Hezamuenvie npumepol

* «BbI oT1a€TE CEOE OTUET B TOM, UTO J1aeTe MPaBOIKCTPEMHUCTCKOE TOJIKOBAaHUE 3aKOHA?)

* «Kakyro OTBETCTBEHHOCTh BCIIEACTBUE 3TOTO OYAYT HECTH T€, KTO YHacieayeT pupmy?»

Ynpascnenue

[TokamyiicTa, 3aKpOITE KHUTY WU OTIIOKUTE €€ B CTOPOHY M OOBSICHUTE CBOMMHU CIIOBaMH, B
YeM 3aKJFOYAl0TCs TIO3UTHBHBIE W HETATHBHBIEC IIEJIM BOIIPOCOB, O KOTOPHIX TOJHKO YTO MIJIA PEYb.
Hanummre Ha OTASTEHOM JIMCTE 1O TPY MO3UTHBHBIX M HETATUBHBIX BOIPOCA.

Bonpocei-cBsi3ku

OTH BOMPOCHI NOCTPOEHBI HA MEPEHOCE BHICKA3bIBAHUI MJIM BBIBOJIOB U3 OJIHOM TEMaTUYECKON
obmactu B Jpyryto. OHH OTKPHIBAIOT Mapajiield B MOBEISHUU WM MBIIIJICHHH, CO3/1al0T HOBBIN
KOHTEKCT WM MEPEeBOASAT Pa3roBOpP Ha JPYrod ypOBEHb, JIOTMYECKHA BBITEKAIONIMNA M3 paHee
CKAa3aHHOTO.

Ilo3umuenas yenv B TAHHOM CIIy4ae 3aKJIIOYAETCS B HEUTPAJIBHOM IEPEBOJAE pazroBopa C
OJIHOW TEMBI Ha APYTYIO WM YCTAHOBJICHUU JIOTUUECKUX CBI3EH MEXKIY TEMAMHU.

Hezamuenas yeneeas ycmanoeéxka BBIPAXKAETCA B MEPEHOCE HETATHMBHOI'O OMNbBITA U3 OAHOU



cdepsl B IpYryi0 WM B MEPEBOJE Pa3roBOpa Ha HEMPHUATHYIO U HEBBITOJHYIO Ul COOECEIHMKA
TEMY.

Tlo3umuenvie npumepol

* «Bbl Bcerga oueHb XJIQAHOKPOBHO pearupyeTe Ha IMEepUNETHH WIPbl W, HaBEpHSKa,
coxpaHsere camooOJaJjaHue 1axe TOrAa, Koraa B (pupMe BCe UIET BBEPX JHOM?»

* «Bbl oTiMyHBIA TpeHep MOOUTENHCKON (yTOONBHON KoMaHabl. CKopee BCEro, BBI
NpUMEHsIeTe Ball TPEHEPCKUH OMBIT U B OM3HECEe, U OH IOMOraeT BaM YCIEUIHO PYKOBOIMTH
MOTUYNHEHHBIMHU ?»

Hezamuenvie npumepol

* «OueBUAHO, Bbl IIMPOKO HCIOJIH30BAIM B Balleil HOBOU Mbece TSKENbIE M HENpUSTHbIE
BOCIIOMUHAHUS O BalllEM JAETCTBE?»

* «Kak BooO111e BbI MOKETE PYKOBOAUTD, €CIIH YK€ TPH pa3a

pa3BOAMIIUCH 7

Ynpascnenue

[Toxkaiyiicta, 3aKpOiTe KHUT'Y WM OTJIOXKHTE €€ B CTOPOHY M OOBSICHUTE CBOMMH CIIOBaMH, B
YeM 3aKJII0Yal0TCs MO3UTHUBHBIE W HETaTUBHBIE LIEIM BOIPOCOB, O KOTOPHIX TOJBKO YTO LA PEYb.
Hanummre Ha OTAENBHOM JINCTE IO TPU NMO3UTUBHBIX U HETATUBHBIX Bompoca. [IpaBuibHO 3a1aBaTh
BOIPOCHl — 3TO TaKO€ YMEHHUE, KOTOpoe, KaK U Jroboe npyroe, TpedyeT TpeHUpoBkU. [loaTomy
TpeHupynrech. JKenaro npusaTHO mposectu Bpems!

3agaHus 1J151 CaMONIPOBEPKH

Bam mnpemraraercs naTe 3amaHuil aus camonpoBepkd. CylnecTByeT TpH BO3MOYKHOCTH
MIPOBEPUTH CEOs1.

* Bpl oTBeuaeTe Ha BONPOCHI BCIYX» 3allUCHIBA€T€ CBOM OTBETHl Ha AUKTODOH U
aHAJIM3UpYyeTe UX. DTO IOMOTaeT 3allOMHUTH IPOYUTAHHOE.

* Bol oTBewaeTe Ha BOIMPOCHI MUCBbMEHHO — 3TO 1I€JIECO00pa3HO, MOTOMY YTO B 3TOM Cilydae
Bbl YCBaMBaeTe MPOYUTAHHOE B /IBA pa3a ObICTpee U HMHTCHCUBHEE.

* Bor HaxoguTe cebe cobecenHUKa, BO3MOXKHO, Ja)K€ TAaKOIrO, YbH B3TJISAbl CYIIECTBEHHO
OTJIMYAIOTCA OT BalllMX. Bbl MOXeTe BECTH C HUM JIIOOBbIE TUCKYCCHH, HO B TIEPBYIO OuYepe]b
o0cyxaiiTe yxe Mpo3ByUYaBIIUe B Ballei Oecesie BbICKAa3bIBAHUS.

I. HazoBuTe BaxkHelue mpaBwiia U3 paszaena «Marudeckas cuia INPaBUIbHOW MOCTAaHOBKHU
BorpocoB» Kakue 310 mpaBmma? Ha uyto cinemxyer oOpatuth BHuMaHue? Kakum oOpa3oM MOXKHO
NOATBEPAUTh Bompoc? UeMm oTiIHYaeTcsi «JIOoNpamuBaromuiiy Bonpoc oT uHpopmatuBHOro? Yro
OTJIMYAET HEraTUBHBIM, UM HEYECTHBIN, BOIIPOC OT MO3UTUBHOTO, U YECTHOTO?

II. TToxainyiicTa, paccKaXXuTe, 4YeM OTIMYAIOTCS CIEAYIOIIME BBl BOIPOCOB, U IPUBEINUTE
[0 TPU TMO3UTHUBHBIX HpuMepa OTKPHITBIX BOMPOCOB I[lOTYOTKPBITEIX BOMPOCOB 3aKPBITHIX
BOIIPOCOB

III. TToxany¥icra, OTBEThTE, YEM OTIIMYAIOTCS CIEAYIONIME BUABI BOMPOCOB, U MPUBEIUTE IO
TpH NO3UTUBHBIX IpuMepa [IpsaMbIx BorrpocoB KocBEHHBIX BOIIPOCOB

IV. IloxkanyiicTa, paccKaXxuTe, 4eM OTIWYAIOTCS CIEAYIOIIUE TUIBI BOIPOCOB, U MPUBEAUTE
10 TPY MO3UTUBHBIX U HETATUBHBIX IIpUMeEpa

AJBTEpHAaTUBHBIX BOIPOCOB

Hapogsmux Bonpocos

Bomnpocos-ynoBok

Putopuyeckux Bonpocos

Bcerpeunsix BoImpocos

BonpocoB, NOBBIIAIOIUX MOTHBALUIO

[Hokupyroumx 1 MPOBOKALMOHHBIX BOIIPOCOB

KoHnTponupyomux 1 NoATBEpKAAI0IINX BOIIPOCOB

CoKpaToOBCKHMX BOIIPOCOB

KapukaTypHbIX, yTpUPOBaHHBIX BOIIPOCOB

KoHkpeTnsupyromux BOIpocoB



NHTpOCTIEKTUBHBIX U OLIEHOYHBIX BOIIPOCOB

WHupopmalinoHHBIX BOIIPOCOB

[ToBecTBOBaTENBHBIX U OMUCATEIBHBIX BOIIPOCOB

Bonpocos-ciieHapuen

OrnpenenurenbHbIX BOIPOCOB

Bormnpocos, HanpaBieHHBIX HA TOCTH)KCHUE B3aMMOIIOHUMAHUS

WNHTepnpeTalliOHHBIX BOIPOCOB

BonpocoB-mocTHKOB

BonpocoB — ¢unsTpoB

BormpocoB ¢ aneMeHTOM yIUBICHUS U COMHEHUS

[Icuxonornueckux BOMpPOCOB

HuddepeHnmpyronmx BOIpPOCcoB

BormpocoB, cBsi3aHHBIX C BOCHPUATHEM U CAMOAHAIIU30M

BonpocoB — cBs130k

V. Cbhopmynupyiite BCIayX, 9TO B IIETIOM BaM jana riaBa «Marudeckas cuiia MpaBUIbHOMN
MMOCTAaHOBKHU BOIMPOCOB». CamMo cOOOM, JOIMYCKAIOTCS TOJIHKO MO3UTUBHBIE OTBETHI

Kenaro npusTHO IPOBECTU BPEMSI.

MAIr'MYECKASA CUIA MNPU3BIBA

Ewe oqna Mmoaesb BeleHUs1 pa3roBopa

Yepnas pumopuxka — 35MO MAHURYIUPOBAHUE BCeMU HEOOXOOUMbIMU PUMOPUYECKUMU,
OUANEKMUYECKUMY, IPUCMUYECKUMU U  paOyIuCmudyeckumu npuemamu Oasf mo2o, 4mooObl
Hanpasusims Oecedy 6 JHceiamenbHoe pycio U NO0800UMb ONNOHEHMA UMY NYOAUKY K
JHceamenbHOMy O/ HAC 3AKTIOYEHUIO U pe3)ibmamy.

[ToMMMO TEXHMKH MOCTAaHOBKM BOIIPOCOB YEpHAs PUTOPUKA HMCHOJNB3YET TaKXKe MOJEIb U
JIOTUKY Pa3JIMYHBIX IPU3BIBOB, KOTOPHIE IOMOTAI0T JOMUHUPOBATH B Pa3rOBOPE.

Moemy chiny Momy B aBrycre 2002 wucnomnmioch 4 roma. O cymeprun. Ero cruisb
oOLIeH s, KaK U MHOTHX JETel ero Bo3pacTa, OTIMYAeT PEIKOe MCIOJIb30BaHNE BOIPOCOB — OH HE
CIpalllMBacT MapTHEPOB, a molyxkaaeT ux naeicrBoBaTh: «llama, mocrans BepeBky!» «llpuBsixu
3nech kpenko!» «Hy naBait ke, kpe-e-e-e-e-nko. Kpermue!» «Teneps MHe Hy)KHa Jionara, faBail ee
crofa». «AHUK, Hy U1y xe». «Ckaxu OnauBepy, OH JOJDKEH NpuiTu!»

Ecnu oH urpaert ¢ Haiel 104epbio AHUK U €€ MOAPYyraMu, KOTOPbIM 6-7 JIET, Yallle BCEro OHU
TOXE «3a7eicTBOBaHbI». Ero cTuiab oOLIEeHHsS NOCIEIOBATENBHO CTPOUTCS Ha TMPHU3BIBAX U
MoOYXICHUU K JEHCTBUAM. «AHUK, JIW3a, moaBUHBTE TpakTop... Her, BO3bMH ero 3a 3amHue
Koineca, BuBuanHa... A Temepb npuienai croaa pacneuiuTens, EBa...» OH 4acTO TOBOPHUT
«cracubo» U «IoKanmyicTa», OJJHAKO MPU3bIBBI JEWCTBOBATh y HEro Ha mepBoM mecte. KoneuHo,
HEJb3s HE COTJIACUTHCS C OHUM CTapbhIM coBeTOM: «Kaxiplii peOeHOK MOXKET BBIyYUTh MpaBuialy,
HO ’KaJIb TOJBKO, YTO MBI, B3pOCIIbIe, TOYTH YTPATUIN CIOCOOHOCTH BECTH Pa3rOBOPHI, KaK JAETH, HE
3aJaBasi BOIPOCHI.

Jetn mpekpacHO BIAACIOT YEPHOM PUTOPUKOM, HO MBI 3a4€M-TO HACTOMYMBO HX
nepeyuynBaeM. bbuto Obl MHTEPECHO MOCYHMTATh, CKOJBKO OYIET CTOUTh MpOrpaMMa «0OpaTHOTO
MepeyYnBaHMS B3POCIBIX OOIIEHUIO O€3 BOITPOCOB?

Mo, KOHEYHO, THPAH, XOTS M CHMIATHYHBIA, HO BOT YTO BAKHO: y HErO €CTh MOHATHAS
CTpaTerus OOIIEHHUs, OCHOBHas OCOOEHHOCTb KOTOPON — IOCTOSIHHOE HCIOJIb30BaHUE MPSIMOIO
IIpU3bIBA K JIEHCTBUIO, KaK II0KAa3aHO B IPUBEIEHHBIX MHOIO IPUMEPAX.

Urto Takoe npussiB? [Ipu3siB — 3TO TpeboBaHME, YTOOBI €0 aapecaT COBEPIIMI KaKoe-In0o
JEHCTBUE WM YTO-TO CKa3al. JTO yKa3aHME€ HMMIIEPaTHMBHOIO XapaKTepa, KOTOPOE MHCIIOJIb3YEeT
npsiMoe oOpalleHne K TapTHEPY.

CaoBapb HuHOCTpPaHHBIX ¢JI0B Duden (HOBoOe M31aHMe) cO00IIAeT Ciaeaylolee:
Ap/pell, cler; s, -e (lat., frz.) Aufruf, Mahnruf (zu einem bestimmten Verhalten) (Milit.)



Aufstellung, Antreten (zur Befehlausgabe u.a.) Gehorsam cles (Jagcl)Hundes (Ap/pell — npu3sbis,
oOpamieHue, BO33BaHHWE, MeX. p. (7ar.,, ¢pani.) Bos3Banme, npu3biB (K ONpeaCICHHOMY
noseneHnto) (Boen.) Ilepexinuka, moctpoeHue (Ui nauu npukasanuid u mp.) Ilocmymanue
(oxoTHHube) cobaku) B Moeil, mo kpaitHeil Mepe necsTh pa3 mepeusgaHHoi kHure Provokative
Rhetorik? Schlagfertigkeit! s yxxe oOcyxnan npusbiBel. Bee, 0 uem Tam coobmiaercs, akTyajabHO U
ceifyac, IoceMy MpeJIararo To 37IeCh BallleMy BHUMaHUIO.

Hogoe u3mepenue npusbiBoB

Kaxnplii pasroBop mpecieayer OINpeleNeHHYlo Ieflb, KpoMe TOM, 4YTOOBI IPOCTO
noaaepKuBath 6eceny. KTo-To XoueT moBIMATh HA MOTHUBBI ITOCTYIIKOB U MOBEICHNUE COOECETHHKA,
MIOTOMY OH TOCBUIAET €My HPU3bIB K AeHCTBHIO («ThI 10JKeH, HaKOHel], cJIeNlaTh TO-TO U TO-TO!»).
[Iponasen, «oOpabdaThIBatOIIN» MOTEHIIMATBHOTO KIMEHTA, UCIIOJIb3YSl IPU3BIBHI, TOJABOJUT €r0 K
3aKJII0YUTEIIBHOMY BOIPOCY: «B TakoM cirydae HET IMPUYUHBI, MEIIAOIIEH BaM IIPUCOCIUHUTD JTY
MOJIeb K CBOEH KOJUIEKIIMH, He Tak Ju?» CoaepkaHue MPU3bIBOB MOKET ObITh pa3HbIM: COBEPIIUTH
MOCTYIOK, MTOIyMaTh, KYIUTh, CAENaTh WIH HE JIeaTh 4TO— JH0O.

NX «xaneimmocKom» Tak K€ pa3HOLBETEH, KaK U CIIEKTP TeM pa3roBopoB. MHOraa ¢ npus3siBoM
o0paImraiTcsi MpsiMO, WHOT/IA 3aBYJIMPOBAHHO WJIM C pa3HbIMH oroBopkamu. Ho B 3Toi kHHTe
BBOJIMTCSI HOBOE MOHITHE MPU3bIBA, C KOTOPHIM MBI BCTpEYaeMcsi BO MHOTUX c(epax Hallel KU3HU
U, HE B MOCJIETHIOIO OYepellb, B MPo(hecCHOHAIbHOM 00meHHH. YacTo 1Ist TOro, 4To0bl MpU3bIBaTh
u TpeOoBaTh, HAM HE XBaTaeT MY’)KECTBa IMONTH Ha KOHPPOHTAIMIO, MO3TOMY MbI COOOIIaEM
coOeceHUKY O TOM, YTO HaM OT HEro YTO-TO HY)KHO, B MSTKOH, YKIOHUHUBOH (hopMme, MPUKPHITOM
KpPaCHBBIMH CIIOBAMHU.

«Ckaxu, 4TO Thl XOYEllb, U Thl MOJYUYUIIb 3TOD» — K COXKAJIEHUIO, JAHHOE IPAaBUIIO PEAKO
cpabaTbIBaeT, TaK KaK Mbl YaCTO HE OTBAYKMBAEMCS YETKO ONPEAEIUTHCS C HAIIUMHU TpeOOBaHUSIMU
U KeJaHWsAMU. YeTKHi NpU3bIB BBIHY)KJAECT HAC 3aHATh OJHO3HAYHYIO ITO3HIIMIO, HE OCTaBIIsAs B
OOLIEHUH HESICHOCTEH M OeNbIX MATEH, KOTOpPhle MbI TaK JIOOMM: HESICHOCTEH MEeXAy TeM, 4TO
Oyner (cka3aHo), U TeM, YTO MMEHHO MblI yciubelmuMm, Mexnay Crpimate u [loHuMaTh, MexIy
[Tonumate u Cornamatecs. Kakne KOHKpETHO IPU3BIBBI MOKHO MCIOJIB30BaTh? K HamIMM yciayram
LIMPOKAs MAJIUTPA BO3MOKHOCTEM, C KOTOPBIMU MbI BCTPEYAEMCs KaKIbIN JCHb.

YepHo-0enbIil MEHTATUTET NPHU3bIBA

MHorue mnpu3bIBbl IMpEANaraloT cjaejgaTb Ha KOTHUTUBHOM W SMOIMOHAIBHOM YPOBHSX
MICXOJIOTHUECKUI BHIOOP MEXKIY «UEpHBIM» U «OenmbiM». Takoi MpU3bIB AETUT HAllle OKPYKEHHUE,
JIENCTBUSL U MBICIIM Ha XOPOIINE/TIIOXHE, BpakKIeOHbIe/IpyKECTBEHHBIE, MOpaJlbHbIe/aMOpalibHbIE
U Apyrue noaobHsie kateropuu. [1o100HO TOoMy, Kak B JApeBHEM Pume BO Bpems IIajuaTOpPCKUX
00€B 3pUTeN0, KOTOPOro MPU3bIBAIM PEIIUTh CyIb0Y Ii1aguaTopa, 10CTaTOYHO ObUIO BCETO JIUIIb
MOoKayaTh WMJIM KUBHYTh TOJIOBOM, MOTHATH MM OIyCTUTHh OOJIBIION maiel, — Mpoueaypa
BbIHECEHUs MpUTroBopa ynporieHa. [IoHATHBIM ISl 3amaJiHOrO MHpa Takoll oOpa3 MbIcieil cTan
nocne Toro, kak Mpak 2 asrycra 1990 roma okkynuposan Kyseilt. CBOH NpH3BIB 3aIUTUTH
cBOOOAHBIN MUp, U B yacTHOCTH KyBelT, amepukaHckuil npe3uneHT Jxopx by Beipasun Bcero
B HECKOJIbKHX cioBax: «Bparm moux BparoB — moum apy3bsl» IlomoOHoe OaHanbHOE «4YepHO-
0enoe» MBIIUIEHHE, MPOCTEHIIYI0 CXEMY «WJIHM APYT WM Bpar» Byl ncnonb30Bai A TOTO, YTOObI
3aknedMuTh Mpak u auuHo Cannmama XycelHa Kak Bpara, 4TO IOTOM OTpaswjia BO MHOTHX
KapuKaTypax «CBOOOAHas» mpecca.

MumieHbto MoJOOHOTO NMPHU3bIBA MOKET CTaTh KaXJIbli, Y€l JIMYHBIM OINBIT MPOTUBOIOJIOKEH
OTIBITY OINIOHEHTAa M KTO TEM CaMbIM YIpO)KaeT MOUIaTHYTh YOEXIAEHHs MOCIEAHEr0 WIHW MPOCTO
JEMOHCTPHUPYET Ipyroi obpa3 AeicTBuii uau mbiciei. Eme ogHMM MpUMEpOM MOXKET CIYKUTh
Tok-1moy Opuxa beme «Talk im Turm» Ha Tenexanane Sat-1, Bo BpeMsi KOTOPOTro NMpUTJIAIIEHHbIE B
CTYZIMIO TOCTHU (peyb LIJIa 0 MUPOTBOPUECKUX MHCCHUSX C UCIOJIb30BAHUEM BOCHHOTO KOHTUHTEHTA
OOH) B KoHIIE KOHIIOB 3allTA B TYIHK, cieays cxeme «Eciu Tl He manu@ucT, TO MOTEHITUATBHBIN
yOuiinia» (roBOpMI JM KTO-TO BOOOILIE O «MHUPOTBOpYECKMX MHUccUsAx»?). IIpu3biBEI MoOryT
CIOCOOCTBOBATh «MyTaIMK» 00pa3a OMIMOHEHTa B 00pa3 Bpara.



CunapoM noMoumy B Npu3bIBax

PasnuuHble ydpexAcHMs, OpraHU3alUuud W MNPEANPUATHS MPOBO3IJIAIIAIOT  MPHU3BIBHI,
UCIIONB3YS «CUHApOM nomomiw». Hampumep, nmomours ['epManuu pa3BuBaromyMMcs CTpaHaMm Ipo-
xoauT noj neBuzoM «Ilomoras um, Mbl momoraeM u cebe», KOTOpBI PYrarT CTOJIb K€ 4YacTo,
CKOJIb M UUTUPYIOT! MBI poXIeHbl, YyTOOBI MOMOraTh JIOASIM B 3TOM MHpE, € CTOJbKO
HY)KIAIOIMUXCA B MOMOLIM. TOJBKO BOT COMHHUTENIBHO, JAEHCTBUTENBHO JIM 3a 3TUM CTOUT
UCKpEHHsIs 3200Ta 0 IPYTUX JIOASX U «OPUEHTAlUsl Ha APYroro yejaoBekay. B mobom cioyyae Takas
¢dopma mpu3bIBa OXOTHO HCIIOJIb3YETCS, TaK KaK OHA YKPEIUISeT M TMOBBIIIAET HAIly CaMOOLEHKY,
nb0 KOMYy He HpPaBUTCS YYBCTBOBATH C€0Sl ATAKUM OECKOPBICTHBIM MOMOIIHHUKOM, MOJIOJAYUHOM,
COBPEMEHHBIM JOOPbIM CaMapUTSHHUHOM, PBILAPEM-KPECTOHOCIIEM IPH OYEBHIHOM jAeduuuTe
M0JI00HBIX T€POEB B COBPEMEHHOM MUpE?

Mopaenb «Kko03/1a OTIYIEHUs)» U NPHU3bIB

Bb1 Haiiere mpuMepbl MCIIOJIB30BAaHMS 3TOW MOJENM B JHOOOH MpeABBIOOPHON KaMIaHUM,
MOTOMY 4YTO TNPHU3bIB BBIOpPATh Ty WJIM MHYIO MapTHUIO YacTO MOAKPEIJISETCS MOUCKaMHU «KO3Ja
ornymeHus». Tak, B 1990 rony sty ponps urpana CIII, motoMy uTo OOBSABISIIOCH, YTO OHA
croco0CTBOBaIa «3aCUJIbI0 MHOCTPAaHHOTO» B ['epMaHMM (CIOBO-TO KaKO€ HAIUIM — «3acHiiben!).
B 1994 rony mnpeaBbiOOpHas KaMmIaHHUs SICHO IOKa3aja, YTO MPOrpaMMbl TaK Ha3bIBAEMBIX
«TpaXITAaHCKUX» TMApPTUH TpeaycMaTpuBalIu COXpaHeHHWE Oe3pabdoTHIlbl B CTpaHe, HO BparaMu
(«<KOMMYHHCTaMN» WIH «HEOHALMCTaMW» — IO KpalHEHl Mepe NMOTEHLHUAIbHBIMH) PEIINUTEIBHO
00BSABISUIMCH BCE, KTO OTAAJl CBOM I0JIOC HE 32 «TpakJaHCKuey mapTuu. Tex, KTo mporoiocoBal 3a
«3€JIEHBIX» B YCIOBUSAX 3KOHOMHYECKOIO CIaja, HA3bIBAIM JIOAbMH, «IANEKUMU OT PEAJIbHOCTH.
Eme 6omp1ie noctanock n3duparessiM, ITHOPUPOBABILIUM BbIOOPHI, Ubsi TACCUBHOCTh, OKa3bIBaeTCH,
«TroMmorana ’KcTpeMucram». [IpusHato, Moe onucaHue HECKOJIBKO YTPUPOBAHHO, HO ATO TOpbKas
uponus. Kto Moxert yrBepkaath, uto Mup nepes 16 oktaopst 1994 roga™ Beirnsiaen apyxkentodHee,
yeM 00b19HO (I'enpmyT Komb — Pynonedy [apnunry: «5 roBopro Bam: 16 oKTS0psi HENpeMeHHO
HacTynuT!»)?

* TTo6ena I'enbmyta Konst u maptun XJIC Ha Bei6opax. — IIpum. nep. Mutantis mutandis™* —
OJIHU «KO3J1bl OTIYIIEHHS» B MPHU3bIBaX U OOpAIICHUSX MOTYT OBbITh JIETKO 3aMEHEHbl Ha IPYTHUX.
Ecnu uneitHpiii kimuMaT, 0COOEHHOCTH 3MOXM M CUTYaIUsl OJaronpusITHEI — MHUP HE 00s13aTeIbHO
JIEIUTCS HAa BUHOBATHIX W JKEPTB: BMECTO IMOCIIEIHHUX MOSBIISIFOTCS T€POU, KOTOPHIE OCMEIHINCH
OOBSIBUTH BOMHY 3JIbIM JE€MOHAM.

B nrob6om ciywae — Hame TIIyOOKO€ TpPH3HAHWE OJTHM CETOMHSAIIHAM TOOSTUTENSIM
JPaKoHOB, 4eil eBu3 «Ha ToM s cTOr0 M He MOTY MHaue» NpeACTaBIsIeTCss HaM MadocoM YIOTHBIM,
JIOMAILTHUM.

«IPpdexT modeauTes» U NPU3LIB

[Tpu poBeneHnH BEIOOPOB BBIICHUIIOCH, YTO HA T€X M30Upareneil, KOTopbIe elle He CIenanu
CBOW BBIOOp, CHJIBHO BIMSIOT PE3YJIbTaThl COIMOJOTHYECKUX OmpocoB. [lapTus, koropas 1o
pe3yabTaTaM OMPOCOB JIMIUPYET, OTyYaeT OT ITOH IpymIbl u3dupaTeneil «IpeMuto MoOeaUTENs,
a TeM caMbIM U OOJIBIIIE MTAHCOB HA MOOEIY MO CPaBHEHHIO C MapTUsMU-ayTcaiaepamu. [lomooHas
TEHJIEHIMS IPOCMATPUBAETCS U B MIPU3bIBAX, a/IPECOBAHHBIX PA3JIMYHBIM IIEJIEBBIM IPYIIIaM,

B nanHOM ciiydae opaTop ameuiMpyeT K CBOEM ayJIuTOpUU M TBITA€TCS HCIOJIb30BaTh
«hdexT modeauTens», 0OTHOBPEMEHHO CBS3aB €r0 C ONPEACICHHBIMU JIEHCTBUSMU UIU 00pa3om
MBICJIEH, KOTOPBIE OH CTPEMHTCS HABS3aTh CIYIIATEIISM.

Co3nanne KOMILIeKCa BUHbI M H30aBJIeHHeE OT Hero

Co3HaTeNnbHO WM HEOCO3HAHHO MBI CTaBUM Tepes] co00il BOMpPOC, 4ero XOTHM JOCTHYb Ha
OTIPENIETICHHBIX dTarnax HaIleH KU3HHU B PA3IUYHBIX «IK3UCTEHIIMATBHBIX» CUTyaIusx. [Ipu3bIBBI K
BBIMIOJIHEHUIO J0JITa WK MPU3bIBbI, OMPaB/bIBAIOIINE YKIOHEHUE OT HEr0, UCIONb3YIOT KOMILIEKC
BHHBI, OHU OTSTOIIAIOT WJIK OCBOOOXK/IAl0T HAIly COBECTh (HEMPOCTO J1aTh OMpEeNIeHNE, YTO TaKoe



COBECTbh, HO, BIIPOUEM, OHA U TaK HEIUI0X0 QyHKIMOHUpYyeT). Hanpumep, mpu3siB 60HKOTHPOBATH

* [lepeMeHUM TO, UTO HAJICKUT TiepeMeHuTh (J1at.) — [lpum. mep.

ToBapb! U3 HopBeruu BbI3BaH yrpbhI3€HUSIMU COBECTH IO IOBOLY

UCTpeOJICeHNS KUTOB €€ KUTOOOMHBIM (pIIOTOM.

Ho Hama coBecTh AeHCTBYeT M30MpaTeNbHO: HAPUMEp, KOT/la MPETeHICHThl Ha MOJy4YeHHe
MOJIMTUYECKOT0 YOEKHUII[a B3bIBAIOT K HAM U YIPEKAIOT B TOM, YTO, OTKa3bIBasi UM, Mbl OTpeKaeMcst
OT 3amajHbIX MPUHIMIIOB CBOOOJBI M JEMOKPATUHU, Mbl 3TH MPU3BIBBI HE CIBIIINM. DTOT CIHCOK
BCEBO3MOXKHBIX TUIIOB BO33BaHUM 51 MOT ObI IPOAOKaTh OeckoHeuHo. Harpumep, B BHICTYIUIEHHSIX
CHELMAIUCTA 110 SKOHOMHMKE WM NOJUTHYECKOTO AESTENS Mbl MOKEM YCIBIIIATh U TaKUE THIIbI
MIPU3BIBOB, KaK:

* JKOHOMHYECKH OPUEHTUPOBAHHBIE;

* MIOCJIaHHUS, KaCaloLUECs 3alUThI OKPYKalolel CpeIbl;

* STOLIEHTPUYHBIE;

* [IOCJIaHUS, CBA3aHHbBIE C MY)KCKUM JJOMUHUPOBAHUEM WIIM HYMaHCHUIIALIUEH;

* aJ[peCOBaHHbIE LIEHHOCTHOMY BOCIIPHSTHIO ayAUTOPHH;

* IONBITKY 3aBOEBATh MPU3HAHUE U T. . U T. II.

IIpu3bIB KaK yKa3aHHe K KOHKPETHOMY JAeHCTBHIO

[Tpu3biB — OGonee 3¢ ¢eKTUBHOE CPEICTBO, YE€M BOMPOC, €CIM peuyb HAET 00 yKa3aHUU
COBEpIINTh Kakoe-TuOo JeiicTBue. B Bo33BaHHM COAEPKUTCS HE BOMPOC MO MOBOJY KaKOro-indo
pELIEHUSI — B HEM YK€ 3aKJII0YEHO camo pemieHue. Haliinre omnuus B ClIeyomuX IpuMepax.

[Tpumep 1: «I'ocionun Mromiep, He MOTTIU ObI BBl OTKPBITH OKHO?» — XOTSI 3TO HE MPsIMOM
BOIPOC, HO, TaK Kak 3/eCh YMOTPeOJIeH IJaroil «Mo4b», ¢ OOJIBIION BEPOSTHOCTHIO MOXKHO
YTBEpPKAaTh, YTO TOCMOAWH MIoJulep BCTaHET CO CBOETO MECTa U BBIMOJIHUT Mpoch0y. Ceifuac oH
BeZIeT ce0sl BEXKIIMBO.

«l"ocnioma Mrosiep, Bbl OTKPOETE OKHO?» — OoJiee paBuiibHas (hOPMYITUPOBKA.

ITpumep 2: «I"ocnogun Mrosuiep, OTKpoiiTe, moxaiyicra, OKHO mo3aau Bac!» M 31o oH ToXke
CHIEIIacT.

Ho:

» Bornpoc npenocTaBisier NpUHATHE pelleHHs] COOECEeAHNUKY, PU3bIB MPEANoaraeT, yTo yxe
€CcTb TOTOBOE pelleHHe, He 3a0bIBaiiTe 00 HTOM!

* [Ipu3pIB — 3TO yeTKOE yKa3zaHUe, KaK JIEHCTBOBATh WM YTO HY)KHO COOOLIUTH, KOTOPOE
TpeOyeT MCIIONB30BaHMs MPSIMOTO oOpareHus!

Bbl, BO3MOXHO, BO3pa3uTe: HE 3BYUUT JIM MPU3BIB HECKOJIBKO HeBexJMBO? HeT, motomy uro,
BO-TIEPBBIX, TJIABHYIO POJb 3/1€Ch UTPAeT TOH, a BO-BTOPBIX, OOJBIIMHCTBO JIIOJIEH 3TOTO JaXke He
3aMeyaroT; yCIbIIIaB MPU3bIB U HayaB JEHCTBOBATh, OHU PEAarupyroT, HE pa3AyMbIBas O TOM, 4YTO
«TIONAJINCH HA YAOUKY».

C Toro MOMeHTa, Kak 5 Ha OJIHOM XYPHAJIMCTCKOM CEMHHape B u3natenbcTBe Axel-Springer
3aMeHHJT 00CyX1eHue TeMbl «TeXHHKa MOCTAaHOBKU BOIPOCOBY» OOCYKICHHEM IPYrod TeMbl —
«IIpu3pIB», Ha MHOTHX 3aHATUAX S MPOBOXKY «TECTHPOBAHHE» CBOUX ciyiarenei. B oObraHOM
pasroBope MHOTHE OSTOTO0 HE 3aMeyaloT, a B CO3HATENbHO KOoHTponupyemoir Oecene 80%
YYaCTHUKOB, K KOTOPBIM OOpamiajuch € TMPU3BIBOM, Cpa3zy «3aBOAMIIUCHY), B TO BpeMs Kak
OCTaJIbHBIE PEAarMpoBaIM Ha MPOMCXOAAIIEE C JETKoM ycMemkoi. Kak u Bompocel, mpHU3bIBBI —
YyZ€CHbI MHCTPYMEHT, MOMOTAOLIUI pa3HOOOpa3suTh KOMMYHHUKAILMIO, TOTOMY YTO BBl MOKETE
IPUMEHSATh €r0 KO BCEMY CIEKTPY CIOBECHBIX (OPMYIHMPOBOK TaK K€, KaK 3TO OMMCHIBAECTCS B
npeapiaymend rnaBe. CrhemyiTe oOpasity, mHGOpPMAIMIO O KOTOPOM BBl Hainere Ha c. 157 u
nocjienyomux. B menomM Bel MOXeTe MCMOIb30BaTh T€ K€ YNPaXXHEHHS, 4TO U MpHU OTpaboTKe
TEXHUKH TOCTAaHOBKM BOIPOCOB, — OHM NPHUBEACHBI B KHUIE, HauWHas co c¢. 164 u nmanee.
Ilepenenaiite BONpOCH! B IPU3BIBBI U CIEAYNTE YKa3aHUAM K YIPaKHEHHUIO.

OpnHako ecTh OJJHO MPUHLHUIIMAIBHOE OTJIMYKE MPU3bIBA OT BOMpOCA: MPHU3bIB HE MpearacT
MCKaTh PELIEHHUE, a IPENOAHOCUT €r0 KaK JaHHOCTH!

[TomenstiiTe B 0OBIYHOM pa3roBOpe BCE BOMPOCHI Ha MPU3bIBBL, U BbI MIOMMETE, UTO:



* BaM 3TO JJA€TCs C TPYAOM, TaK KaK C JIETCTBA HAC y4aT Ipyrum

npueMaM BeJICHUS KOMMYHHKAIIMNA: HAC HAMEPEHHO

«TEePEBOCTIUTHIBAIOTY», YTOOBI BMECTO MPU3BIBOB MbI MOJIb30BATUCH BOTIPOCAMU;

* BaIlll CTHJIb KOMMYHUKAITUW CTAHOBUTCS 00Jiee MPSMBIM U HEMOCPECTBEHHBIM;

* Bl COOECETHUKH HAUMHAIOT ceOsl BECTH TaK XKe.

W momMHuTE: B 3aBUCHMOCTH OT J03BI MPU3BIBBI MOTYT OBITH U «SIIOM», H (JIEKAPCTBOMY.
[ToCTOSIHHO «ITPU3BIBATh» — TaK € TIIYNO, KaK U BCETJa U BCIOJIy TOJIBKO «CIPALINBATH !

E1me Heckonbko npumepoB GOpMyITHPOBAHUS:

B (hopme Bompoca B hopMe pu3bIiBa

A xakoBo Baiie MHeHHE? BrICKakuTe HaM Ballle MHEHHE!

Uro BBl qymaere o0 3Tom? [loBenaiite HaMm 0 Bamux coo0-paskeHUsX !

Br1 MokeTe uTo-HHOYAR CKa3aTh 10 3TOMy noBoay? [logenurecs ¢ Hamu Barei OeHKo!

He mornu Ob1 BB BeIcKa3aTh cBoe MHeHUE? ChopMynupyiTe Bally MO3UIHIO!

N uto xe ganbme? [Hoxanyiicta, IpoaoKauTe pa3BUBaTh TEMY Jajblie!

Bbl HEe MPOTHB CTAaTh CIAEAYIOUIUM BEAYIIMM AUCKyccuu? BospMure Ha cebs nanpHeiiee
-BEJICHHE TUCKYCCHUHM, TOKaTyhcTa!

He mormm Obl BB M3J0XKHUTH 9TO MOJHOCTHIO? JloBeauTe, mokaayicTa, Ballly MBICTH [0
KoH1Ia!

[TprMepbl KOMMYHHUKATUBHOTO MPHU3bIBA (= UETKOE YKa3aHHe U MpsiMoe 0OpalieHue)
«O0BsicHUTE, TOXKATYHCTA. . .»
«O06ocHyiTe 3T0!»
«O0BsICHATE MHE BCE XKE...»
«Pacckaxu, moxanyicra...»
«"ocnonua Mrosutep, mpuMHTe Ha ¢e0s1 POJTb BEIYIIIETO AUCKYCCHIO. . .>»
«IToxamyiicTa, OTKpOMTE NTUCKYCCHIO. . .)»
«Jlokaxxute 310!»
«Cxkaxwure!»
«Onuimre HaM. ..»

[Tpumepsl MPU3BIBOB K JACUCTBUIO (= 4eTKoe TpeOOBaHWE MPOM3BECTH JACUCTBUE U MPSIMOE
oOparieHue)
| «JlaBaiiTe Bce jxe IPUMEM ITO».
| «Cnenaiite aTo!»
| «3acTeHorpadupyiiTe, MoxKamyncray.
| «[loBepbcst mHE!»
|
|
|
|
|
|

«ITouemyit mens!»
«ITomymait cepbe3HO O TOM, UTO AENIACIIby.
«O0603HaYbTE TEMY Pa3rOBOPA».

Eme pa3:

I/IHTepeCHI)I KaK KOMMYHHUKAaTHUBHBIC BO33BaHUSA, TaK W IPHU3BIBBI K )ICfICTBI/IIO, HO 3aMEHOH
BOIIPOCA CITYKAT, MPEXKIE BCEro, MEepPBbIE, OTHOCAUIUECS HETOCPEACTBEHHO K BEJICHUIO Pa3roBopa.
[Toxkainyiicta, OTHOBPEMEHHO C MPaBWJIAMH TTOCTAHOBKH BOIIPOCOB OOpaTUTE Tak)Ke BHUMaHWE HA

eme ABa npuHuOuna. Kaxzaplii pasroBop INpecieayeT KaKylo-TO LI€lb, U IPU3bIBBI — HE MPOCTO
HE0O0XOMMOCTh BpeMs OT BPEMEHH HAIIOMHUHATh O cebe cobeceHuKy. OHU MOMOTAIOT ONPEIEIUTh
U peanus3oBaTh 3Ty Lenb. [IpaBuibHOE HCIONB30BaHUE NPU3BIBOB — YMEHHE, KOTOpPOE, KaK U

mo0oe apyroe, TpedyeT TpeHupoBku. [loaTomy TpeHupyiTech. XKenaro npusTHO IPOBECTH Bpems!

YepHast puTOPHKA — I3TO YMEHHUE:

UCIIOJIb30BaTh BCE HEOOXOAMMBbIE PUTOPHUECKHE CPEJICTBA U METOAbl Ui TOrO, YTOOBI
HanpaBJATh Oecely B JKeJIaTeIbHOE PYCJIO U MOJBOAMUTH ONIMOHEHTA WIN MyOIHUKY K HYKHOMY JUIS
BAC 3aKJIIOYEHUIO U PE3YJIbTATy; OTJIMYaTh, B KAKOM KOHTEKCTE U IPHU KAKUX BOIPOCAX BallH
apryMeHThl HUYETO He 3HauaT WK, HAa000pOT, SBJISIOTCS ONPEAEISIONIIMHU;



paspeniath NpOTUBOPEUHS U 1aBATh -«KPACHYIO HUTh» KaX/I0OMy pa3roBopy;

npeBpamarb HCTAaTUBHOC MBIINIJICHUC W TOBCACHUC CO6CC€HHI/IK3 B TIIO3BUTHUBHOE U
KOHCTPYKTUBHOE; HAXOJYMBO U 3JIETAHTHO YCTPAHATh JOBYIIKU; B TOPSUUX JUCKYCCUSX HE TEPATh
TOJIOBHI M BECTU c€0sl YBEPEHHO.

00 aBTOpeE:

Hokrop Kaprcren Bpenemaiiep paGotaeT B KauecTBE KOHCYJIbTaHTa M TpeHepa B 00JIACTH
MEHEP)KMEHTa, paHee 3aHMMaj IOCT PYKOBOAMTENS TPYIIbl KOHCAJITHHTOBBIX KoMmmaHuil. OH
CUMTAETCs BEOYIIMM TPEHEpPOM B OOJIACTH KOMMYHMKATHBHOM TEXHMKM s  Bcel
HeMenkorosopsimed EBponbl. «JlokTop JlnanekTuka», Kak Ha3bIBalOT bpeaemaiiepa y4acTHUKH
CEeMHUHApPOB, COTPYIHUYAET C T€PMAaHCKUMH, aBCTPUUCKUMHU U IIBEHIAPCKUMHU (UPMaMH, TaKUMHU,
kak Allianz, Deutsche Bank, Novartis, Pharma, BP, Axel-Springer-Verlag, Deutsche Telekom,
Ruhrgas, Gruner + Jahr, Haniel, Wal Mart, SAP, Sun Microsystems.



